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FREELANCER.COM ESCROW.COM

ESCROW.COM Start Transaction What Is Escrow? Integrations Help Contact Us togin Sign Up =

Buy or sell domains
and websites
securely

Never buy or sell online
without using
Escrow.com

With Escrow.com you can buy and sell anything safely without the
risk of chargebacks. Truly secure payments.

Hire expert freelancers for
any job, online

Millions of small businesses use Freelancer to turn their ideas into

$3,500,000,000+ 1,000,000+ & | BBB Torch Awards
) This Mobile App Designcost .~ $150 USD Processed Customers Trust Escrow eha Winner of 2017 Award for Ethics
A==

& Escrow.com pays the seller

e AN

',l freelancer @ ESCROW.COM.

#1 Online Services Marketplace #1 for Secure Online Payments
Over USS3 billion in jobs posted Over USS$3.5 billion in transactions




FY17 completed with 27 million users and 13 million jobs

4.3 million registered users and 2.4 million jobs were added to the marketplace in 2017

Total Registered Users Total Jobs Posted (Filtered)

20,000,000

15,000,000

10,000,000

5,000,000

1.Number of user accounts, and jobs (projects/contests posted) in the Freelancer marketplace as at 31 December 2017. User, project and contest data includes all users and projects from acquired marketplaces. Prior to 2009, all data is from acquired
marketplaces. Jobs Posted (Filtered) is defined as the sum of Total Posted Projects and Total Posted Contests, filtered for spam, advertising, test projects, unawardable or otherwise projects that are deemed bad and unable to be fulfilled. Includes

Escrow.com unique users.
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Freelancer FY17 Results

GPV $588m (down 11.8% on pcp)

Net Revenue $50.3m (down 4.7% on pcp)
Gross Profit S44m (down 4.2% on pcp)
Gross margin 87.5%

Operating Cash Flow (S0.6m)

Operating EBITDA ($3.7m)

Operating NPAT ($3.8m)

Cash & equivalents at 31 December $32m (down 8%)

4 freelances



Freelancer.com

Freelancer GMV returning to growth over the last 7 months, 1Q18 so far up 14% on pcp and climbing*

Freelancer.com GMV
le7

9.5 T T T T

+—f+ GMV

5.5

Jan Jaln Jan Jan
15 16 17 18

Mobile App Redesign Design a Logo T-shirt illustrations
By Nihal H By Olexandro N By Francisco Rui P
L 2. & 8 & 1 ' 8 4. 8 & 1 L2 & 8 & 1

* Gross Marketplace Volume (GMV is a measure of total payments out of the system, i.e. to freelancers)
* Comparing between '2018-01-01" to '2018-02-23' and 2017-01-01' to '2017-02-23'

2017-03

Track Record Design

By ElsaK

L2 & & & ¢

Milestones released (US$) last 5 years

5 years ago

4 years ago
3 years ago
2 years ago
1 years ago

now

2017-05

2017-07 2017-09

»

A5/

Website Layout

By Made A

LA & & & ¢

2017-11

2018-01

Athlete's Icees Logo

By Hardik P.

LE & & & ¢

2018-03
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Freelancer.com

Freelancer volume issues have been constrained to fixed-price desktop web projects which has been resolved

Hourly Projects Paid Tracked Hours
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Hourly, recruiter and mobile projects continue to grow well

Recruiter Projects (count)

Jul 2017 Aug 2017 Sep 2017 Oct 2017

e Hourly projects - paid tracked hours up 26% 4Q17/3Q17 and 54% 4Q17/4Q16

e Recruiter projects - up 19% 4Q17/3Q17 and 30% 4Q17/4Q16

e Mobile projects - up 10% 4Q17/3Q17 and 56% 4Q17/4Q16

Nov 2017
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Freelancer.com

Freelancer.com revenue has been impacted by quality initiatives to improve customer feedback and retention

e Membership fees - were lowered as we deliberately tightened up the subscription funnels to ensure
that only customers that would achieve tangible value from memberships subscribe.

e Additionally we cut back on the primary plan that we promoted from Professional (~$44 per month)
to Plus (~$11 a month plan) to lift bid quality by cutting back on the number of spammy bids from
freelancers (particularly through the trial period), and we focused on promoting monthly plans over
annual plans to reduce chargeback ratios.

e Upgrades - we cut back on on the promotion for upgrades in certain parts of the funnel to improve
the user experience.

e These two items were approximately a 5% drag in in revenue in FY17.

e Refund Policy - we improved the refund policy to increase the ease and scope for refunds to
customers with the goal of lifting retention and user experience.

e All up, these changes have dropped the monetisation rate for Freelancer.com from 28.3% in FY16 to
27.5% in FY17 (note we erroneously reported this as 26.3% in 4Q17 4C).

e These quality improvements have seen our Trustpilot score has rise to 8.7 and ticket NPS to 63.

e FXimpact was drag of 3% for revenue in FY17

¥ freelancer



Escrow.com

Escrow GPV affected by China domain name bubble (now passed) and rollout of enhanced AML program 4Q16

Escrow.com GPV (USS) by quarter
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Escrow.com

While improved KYC/AML churned volume, >70% of Tier 2 KYC submissions approved in 15 minutes, 90% in 1 hour

1.0

KYC time from flrst Tler 2 subm|55|on to approve
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Freelancer.com is changing
the global dynamics
in the marketplace for people

4 freelances
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In a trillion dollar market

- 0 p? Let us know. f fF O Y &
h News - Video~ Events- Crunchbase Search

The future of work is 5 billion customers looking for a good
job

David Nordfors
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This CAD Design of the rumored
Apple Electric Car cost

4

We help entrepreneurs
build the future.

We help small businesses, startups and entrepreneurs turn that
spark of an idea into reality.



the future of work. |
! |

“Coming from a third-world country and the small

West Africa where opportunities are very Iim‘t,) ‘ o

Freelancer.com has helped me expand globally by

helping me make a living from something that | rT
\

lly
have ‘ n.” . |
B Y«

Sulayman Sanyang

Video & Motion Graphics
Banjul, Gambia

e
P
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Your idea

brought to life in

stunning visuals.

Small businesses and startups use
our amazing freelancers to rapidly
prototype products and build new
businesses.

This Architectural Design cost m



Key financial highlights FY17

GPV $588m (down 12%), Net Revenue $50m (down 5%), Operating Cash Flow breakeven ($0.6m)

1. Net Revenue excluding Escrow.com for FY17 was $43.9m (down 3% on pcp). GPV excluding Escrow.com for FY17 was $159.4m (down .5% on pcp).
2. Gross Payment Volume (GPV) is calculated as the total payments to Freelancer and Escrow users for products and services transacted through the Freelancer and Escrow websites plus total Freelancer and Escrow revenue.

ASm, 31 December year end

FY17

FY16

Change

Gross Payment Volume'?
Net Revenue'
Gross Profit

Gross margin (%)*

Operating EBITDA*
Operating EBIT#
Operating NPAT#

Operating Cash Flow

Cash balance

$587.5m
$50.3
$44.1
87.5%

$(3.7)m
$(4.4)m
$(3.8)m

$(0.6)m
$31.9m

$666.2m

$52.7m

$45.6m
86%

S0.5m
$(1.5)m
S0.1Tm

S4.5m
$34.8m

-11.8%
-4.6%
-3.3%

nm

nm
nm

nm

nm
-8.3%

3. Gross margin % calculation excludes $0.3m of proceeds from working capital adjustment on acquisition of Escrow.com, which is included in Net Revenue
4. Operating earnings are exclusive of non-cash share based payments expense of $986k in FY17 and $1,252k in FY16.

15
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Net Revenue

FY17 net revenue of $50.3m (down 5% on pcp)

Net Revenue (ASm) and Gross Margin (%)

/

90%

80%

70%

60%

50%
FY10 FY11 FY12 FY13 FY14 FY15 FY16 FY17

Revenue 47 65 106 188 261 386 52.7 50.3
(A$m)
Growth pcp - 37% 64% 77% 39% 48% 37%  -5%

Gross margin 82.6% 86.7% 87.4% 87.6% 87.1% 86.7% 86.4% 87.5%

1. Average AUDUSD of 0.7674 (FY16: 0.7434)

16

Net revenue of $50.3m, down 4.7% on FY16
o  Freelancer revenue $43.9m (pcp $45.2m)
o  Escrow revenue was $6.1m (pcp $7.6m)
o Includes $0.3m of proceeds from working
capital adjustment on acquisition of
escrow.com

Revenue growth adversely impacted by:

o Drop in core desktop funnel driven by
introduction of “1-click” funnel

o Initiatives to improve quality and NPS at
expense of short term revenue impacts

o  Drop in China volume for domain purchases in
escrow

o Introduction of rigorous AML & KYC program in
escrow resulted in increased friction and churn
in volume

o FXdragof 3.0%

Consistently high gross margins, ~87% since FY11

- aw—
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Gross Payment Volume (GPV)

