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Important Notice  
This document has been prepared by Oneview Healthcare PLC (the "Company") and includes information on the business and operations of the Company and its related bodies corporate. For the purposes of this Important Notice,  the 

Company means the Company, each related body corporate of the Company, and their respective directors, officers, employees and agents.   
 

This document contains summary information about the Company and its industry. The information in this document is general background information and does not purport to be complete.  No attempt has been made to independently verify 

the information contained in this document. This document must not be relied on to make an investment decision. 
 

Past performance information given in this document is given for illustrative purposes only and should not be relied upon as (and is not) an indication of future performance.  Actual results could differ materially from those referred to in this 

document.   
 

This document may contain forward-looking or hypothetical statements, including statements regarding the Company’s objectives, strategies and future activities and results, as well as future industry developments, and numbers, future 

projections, management targets, estimates, prospects or returns have not been audited or otherwise verified. The Company does not make any express or implied representation or warranty or any other assurance as to (i) the achievement 

or reasonableness of forecasts, forward looking statements, future projections, management targets, estimates, prospects or returns contained in this document, or (ii) the accuracy or completeness of the information contained herein or made 

available in connection with any further investigation of the Company. The Company expressly disclaims any and all liability which may be based on such information, errors therein or omissions therefrom.  
 

Each member of the Company disclaims any obligation or undertaking to provide any updates or revisions to any statements in this document including to reflect any change in expectations in relation to any forward looking statements or any 

change in events, conditions or circumstances on which any such statement is based. Nothing in this document will under any circumstances create an implication that there has been no change in the affairs of the Company since the date of 

this document. 
 

This document is not a prospectus, pathfinder document, product disclosure statement, disclosure document or other offer document under Australian law or any other law, and has not been lodged with the Australian Securities and 

Investments Commission. This document does not constitute investment or financial product advice (nor taxation or legal advice) or an invitation to subscribe for or purchase any securities or financial products (“Securities”) or an offer for 

subscription or purchase of any Securities nor is it a solicitation to engage in or refrain from engaging in any acquisition of Securities or other associated derivatives transactions nor will anything contained within it form the basis of any offer, 

contract or commitment.  
 

To the maximum extent permitted by law, the Company does not accept any liability or responsibility for any claim, loss or damage suffered (whether foreseeable or not) in relation to the accuracy, completeness or contents of, or any 

omissions from, this document (whether arising as a result of negligence or otherwise). No representation or warranty, express or implied, is made as to the fairness, accuracy, completeness, adequacy or reliability of any statements, 

conclusions, estimates or opinions or other information contained in this document. Subsequent changes in circumstances after this document may occur at any time and may impact the accuracy of this information. To the maximum extent 

permitted by law,  the Company disclaims all liability and responsibility for any direct or indirect loss or damage which may be suffered by any recipient through the use of or reliance on anything contained in or omitted from this document or its 

contents or otherwise arising in connection with it, including, without limitation, any liability arising from fault or negligence on the part of any of them. The Company does not make any recommendation as to whether recipients should 

participate in any transaction involving the Company and makes no representation or warranty concerning any such offer which may or may not occur. By accepting this document, each recipient warrants and represents that it understands 

the contents of this Important Notice, agrees to abide by the terms and conditions of this Important Notice, makes the representations and warranties contained in this Important Notice.   
 

The information in this document is provided for general information purposes only and does not take into account the investment objectives, financial situation and particular needs of any individual or person. Any person considering an 

investment should consider whether such an investment is appropriate for its particular investment objectives, financial situation and needs and conduct its own independent investigation and assessment including obtaining investment, legal, 

tax, accounting and such other advice as it considers necessary or appropriate, prior to making any investment decisions.  This information is based on information available to the Company. Statements in this document are, unless otherwise 

stated, made only on the basis of information known to the Company as of the date of this document and relate in part, to events that are changing. The information contained in this document is subject to change without notice. No person is 

under any obligation to update this document at any time after its release to you.  The recipient acknowledges that the Company is not acting nor is responsible as a fiduciary, agent or similar capacity to the recipient, its officers, employees, 

consultants, agents, security holders, creditors or any other person.  
 

Each recipient, by accepting this document, expressly disclaims any fiduciary relationship and the recipient agrees that it is responsible for making its own independent judgments with respect to any matters contained in this document. The 

distribution of this document in jurisdictions outside Australia may be restricted by law. Persons who come into possession of this document who are not in Australia should seek independent professional advice and observe any such 

applicable restrictions.  
 

Each recipient agrees that it waives, and will not take action in relation to, any rights it may have against the Company in relation to this document.    
 

To the extent that any of the above paragraphs may be construed as being in contravention of any applicable law, such paragraph shall be read down, severed and the remaining paragraphs shall continue to have full force and effect.  
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EXECUTIVE SUMMARY 
Onev iew  is  s t rong ly  pos i t ioned  to  leverage  ear l y  marke t  success  in to  a  sus ta inab le  bus iness  mode l .  

Ba lance  sheet  s t reng th  i s  a  p re - requ is i te  to  fu l f i l l  t he  company ’s  m iss ion .   

