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Change to the external dispute resolution scheme

As part of Fidante Partners Limited and Fidante Partners Services Limited (Fidante Partners) commitment to
providing quality service to its investors, Fidante Partners endeavours to resolve all complaints quickly and
fairly. Fidante Partners policy is to provide a final response to investor’'s complaints within 45 days (30 days in
relation to privacy complaints).

If investors are not happy with Fidante Partners response or how the complaint has been handled (or if Fidante
Partners have not responded within 45 days or 30 days in relation to privacy complaints), investors may
contact the external dispute resolution scheme.

Effective 1 November 2018 the external dispute resolution scheme will change with the Australian Financial
Complaints Authority (AFCA) replacing the Financial Ombudsmen Service.

Please see the updated contact details below which replace the current contact details listed under the
complaints section in the relevant Product Disclosure Statement or Additional Information Booklet:

The Australian Financial Complaints Authority
GPO Box 3

Melbourne VIC 3001

Tel: 1800 931 678

www.afca.org.au

Please see the list of funds on the next page for all documentation affected by this change.

Further information

For more information about a Fund, please contact your financial adviser, visit our website
www .fidante.com.au or call our Investor Services team on 13 51 53, during Sydney business hours.

The information in this document is provided by Fidante Partners Limited (ABN 94 002 835 592, AFSL 234668) and Fidante
Partners Services Limited (ABN 44 119 605 373, AFSL 320505) (Fidante Partners, we, our) the responsible entity and
issuer of interests in the Funds. The information contained in this document has been prepared without taking account of any
person’s objectives, financial situation or needs. Because of that, each person should, before acting on any such information,
consider the appropriateness of the information, having regard to their objectives, financial situation and needs. Each person
should obtain a current PDS (if applicable) relating to a Fund and consider that document before making any decision about a
Fund.



List of Funds

Fund Name ASX code PDS Issue date

Alphinity Australian Share Fund ALHO1 30 September 2017
Alphinity Concentrated Australian Share Fund ALHO2 1 October 2018

Alphinity Sustainable Share Fund ALHO3 29 March 2018

Bentham High Yield Fund BAMO3 30 September 2017
Bentham Professional Global Income Fund BAMO5 30 September 2017
Bentham Professional Syndicated Loan Fund BAMO4 30 September 2017
Kapstream Absolute Return Income Fund KAPO1 30 September 2017
Merlon Australian Share Income Fund MLOO02 30 September 2017