Gross Payment Volume' of $587.5m (down 12% on pcp)

e GPVof §587.5min FY17, down 12% on pcp
o $159.4m from Freelancer.com (27.5% M/R)
o  $428.2m from Escrow.com (1.4% M/R)

e GPV adversely impacted by:

o  Drop in core desktop funnel driven by
introduction of “1-click” funnel

o Initiatives to improve quality and NPS at
expense of short term revenue impacts

o  Drop in China volume for domain purchases
in Escrow

o Introduction of rigorous AML & KYC program
in Escrow resulted in increased friction and
churn in volume

o FXdragof 3.0%

FY10 FY11 FY12 FY13 FY14 FY15 FY16 FY17

GPV (A$m) 280 356 50.8 844 103.7 229.3 666.2 587.5 e Marketplace take rate remains at 13%
Growth pcp - 27% 43% 66% 23% 120% 290% -12% o  Commissions (3% for employers and 10% for
Take rate? 13.0% 13.0% 13.0% 13.0% 13.0% 13.0% 13.0% 13.0% freelancers) have remained unchanged

17

@ N

Gross Payment Volume (GPV) is calculated as the total payments to Freelancer or Escrow users for products and services transacted through the Freelancer or Escrow websites plus net Revenue. Based on Freelancer’s unaudited management

accounts which have not been subject to an auditors review.
Take rate for the Marketplace segment is 3% employer commission and 10% freelancer commission, which has not changed since 2010.
Core Freelancer GPV of A$159.4m. Escrow FY17 GPV of US$329m,, average AUDUSD FX of 0.7674= A$428.2m

Y freelancer



Cash flow profile FY17

Breakeven operating cashflow of -50.6m, cash balances at AUS31.9m
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Total cash at period end of $31.9m (down 8% on pcp)

Operating cash flow includes $1.7m of legal and regulatory outgoings, of which approximately $0.7m are one off
Other comprises increase in reserves to payment gateways

-$1.2m downward revaluation in cash balances due to ~8% appreciation in AUD/USD fx rate from Dec 16

Small contributions arising from repayment of ESP loans

- aw—
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Summary profit & loss statement FY17

Operating EBITDA and NPAT impacted by one off compliance and legal costs associated with financial licenses

31 Decy/e Actual

Net Revenue 50.3 52.7 -5%
Gross Profit 441 45.6 -3%
Gross margin (%)* 87.5%  86.4% nm
Employee expenses (22.0) (21.8) 1%
Administrative expenses (12.4) (10.0) 24%
Marketing related expenses (9.8) (9.4) 4%
Occupancy costs (2.8) (2.9) -5%
FX gains / (losses) (0.8) (0.9) nm
Share based payments expense (1.0) (1.2) nm
EBITDA2 (4.7) (0.7) nm
EBIT (5.4) (1.5) nm
NPAT (4.8) (1.2) nm
Excluding share based payments expense'

EBITDAZ (3.7) 0.5 nm
EBIT (4.4) (0.3) nm
NPAT (3.8) 0.1 nm

19

1. Operating earnings are exclusive of non-cash share based payments expense of $986k in FY17 and $1,252k in FY16.

2. Depreciation and amortisation expense of $701k in FY17 and $769k in FY16.

3. Gross margin % calculation excludes $0.3m of proceeds from working capital adjustment on acquisition of Escrow.com, which is included in Net Revenue

Decline in revenue of 5% on pcp
e Improved gross margins

e Cost control on all major expense lines has kept
expenses flat with FY16, will provide operating
leverage with rising revenue

e Administrative expenses up 24% on pcp
principally due to regulatory, legal and
compliance costs associated with money
transmission and escrow licence applications,
including one -offs

o Regulatory, legal and compliance costs
were $2.7 million vs $0.8 million in FY16

o  One-off regulatory penalties of $1.1m
(inclusive of $0.9m in provisions) cleaning
up historical Escrow operations prior to
licensing

e 474 FTEs at year end (down 6% on FY16)

e Cost optimisation drove expenses in Q4 for
product, advertising

P
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Summary balance sheet FY17

Strong balance sheet, no net debt

20

(ASm) FY17 FY16 Change
31 Decy/e Actual  Actual

Cash and cash equivalents 31.9 34.8 -8%
Trade and other receivables 3.9 4.4 -10%
Other assets 1.5 1.6 nm
Plant and equipment 0.9 1.3 nm
Intangibles 26.4 25.7 3%
Deferred tax assets 4.0 3.3 nm
Total assets 68.6 71.1 -3%
Trade and other payables 33.0 32.7 1%
Other liabilities 3.7 3.0 nm
Total liabilities 36.7 35.7 3%
Net assets 31.9 35.4 -10%
Contributed equity 38.0 37.8 nm
Reserves 3.4 2.4 nm
Retained earnings (9.5) (4.8) nm
Total equity 31.9 35.4 -10%

Total cash at period end of $31.9m, no net debt

Escrow.com additionally holds approximately $32
million in cash, in trust, off balance sheet

Trade and other receivables includes receivables from
various payment gateways in relation to partially
completed transactions

Trade and other payables includes user obligations
(user balances and milestone payments held on

balance sheet)

Increase in intangibles predominantly relates to
domain names acquired

¥ freelancer
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Freelancer's Online Economy in 2017

Note: Sample of projects awarded in 2017. The pink lines indicate where projects are being poste\j by employers, and the blue lines indicate where the projects are being performed by
22 freelancers. Thicker lines indicate a higher volume of work. White dots indicate the location of Freelancer's users. Edges are sampled data from awarded projects in the period indicated. freelances




Note: Sample of projects awarded in 2017, The g performe by \
23 freelancers. Thicker lines indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded profedts in the penb mdlcated \ free’anCEI
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thé: Sample of projects awarded in 2017. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by
25 F/r,eélancers. Thicker lines indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. frEG’anCEI
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Supported Currencies

Regional Websites

North America

BE US (International)
i*l Canada
BN Jamaica

Africa

South Africa
B8 Kenya

Europe

SI8 United Kingdom
European Union
France
Germany
Greece
Portugal

Spain

Czech Republic

Sweden

i r HEGEE®

lceland

Ireland

Italy

Netheriands

¢

Turkey
Poland
Romania
Russia
Ukraine
Norway

Hungary

i I - |

Finland
2= Denmark
Albania
B Slovenia

Asia Pacific

Australia
Bl New Zealand
E=l Hong Kong
[ Bangladesh
== India

™= |ndonesia

e Japan

! Korea, Repubiic of
= Malaysia
Pakistan

A Philippines

@ PR China

= Singapore

= Thailand

El Vietnam

Latin America

= Argentina
Brazil
= Chile

= Colombia
mm Ecuador
Bl Mexico
B H Peru

= Uruguay

Languages

Afrikaans

Bahasa Indonesia

Bahasa Malaysia
JRET
Catala
Cestina
Dansk
Deutsch
eA\NVIKA
English
Espafiol
Suomi
Filipino
Francais
fRee
Magyar
Italiano

Supported Languages

BA

=2

[ |

Norsk-Bokmal
Nederlands
Polski
Portugués
Romana

o g

on

pyccKuit A3bl
Shqip
Slovene
Svenska
Kiswahili
Thai

Tirkge

Tiéng Viét

yKpaiHCbKa MoBa

X (&%)

Currencies

USD
NZD
AUD
GBP
HKD
SGD
PHP
EUR
CAD
ZAR
INR

JMD
CLP

MXN
IDR

MYR
SEK
JPY

PLN

BRL

CNY
DKK
VND
AED
ARS
BDT
CoP
PKR
CHF
HUF
ILS
KRW
NOK
QAR
RON
RUB
SAR
THB
TRY
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Marketplace dynamics FY17

“Every job, every country, every language, every currency, at any time”

Top countries by completed projects in FY17 (%)

Germany

2.5%

Canada

4.7%

India

7.2%

United Kingdom
8.9%

Australia
10.2%

United States
27.3%

Top categories by completed projects FY17 (%)

Websites, IT Design, Writing &  Data Entry & Sales & Engineering
& Software Media & Content Admin Marketing & Science
Architecture

1. Based on the number of completed projects that were posted in FY17.
2. Based on the value of project payments for projects that were posted in FY17.
3. Average amount paid per awarded project

28

Mobile
Phones &
Computing

Translation &
Languages

e Over 1,000 job categories as diverse as Aerospace
Engineering, Biotechnology, Sales, Manufacturing,
Mechanical Engineering

e Complexity & sophistication growing each year

e Average completed project US$S193 in FY173

Average Completed Project Size (USS)

2002 2004 2006 2008 2010 2012 2014 2016

- s
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Revenue Model

Freelancer’s revenue is driven by users posting jobs — as a project or a contest

e Foremployers it's free to post a project, free to review bids, free to talk and review samples
— 3% project commissions paid by employers when a project is awarded and accepted

e For freelancers it's free to view projects posted, free to bid on projects, free to talk to employers and provide
samples of work

- 10% project commissions paid by freelancers when a project is awarded and accepted

e Membership plans range from USS$0.99 to US$59.95 a month, and provide additional features and benefits
including increased bid limits, eligibility for preferred freelancer and high value project bidding.

Professional

0 Intro e Basic @ Plus FREE Premier
$0.99 $4.9 $9.95 e $59.95

per month per mon th per mon th 1 month trial per mon th

Get Started! Get Started! Get Started! Get Started!