1 0 0 %  c u s t o m e r  r e t e n t i o n  

L e s s o n s  l e a r n t  =  R e s i z e d  c o s t  b a s e .  R e c o r d  l o w   

c a s h  o u t f l o w s A $ 2 . 2 m  v s  p r e v i o u s  q u a r t e r  A $ 3 . 9 5 m  

S t r o n g  g r o w t h  s i n c e  I P O  w i t h  5 5  h o s p i t a l  c u s t o m e r s  

s i g n e d  ( v s  1 9  @  I P O  i n  2 0 1 6 )   

To t a l  o f  1 0 , 7 1 0  b e d s  u n d e r  c o n t r a c t   

Z e r o  d e b t .  R e c o r d  c a s h  r e c e i p t s  Q 1 ,  C Y 1 9  o f  

A $ 6 m .  C a s h  b a l a n c e  A $ 1 2 m  ( a t  3 1  M a r c h  2 0 1 9 )   

U p s i d e  p o t e n t i a l  f r o m  l a u n c h  o f  S e n i o r  L i v i n g  p r o d u c t  

Onev iew has  conduc ted  a  p lacement  to  ra ise  A$25 mi l l i on ,  sub jec t  to  secur i t yho lder  approva l .  I t  w i l l  a l so  under take  a  secur i t y  

purchase  p lan ,  sub jec t  to  secur i t yho lder  approva l ,   to  ra ise  up  to  A$2 mi l l i on  and  sub jec t  to  sca le  back .  The  purpose  o f  the  

equ i ty  ra is ing  i s  to  p rov ide  the  company  w i th  add i t iona l  ba lance  sheet  f l ex ib i l i t y  to  fac i l i t a te  g rowth ,  acce le ra te  sa les  o f  i t s  

Inpa t ien t  p roduc t  and  acce le ra te  the  launch  o f  i t s  Sen io r  L iv ing  p roduc t .  Th is  w i l l  u l t imate ly  suppor t  Onev iew  to  ach ieve  i t s  

m iss ion  o f  p rov ing  tha t  more  engaged pa t ien ts  lead  to  be t te r  c l in i ca l  ou tcomes.  
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COMPANY SUMMARY 

M A R K E T  I N F O R M AT I O N  

Listed 17 March 2016.     ASX code : ONE 

Market Capitalisation : ~ A$23m 

S E C U R I T Y  H O L D E R S  I N C L U D E  

Mr James (Will) Vicars 19.7% 

FIL Investment  9.5% 

Directors & Employees 14.95% (including Mr Mark McCloskey 

10.1%) 

O T H E R  

Company domicile : Dublin, Ireland 

Financial year end : 31 December 

Website : www.oneviewhealthcare.com 

Data current as at 8 April 2019. 

http://www.oneviewhealthcare.com/
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A LITTLE BIT 

OF HISTORY 
O n e v i e w,  a  s o f t w a r e  a n d  s o l u t i o n s  b u s i n e s s  

h e a d q u a r t e r e d  i n  D u b l i n ,  I r e l a n d ,  w a s  f o u n d e d  i n  

2 0 0 8  w i t h  t h e  o b j e c t i v e  o f  e n a b l i n g  h e a l t h c a r e  

o r g a n i s a t i o n s  t o  m a k e  b e t t e r  u s e  o f  t e c h n o l o g y  

t o  d r i v e  c o s t  e f f i c i e n c i e s ,  i m p r o v e m e n t s  i n  

c l i n i c a l  o u t c o m e s  a n d  e n h a n c e d  p a t i e n t  

s a t i s f a c t i o n .    

L E A R N  M O R  

T h e  O n e v i e w  p l a t f o r m  w a s  f i r s t  i n s t a l l e d  a n d  

t r i a l l e d  i n  2  h o s p i t a l s  i n  I r e l a n d  a n d  t h e  U S  

d u r i n g  2 0 0 9  a n d  2 0 1 0 .  A f t e r  l i s t i n g  o n  t h e  A S X  

i n  M a r c h  2 0 1 6 ,  t h e  O n e v i e w  p l a t f o r m  i s  l i v e  a n d  

i n s t a l l e d  i n  6 , 2 5 8  b e d s  i n  3 5  h o s p i t a l s  a c r o s s  5  

c o u n t r i e s  ( w i t h  a  f u r t h e r  2 0  h o s p i t a l s  

r e p r e s e n t i n g  4 , 4 5 2  b e d s  c o n t r a c t e d  b u t  n o t  y e t  

i n s t a l l e d ) .    

Bed and Hospital numbers as at 31 December 2018 



6   

OUR SOLUTIONS 
O n e v i e w  h a s  2  s o f t w a r e  s o l u t i o n s  ( I n P a t i e n t  a n d  S e n i o r  L i v i n g )  w h i c h  d e r i v e  r e c u r r i n g  r e v e n u e  

o n  a  p e r - b e d  b a s i s .  T h e  c o m p a n y  a l s o  p r o v i d e s  i n s t a l l a t i o n ,  s e t  u p  a n d  r e f r e s h  s e r v i c e s ,  w h i c h  

a r e  c l a s s i f i e d  a s  n o n - r e c u r r i n g  r e v e n u e .  B o t h  p r o d u c t s  a r e  d e s i g n e d  t o  e n a b l e  c a r e  t e a m s  a n d  

f a c i l i t i e s  t o  e n h a n c e  e f f i c i e n c y.  

F o r  u s e  i n  h o s p i t a l s .  A p l a t f o r m  p r o v i d i n g  

p a t i e n t s  w i t h  t h e  a b i l i t y  t o  m a k e  c h o i c e s ,  b e  

i n f o r m e d  a n d  c o m m u n i c a t e  w i t h  r e g a r d s  t o  

e n t e r t a i n m e n t ,  m e a l s ,  s e r v i c e s ,  m a i n t e n a n c e ,  

l i g h t i n g ,  m e d i c a l  i n f o r m a t i o n ,  c h e c k - o u t  a n d  

m o r e .   

I N PAT I E N T   

F o r  u s e  i n  a g e d  c a r e  f a c i l i t i e s .  A p o r t a l  p r o v i d i n g  

r e s i d e n t s  w i t h  t h e  a b i l i t y  t o  m a k e  s o c i a l  

c o n n e c t i o n s ,  j o i n  a c t i v i t i e s ,  o r d e r  m e a l s ,  

c o m m u n i c a t e  w i t h  f a m i l y,  m o n i t o r  h e a l t h  a n d  m o r e .  

