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THE EVOLVING SKY CUSTOMER BASE

_ JUNE 2016 | JUNE 2017 | NET GAIN

SKY satellite 739,532 705,652 (33,880)
Third party 37,674 30,925 (6,749)
lgloo* 8,628 0 (8,628)
Fatso 13,275 8,269 (5,006)
OTT (Neon and Fan Pass) 53,570 79,936 26,366

| e52679 | 824782 | (27,897)

* |gloo service was closed on 31 March 2017
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MOVING ANNUAL CHURN

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

LT-Bny
LT-TeN
9T-190
9T-Aey
GT-98@
ST-INC
GT-g84
y1-des
yT-1dy
€T-AON
eT-ung
eT-uer
Z1-bny
ZT-1eN
TT-190
TT-Aey
0T-98@
otT-Inc
0t-984
60-des
60-1dy
80-A\ON
80-ung
80-uer
10-Bny
L0-TeN
90-190
90-Aey
50-98@
S0-Inc
50-984
¥0-des
70-1dy
€0-A\ON
€o-unp
€0-uer
z0-bny
20-rei
10-190
T0-AeN
00-98@
00-Inc
00-g°4
66-des
66-1dy
86-A\ON
86-ung

Page 3

© SKY 2017 AGM



MOVING ANNUAL CHURN
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CHURN BY TENURE
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SKY CUSTOMER SEGMENTATION PROFILES

SOCIAL AVID m NEUTRAL FANATICAL HABITUAL m

@ © o @ O @ @

“1 don't have “I view to develop “I'm online A LOT. “1 enjoy a little bit “I enjoy sport, my “ | enjoy traditional “I enjoy viewing as
much time for new skills, follow I like to be first to of everything, recorded shows TV, my regular a family and some
viewing video, my curiosity” see trending shows nothing too out and catch up online shows most days, me-time”

I prefer to spend and binge on my there though” too” sport & news”
time with others.” favourites”

LEARNERS ADDICTS COUPLES HEARTLANDER HEARTLANDER HOMEMAKERS




WHICH IS SERVICING THE CHANGING FACE OF THE
SKY CUSTOMER

SKY CUSTOMERS NZ POPULATION.

B Fanatical and Habitual
Heartlanders
m Online Addicts

Neutral Couples

Modern Homemakers

Avid Learners
m Social Owls
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SKY BOX CUSTOMER
MONTHLY CONTENT USAGE




CONNECTIVITY ON SKY BOXES

© Photosport.nz

Feb 2016 Aug 2016 Aug 2017

OLYMPICS 2016
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SKY IP CUSTOMER
MONTHLY CONTENT USAGE

Average requests per month 2016/17

SKY GO 1,157k
ran poss | 209k
NEON 576k
on Demand |G 512k
@0n Demand m NEON (@FanPass BISKY GO
July 2017 month requests

SKY GO  mEEESsssssssssssss———— /O 5

ranposs R 258K

NEON 1,699k

onvemand |G 775k
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Kfi\lé PEOPLE USING TELEVISIONS (PUTS) TREND
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SKY PREMIUM PRODUCTS PER SUBSCRIBER

3.93

3.81

3.72
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LIONS 2017
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ARPU FROM SKY TRADITIONAL SUBSCRIBERS

$83.48

$81.67

$79.54

$77.52

$75.83

2013 2014 2015 2016 2017



REVENUE

Millions

927.5 928.2

909
| I I I I8935

2013 2014 2015 2016 2017
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ADVERTISING REVENUE

g
24.7
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mSky  Prime
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TOTAL TELEVISION ADVERTISING REVENUE

(YOY QUARTERLY CHANGE)
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PROGRAMMING COSTS % REVENUE

2016 2017
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NET PROFIT

Millions

2016 2017
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CASHFLOW

Millions

Photosport.nz
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STRATEGY AND TRENDS




SKY’'S EPG

The Fall

A shocking revelation proves how termifyingly
manipulative Paul ¢ ctor can be Epd

© More nto

1200 pm 1230 pm 100 pm 130 pen

SoHo HD
Select

F1 Kow iney & e from e Red Carpet

Record Epmode
Foun e

JONES! Dynasty Record Seres

Rawtmde

MV

CID SILCT @ ONDIMAND SEAROH




PARTNERSHIP WITH VODAFONE

Experience

TV like -
never before f?‘\

Seven Sharp

Continue Shortland Street

All Black vs Australia

+HR=g The Project

—
Prime  The Crowd Goes Wild Just Arrived
i Moana

Press play (»)

The future is exciting.

Ready? O vodafone

Copyright © 2017 Vodafone New Zealand. Unsubscribe



THE CONTINUED JOURNEY WITH CISCO

i34 ONDEMAND MY LIBRARY
30 N FREViERe

The Martian

9.30 PM-11.30 PM 120min YE® 00
WATCH

NOWONTYV

~

/| . @ .
S WY v R

Breaking Bad La LaLand Westworld - S1 Ep8 Star Wars Rogue One
10.30 PM —11.30 PM G]®®  10.15PM —11.15PM W ]9® - 10.00PM—11.00 PM ®® 1015 PM—11.15 PM
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PARTNERSHIP WITH TRUSTPOWER

3 months broadband
FREE:

Join us for your power and unlimited

data broadband on a 24 month bundie
plan and you'll get your first 3 months
unlimited data broadband FREE and
your choice of FAN PASS for 4 months
or NEON for 12 months.

No exi fees apply

GET THIS DEAL




PEAKTV
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THE BEST OF PREMIUM DRAMA

WESTWORLD TABOO
THE
AMERICANS
THE NIGHT
£ HOMELAND
THE
TWIN PEAKS LEFTOVERS

Page 26

GAME OF
THRONES®

BIG LITTLE

LIES

DOCTOR

RAY
DONOVAN




THE BRITISH
& IRISH LIONS

TOUR TO NEW ZEALAND

2017

AMERICAS CUP
BERMUDA2017




n 1/7/7 5] \g}

EAGUE

WERLD CUP
2017




END OF YEAR RUGBY TOUR INTERNATIONAL TESTS AND TEST MATCHES

All Blacks vs. Scotland Japan vs Australia
All Blacks vs. France

All Blacks vs Wales

Tonga vs Barbarians
Italy vs Fiji

All Blacks vs Barbarians Scotland vs Samoa
All Blacks vs French XV England vs Argentina
Maori All Blacks vs French Barbarians v Wales vs Australia

Maori All Blacks vs Canada ltaly vs Argentina

Ireland vs South Africa Wales vs Georgia

© Photosport.nz

Samoa vs England England vs Australia

Wales vs South Africa Ireland vs Fiji

Scotland vs Australia ltaly vs South Africa

AN N N NN Y N U N N N
L X 8 X X < X X < X

Ireland vs Argentina France vs Japan



WINTER OLYMPICS
FEBRUARY 2018

PyeongChang 2018

QG

PYEONGCHANG 2018




RENEWED WITH SKY




NEW TO SKY

DC LEGENDS OF
TOMORROW

THE FLASH

SUPERNATURAL

Shameless © Warner Bros. Entertainment Inc.
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