$11.88 billed annually

e Other value added services include project upgrades, crowdsourcing contests and upgrades, bid upgrades,
transaction fees, certification fees and advertising

29 ¥ freelancer
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v/ COMPLETED

3D design for an office BupceT $30-250 USD

Freelancer » Jobs » 3D Modelling > 3D design for an office

Post a project like this
AN 8x4 office , needs 3d design with rendering.

Skills: 3D Modelling, 3D Rendering, Building Architecture, Interior Design

Similar jobs
See more: interior design 3 d rendering service company, d rendering interior design, d rendering for interior design, d
rendering companies, d rendering cheap, d rendering cape town, d rendering buildings, d rendering architecture, d ren-
dering architecture malaysia, d rendering animation design, d rendering and animation services, d plans for office de- Looking for interior designers and architects
sign, d modelling design, d modelling contest, d modelling architecture, d modelling and autocad, d modelling and ani- (¥37500-75000 INR)

mation, d modelling 3d design, d modelling 3d animation 3d rendering 3ds max 3d design, d modelling 3d animation

interior desi 750-1500 USD
3d rendering 3ds max 3d design, d mechanical modelling, d max modelling, d jewellery modelling, d event modelling el dlesigh (3 )

service, d do Design project (Rp100000-300000 IDR)
About the Employer: Need a 3D modeling of building with floor plan,, 2
m St dedk A (1 review) B3 Saudi Arabia 6 = A U S apartments, shopping mall, parking needs to be

modeled ... ASAP (830-250 USD)
PIOjECEID: 12663042 | need custom event designer to design special
events and weddings ($30-250 USD)

Looking to make some money? « PROJECT COMPLETED )
< Previous Job Next Job >

Your email address

Email address Apply for similar jobs

+ Set your budget and timeframe +/ Get paid for your work
+ Outline your proposal +/ It's free to sign up and bid on jobs

¥ Awarded to:

rajdesigner7031 = $88 USD in 4 days

Hi, | am Raj Gautam, Architect. My specialization PH Ak Ak (40 Reviews)
in 3D Architectural . | have 11 years Experience, | 6.1 & nasnsn

offer you 3D Photo realistic rendering quality ser-

vice. Please visit my 3D (Commercial/Building-

Office) Exterio [ More | 3D design for an office
By rajdesigner7031

77 freelancers are bidding on average $163 for this job $88.00 USD
dreams3ds = $250 USD in 3 days
30 Hello, We have reviewed your project brief and m oo e e e (342 Reviews)

are interested in working with you. This project is 8.9 $ nunmENNN




U freelancer Hire Freelancers ~ Work ~ My Projects + Help ~ | Q Search $179.47AUD~ @& A° GD)

Home > My Projects >

Chocolate package (front) design €100 EUR

Description Entries

A winner has been chosen!

With 54 entries from 26 freelancers, this employer had the
work done for €100 in 5 days.

Louise C.
Entry #49
NAU DO CACAU
54 Total Entries View: (54) = AllEntries §  Sortby: Default -
#49 by Louise C #48 by Louise C. § #42 by Louise C. § #32 by Louise C. &

MILK CHOCORATE

COCONUT

NAU DO CACAU

MILK CHOCOLATE

COCONUT

#15 by Louise C. @ #35 by Mihai B #43 by ghielzact #40 by Kelvin Ng

FOUZ

S}

K CHOCOLare K CHOCOL e

WeTH GOCONUT WiTH COCONUT

31
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This Packaging Design cost m
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BEARDS
BARAKAH

* BEARD OIL = a N\
S = DIRECTIONS:
BEARDS =
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4 freelances This Label Design cost
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This 3D Model cost m
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This 3D Model cost m
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N
T: (922) 555-La.

M: +1-202-555-0184
E: allen@oursite.com

315 Flatbush Ave
Brooklyn, NY 11217, US
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" SEEAVARIETY OF OUR DIFFEREI
AT WWW.ALIENCANDY.

1-800-ALIEN-CALL (TALK TO/REN
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‘:“;@ freelances Hire Freelancers ~+ Work + My Projects + Help ~  Q Search $179.47A0~- @ A @)

}‘ CLOSED \ ‘?’

NASA Challenge: Develop 3D Models for Robonaut S... $50 USD

Entries

121 Total Entries View: (121)  AllEntries §  Sortby: Default s

#59 by Miguel G #130 by Balazs S #63 by Nicolas G #115 by Elena |

#87 by James C #77 by Alexander B #57 by Jefferson B

#113 by Query O #85 by Diego Andres M #76 by marcosfernandezyv #67 by farbodpm
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freelances .

We push the boundaries
of human innovation

The NASA Tournament Lab and Freelancer have teamed up to help crowdsource solutions to the
most complex problems being faced by astronauts on the cutting edge of space exploration.
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, INTRIES - **Z 6 66 ENTRIES
" ARTICTEATING s TO DATE

) 4487
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ii freelancer Login  SignUp

pufutama

lllustrator | 2D Animator | Concept Artist @
Passionate award winning Director and Animator, with strong ability to translate from

written descriptions or early concepts into more refined Illustrations, 2D Animations,
as well as App and Game Assets.

Fokdkk 59 reviews
6.3 $ suansEn!
My specialities include, but are not limited to, the following:

o 2D & 2,5D Animation & Motion Graphics

Background Design X
@pufutama ﬁ Character Design )%  Jobs Completed
Concept Design
U= 2 LS o Cartoon 100% OnBudget
o Drawing
™= Bandung, Indonesia 8am lllustration 91% OnTime
Storyboard
Member since January 6, 2014 Portrait Painting 23% Repeat Hire Rate
Photo Editing & Manipulation
9 Recommendations o Pre-production & Post Production
Freelancer » Freelancers in Indonesia » lllustrators » pufutama
Portfolio
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Contests

Design Contest

#1 by Nihal H. oo | R #2 by Olexandro N,

123 roual

VHCT S -

Get the perfect design by crowdsourcing your ideas

90 entries per contest on average 62% of contests receive an entry in Easily buy all your favorite entries
an hour at once
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Q Browse Project or Freelancer

Recommended

Recommended project for you

Design best iPhone app ever — PY
AS200- AS400 + 6 Days left + 14 Bids M b
RECRUITER O I e

Design my new Portfolio

Design a logo for my Startup PROPOSALS  MANAGEMENT © MY RECRUITER|

AS200- AS400 -+ 6 Daysleft + 14 Bids

Show all Milestone Payments St ay p o d u Ct ive on t h e
Categories . it | go with Freelancer in

Awaiting Acceptance

Browse project by categories
your pocket
Design, Media & Architecture y?ree'ance"

Milestone requested 2
Writing & Content — Hire expert freelancers for

your job online

Q $15.00 $120

IN PROGRESS RELEASEL

- -~
TN A X

) Daily p 119% growth YoY milestones posted

Tyl

THeE Sl s Android application translated into

by @ryakou

.- Chinese and published in the Huawei

Already have an account? Log in

from mobile

20% of good projects on average are
now from mobile
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Local Jobs

Find people in your area
to help you

Find a freelancer with a skill and a
location, anywhere in the world.

Average time to first bid reduced to
15 minutes. Globally.

Local jobs on average receive 5
bids. Globally.

Need flowers to be delivered

Monte Utty.
Caloocan Rodriguez

Valenzuela
Quezon City

Mgila °

Makati

®
Az |
Muntinlupa

acte
Google anza % Talimisland’ . apdata £2018 Google T

All Proposals Online

Rkencar
11km away

M 1am very familiar with arranging flower delivery for friends
and for our bosses. Do things done quickly.

Completedin1day - From Philippines

Bigjhay21

Update Project Location

Need flowers to be delivered

Nice working with you too. My friend
is really happy with her flowers.

Plus | was able to finish this project
in hours!

Yes, | have been doing flowers
arrangements for almost 10
years now for my bosses. =)

That's what | want my clients
to get. Quick but job well done.
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Collaboration

¥ freelancer

| need someone to help me with some data science

Bids Management Project Details Upgrades

Billing Summary

Payment method
Credit Card

Weekly limit

Automatic billing

Enabled @O
Invoicing cycle

Weekly 3 hour(s) per week

Milestone Payments @

$16 USD / hour, 3 hours per week

ACCEPTED End Billing

Payments

Uninvoiced hours

$0.00

Next Payment

$0.00

Payments to-date
$11.55

Questions about billing? Learn More

Create Milestone

EE= I I

© $1.60USD Milestone for invoice (450125)

[ INPROGRESS \

$12-$20 USD / hour

How does Automatic Billing Work?

With automatic billing, you will be billed for the
previous week’s tracked hours every Monday. We
will hold the payment until Wednesday, and then
automatically pay it to your freelancer.

$

© & (3

Freelancer
tracks time Monday Wednesd

If you do not want us to automatically release your
payment to the freelancer on Wednesday, you can
raise a dispute on the Milestone that has been
created.