T h e  c o m p a n y  c u r r e n t l y  h a s  1 2 0  b e d s  d e p l o y e d  a t  

T h o m a s  H o l t  w h i c h  i s  O n e v i e w ’ s  f i r s t  c u s t o m e r.  T h e  

p r o d u c t  d e p l o y e d  i s  a  h y b r i d  I n p a t i e n t  p r o d u c t  u n t i l  

t h e  S e n i o r  L i v i n g  p r o d u c t  i s  l a u n c h e d .  

( L a u n c h i n g  Q 3  C Y 1 9 )  

S E N I O R  L I V I N G  
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2009 

Product development 

begins  

COMPANY TIMELINE 
S i n c e  i n c e p t i o n  i n  2 0 0 8 ,  s i g n i f i c a n t  “ h e a v y  l i f t i n g ”  h a s  b e e n  d o n e ,  w i t h  O n e v i e w  n o w  f o c u s e d  o n  

s a l e s  a n d  m a r k e t i n g  t o  e n s u r e  i t  m a x i m i s e s  i t s  e a r l y  m o v e r  a d v a n t a g e .  

2008 

Founded by Mark 

McCloskey.  

2016 

ASX listing. 9 live 

hospitals, 10 

contracted, but not 

yet installed.  

2013 

James Fitter joins as 

CEO. Contracts with 

UCSF (USA) and 

Chris O’Brien 

Lifehouse.  

TODAY 

133 employees, with 

the Inpatient product 

deployed to 6,258 

beds and 55 

hospitals in 5 

countries (55 

hospitals contracted).  

2018 

Strategic review : 

cost cutting initiatives 

announced. Focus 

on 2 key products.  
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T H E  P R O D U C T  
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1. INPATIENT 
E a c h  h o s p i t a l  b e d  i s  f i t t e d  w i t h  a  d e v i c e ,  i n s t a l l e d  w i t h  t h e  O n e v i e w  p r o d u c t ,  t o  b e  u s e d  b y  t h e  p a t i e n t .  T h e  p a t i e n t  

t h e n  u s e s  t h e  O n e v i e w  I n p a t i e n t  p r o d u c t  t o  c o n t r o l  t h e i r  h o s p i t a l  e x p e r i e n c e .  T h e  O n e v i e w  p r o d u c t  i s  r e v o l u t i o n a r y,  

c a p a b l e  o f  n o t  o n l y  i n c r e a s i n g  p a t i e n t  s a t i s f a c t i o n  b u t  i m p r o v i n g  e f f i c i e n c i e s  a t  h o s p i t a l s ,  w h i c h  i s  a n  i m p o r t a n t  

c o n s i d e r a t i o n  f o r  h o s p i t a l  f u n d i n g .  

The product is configurable and 

integrates with a wide variety of 

existing products including 

existing hospital databases. 

Designed to host third party 

apps such as Netflix, Skype, 

YouTube and more.  

I n t e g r a t e s  

The ability of the product to 

monitor results and usage of 

services can help drive 

significant efficiencies, cost 

savings and understanding of 

patient needs. 

E f f i c i e n t  

The intuitive menu system is 

easy to use for all ages and 

little training is required. 

E a s y  t o  u s e  

Offering a wide variety of 

services, the Oneview product 

is leading the way in patient 

engagement software. 

H i g h l y  

f u n c t i o n a l  
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En te r t a i nmen t  
Wa t c h  T V,  N e t f l i x ,  a p p s  a n d  m o r e  

Room Con t ro l s  
C o n t r o l  l i g h t ,  t e m p e r a t u r e  &   

b l i n d s  

Serv i ces  &  Mea l s  
R e q u e s t  h e l p ,  a  m e a l ,  a  d r i n k ,  a  

d o c t o r ,  c l e a n i n g ,  s p i r i t u a l  

s e r v i c e s  a n d  t r a n s l a t i o n  s e r v i c e s .  

Med ica l  I n f o  
L o o k  u p  t h e  d o c t o r s  o n  d u t y,  r e a d  

r e h a b i l i t a t i o n  e d u c a t i o n  m a t e r i a l s  

a n d  m o r e .  
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2. SENIOR LIVING 
A n  i n n o v a t i v e  s o l u t i o n  f o r  s e n i o r s ,  c a r e r s  a n d  f a m i l y  m e m b e r s .  ( L a u n c h i n g  i n  Q 3  C Y 1 9 )   

Family members can use the mobile 

app to get updates  on their loved 

ones. 

F O R  FA M I LY  

Facility carers and administrative 

staff can use the solution to monitor 

patients, improve workflow and for 

communications within the care 

team. 

F O R  C A R E R  

Empowering residents to make choices, 

communicate and be more informed. 

F O R  R E S I D E N T S  
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CARER VIEW 

R E S I D E N T  S T A T U S  

Carers can monitor the wellbeing of residents  easily 

and will receive notifications in the event of unusual 

patterns. 

R E S I D E N T  P R O F I L E S  

Carers can access medical history, medications and 

allergies, as well as activity schedules of residents.   

R E S I D E N T  D A T A B A S E  

Carers and administrative staff can use the system 

for resident management assisting to enhance 

outcomes for residents and their carers. 

To  b e  u s e d  b y  c a r e r s  a n d  a d m i n i s t r a t i v e  s t a f f .    



13   

RESIDENT VIEW 

D A S H B O A R D  

A resident uses the platform on a tablet to manage 

entertainment, health information, meals and more  

C O N C I E R G E  S E R V I C E S  

The resident can book taxis, request maintenance 

or even book a hair cut! 

