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Disclaimer

The forward looking statements included in these materials involve subjective judgement and analysis and are subject to significant
uncertainties, risks, contingencies, many of which are outside the control of, and are unknown to Appen Limited. In particular, they speak only
as of the date of these materials, they are based on particular events, conditions or circumstances stated in the materials, they assume the
success of Appen Limited’s business strategies, and they are subject to significant regulatory, business, competitive and economic
uncertainties and risks.

Appen Limited disclaims any obligation or undertaking to disseminate any updates or revisions to any forward looking statements in these
materials to reflect any change in expectations in relation to any forward looking statements or any change in events, conditions or
circumstances on which any such statement is based. Nothing in these materials shall under any circumstances create an implication that
there has been no change in the affairs of Appen Limited since the date of these materials.

No representation, warranty or assurance (express or implied) is given or made in relation to any forward looking statement by any person
(including Appen Limited). In particular, no representation, warranty or assurance (express or implied) is given in relation to any underlying
assumption or that any forward looking statement will be achieved. Actual future events and conditions may vary materially from the forward
looking statements and the assumptions on which the forward looking statements are based. Given these uncertainties, readers are
cautioned to not place undue reliance on such forward looking statements.

Company Confidential appen.com




QPPN
} Pp Company snapshot

111.0

Appen (APX) is a global language technology company with 527
operations in Australia, the US, the UK and the Philippines
Continuing strong growth in FY2016
13.8 17.2

Added secure facilities through MMG acquisition September 2016

Opened offices in Beijing, China and Detroit, Michigan A Freote
($Am) = Revenue = EBITDA
A Customers include the world’s leading technology companies,
. ot : automakers and governments
‘e :'.0'. £ Lot Data and services used in mobile devices, digital assistants,
o ) e ® g 00 . . . . .
* e wo ° 30 :- . vehicles, security and surveillance, search, social media,
° L .
. i L % ecommerce and consumer electronics
° ° (J °
[ ]
*e’ . Covering over 130 countries and 180 languages

280 employees and over 400,000 on-demand global crowd
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Pp Full year highlights (asm)

Continuing strong results Revenue Eamings

*  Revenue up 34% 1L
° EBITDA up 24%

17.2
82.7 13.8
0) 105
*  NPAT up 26% 4 N
I I h

FY2015 FY2016 FY2015 FY2016
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High divisional growth asm)

Language Resources revenue up 18% Content Relevance revenue up 44%
Language Resources Content Relevance
37.7 73.2
31.9
50.7
= Revenue " Revenue
148 EBITDA EBITDA
125
8.9 10.5
FY2015 FY2016 FY2015 FY2016

Continuing demand for high quality speech data Ongoing delivery of training data for machine learning-

based search and social media services
Growth in use and reliance on speech recognition is
demanding higher word accuracy and this requires
more data
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Resilient Revenue a$m)

110.9

Appen’s customers include the world’s
largest technology companies, automakers
and governments

82.6

Quality and importance of Appen’s data and
services drives growing and repeat revenue

60.5

50.9

333

29.4

FY2011 FY2012 FY2013 FY2014 FY2015 FY2016
Language Resources customers
originating in year [ | [ [ |
Content Relevance customers
originating in year || |
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Margin Improvement

Volume discounts for major customers dampened
margins in 2H

Margin improvements in Q4 2016 and Q1 2017:

*  Productivity improvements from updated
processes and systems

*  Cost control through sourcing crowd
contractors at different rates

Expect further improvement through 2017
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High growth asm)

% change
FY2016 FY2015 |[% change| constant

currency Revenue up 34% on FY2015

Revenue growth from current and new

Statutory Results . i o _
projects with existing customers along with

Language Resources 37.7 31.9 18% new customer acquisition

Content Relevance 73.2 50.7 44% EBITDA* up 249%

Total Revenue 111.0 82.7 34% 33% Volume discounts dampened margins in 2H.
. . Productivity measures and cost control

EEUEEy 7z e ZuV — delivering improvements in Q4 16 and Q1 17

EBITDA Margin 15.5% 16.7%

NPAT 10.5 8.3 26% 23%

Underlying Results** NPAT* up 26%

EBITDA 17.3 14.0 23% 21%
*Refers to Statutory Results
NPAT 10.6 8.5 25% 24% **Underlying results exclude one-off expenses

associated with the IPO and transaction costs

Company Confidential appen.com 8



»QPPEN
ol

Strong Balance Sheet (a$m)

Cash 165 127 Strong balance sheet. No debt.