Building better tools for employers and freelancers to work together

We built a more intuitive hourly
billing system

Hours paid through automatic
billing grew 54% YoY

70% of hourly projects set up
automatic billing
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Loreley
Recruiter Team

T Malika is one of our top designers
on the site and is the best fit for

your project requirements.

Sounds Great! Thank you.

Ramona S.

Recruiter

IntrodUCing RecrUiter Build a website for my business Leave the hard Work Of

The best way to find the top talent on Freelancer fi n d i n g 'th e p e rfeCt
My name is R'famona and | will
be your Recruiter to help you free | a n Ce r 'to a n expe r-t

find the best freelancer for your
project! Can | start by getting
?
Hi Sam, your name?

We noticed that on your recent visit to Freelancer.com you didn't

select a freelancer for build a website for my business. Hello Ramona, nice to e-meet el

and looking forward to working with
you! My name is Jane.

Build a website for my business
Hope you've been having an

excellent day Jane! Can you tell

me more about the business Source the top 1 % Of Freelancel’s

you want the website designed

= for? easily

1. Chat . Aware
Vour Recruite willread your brefand Yo Recru akwiththe  Once youte happy, award the pr o
est 0 osen frelancer.

sk you more about the project.

Bids  Management  Project Detail

The fastest way to find top talent on
Freelancer.com

71% 2H17 growth in Recruiter
project volume
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® JamesC. — X

Let’'s work together!

| already mentioned to support
that this was okay for release.

g StellaT.

% pd an i 4 _
Freelancer Staff = d an illustrator. [} X

Hey James, just wanted to follow
up the front-end development o by usename opemal

Chats - A - freelancer for your project! Can | IS e (IENe st [=Nol (o] [le RWEEYS FROM YOUR PROJECT | e
| start by getting your name?

Need an illustrator to make a cartoon ...

ACTIVE  ARCHIVED | _olleaede
B James C, DeanlL. @ Hello Stella, pleasure meeting you _ Jasmine’s last update to me E 41 Cheryl M.
% = 30 Renderofagold... and looking forward to working with was that she had finished the
B James C. you! My name is Andrew. home pi n B James C.
@ 3D Render of a gold .. chafiad 3 5 g e R -
. - aulina W.
o g:z:jllcl:ir:vfor paper .. Hope you've been having an lefttow ¢ ww * os @
RAmarihalB; excellent day Andrew! Can you - v = u & Stanley R.
A s Looking for a copy.... tell me more about the -
Stanley R. illustrations you need for your = i‘i B . @ E5 Samantha B.
o Need an illustrator ... project? ' L | :
Q. Search for People 5] Enter your messa Back =
- A @ & 0
Connecting through the power of rich messaging
New inbox interface makes 36% of freelancers respond to chat We process billions of messages
messaging immersive and easy. within 5 minutes. 65% <1 hour. per annum between our users.

Globally.
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Commun Ity ¥ freelancer

Freelancer Community

Guides, tutorials, tips and resources for your business and career

What would you like to learn about? : - e
Seles & Marieting That Wil Sparcinteresting/Content Witting|deas

y blogg

brace?

Design  Sales & Marketing g Freelancer HQ Publish an Article

10pics 1o wiite about within minutes.

5 Bulletproof Writing Formats For 24 Writing GIFs All Content 12 Bad Writing Hal i "
Those Who Want To Sell Via Their Marketers Will Understand Guilty Of (Even Us) Use social media
et ¥ Srorm Jood place to gt inspiation i from sacia media sits ke Focrtook
Mosto the i

Recent Articles s . bt they coud your

for  new blog entry.

people the most.
n. A surefre way

- SOFT SKILLS: V- B\ B - —
g : ,} = mments and views matter. These staistcs give you an indication of

How To Defeat Your Most 12 Tips That Will Spark Interesting 18 Local - k > wand bette idesfor your artices going forward,
Dangerous Writing Habit: 9 Ways  Content Writing Ideas ‘ )
Of Knowledge’

99 o1 ©o o8

FREELANCING FREELANCING SALES & MARKETING Strend, you can simply wite new content based on your viewers”

The Most Important Soft Skills 7 Quick Tips For Mistake-Free Tweak Your Marketing Strategies | gl s
Freelancers Need To Develop Writing by adnanmonsur - 15 January, 2018 Research on new ideas - offline

‘Wadays, all research is done online thanks o the presence of
ormation gathering sites such as Wkipedia. However, f you want to

by Willgrgsb - 16 January, 2018 by sunnyag16 - 15 January, 2018 This article solely focuses on the best marketing strategies

When you're an expert in your respective field, you surely Have you ever read a blog & thought that “the Blogger has | mieigh by
have the skills needed for a successful completion of atask.  great ideas but the grammatical errors are driving me
That's what the freelancing i crazy™

11 Writing Tools For Crafting The How To Create Content That 8 Steps To Writing
Perfect Social Media Post inks (Even After

Qo Qo Qo oo Qo 0o

High quality technical content written by our talented community

Articles continuously ranked on the High quality technical content Over 2,500 articles shared on the
first page of Google, with most of across a range of areas, written by platform, with 800 articles
the readership from US 27m professionals published in 2017 alone
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Payments “ freelancer

Express withdrawal is available for China!
It's the most convenient way to withdraw your money directly to your bank account

) Dotpay dOtpag

® WeChat Pay <

%1%

Nerth Unite Atlantic
Pacitic
Ocean

Zimbabwe & Madagascar, Indian
South

South Atlantic
Pacilic
Ocean

Ocean

© CREDIT CARD PROCESSING © LOCAL PAYMENT METHOD

Pay in, pay out within the Freelancer.com platform

Increased direct bank payout from Now supports all major payment Local credit / debit card processing
7 countries to 20+ methods in China in Latin America
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Memberships

Designed to increase
freelancer success and
earnings

Paytm support for Indian users
purchasing memberships

100% YoY growth in Professional
members earning

Freelancers can now pay for
memberships on a discounted lock
in annual contract

Try a Freelancer Membership

Designed to maximise your freelancing success and earnings! Save up to 20% on

annual plans. Change plans anytime, conditions apply see FAQ.

Monthly Plan

Annual Plan, Paid Monthly NEw Annual Plan, Prepaid

o Intro
359

per month

$11.88 billed annually

15 Bids Per Month
30 Skills
Unlock Rewards

Unlimited Project

Bookmarks

Custom Cover Photo

o Basic
223"

per month

50 Bids Per Month
50 Skills
Unlock Rewards

Unlimited Project

Bookmarks
Custom Cover Photo

§ Employer Followings

0 Plus
3448°

per month

100 Bids Per Month
80 Skills

Daily Withdrawals
Unlock Rewards

Unlimited Project
Bookmarks

Preferred Freelancer
Eligible*

Custom Cover Photo

10 Employer Followings

Professional

31342

per month

300 Bids Per Month
100 Skills

Daily Withdrawals
Unlock Rewards

Unlimited Project

Bookmarks

Preferred Freelancer
Eligible*

Custom Cover Photo

20 Employer Followings

Premier

32366

per month

1500 Bids Per Month
400 Skills

Daily Withdrawals
Unlock Rewards

Unlimited Project

Bookmarks

Preferred Freelancer
Eligible*

Custom Cover Photo

Unlimited Employer



Customer Experience ¥ Ireelancer

How may we help you?

BTRUSTPILOT | Search for websites  Q Categories  Login  Sign

Freelancer Losme’
- Reviews (2,399) « Great
= Poor
Gollcting Bed

everything you need to know on posting and completing projects, se}
ent, selecting the right bidder, and releasing your payments..

Popular Articles

What are Milestone How is the Bid Score Can | Change my How do | Cancel a
Payments? Calculated? Account Username? Duplicate Milestone?

Project Contest Payments Membership
Review Freelancer now

* Review company How to Get Started at Freelancer.com

Trustpilol

i s I
Filter reviews S m customed Contests vs. Projects
et Tros
Employer Help Center What s Freelancer?
Artyom Gribok  Very fast help <3 Crowdsol Learn everything you need to know on posting and How to Hire with Freelancer.com
s Very fast help <3 i | completing projects, setting up payment, selecting the right ’
n : :
- s < argoat bidder, and releasing your payments. . .
crowdsou Finding Opportunities on Freelancer.com
total num|
Dmémsﬂ
@ :g':fz How to Reset Your Password
. ooonn Published 8 hours ago wacall
SALAUDDIN Fully satisfied ammes N P 0
¥ developm Basic Troubleshootin:
Sorne  Fulysaisted b | Freelancer Help Center 9
astrophys

w Useful W <L engineerit

Freelancl Learn everything you need to know about completing and
Read 2 more reviews about Freeiancer 'E";:::: optimizing your profile, bidding on projects, and accessing the
ASXFLN, best plans and tools to get your work done and get paid.

RabiShah —Pg ‘ @

Published 10 hours ago
1 review oanadll

Increasing user satisfaction on the Freelancer platform

Optimization of the Help Center Improvements are validated by the NPS for support tickets at 63
allowed us to service 30% more 8.7 TrustPilot rating (“excellent”)

users Reviews (2,555) ¢ Great
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Freelancer Enterprise ¥ Ireelancer
<§ \ Atson &

Dyana D. ( ‘ DgtIM rketing
ContengWiite 5 Russel P.