S O C I A L  

Residents can sign up for activities, engage with 

others and view upcoming events. 

To  b e  u s e d  b y  r e s i d e n t s .    
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Care 

Reports 

Communication 

Billing 

Statements 

Visits & 

Appointments 

APP FOR FAMILY MEMBERS 
F a m i l y  m e m b e r s  c a n  d o w n l o a d  t h e  a p p  a n d  k e e p  a b r e a s t  o f  m e d i c a l  a p p o i n t m e n t s  a n d  b i l l s ,  s c h e d u l e  

v i s i t s ,  p r e  b o o k  m e a l s  o r  a r r a n g e  g i f t s  o r  s i m p l y  s h a r e  p h o t o s  a n d  c o m m u n i c a t e  w i t h  l o v e d  o n e s .   
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KEY BENEFITS – Epworth Case Study 

D E P L O Y M E N T  TOTAL USERS  E N G A G E M E N T /  U S A G E  

• 1,390 beds  

• 43 wards 

• 8 sites 

• Visiting medical officers : 

673  

• Nurses and leaders : 6,022 

• Environmental and facilities 

staff: 309 

• 120+ point of care champions  

• Average # of nurse rounds/day : 15,505 

• Average # of leader rounds/day : 721 

• Average # of logins per day (all users) : 

22,815 

70% reduction in patient falls 

60% reduction in hospital acquired 

pressure injuries 

50% reduction in nurse call alarms 

40% reduction in written customer complaints 

10-20% improvement in patient experience 

12.5% reduction in length of stay 

Above results have been presented by Epworth Healthcare at the Oneview User Group Conference in Chicago April 2018.  
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OUR TRACTION TO DATE 
T h e  O n e v i e w  p l a t f o r m  h a s  b e e n  i n s t a l l e d  i n  3 5  h o s p i t a l s  a n d  c o n t i n u e s  t o  g r o w  w i t h  a  f u r t h e r  2 0  

h o s p i t a l s  c o n t r a c t e d  b u t  n o t  y e t  i n s t a l l e d .  H o s p i t a l s  t y p i c a l l y  s i g n  3 - 5  y e a r  c o n t r a c t s  a n d  c u s t o m e r  

r e t e n t i o n  h a s  b e e n  1 0 0 %  t o  d a t e .  T h e  c o m p a n y  a l s o  h a s  a  s i g n i f i c a n t  p i p e l i n e  o f  q u a l i f i e d  l e a d s .   

6,258 

Number of beds installed and live in 

operation. Blended pricing A$2.95 

per bed per annum 

BEDS - LIVE 

4,452 

Number of beds where a contract 

has been signed but installation has 

not yet occurred.  

BEDS - CONTRACTED 

10,710 

The total number of beds under 

contract 

TOTAL  BEDS 

9,667 

Number of beds where Oneview 

has been appointed preferred 

tenderer and/or is in contract 

negotiations 

BEDS - RFP 

A S  A T  3 1  D E C  2 0 1 8  

R e v e n u e  f r o m  b e d s  l i v e ,  o r  c o n t r a c t e d  b u t  n o t  y e t  i n s t a l l e d ,  i s  s u b j e c t  t o  t e r m s  o f  e x i s t i n g  a p p l i c a b l e  c o n t r a c t s .  

R e v e n u e  f r o m  b e d s  u n d e r  R F P  i s  s u b j e c t  t o  e n t r y  o f  c o n t r a c t s  a n d  i s  n o t  g u a r a n t e e d .  



17   

TRUSTED BY 

GREAT 

HOSPITALS 

AROUND THE 

GLOBE  
“Vendor support from RFP through installation was excellent and contributed 

largely to the success of the rollout”  -  UCSF Medical Center 

 

“The quality and timeliness of the service has been wonderful. The team at 

Oneview has been very responsive and gracious in exploring all possibilities 

to meet our desired outcomes of the system and integrations” – Lancaster 

General Health 

 

“Oneview has been one of our best partners since awarding them our patient 

experience RFP” – BJC Healthcare 

 

1 0 0 %  C u s t o m e r  r e t e n t i o n  r a t e  t o  d a t e  
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S T R A T E G Y  &   

F I N A N C I A L S  
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OUR GOALS 

PAT H W AY  T O  C A S H -

F L O W  B R E A K - E V E N  

W e  n e e d  2 1 , 7 0 0  h o s p i t a l  b e d s  

l i v e  t o  g e t  t o  c a s h - f l o w  b r e a k -

e v e n * ( 1 0 , 7 1 0  a r e  c u r r e n t l y  

c o n t r a c t e d  a s  a t  3 1  D e c  1 8 )  

E X PA N S I O N  

D e l i g h t e d  c u s t o m e r s  

r e p r e s e n t  m a j o r  e x p a n s i o n  

o p p o r t u n i t i e s  f o r  t h e  

c o m p a n y  

F O C U S  

R e c e n t  c h a n g e s  i n  s t r a t e g i c  

d i r e c t i o n  h a v e  n a r r o w e d  

f o c u s  t o  2  c o r e  p r o d u c t s  

I N N O VAT I O N  

C o n s t a n t l y  e n h a n c i n g  t h e  

v a l u e  p r o p o s i t i o n  o f  o u r  

p l a t f o r m  

F o l l o w i n g  s i g n i f i c a n t  t r a c t i o n  w i t h  m a j o r  h o s p i t a l  g r o u p s  

g l o b a l l y,  t h e  c o m p a n y  i s  l a s e r  f o c u s e d  o n  c a s h - f l o w  b r e a k e v e n  

v i a  e x p a n s i o n  i n  t h e  U S  a n d  A u s t r a l i a n  m a r k e t s  a n d  

m a n a g e m e n t  o f  t h e  c o s t  b a s e .  

