
 

UCSF BENIOFF CHILDREN’S HOSPITAL OAKLAND SELECTS ONEVIEW 
HEALTHCARE’S PATIENT EXPERIENCE PLATFORM 

 

Chicago, IL, January 17, 2018– UCSF Benioff Children’s Hospital Oakland has entered into a five-year 
contract with Oneview Healthcare, PLC (“Oneview”) (ASX:ONE) to deploy Oneview’s market-leading 
patient experience and clinical workflow solution.  

The agreement follows the deployment of Oneview’s solution at UCSF Health’s Mission Bay campus, 
which went live in February 2015 in both the pediatric and adult hospitals. For UCSF Benioff Oakland, 
Oneview will deploy over 300 interactive bedside touchscreen devices and interactive patient television 
locations for patients and their families across the hospital’s existing outpatient center, a new 
outpatient building currently under construction, the UCSF Benioff Oakland hospital and UCSF Benioff 
Oakland’s inpatient unit at Summit Medical Center. The Oneview solution will provide an immersive 
experience for patients and their families, including a digital whiteboard, education assignment with 
automatic EHR writeback, digital meal ordering, interactive television, movies on demand, streaming 
services and games. 

“We’re delighted to expand our solution across more facilities at UCSF,” said Mark 
McCloskey, President and Founder of Oneview Healthcare. “We’re excited to continue 
the work we started at Mission Bay and expand our solution to the young patients and 
their families at UCSF Benioff Children’s Hospital Oakland, and we look forward to 
improving outcomes with UCSF in the coming years.” 

“This project will help us expand the communication and entertainment offerings for 
our Oakland locations, and standardize across UCSF Health.  We are very excited to 
continue the relationship with Oneview Healthcare” said Cathy Weber, UCSF Medical 
Center Clinical Applications Project Manager.  

About Oneview 

Oneview provides interactive healthcare technologies for patients, families and caregivers. Weaving a 
facility’s existing disparate systems (ADT, EMR, PAS, dietary, alert management and more) into a single 
seamless platform, the solution enables healthcare facilities to engage patients in meaningful ways, 
improve communication, and streamline clinical workflows. Patients enjoy the comfort and convenience 
of information, education, entertainment and environmental controls at the bedside, while facilities 
enjoy better health outcomes and staff satisfaction. 

About UCSF Health 



Page | 2 
 

UCSF Health includes UCSF Medical Center, which is ranked among the top five hospitals nationwide, as 
well as UCSF Benioff Children’s Hospitals (in San Francisco and Oakland) and additional affiliates 
throughout the Bay Area. Recognized for innovative treatments, advanced technology, collaboration 
among health care professionals and scientists, and a highly compassionate patient care team, these 
hospitals serve as the academic medical center of the University of California, San Francisco, which is 
world-renowned for its biomedical research and graduate-level education. UCSF Health’s nationally 
preeminent programs include cancer, children's health, the brain and nervous system, organ 
transplantation, and women's health. 
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If you would like more information about this topic, please contact James Fitter at 312.763.6800 or 
email at info@oneviewhealthcare.com. 