‘l
Home Maintenance

57 W et
E . E m E
Lenovo J &k UBS | ®eharmony

w - - ? Conney D.
Martin C. | W5 - Local Delivery

Full-stack developer ¥ >
i Sanjutha N. a\
UX Researc her / &

Over 70% of Fortune 500 companies use Freelancer.com to get work done

Fast track workforce automation Private Freelancer Cloud and No fees - employer commissions
with a fully featured API Project Success Managers ensure are waived for volume clients
quality work delivery
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Freelancer API

freelances

DEVELOPERS

@ API Overview

Making a Request
Errors and Responses
Rate Limiting
Versioning

Sandbox Environment
Authentication

Authentication With Oauth
Creating a Client
Generating Access Tokens
Advanced Scopes
Personal Access Tokens

Using Access Tokens
Use Cases

Finding Job IDs
Currency ID
Fixed Project
Hourly Project
HireMe Project

Local Jobs Project
Bidding on a Project
Managing a Project
Working on a Project
Ordering a Service

Messaging
Users

Users

Authenticated Users

Documentation Help. Contact Us

PRODUCTION MODE
Sandbox | Live

Use Cases // Creating a Project

These examples will walk using the freelancer.com API to create and manage a project. There are two main

types of projects which can be created:

« Fixed Project: This is a normal project, using the Milestone Payment System to release fixed amounts of
money.
* Hourly Project: Similar to a fixed project, hourly projects instead have an hourly rate that is regularly paid

through invoices.

Additionally a project can also be a HireMe project and/or a Local Jobs project.

* AHireMe project is started by the employer to hire a specific freelancer.
* ALocal Jobs project focuses on local work through the Local Jobs program.

Finding Job IDs

Before you create a project you will need to figure out which skill(s) it requires and retrieve the Job ID which
corresponds to that skill. To retrieve the Job ID for a skill use the Search Jobs endpoint, GET
/api/projects/@.1/jobs/search/ . This endpoint gets a list of jobs that match a specific query.

For example if you wanted to include PHP and website design as required skills, you could search for jobs
with the name PHP or website design. To do this we make a request to /api/projects/@.1/jobs/search/ ,
by passing PHP and website design tothe job_names[] parameter.

To pass multiple values to the job_names[ ] parameter we must pass each value separately not as a list.
Request:
curl -X GET \

"https://www.freelancer.com/api/projects/@.1/jobs/search/?job_names\[\]=website%20des

-H 'freelancer-oauth-v1: <oauth_access_token>'

7 freelancer

Make an API call to the cloud workforce from your website, app or software

Built by developers, for developers.

freelancer.com/api

Automate your workforce at scale
across the globe while cutting

costs.

A perfect companion to Freelancer

Enterprise customers.
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2% Go FunD

€3 FLOWERS FOR...

Fix a well

; ' DELHI, INDIA ’
] Primary school makeover Jamlbl
PURSAT, CAMBODIA
Sanitation facilities 5 DELIVERED TODAY v
DAR ES SALAAM, TANZANIA ,
Charity done right Button for everything
A perfect companion for Freelancer Using artificial intelligence,
Enterprise customers, the Freelancer Freelancer’s reputation system
APl is perfect for large organisations automatically ranks the best
doing big things. freelancers for the job based upon

sophisticated algorithms. Freelancer API

L 6
FOOD2U

CARICATURE
GENERATOR

l%

You are only limited by
your imagination.

Q Mexican Sydney

Food delivery Services in an app

Why hire full time staff when you With existing SDKs for Python &

can simply make an API call to the Android, you can get started with the
cloud? You'll never fire freelancers, Freelancer API today. More SDKs
because you only pay as you task and expanded support coming soon.

them.




' ESCROW.COM.

ESCROW.COM.  startTransaction ~ Whatls Escrow?  Integrations  Help  ContactUs Login  SignUp =
" Pay for services as
Never buy or sell online you go with 0
with out usi n g milestone ESCROW.COM.  satTomsacton  WhatlsEsciow? _noutions ey Contact s Lah  sonto s
payments |
Escrow.com i
" Never buy or sell online S Somains
With Escrow.com you can buy and sell anything safely without the ¢ e without using securely
risk of chargebacks. Truly secure payments. & Buyer pays Escro Escrow.com |
©& seller provides the servi sk ofchargebacks. Tl secure payments @ Buyer pays Escrocom
& Buyerapy !

& Escrow.com pays the seller

I'm Selling + | Do es, ve

E= usp -

for $ 800

Get started now = ESCROW.COM_ ocvecorens Login
2
Payments for your
Introducing the website, mobile ‘
Platform API

app or
marketplace with
no chargebacks,
ever.

$3,500,000,000+ 1,000,000+ § | BBBTorch Awards s @
USD Processed Customers Trust Escrow BBB. | Winner of 2017 Award for Ethics g ===

With no minimum fee and priced as low

Introducing the Escrow e 25 0.89% the Escrow.com Platform API
Platform API

Payments for your website, marketplace, classified site, shopping cart or (o
mobile app with no chargebacks, ever.

is cheaper than credit cards and many
other online payment methods

Built for developers, by developers

Over $3.5 billion of transactions protected

through Escrow.com

The world’'s most secure payment method from a counterparty risk perspective

aw

¥ freelancer



ESCROW.COM..
& [ =k & 558

DOMAINS ANTIQUES COMPUTER EQUIPMENT JEWELLERY MOTORCYCLES

CONSULTANTS BOATS CLASSIC CARS CONTRACTORS REFURBISHED EQUIPMENT

ju = Son

WEBSITES HEAVY EQUIPMENT IT SERVICES COPYRIGHTS ELECTRONICS

Ef B dith % =

LEGAL SERVICES RVs WHOLESALE GOODS MUSICAL INSTRUMENTS AUCTION ITEMS

Escrow.com is used to secure

a wide range of transaction types

% freelancer



cheaper than credit cards and other online payment methods.

ESCROW.COM.

Announcing the Escrow.com API

With no minimum fee and priced as low as 0.89%, the Escrow.com Platform APl is

Beautiful Docs

Our step-by-step integration
guides, code examples and
centralized API reference make it
simple to understand and easy to
integrate so your can spend less
time writing code.

ESCROW.COM

Real-time Insights

Stay up to date on the progress
of each of your transactions
through our portal or use our

webhooks to get real time
granular updates on the progress
of each transaction.

Versioning

Time to take control of your
roadmap - your integration will
work the same as it does today

as it will tomorrow.

Developers First

With a new developer portal,
interactive documentation, and
real-time dashboards, we are
putting developers first. We can’t
wait to see what your build!

¥ freelancer
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Superphonica - example Escrow.com API integration

Tight integration of Escrow.com is highly promoted as a key feature of Superphonica

S SUPERPHONIGA

From the founders of Computer Audiophile

SELL ARTICLES FORUM GRAND CENTRAL

BEST RATES WE GIVE BACK

Free to list, 1% fee to sell,
maximum of $349. List products
from desktop, tablet, or mobile
device with ease. Plus, free
access to Superphonica’s entire
sales history.

Hand Selected Products

S5 1LFP Editon Black Lightning

& Red Wine Audio

Black Lightning

Red Wine Audio Black Lightning,PPA  Magico M Project Concert Fidelity CF-080 LSX Chord Hugo TT (silver)
battery adapter $69,50000 preamplifier $3.495.00
$610.00 $4,600.00

= CIAMARA

@ JFP =
Q Adam Store (M) Ted_bstore




Escrow plugin for WooCommerce

(1) COMMERCE

WooCommerce has 39 million downloads and powers 28% of all online stores *

* According to www.woocommerce.com

66

@WORDPRESS.ORG

Showcase Themes Mobile Support Getinvolved About Blog Hosting

Download WordPress

Pluglns My Favorites Beta Testing Developers Q

Details Reviews Installation Support Development

Description

Escrow.com provides a secure payment solution for your website, mar-
ketplace, classified site, shopping cart or mobile app with no charge-
backs, ever.

Escrow.com is especially useful in situations where buyers and sellers do
not know each other, do not trust each other, or where large sums of
money are exchanging hands. Rates are as low as 0.89%.

This plugin allows you to add Escrow.com as a payment option on your
checkout page in WooCommerce.

PRIVACY POLICY

Our privacy policy may be found at:

www.escrow.com/escrow-101/privacy-policy

To assist the customer service process around plugin usage, this plugin
sends a notification to Escrow.com upon plugin activation and deactiva-

Escrow.com Payments for WooCommerce
By Escrow.com

Version: 1.3.0
Last updated: 5 days ago
Active installations: 60+
Requires WordPress Version: 4.0
Tested up to: 494
Requires PHP Version: 5.6
Tags: ecommerce  escrow

gateway payment

woocommerce

Advanced View

Ratings Seeall »

- aw—

W freelancer



Escrow.com highlights FY17

Significant investments in new acquisition technologies and improvements to website pain points

67

Launch of Escrow Platform API - Payments for your website, marketplace, classified site, shopping
cart or mobile app with no chargebacks, ever.