*Refer to page 26 



20   

THE OPPORTUNITY 
P a t i e n t  e x p e r i e n c e  i s  a  g l o b a l  o p p o r t u n i t y  w i t h  a  g r o w i n g  d e m a n d .  O n e v i e w  s a l e s  a c t i v i t y  c u r r e n t l y  

f o c u s e d  o n l y  o n  U S  a n d  A u s t r a l i a  w h i c h  c o m b i n e d  r e p r e s e n t s  < 5 %  o f  g l o b a l  h o s p i t a l  b e d s .  

N O R T H  A M E R I C A  

6313 

Market size  

970k Beds 

A U S T R A L I A  41% 

A S I A  

Market size  

9.4 M  

Beds 

Market size  

85k Beds 
ONE  

3,357 

Market 

size 4.1M 

beds 

E U R O P E  

Source: CIA World Factbook 2014  

ONE 

6,313 

ONE  

1,040 

ONE 

Nil 

Only 15% of US hospitals have patient 

engagement platforms  
(Source: HIMSS Analytics Technology Snapshot : 

Patient Engagement Solutions Q3 2018) 
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P I O N E E R S  

R E F E R E N C A B I L I T Y  

S C A L A B I L I T Y  

D E P L O Y  F A S T E R  

Oneview has a strong 

customer base, consisting 

of 55 hospitals including 3 

of the top 15 ranked 

hospitals in the United 

States 

Healthcare IT is a massive 

industry.  Happy customers 

are the primary driver of 

new sales for IT vendors.  

 

Delivering enterprise 

software in highly complex 

healthcare systems 

requires a material 

investment in security and 

scalability. Oneview has a 

proven track record catering 

to the most discerning 

customers. 

Constantly seeking new 

ways to lower cost of 

ownership and deploy 

smarter and faster: through 

use of patient engagement 

tables, cloud and coax 

STRATEGY 
H a v i n g  e s t a b l i s h e d  c r e d i b i l i t y  w i t h  a  d i v e r s e  a n d  d i s c e r n i n g  c u s t o m e r  b a s e  t h e  c o m p a n y  i s  

f o c u s e d  o n  t h e  p a t h  t o  c a s h - f l o w  b r e a k - e v e n .  A g g r e s s i v e l y  p u r s u i n g  e x p a n s i o n  o p p o r t u n i t i e s  

w i t h i n  t h e  e x i s t i n g  c u s t o m e r  b a s e  a n d  s e c u r i n g  t h e  t o p  h o s p i t a l  n e t w o r k s  i n  t h e  c r i t i c a l  U S  

m a r k e t .  
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RETURN ON INVESTED CAPITAL 
O n e v i e w  h a s  c a r r i e d  o u t  s i g n i f i c a n t  “ h e a v y  l i f t i n g ”  a n d  i s  s o o n  t o  b e  f o c u s i n g  p r i m a r i l y  o n  

m a r k e t  p e n e t r a t i o n .  E a r l y  m o v e r  a d v a n t a g e  i s  k e y.  

~ $ 5 0 m  c o n t r a c t  v a l u e  ~ $ 4 1 m  t o  b e  c o l l e c t e d  P o s i t i v e  f e e d b a c k  E a r l y  M o v e r  

10,710  c u r r e n t l y  

c o n t r a c t e d  b e d s  a r e  

e x p e c t e d  t o  g e n e r a t e  

~A$50m  i n  r e c u r r i n g  

r e v e n u e  o v e r  t h e  l i f e  o f  

t h e  e x i s t i n g  c o n t r a c t s  

O n l y  ~ A $ 9 m  o f  t h i s  

r e v e n u e  h a s  b e e n  

b o o k e d  t o  d a t e ,  l e a v i n g  

~ A $ 4 1 m  o f  e x p e c t e d  

r e v e n u e  y e t  t o  b e  

r e c o g n i s e d  

 

C l i e n t  f e e d b a c k  h a s  b e e n  

e x t r e m e l y  p o s i t i v e .   

1 0 0 %  c u s t o m e r  r e n e w a l  

r a t e  

O n c e  i n s t a l l e d ,  t h e  

O n e v i e w  p l a t f o r m  h a s  

s t r o n g  r e t e n t i o n  r a t e s ,  

h e n c e  t h e  c o m p a n y ’s  

f o c u s  o n  m a r k e t  

p e n e t r a t i o n .  
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COST OUT INITIATIVES 
Targe t ing  min imum €4  mi l l i on  in  annua l  sav ings  fo r  2019  

• July 2018:  Leadership reorganisation 

 

• November 2018:   Strategic Review 

           - Reduction in workforce ~ 20 people 

           - Board of Directors 9 to 5 

           - Salary sacrifices in the leadership team 

 

 

  

0
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Sales Receipts v. Overhead Outflows 
(€'M) 2017 - Q1 2019 

includes estimated overheads for Q2 2019 

Customer Receipts Overhead outflows

(5,000)

(4,500)

(4,000)

(3,500)

(3,000)

(2,500)

(2,000)

(1,500)

(1,000)

(500)

0

Average
since IPO Q4 2018 Q1 2019

Net Operating Cash Used 
per quarter (€000's) 
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Oneview continues to experience strong growth across key operating metrics 

IPO Dec-17 Dec-18 CY18 v CY17

1,294                3,582                6,258                75%

1,998                5,416                4,452                -18%

3,292                8,998                10,710             19%

1,896                4,923                9,667                96%

5,508                12,990              9,193                -29%Submitted or preparing to submit a proposal (Note 1)