PesevElns 21.9 17.3 Increase in cash reserves and receivables related
to increase in revenue volumes

Other Current Assets 0.4 0.3

N 159 117 Final d|V|.der.1d of ?.0 cgnts per share fully
franked, in line with prior year.

Total Assets 54.0 42.0 L
Total dividend for FY2016 of 5.0 cents up 19%

Current Liabilities 15.4 11.5 on prior year.

Non-current Liabilities 3.2 1.8

Total Liabilities 18.6 13.3

Net Assets 35.4 28.7

Total Equity 35.4 28.7
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Strong cash conversion asm)

Receipts 106.8 795 Cash balance increased by $3.7m over FY2015

Payments and other (90.1) (67.6) Cash flow from operations significantly improved

Cash flow from operations before 16.7 4.9 _due to Change _m PaYable CyCIe and ]

interest and tax - : improvements in timing of customer receipts

Taxes (4.0) (0.8)

Total Cashflow from Operations 12.7 4.1 Strong cash flow conversion:

Cashflows - Investment Activities (4.6) (0.6) _
EBITDA 17.2 13.8

Cashflows - Financing Activities (4.4) (0.6) el ceiaL 0.4) 6.2)

Net Cashflows for the period 3.7 2.8 FX impact (0.1) (1.2)

Opening cash balances 12.7 8.6 Ot § 0.2)
Payment of IPO costs not going through 13

FX Impact 0.1 1.2 P&L 1.3
Cash flow fi i bef

Closing cash balances 16.5 12.7 in?gresf ;\:]Jc:;nxor)era 10NS BEIOre 16.7 4.9
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Currency impact asm)

Almost all revenue derived offshore, Revenue EBITDA
most in USD 27.5 0.8 1.0 3.0 04 17.2
Currency impact negligible in 2016 827 198
Strong underlying growth
FY2015 Currency Currency FY2016 FY2015 Currency Currency FY2016
Neutral Impact Neutral Impact
Growth Growth
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Market trends signal need for data

“Widespread adoption of “By 2018, Gartner expects “Cognitive technologies
cognitive systems and most of the worlds largest such as robots, artificial
artificial intelligence (Al) 200 companies to exploit intelligence (Al), machine
across a broad range of intelligent apps and utilize learning and automation will
industries will drive the full toolkit of big data replace 7% of US jobs by
worldwide revenues from and analytics tools to refine 2025.”
nearly $8.0 billion in 2016 to their offer and improve
more than $47 billion in customer experience.”
2020.”

IDC, October 2016 Gartner, October 2016 Forrester Research, June 2016
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Appen positioned for growth

Proven Provider Scalable operations Global presence
*  Founded in 1996 * 280 staff worldwide »\’g" SR N
. Seattle R .| » ) aiiin "'
* Trusted partner to 8 * High engagement, 5 Q ,s
of 10 largest global low turnover 2 " >

tech companies * 400,000+ on-demand

global crowd

* Providing data for an
increasing range of Al
applications
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Outlook

YTD revenue plus orders in hand for delivery in FY2017 ~$70m at February 2017
Full year outlook for EBITDA growth at mid-to-high teen percentages

Outlook susceptible to upside or downside from factors including timing of work from major
customers and Australian dollar fluctuations (outlook at A$1 = US$0.76)

Company Confidential appen.com 14



»QPPEN

Thank you

Mark Brayan, CEO, mbrayan@appen.com

Kevin Levine, CFO, klevine@appen.com

Leanne Ralph, Company Secretary, leanne.ralph@boardworx.net.au
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