Launch of API based plugin - released a plugin for Woocommerce, the most popular e-commerce
platform for Wordpress, with 39 million downloads which powers 28% of all online stores.

Improved payments and account backend - Rebuilt trust accounting from a legacy technical stack to
state of the art payments architecture.

Introduction of automation in payments processing - payments are now processed automatically
through internal systems rather than manual processing.

Improvements to KYC - introduced more rigorous Anti-money Laundering and KYC process and
reduced the friction of verifying personal and company identities, with over 70% processed in less
than 15 minutes and 90% in less than one hour.

Improvements to trust and safety - creation of a new management system for all transaction and
user based fraud and anti-money laundering rules.

¥ freelancer



Login Signup

WARRIOR
FORUM Forums v Marketplace v Learn

ALL ToPICS FEED  MOST RECENT  TOP VOTED v WARRIOR SPECIAL OFFERS

- Warrior Specisl Offers® (WSOs) are deals available

4 PPC - what effect does this have? exclusivly rogh Worior Farumhat o ore o
Kay King 1wesk ago in PPC/SEM

There have been several threads about declining earings with Adsanse but I interested in comments about the other side

FOR Y(¢ 3 i 3 %
Have those placing PPC ads on google and FB seen improving [DONE FORYOUI Tirnky, Prisfikabile, 160t

Automated Websites! Unique Content and
8 Replies Share Hosting INCLUDED!

o by seodeveloping
What are your thoughts on blogging for 20182

FroedomBlogger 3 days ago in Internet Markoting REREE SECRCIR] I MANUNL M SEOTh

2018
Hey Warriors! I'm looking for feedback on blogging in this new year. | love blogging and have found success with . It is my T Mett Bioot
number one recommendation to any newbie ... [read more]

a5 Replies Share View Warrior Special Offers

Link Shorteners
lisinprogress 1week ago in Internet Marketing

Maybe I'm late to this, but | heard that Bitly doesn' allow affiiate marketing anymore. | read that they add cookies|

shortened by free users. | heard they ... [read more] waRRoR
4 Y FORUM Forums v Marketplace v Learn

18 Replies Share

Login Signup

Do you have a business plan for your IM/AM project?
BabyAffiliate 2 days ago in Internet Marketing o THE WAR ROOM

Hi uys, So i my andeavars o creata digts ssets i the SMART way,  keop getting the feeling that the overwhel ro wElS ULTIMATE ONLINE MARKETING TOOLEOX |

amount of information (which is mostly being copied ... [read more]

11Replies Share

. WARRIOR LEARN | LEARN
Google is not Indexing updates contents, what's wrong?

Upakar 1wesk ago in SEO

Hello everyone, it's been months that | am trying to optimize SEO for my website. | have optimized it for both mob| ABOUT THE AUTHOR
desktop. Analysing in developers.google.com page speed insights, ... [read n

19 Replies Share

What's in your opinion make user trust the website?
juliaivers 1wook ogo i Internet Marksting
1 have a website (1oan lsads). How do | make sure that consumers actualy trust t? 1 do ot to war to bother thern
surveys. Persanal Money Service i . [read mare] ; is ) Ak
18 Replies Share § ‘@warriorforum
Nrkiog the comminity and the
b i seech fox good scurces of
inforrmatin s contert: Curently working
Worrior Lear 1 providerlisbe
content o naw s 300og formel

marketers.

warriorforum

Top 10 Marketing Trends for 2018 NEXTIN WARRIOR LEARN

12 Top-Notch Growth Hackers To
abols Afabe 8 weeks 390 v G D Teic o

by Nicw Sobino

2017is orming 10 a closs and a new year willbagin and offr tons of new possiblies. Thers could

bo a huge changes in the marketing word and maybe new processes that veryons's bound to Road m

comply with or work with. Here ae some rands that you should fook out for 2 2018 comes rolling

The #1 Internet Marketing Forum Since 1997

1,321,355+ 10,292,883+ 1,027,109+

USERS POSTS DISCUSSIONS

Y freelances



E STARTCON

Joanna Lord

CMO @ CLASSPASS

Australia’s Largest Startup & Growth Conference

Exclusive International 4000 + 60+ Keynotes 120+ Technology
Speaker Lineup PAX & Workshops Exhibitors

Sold out 8 years in a row | StartCon.com | Nov. 30 - Dec. 1, 2018



Awards in 2017

.i 2017 \g (V4 2017 \g
. STEVIE
5 :«r ’ _ \41 _S|LVER
" WINNER = a ‘t‘WlNNER
~J ) -
P - , '5’ @ g 4¥
INTERNATIONAL INTERNATIONAL INTERNATIONAL
BUSINESS AWARDS BUSINESS AWARDS BUSINESS AWARDS

INTERNATIONAL
BUSINESS AWARDS

Gold Stevie for Communications
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Gold Stevie for Freelancer.com

Silver Stevie for Most Innovative
10S and Android App

Tech Company of the Year - Up to
2,500 Employees

Silver Stevie for Matt Barrie,
Executive of the Year - Internet/
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INTERNATIONAL
BUSINESS AWARDS
Silver Stevie for Sebastian Siseles,
PR Executive of the Year

The 2017 International Business
Awards
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Silver Stevie for Business Services

The 2017 International Business
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Silver Stevie for Best User
Experience

The 2017 International Business
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2017 SPi Global Technology

Company of the Year

ASIA CEO Awards

Winner NSW Innovation in Export
Award

Premiers NSW Export Awards 2017



Board of Directors

Technology focused entrepreneurial board with successful exits to major global corporations.
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Matt Barrie

Chief Executive Officer & Chairman

BE (Hons 1) BSc (Hons 1) GDipAppFin MAppFin MSEE
(Stanford) GAICD SEP FIEAust

Matt Barrie is an award winning technology
entrepreneur. Matt was Adjunct Associate Professor at
the Department of Electrical and Information
Engineering at the University of Sydney where he taught
Cryptography for fifteen years and, later, Technology
Venture Creation. He is the co-author of over 20 US
patent applications. Previously he founded and was
CEO of Sensory Networks Inc., a vendor of high
performance network security processors which sold to
Intel Corporation (NASDAQ:INTC).

Darren Williams
Non-Executive Director

BSc (Hons I) PhD (Computer Science) MAICD

Darren transitioned from Executive Director and Chief
Technology Officer of Freelancer to Non-Executive
Director in late 2015. In his time as an executive he was
responsible day-to-day for strategic leadership of the
company's operating and technical direction. Darren
has experience in computer security, protocols,
networking and software. Prior to joining Freelancer,
Darren was a co-founder of Sensory Networks, where
he held the roles of Chief Technology Officer and
subsequently Chief Executive Officer. In 2013 Sensory
Networks sold to Intel Corporation (NASDAQ:INTC).

Simon Clausen
Non-Executive Director

Simon is a founding investor of Freelancer. Simon has
more than 17 years experience in high growth
technology businesses in both Australia and the United
States. His technical expertise includes proficiency in
multiple software development languages, computer
security and vulnerability analysis, and he is co-author
and inventor of a number of technology patents. Simon
founded and was CEO of PC Tools, which he grew to
over $100 million in revenue, more than 250 employees
and offices in 7 countries. PC Tools was acquired by
Symantec Corporation (NASDAQ:SYMC) in October
2008 in one of Australia’s largest ever technology
acquisitions.
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Senior Management Team

Specialists in growth, finance, operations, infrastructure, international execution, compliance and engineering

Neil Katz

Chief Financial
Officer

B Com (Hons) ACA
EPGC (Stanford)

Neil Katz is the Chief
Financial Officer at
Freelancer and is
responsible for the
finance and
administration
functions of the
Company.

Neil has over 20 years
experience in finance,
accounting and
general management.
Neil has held CFO
roles at a number of
technology
companies, including
IPscape, Threatmetrix,
Sensory Networks and
Aptrix.
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Peter Phillips
Vice President,
Engineering

BSc (Hons 1) PhD
(Computer Science)

Peter Phillips is Vice
President of
Engineering at
Freelancer. In this role,
he is responsible for
leading the global
engineering teams
and defining and
executing the
company's operating
and technical
direction. Peter has
extensive experience
in software
engineering, scalable
infrastructure and IT
management.

Amir Massoudi
Director, Growth
S.Eng, MSc
(Computer Science)

Amir Massoudi is a
Director of Growth at
Freelancer. In this role,
he oversees all
revenue, product
management, data
science and customer
operations.

Amir holds a masters
degree (by research)
in Computer Science
specialising in
Machine Learning and
Computer Vision from
University of New
South Wales.

Greg Robinson
Vice President,
Compliance
ACI, SA Fin

Greg Robinson is the
Vice President of
Compliance at
Freelancer. Greg
oversees the overall
compliance
environment within
the Company. In this
role, Greg is
responsible for the
development and
maintenance of the
governance and
compliance risk
programs to support
the business. Before
joining Freelancer,
Greg worked for
PayPal Australia as
Head of Compliance.