Live and installed

Contracted not yet installed

Total under contract

Appointed preferred tendered / in contract negotiations
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 -

 5,000

 10,000

 15,000

 20,000

 25,000

 30,000

 35,000

2016 2017 2018 2019E Post 2019

Progression of Live Beds 

Live Contracted not yet live Expected beds contracted in 2019 (not necess. live)

New beds 

from existing 

customers 

Beds from 

new 

tenders 

and new 

RFPs 

PATHWAY TO CASH-FLOW BREAKEVEN 
B a s e d  o n  c u r r e n t  c o s t  b a s e ,  c o m p a n y  r e q u i r e s  2 1 , 7 0 0  l i v e  i n p a t i e n t  b e d s  t o  r e a c h  c a s h - f l o w  b r e a k e v e n .  Ta r g e t i n g  

b e n e f i t s  o f  o p e r a t i o n a l  l e v e r a g e  a f t e r  a  d e c a d e  o f  s o f t w a r e  d e v e l o p m e n t .  R e c o r d  c u s t o m e r  r e c e i p t s  i n  Q 4  C Y 2 0 1 8 .  

Oneview 

2019 

guidance 

Projected breakeven assuming targeted cost base and A$2.95 per bed 

Beds from 

new 

contracts in  

negotiation 

Sources of 

additional 

beds 

2,196 

3,582 

6,258 

~14,260 
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Immediate Market opportunity: United States 

5,381 beds 

Contracted 

10,500 beds Potential 

681 1,200 

1,000 
3,400 

238 800 

1,462 2,300 

2,000 2,800 

Existing Customer Bed Growth Potential of further 5,119 beds  

26 
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COMPETITORS 
T h e  c o m p e t i t i v e  l a n d s c a p e  h a s  e v o l v e d  f r o m  T V  r e n t a l  c o m p a n i e s  t o  p a t i e n t  e n g a g e m e n t  s o l u t i o n s  w i t h  

m a n y  h o s p i t a l s  e x p e c t i n g  i n t e g r a t i o n  w i t h  w o r k f l o w  s o f t w a r e  a n d  e l e c t r o n i c  h e a l t h  r e c o r d s .  T h e  c o n c e p t  

o f  a  s m a r t  h o s p i t a l  w i t h  a  v a r i e t y  o f  I O T  a n d  t e c h  o f f e r i n g s  i s  s t a r t i n g  t o  t a k e  s h a p e ,  a l b e i t  s l o w l y  i n  

s o m e  m a r k e t s .  

PATIENT ENGAGEMENT  

SOLUTIONS 

Get Well Networks (US) 

Lincor Solutions (Global) 

Sonifi (USA) 

  

TV RENTAL COMPANIES  

Hills Health Solutions (Aust) 

pCare (USA) 

Rauland (Australia) 

Telstra  

ELECTRONIC HEALTH  

RECORD PROVIDERS 

Cerner 

Epic 

 

 

  

The list of competitors on this slide is not exhaustive 
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THE BOARD 

O v e r  2 0  y e a r s  e x p e r i e n c e  i n  

s e n i o r  r o l e s  w i t h i n  t h e  

c o m m u n i c a t i o n s  a n d  t e c h n o l o g y  

s e c t o r ,  i n c l u d i n g  E a s t  Te l e c o m ,  

E a s y c a s h  a n d  R o y a l  B a n k  o f  

S c o t l a n d .   

M A R K  M C L O S K E Y  
President & FOUNDER 

J o e  j o i n e d  O n e v i e w  i n  2 0 1 6 .  H e  i s  

a l s o  a  s e n i o r  a d v i s o r  t o  P r e c i s i o n  

M a c r o ,  a  g l o b a l  m a c r o  r e s e a r c h  

f i r m  b a s e d  i n  C o n n e c t i c u t .  P r i o r  t o  

t h i s ,  J o s e p h  w a s  a  p a r t n e r  a n d  

g l o b a l  s t r a t e g i s t  a t  A u t o n o m y  

C a p i t a l  a n d  a  M a n a g i n g  D i r e c t o r  a t   

L e h m a n  B r o t h e r s .   

J O S E P H  R O O N E Y  
CHAIRMAN 

J a m e s  h a s  b e e n  C E O  o f  O n e v i e w  

s i n c e  J a n u a r y  2 0 1 3 ,  h e l p i n g  t r a n s i t i o n  

w h a t  w a s  t h e n  a  2 0  p e r s o n  s t a r t - u p  

i n t o  a  p u b l i c l y  t r a d e d  c o m p a n y  i n  j u s t  

o v e r  3  y e a r s .  P r i o r  t o  h i s ,  J a m e s  

e n j o y e d  a  h i g h l y  s u c c e s s f u l  2 5  y e a r  

c a r e e r  a s  a  f u n d  m a n a g e r  a n d  

f i n a n c i a l  s e r v i c e s  e x e c u t i v e ,  l i v i n g  

a n d  w o r k i n g  o n  4  c o n t i n e n t s .   

J A M E S  F I T T E R  
CEO  

M i c h a e l  h a s  b e e n  a  s e n i o r  

e x e c u t i v e  f o r  o v e r  2 0  y e a r s  a n d  

m o s t  r e c e n t l y  s e r v e d  a s  C E O  o f  

L a n d a u e r  I n c ,  a  p u b l i c  c o m p a n y  

t h a t  w a s  b o u g h t  o u t .  P r i o r  t o  t h i s ,  

h e  w a s  C E O  f o r  S t e r e o t a x i s  a n d  

h e l d  s e v e r a l  S a l e s  a n d  m a r k e t i n g  

r o l e s  w i t h  H i l l - R o m .  

