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App is just what the doctor ordered

Medications on the move: MedAdvisor’s nifty app makes quick
work of managing prescriptions and doctors’ appointments,
says its executive director and CEO Robert Read (left).

MedAdvisor is disrupting healthcare
with an integrated app that makes
managing prescription medication and
doctors’ appointments as simple as
ordering an Uber.

‘We’ve done a lot of
looking overseas and
there’s nothing as
integrated and
sophisticated as
MedAdvisor.’
Robert Read

Disruptionbynewtechnologyisn’tnew.It’sbeen
aroundsincetheIndustrialRevolution.

EconomistJosephSchumpeterwrote75years
agoabout‘‘theperennialgaleofcreative
destruction’’.

Thepaceofdisruptionisaccelerating.Amazon,
UberandAirbnbarereshapingtheirindustries,and
Teslaisstartingtonudgetheinternalcombustion
enginetowardsoblivion.

Schumpeter’sgaleisnowfillingthesailsof
healthcarestart-upMedAdvisor.

TheASX-listedcompanyhassigneduphalfthe
retailpharmaciesinAustralia,andmorethan
800,000pharmacycustomersareconnectedto
MedAdvisorviatheircomputers,tabletsand
smartphones.

Likeallgoodinnovations,itaddressesareal
problem,accordingtoRobertRead,MedAdvisor
executivedirectorandCEO.

‘‘Itisfrustratingwhenyouturnuptoyour
pharmacy,findoutyourprescriptionhasexpired,
thenhavetogobacktoyourGP,wait45minutes,
andthengobacktothepharmacy,handitover,
wait15minutesforittobedispensedandthen
comeout,andthenpay,’’hesays.

‘‘Itdoesn’tneedtobelikethat.’’
Theapp’s‘‘Tap-To-Refill’’feature

allowsyoutoorderyourmedication
ahead–inmuchthewayyoumight
SMSthroughacoffeeorderon
yourwaytowork.

Theappalsohelpsyoutoavoid
thelast-minutedashtothe
pharmacyordoctor,Readsays.

‘‘Youcanseehowmuch
medicationsupplyandrepeat
prescriptionsyouhaveleft,aswell
asreceivingremindersaboutwhen
it’stimetorenewyoursupplyandwhen
it’stimetotakeyourmedications.What’s
more,whenyourscriptisabouttofinishorexpire,
youwillknowwhentobookanappointmentwith
yourdoctor.’’

MedAdvisordoesthesameforcarerswho
managethehealthofparents,childrenorspouses.

Healthcareconsumersaren’ttheonly
beneficiariesoftheplatform,Readsays.Froma
revenueperspective,pharmacistsgainbecause
MedAdvisorusersaremorecompliantabout
their medications.

MedAdvisorresearchshowsuserstakeabout
20 percentmoreoftheirprescribedmedication
thanpeoplewhodon’tuseMedAdvisor,Readsays.

‘‘Butreallywhat’sinitforpharmacistsispatient
loyalty.MedAdvisorpatientsareabout97percent
loyaltotheirnominatedpharmacy.’’

Whenpatientsusetheapptoputintheirorders,
thepharmacistcanfillthescriptsduringquiet
times,thusavoidingtheneedtorosterextrastaff
forpeakperiods,Readsays.Thisgivespharmacists
moretimeforface-to-facecustomerservice.

‘‘Webelievethehealthcare
systemisdifferentfromother

industriesbecausetherelationship
betweenthehealthcareprofessionalandthe
patientiscriticalandmustbepreserved.
Unfortunately,pharmacistsanddoctorsdon’thave
thetoolstotaketheirservicesdigital.Thisiswhere
MedAdvisoraddssignificantvalue.

‘‘Whenyouwalkin,theyhavetheopportunityto
talktoyoumorein-depthaboutyourmedication
andadviseonproductsorservicesthatmayhelp
manageyourconditionsorgeneralhealth.They
canhaveahealthconversationwithyou.’’

‘‘Soitbecomesthisvirtuouscyclewherepatients
aregettingbetterclinicaloutcomes,better
experiencefromthepharmacy,andpharmacies
aregeneratingmorerevenuebecauseofmore
adherentandmoreloyalcustomers.’’

MedAdvisoralsobringsdoctorsintothegame.
Theapp’sGPLinkfeatureallowspatientstosend
theirGParequestforarepeatprescriptionforsome
certainlow-riskmedications.

‘‘TheirGPwillsay‘yes’or’no’tothat,andifit’s
‘yes’,thescriptwillbesenttotheirnominated

pharmacy,ortheirhome,andthepatientdoesn’t
havetogoanywhere,’’Readsays.

ReadusesMedAdvisortoorderarepeatwhen
theapphasremindedhimthatheneedsanew
prescription.‘‘I’vegonetoGPLink,sentarequest
throughtomyGPandI’vehad,effectively,aGP
consult,and orderedthemedicationfromthe
pharmacy.Withintwominutes.Atmykitchen
bench.Withmysockson.’’

MedAdvisorextendedthefunctionalityofGP

servicesthroughitsacquisitionsofOzDocsOnline
in January.‘‘Soinsteadofjustrepeatprescriptions,
wenowhavespecialistreferrals,e-consults,
pathology-testresultsandGPbookings–thatcan
allhappenthroughOzDocsOnline,’’Readsays.

TheacquisitioninOctoberofHealthnotes,an
olderSMS-basedsystem,bumpedMedAdvisor’s
penetrationofthepharmacysectortomorethan
45percent.Italsohelpedpharmaciestoconnect
withGPs.

Readisconfidentoftheapp’squality:‘‘We’ve
donealotoflookingoverseasandthere’snothingas
integratedandsophisticatedasMedAdvisor.’’

Heischuffedthatusersrateitsohighly:‘‘It’s
rated4.6.That’sashighasmanyofthebestgames
inappstores.

‘‘We’vegotthousandsuponthousandsof
testimonialsfrompatientswholoveourplatform.’’

ReadisconfidentMedAdvisorcanbesuccessful
overseas,butisfocusingonbuildingonthe
830,000-strongdomesticcustomerbase.

‘‘Withover12millionAustralianslivingwith
chronicdiseases,Ibelievewecangrowtomillionsof
customersoverthenextfewyears.’’
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