Sarah Tang
Global Operations
MSc (Wien) MA
BCom (Queens)

Sarah Tangis in
charge of operations
at Freelancer, across
its global footprint.
She leads a diverse
range of teams across
operations, support,
talent and human
resources. Sarah is a
Millennium and
Cansbridge Scholar
with a double degree
in Strategy &
Innovation
Management. Her
thesis explored how
face-reading software
can be applied to
user-driven product
research by training it
to measure human
cognition, emotions
and psychology.

Adam Byrnes
Senior Director,
International
BE (Electrical)
(Hons 1) / BSc
(Adv) (Physics)

Adam Byrnes is
responsible for
expanding Freelancer
across the world,
particularly into
markets that are
dominated by
non-english native
speakers, such as
Asia and
Latin-America. He
leads teams in public
relations, content,
marketing and
translation, and has
been responsible for
launching Freelancer's
websites
internationally,
including 53 dedicated
regional sites and 34
languages.

Sebastian Siseles
Director, International
JD (University of
Buenos Aires) / MBA
(University of
Pittsburgh) /
Marketing Diploma
(FAECC, Argentina)

Sebastian Siseles is
responsible for
creating,
communicating,
maintaining, and
aligning the
company's
international
expansion strategy for
long-term. An
Argentine
entrepreneur with an
MBA from the
University of
Pittsburgh, Sebastian
has a background in
law specialising in
corporate finance and
M&A.
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Outlook Statement 2018

Freelancer has a firm foundation for revenue growth in FY18 and a clear path to profitability

e FY17 was a challenging year and already FY18 is looking brighter

— For Freelancer.com, marketplace health is improving and growth is returning to trend. We are
excited in particular about the build out of collaborative tools, usability improvements, mobile,
performance, managed service, APl and enterprise offerings.

— For Escrow.com, China volume has returned to trend and while volume has churned due to a
more rigorous AML/KYC program, we are highly optimistic about opportunities and growth with
the new Escrow.com APl and ecosystem we are developing around this API

e We will increase profitability to above breakeven in FY18

e Freelancer’'s marketplace business is acyclical. The global financial crisis led to the original
emergence of the online crowdsourcing and freelancing industries

— Employers looked online to hire freelancers rather than full time staff
— Workers looked to the Internet to find new sources of employment

e The potential for significant macroeconomic volatility provides further additional upside to
Freelancer's opportunities
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Unique Investment Thematics

Freelancer Limited (ASX:FLN) is a unique exposure to:

e Massive market: $5 trillion TAM

e The on-demand and crowdsourced economy

e Increasing internet penetration of emerging markets
e Rising sophistication in emerging markets labour

e Software & mobile eating the world

e Structural imbalances in global labour markets

e Thrives in economic crises

e Incredibly deflationary

e Fintech & transition of global commerce to online
(Escrow.com)

e Global Income (>95% of revenue is outside Australia: USD,
GBP, EUR, CAD, etc.)

FREELANCER LIMITED
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The other

90%

of the world’s
population are
about to join
the Internet.
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It's 2018

The other four billion are connecting to the Internet at a tremendous pace

e World population’: 7,634,757,932

e Number on the Internet: 4,050,247,583 (51.8%)

North America
346 million users
95% penetration

Europe
700 million users
85% penetration

Asia
%, 2.0 billion users
\ 4 47% penetration

b

Africa
412 million users

Latin America 32% penetration

425 million users

N .
65% penetration * latest data

1. Source: Internet World Stats (to 31 December 2017)
2. International Telecommunications Union (https://www.itu.int/en/ITU-D/Statistics/Documents/facts/ICTFactsFigures2015.pdf)
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Software is eating the world

“We are in the middle of a dramatic and broad technological and economic shift in which software companies are
poised to take over large swathes of the economy”’

e Every industry is being disrupted rapidly, and becoming Advertising

dominated by software companies

Google

e White collar job functions are all headed to software, and

moving into the cloud
[~ J———

fast food

fast foad nation
Search fast food industry award

st [oad restaurants

§§:

Physical Software

Telecommunications

Physical Software

1. Marc Andreessen, Wall Street Journal, Why Software is Eating the World, 20 August 2011.
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Developing world self-educating to raise socio-economic status

The wealth of human knowledge is available online

e Five billion people live on $10 a day or less

SIME & Vo — |
TREEY WOWINSE S IDOLNLARE S

e The first thing they are looking to do online is raise their
socio-economic status

e But it's never been easier to learn a trade
o The wealth of human knowledge is available online

o Arevolution is also occurring in online education:
Coursera, Udacity, Khan Academy, edX

U coursera elX

UDACITY
e The other 4 billion are rapidly self educating

e 510 per day to $10 an hour+

1. Source: comScore Global, 8/11.

e 86% of users of top 10 US sites are already foreign

Top 10 Internet Properties by Global Monthly Unique Visitors, 3/14
Google 'Ef _ : ‘
Microsoft L I
Facebook [ _ ;

vahoo! L.

Wikipedia | I
Alibaba |
Baic I
Tencent N
son
Amazon.com h__

0 200 400 600

| wUSA Users

. ®international Users

800 1,000 1,200 1,400

Monthly Unique Visitors (MMs)

e Twice as many Chinese on the Internet as Americans?

2008-2012
Internet User 2012 Internet Population
Rank Country Adds (MMs) Users (MMs)  Y/Y Growth Penetration
1 China 264 564 10% 42%
2 India 88 137 26 1
3 Indonesia 39 55 58 23
4 Iran 35 42 205 55
5 Russia 33 70 6 49
6 Nigeria 31 48 15 30
T Philippines 28 34 32 35
8 Brazil 27 88 6 45
9 Mexico 19 42 9 37
| 10 UsA 18 244 3 78 |
1 Argentina 17 28 57 68
12 Egypt 17 30 1 38
13  Colombia 14 25 39 54
14 Turkey 13 35 17 47
15 Vietnam 12 31 7 35
Top 15 654 1,473 15% 34%
World 902 2,406 8% 34%

2. Source: International Telecommunications Union, ICT Facts and Figures 2013; CNNIC, 31 December 2012.
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The world is repeating itself 20 years later

DEVELOPED
WORLD
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HOW BIG IS THE MARKET?
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“160 million jobs, or about 11% of the
projected 1.46 billion services jobs
worldwide, could in theory be carried out
remotely, barring any constraints in

Supply” *

“McKinsey Global Institute, The Emerging Global Labor Market, Part I: The Demand for Offshore Talent in Services.

4 freelances



Estimated demand for Web Design services (mid-high OECD)

Freelancer’s global web design revenue opportunity estimated as $2.7 billion per annum ($10.5b GPV)

e Freelancer’'s estimated global web design revenue opportunity Products and services segmentation (2013)

at ¢.$2.7 billion ($10.5b GPV). L93%

. . . : ' 28.3%

e This is as a replacement of existing business only- there is also Y Website development

potential upside from opening up of new demand from lower el

cost labour services

o e.g. for the first time, a café can get a website for ¢.5100 :

213%
e Indicative calculation: i
Total $20.1 bn SOURCE: WWWLIBISWORLD COM

o web design in the US alone is USS$S20 billion + industry’
o wages constitute USS12 billion of this

o more than 50% of software engineering jobs can be
outsourced at 30% of US wages?

o USS$1.74 billion in wages outsourced @ 26% take rate =
c.A$620 million revenue opportunity for Freelancer in the US
(Total Available Market)*

o there are 28 million small businesses in the US, but at least
96 million more in other mid-high income OECD countries?

o from this we estimate the global opportunity is i‘:

(96+28)/28 = c.4.4x larger than the US market . . I I I I

India China Mexico Poland Czech Canada
Republic

Comparison of hourly labour cost, index (US = 100)?

30% of US labour cost

IBISWorld, “Web Design Services in the US” (August, 2013).

McKinsey Global Institute, “The Emerging Global Labor Market: Part Ill: How Supply and Demand for Offshore Talent Meet” (June, 2005).
Based on 28m SMEs in the US, 96m MSMEs outside the US in mid-high income OECD countries.

Based on AUD/USD exchange rate of 0.73.