M I C H A E L  K A M I N S K I  
N o n  E x e c u t i v e  D i r e c t o r  

L y l e  i s  a  p h y s i c i a n ,  

e n t r e p r e n e u r ,  I n n o v a t o r  a n d  

c o m p a n y  d i r e c t o r .  H e  i s  a n  

a c t i v e  s p e a k e r  a n d  a u t h o r  o n  

t o p i c s  s u c h  a s  E l e c t r o n i c  H e a l t h  

r e c o r d s ,  P h y s i c i a n  U s a b i l i t y  a n d  

H e a l t h c a r e  I n n o v a t i o n .  L y l e  s i t s  

o n  s e v e r a l  b o a r d s  o f  c o m p a n i e s  

i n  t h e  h e a l t h c a r e  s e c t o r .   

D R  LY L E  B E R K O W I T Z  
N o n  E x e c u t i v e  D i r e c t o r  

 

A g r o u p  o f  h i g h l y  t a l e n t e d  a n d  p a s s i o n a t e  i n d i v i d u a l s ,  c o m m i t t e d  t o  d e l i v e r i n g  s u p e r i o r  o u t c o m e s  t o  

m a x i m i z e  b e n e f i t s  f o r  u s e r s ,  c o m p a n i e s  a n d  t h e  b r o a d e r  i n d u s t r y.   
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KEY HIGHLIGHTS 
Onev iew  is  s t rong ly  pos i t ioned  to  leverage  ear l y  marke t  success  in to  a  sus ta inab le  bus iness  mode l .  

Ba lance  sheet  s t reng th  i s  a  p re - requ is i te  to  fu l f i l l  t he  company ’s  m iss ion .   

1 0 0 %  c u s t o m e r  r e t e n t i o n  

L e s s o n s  l e a r n t  =  R e s i z e d  c o s t  b a s e .  R e c o r d  l o w   

c a s h  o u t f l o w s A $ 2 . 2 m  v s  p r e v i o u s  q u a r t e r  A $ 3 . 9 5 m  

S t r o n g  g r o w t h  s i n c e  I P O  w i t h  5 5  h o s p i t a l  c u s t o m e r s  

s i g n e d  ( v s  1 9  @  I P O  i n  2 0 1 6 )   

To t a l  o f  1 0 , 7 1 0  b e d s  u n d e r  c o n t r a c t   

Z e r o  d e b t .  R e c o r d  c a s h  r e c e i p t s  Q 1 ,  C Y 1 9  o f  

A $ 6 m .  C a s h  b a l a n c e  A $ 1 2 m  ( a t  3 1  M a r c h  2 0 1 9 )   

U p s i d e  p o t e n t i a l  f r o m  l a u n c h  o f  S e n i o r  L i v i n g  p r o d u c t  

Onev iew has  conduc ted  a  p lacement  to  ra ise  A$25 mi l l i on ,  sub jec t  to  secur i t yho lder  approva l .  I t  w i l l  a l so  under take  a  secur i t y  

purchase  p lan ,  sub jec t  to  secur i t yho lder  approva l ,   to  ra ise  up  to  A$2 mi l l i on  and  sub jec t  to  sca le  back .  The  purpose  o f  the  

equ i ty  ra is ing  i s  to  p rov ide  the  company  w i th  add i t iona l  ba lance  sheet  f l ex ib i l i t y  to  fac i l i t a te  g rowth ,  acce le ra te  sa les  o f  i t s  

Inpa t ien t  p roduc t  and  acce le ra te  the  launch  o f  i t s  Sen io r  L iv ing  p roduc t .  Th is  w i l l  u l t imate ly  suppor t  Onev iew to  ach ieve  i t s  

m iss ion  o f  p rov ing  tha t  more  engaged pa t ien ts  lead  to  be t te r  c l in i ca l  ou tcomes.  
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THE OFFER 

Oneview Healthcare PLC has conducted a condit ional placement to raise A$25m at A$0.25 per 

securi ty. Oneview wil l  also conduct a condit ional securi ty purchase plan ("SPP").  

CONDIT IONAL

PLACEMENT  

SPP 

• The conditional placement 

will raise  A$25m 

• Subject to security holder 

approval 

• The company also intends to 

undertake a security purchase 

plan to all eligible security 

holders. 

• Up to A$2m, subject to scale 

back 

• Subject to security holder 

approval 

 

USE OF  

FUNDS  

• Accelerate sales of core 

inpatient product 

• Accelerate market launch 

of senior living product 

• Strengthen balance sheet 

in order to facilitate growth  

The issue price under the SPP will be the issue price under the Conditional Placement.  Eligible security holders can apply for new 

securities up to A$15,000. Details will be provided in a separate booklet to be sent to eligible security holders. 
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INDICATIVE CAPITAL RAISING TIMETABLE  

A l l  d a t e s  s p e c i f i e d  i n  t h e  p r e s e n t a t i o n  ( i n c l u d i n g  t h i s  t a b l e )  a r e  i n d i c a t i v e  a n d  s u b j e c t  t o  c h a n g e .  

Capital Raising Dates 

SPP record date Wednesday 10 May 2019 

Announcement of outcome of Placement and Company resumes trading Thursday 11 April 2019 

Extraordinary General Meeting for approval of issue of Placement  and SPP 

securities (EGM) 
Friday 10 May 2019 

Placement settlement (subject to approval) Wednesday 15 May 2019 

Allotment of Placement (subject to approval)  Thursday 16 May 2019 

T h e  S P P o f f e r  w i l l  b e  r u n  b e t w e e n  t h e  a n n o u n c e m e n t  o f  t h e  o u t c o m e  o f  t h e  C o n d i t i o n a l  P l a c e m e n t  a n d  t h e  E G M  

( r e f e r  t o  a b o v e ) .  D e t a i l s  w i l l  b e  p r o v i d e d  i n  a  s e p a r a t e  b o o k l e t  t o  b e  s e n t  t o  e l i g i b l e  s e c u r i t y  h o l d e r s .  
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A P P E N D I C E S  
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The following slides containing financial information (Income Statement, Balance Sheet & 

Cashflow Statement) have been extracted from the FY18 Results presentation released by 

Oneview to the ASX on 28 February 2019. 



