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For Immediate Release

The Sydney Children’s Hospitals Network Launches Oneview’s

Mobile Patient Engagement Platform
Oneview Connect now live at The Children’s Hospital at Westmead, the largest paediatric centre
in New South Wales, Australia

May 17,2017: Oneview Healthcare PLC (“Oneview”) (ASX:ONE) the Australian-listed Irish healthcare company,
today announced that The Children’s Hospital at Westmead is live with the Company’s outpatient mobile
application, Oneview Connect, to link patients to their care before, during and after their stay.

Oneview Connect has an elegant, simple user interface that displays incoming alerts about appointments,
assessments and patient-specific education content. Users respond to alerts when they receive them —
accepting appointments, watching a video, or filling out a short assessment. Oneview Connect prompts people
to engage simply and in a familiar way — via their favorite devices.

For patients and their families, the first phase of Oneview Connect allows people to:
e See all their health events in a quick list with real-time updates
e Communicate securely with their clinical team
e Write communication conversations back to the local Electronic Health Record (EHR)

In the next phase, patients and families will be able to:
e Learn about conditions and treatments with engaging e-learning videos
e Keep track of medications with reminders and tracking
e View content in their chosen language

While patients and their families enjoy an open dialog about their care, clinicians and administrators can:
o Keep patients supported in their treatment plan by assigning goals or education
e Learn more about patient motivators by observing how people use the app
e Remind patients about upcoming appointments to decrease non-attendance

e Answer patients’ questions quickly through real-time messaging

We see a better way
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“A healthcare experience begins long before a patient enters the hospital walls, and continues long after,” said
Mark McCloskey, Founder of Oneview. “That’s why we created Oneview Connect, to help prepare and educate
patients and their families not only before they arrive, but when they go home as well. With Connect, patients
receive pre-admission and post-discharge education, and can continue the conversation with their care
providers through messaging, proactive notifications and reminders, one-click actionable alerts and more.”

Cheryl McCullagh, Director of Clinical Integration for The Sydney Children’s Hospitals Network welcomed the
roll-out of the application which forms part of the Network’s strategy to create a single shared memory of a
patient’s healthcare events that will assist with improved transitions of care, shared care and self-
management.

“We are delighted to introduce the Oneview Connect application to the Hospital and hope it will help us find
new ways to enhance the experience of health care for patients and their families,” said McCullagh. “The app
will open up new ways for patients and parents to securely communicate, schedule appointments and share
their health and treatment plans with other carers.”

The Children’s Hospital at Westmead is adding the Oneview Connect mobile app to its existing Oneview
inpatient platform, My Health Memory, to improve patient engagement, clinical workflows and
communication. My Health Memory is an integrated bedside system that unlocks a new world of
entertainment and communication options for parents, as well as forming a foundation for future sharing of
health information to support each child’s health journey. The new bed-end TVs and bedside tablets give
patients and families access to world class entertainment including free-of-charge Foxtel, web browsing, social
media, Skype, inbuilt games, movies on-demand and free-to-air TV. Together, the inpatient and outpatient
solutions are empowering patients to better manage their care.

About Oneview Healthcare

When it comes to the healthcare experience, Oneview Healthcare is helping industry leaders worldwide see a
better way. Oneview’s interactive patient care platform enables hospitals and healthcare facilities to embrace
the growing demand for consumer-centric care, while also empowering clinicians to focus on what they do
best — improving the lives of those they care for. In addition to providing benefits to patients, their families
and staff, Oneview is proving that you can improve the patient experience and reduce costs at the same time.
With Oneview, hospitals are achieving quantifiable, cost-saving improvements across their organizations.
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Established in 2007, Oneview has offices in the U.S., Ireland, Australia and Asia. For more information, please
visit oneviewhealthcare.com, or follow us on Twitter @OneviewHC or Linkedln at
http://www.linkedin.com/company/oneviewhealthcare.

About The Children’s Hospital at Westmead

As part of The Sydney Children’s Hospitals Network, The Children’s Hospital at Westmead provides specialist
care for children from around Australia and across the Pacific Rim, as well as community education, advocacy
for improved child health and ground-breaking research into childhood illnesses, all in a positive, caring and
healing environment. Founded in 1880, The Children’s Hospital at Westmead is a public hospital, with 4,467
staff across 150 departments looking after more than 80,000 sick children and their families each year. This
includes around 32,000 inpatient admissions, 57,000 emergency department presentations and more than
886,000 outpatient visits.
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