MownN =
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Estimated demand from mid-high income OECD SMEs

Global small business revenue opportunity estimated as $38 billion per annum (602 million projects, $135 billion GPV)

MownN =

84

There are about 28 million small businesses in the US

o 22 million of these are informal non-employers
(yet generate >$1 trillion per annum in revenue)’

US job posters who posted more than one project
posted on average 4.97 projects in 20162

Average project size in FY16 was USS$167, generating
revenue of $47 to Freelancer (28.3% monetisation rate)?

o Implies AS8.6 billion TAM (A$30.4 billion GPV, 140
million projects) from US SMEs

But there are 420 — 510 million micro, small and
medium enterprises (MSMESs) globally®

96 million are formal employer MSMEs outside the US in
mid-high income nations*

o Additional AS29 billion TAM (AS104 billion GPV, 480
million projects)

US Government, Small Business Administration Office of Advocacy.

e Estimated global TAM from MSME market of c.$38
billion (A$135 billion GPV, 620 million projects)

e This excludes another 100m+ informal (unregistered)
MSMEs in high income nations globally including
non-employer firms, sole proprietors and partnerships
which could add materially to Freelancer’s revenue
opportunities

420-510
million
- MSMEs
= globally?®
Central Asia and
Eastern Europe
19-23
56-68 = 170-205
Middle East
. and North Africa
High-income
OECD countries
75-91
47-57 36-44 . Bt

South
Asia

Sub-Saharan
Africa

Latin
America

Based on Freelancer internal statistics. Average paid value of completed project was US$167 in FY16. Monetisation rate = $45.2m / 160m = 28.25%
McKinsey Global Institute, “Two trillion and counting: Assessing the credit gap for micro, small, and medium-size enterprises in the developing world” (October, 2010).
World Bank Statistics, International Finance Corporation. Excludes informal MSMEs including non-employer firms, sole proprietors and unincorporated partnerships.
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Estimated demand from consumers

Product marketplaces as proxy of consumer demand indicates TAM of USS106 billion (2b projects, USS390b GPV)

~400 million active

consumers on 170 million active Taking 170m 5 projects / user GPV of US$390 billion
consumer buyers as :
average across buvers on eBa consumer USS193 / project )
eBay, Amazon and (sell)érs are SMEyS) rox 27.5% take rate Global Total Available Market (TAM)
Alibaba proxy US$106 billion (2b projects)
amazon.com mEEE €2 I} :
ebay Maz e ¥ freelances
2017 Revenue USS$9.6 billion’ US$178 billion’ US$158 billion® A$49.9 million
2017 GMV/GPV USS$88.4 billion US$300+ billion? USS$500+ billion* AS$159.4 million
2017 Users 170 million active 300+ million active 488 million active 27 million
buyers buyers buyers total registered
users
Geography Global Global Predominantly China Global

Source: Company reports, Bloomberg, Statistica, Nasdaq.

1 Actual year end 31 December 2017

2 Based on analyst estimates

3 Google Finance 31 December 2017

4 Trailing 12 months as at 30 June 2017, company disclosure
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Estimated supply of professional labour in the developing world

370 million people, or 10% of the 3.7 billion working age population in the developing world have a tertiary qualification

e 2010 global working age population: 3.7 billion, labour

force: 2.9 billion’

Cluster . . »3 ‘ . . .
Young Young India China Young Russia Southern Aging
Developing Middle-Income Advanced & CEE Europe Advanced

Workers 322 640 469 783 290 141 60 145

Million
GDP per capita <3,000?
$

3,000-20,000% 3,000 7,000 25,000-50,000¢ 10,000-20,000° 20,000-30,000 30,000-45,000

e 2030 predicted global labour force: 3.5 billion’

e Of the 3.7 billion working age in the developing world in

2010:
— 1.7 billion (46%) have a secondary education
— 370 million (10%) have a tertiary education

e In the Philippines, tertiary education rose from 9% to

—y
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22% (13m) 1980-2010

— Brazil, China, India @ 7 to 9%, yet produce c¢.5m STEM
grads per annum?®

McKinsey Global Institute: The World at Work: Jobs, Pay and Skills for 3.5 Billion People (June 2012)
McKinsey Global Institute, The Emerging Global Labor Market 2005, Part I: The Demand for Offshore Talent in Services
Accenture Institute for High Performance: Where will all the STEM talent come from? (May 2012)

There are 220 million people with a tertiary degree
between India, China, Brazil, Philippines, Malaysia,
Indonesia, Egypt, Sri Lanka and Nigeria

c.5 billion people to join the Internet over next decade
that earn <§10/day

They have very little assets however are educated and
can sell their services

Freelancer.com is the first stop on the Internet for these
people to raise their wages from $10/day to $10/hour +

Educational attainment (2010)
% working age population; million people’

100% = 850 1,125 145 175

60 20
Tetay NN N WEAN . K ==
22

56 16 91
K =

Secondary = 23
48 46 : 42
& G 53
49 B
Primary 70
or lower
44 46 49
39
9 29 95 30
India China Brazil Philippines Malaysia Indonesia Egypt Srilanka Nigeria

NOTE: Numbers may not sum due to rounding.

SOURCE: United Nations Population Division (2010 revision); IIASA; ILO; local statistics for India and China; McKinsey Global
Institute analysis

P

¥ freelancer



Estimated demand from Local Jobs in the US

Freelancer’s expansion into 100 categories of Local Jobs expands the total addressable market by up to $800 billion

e Online services is already a huge market, with enormous

MownN =
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future potential

o McKinsey Global Institute has estimated that “160
million jobs, or about 11% of the projected 1.46 billion
services jobs worldwide, could in theory be carried out
remotely, barring any constraints in supply”

Collect my laundry from the laundromat

In the US alone, the temporary labour market is
estimated to be in the order of $100 billion’

o MBO Partners? also found that in 2013 in the US there
were 17.7 million independent workers

o these generated $1.2 trillion in total income per
annum

o Angie’s List estimates the home services industry,
which includes electricians, plumbers, dog walkers
and other manual labour, alone is worth $400 billion
per annum

o others put it at $800 billion per annum*®

€ Collect my laundry fromh...

http://www.theverge.com/2012/7/23/3177860/taskrabbit-13-million-funding-peer-to-peer-labor-market-zaarly-done-exec
http://info.mbopartners.com/rs/mbo/images/2013-MBO_Partners_State_of_Independence_Report.pdf
http://www.fool.com/investing/general/2015/04/03/does-a-market-exist-for-amazoncom-incs-home-servic.asp
http://www.nytimes.com/2015/04/13/technology/amazon-google-and-more-are-drawn-to-home-services-market.html?_r=0
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Important Notice and Disclaimer

This presentation has been prepared by Freelancer Limited (ACN 141 959 042) (Freelancer or the Company). The information contained in this presentation is current at the
date of this presentation. The information is a summary overview of the current activities of the Company and does not purport to be all inclusive or to contain all the
information that a prospective investor may require in evaluating a possible investment. This presentation is for general information purposes and is not intended to be and
does not constitute a prospectus, product disclosure statement, pathfinder document or other disclosure document for the purposes of the Corporations Act 2001 (Cth)
(Corporations Act) and has not been, and is not required to be, lodged with the Australian Securities & Investments Commission. The material contained in this presentation is
not, and should not be considered as, financial product or investment advice. This presentation is not (and nothing in it should be construed as) an offer, invitation, solicitation
or recommendation with respect to the subscription for, purchase or sale of any security in any jurisdiction, and neither this document nor anything in it shall form the basis of
any contract or commitment. This presentation is not intended to be relied upon as advice to investors or potential investors and does not take into account the investment
objectives, financial situation or needs of any particular investor which need to be considered, with or without professional advice, when deciding whether or not an investment
is appropriate.

This presentation contains information as to past performance of the Company. Such information is given for illustrative purposes only, and is not — and should not be relied
upon as - an indication of future performance of the Company. The historical information in this presentation is, or is based upon, information contained in previous
announcements made by the Company to the market.

Forward looking statements

won non non noa n o non

This document contains certain "forward-looking statements". The words "anticipate’, "believe’, "expect", "project’, "forecast", "estimate", “outlook”, “upside”, "likely", “intend",
“should", "could", "may", "target", "plan" and other similar expressions are intended to identify forward-looking statements. Indications of, and guidance on, future earnings and
financial position and performance, including Freelancer’s FY18 outlook, are also forward-looking statements, as are statements regarding Freelancer’s plans and strategies and

the development of the market.

Such forward-looking statements are not guarantees of future performance and involve known and unknown risks, uncertainties and other factors, many of which are beyond
the control of Freelancer, which may cause actual results to differ materially from those expressed or implied in such statements.

Freelancer cannot give any assurance or guarantee that the assumptions upon which management based its forward-looking statements will prove to be correct or exhaustive
beyond the date of its making, or that Freelancer 's business and operations will not be affected by other factors not currently foreseeable by management or beyond its control.
Such forward-looking statements only speak as at the date of this announcement and Freelancer assumes no obligation to update such information. The release, publication or
distribution of this presentation in jurisdictions outside Australia may be restricted by law. Any failure to comply with such restrictions may constitute a violation of applicable
securities laws.

Non-IFRS information

This presentation includes certain financial measures that are not recognised under Australian Accounting Standards (AAS) or International Financial Reporting Standards
(IFRS). Such non-IFRS financial measures do not have a standardised meaning prescribed by AAS or IFRS and may not be comparable to similarly titled measures presented by
other entities, and should not be construed as an alternative to other financial measures determined in accordance with AAS or IFRS. The information is presented to assist in
making appropriate comparisons with prior periods and to assess the operating performance of the business. Freelancer uses these measures to assess the performance of
the business and believes that information is useful to investors. Gross Payment Volume, EBITDA, and EBIT have not been audited or reviewed. Recipients are cautioned not to
place undue reliance on any non-IFRS financial measures included in this presentation.

All references to dollars are to Australian currency unless otherwise stated.

To the maximum extent permitted by law, Freelancer makes no representation or warranty (express or implied) as to the accuracy, reliability or completeness of any information
contained in this document. To the maximum extent permitted by law, Freelancer shall have no liability (including liability to any person by reason of negligence or negligent
misrepresentation) for any statements, opinions or information (express or implied), arising out of, contained in or derived from, or for any omissions from this document,
except liability under statute that cannot be excluded.
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