34   Income Statement  
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• Recurring revenue growth of 35%. Non recurring 

revenue growth of 26% (CY17 to CY18). 

• Employee salary costs decreased to €15.4m from 

€17.0m (-9%) in line with headcount reductions from 

average of 167 in 2017 to average of 153 in 2018 (-

8%). Year end headcount decrease from 162 to 133 

(-18%). Costs are expected to trend downwards 

following reorganisation announced effective 

December 2018.  

• Salaries and travel represent approximately 85% of 

total overhead expenses. 

• Rent & Directors expenses are expected to be 

materially lower in 2019 following the reorganisation 

announced last November. 

• CY18 net finance costs represent unrealised FX gain 

of €0.27m versus FX loss in CY17 of €1.74m.  



35   Balance Sheet  
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• Closing balance sheet at 31 December 2018 with net 

assets of €9.93m including cash on hand of €9.33m 

 

• Cash is held in € and US$ proportionate to underlying 

currency spend. No exposure is expected from fallout of 

Brexit or weaker £ sterling 



36   Cash-Flow Statement 
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• Record cash collections of €3.46m in Q4 2018 

• Only one month’s benefit of previously announced reduction in 

force effective 1 December 2018 

CY18 CY17

Cash flows from operating activities

Receipts from customers 9.98 7.35

Payments to suppliers (11.06) (9.41)

Payments to employees (17.86) (19.59)

Finance charges paid (0.02) (0.02)

Income tax paid 0.28 0.05

Net cash used in operating activities (18.68) (21.63)

Cash flows from investing activities

Purchase of property, plant and equipment (0.08) (0.58)

Acquisition of intangible assets (0.67) (0.65)

Proceeds on disposal of fixed asset 0.01 0.00

Net cash used in investing activities (0.74) (1.23)

Cash flows from financing activities

Proceeds from issue of shares net 0.00 19.21

Repayment of borrowings 0.00 0.00

Transaction costs 0.00 (1.39)

Proceeds from unpaid share capital issued in 2015 0.00 0.00

Net Cash generated by financing activities 0.00 17.81

Net increase / (decrease) in cash held (19.41) (5.05)

Foreign exchange impact on cash and cash equivalents 0.13 (1.43)

Cash and cash equivalents at beginning of financial period 28.61 35.09

Cash and cash equivalents at end of financial period 9.33 28.61

€ millions
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Key Business Risks 
Risk category Risk Risk description 

Strategy risks Failure to 

successfully 

implement its 

business strategy 

Oneview is focusing on 2 solutions, InPatient and Senior Living. There is a risk that Oneview’s current solutions or business strategy or any of its 

subsequent growth initiatives will not be successfully received by a sufficient number of customers or implemented successfully or in sufficient time 

to  deliver the expected returns or ultimately be profitable. Implementing its newer solution, Senior Living, and implementing the Oneview solutions 

generally for a large number of new customers, will test the business’ execution capabilities. If Oneview is unable to successfully implement the 

Oneview solution for its customers, or if implementation costs overrun, or attractive pricing and other terms in new or extended contracts are not able 

to be agreed with customers, or implementation is unexpectedly delayed, Oneview may not deliver expected returns and ultimately may not become 

profitable and may fail to comply with its contractual obligations. Should it not deliver its strategy, Oneview may be unable to meet operating 

expenditures as they become due. As a result of any of these risks, Oneview, which is currently not profitable,  may not generate the financial returns 

it intends. There is also a risk that Oneview is unable to scale fast enough to secure and implement all the opportunities that may present to it in the 

future.  Further, growth into new markets may be inhibited by unforeseen issues particular to a territory or sector, including the need to invest 

significant resources and management attention to the expansion, and the possibility that the desired level of return on its business will not be 

achieved. 

Android hardware 

risk 

As it is not currently commercially available, the Company procures certain android hardware specifically for the healthcare industry from original 

equipment manufacturers in Asia via third parties in the United States. There is a risk that such third parties or their agents may deliver hardware 

that doesn’t meet the specifications or requirements of Oneview’s software. Successful procurement of quality healthcare grade Android hardware is 

critical to Oneview’s stated growth strategy. A delay in the successful procurement of the Android hardware or existence of unforeseen issues in the 

operation, maintenance or customisation of that solution may result in potential breach or termination of contracts contingent on the Android solution, 

or may impact the renewal of existing contracts or Oneview’s ability to win new contracts.  These events may have a material adverse effect on 

Oneview's financial performance and position. 

Competition and 

technology risk 

Oneview’s operating performance is influenced by a number of competitive factors, including the success and awareness of its brand, its 

sophisticated technology and its commitment to ongoing product innovation. The industry in which Oneview operates, including in Australia, the U.S., 

the Middle East, and globally, is subject to domestic and global competition, which may increase, and any change in the foregoing competitive 

factors, or others, may impact Oneview’s ability to execute its business and growth strategies: 

— Existing competitors could increase their competitive position through aggressive marketing, product innovation and/or price discounting; 

— Oneview may fail to anticipate and adapt to technology changes or client expectations at the same rate as its competitors; 

— Existing or new competitors could offer software at a more competitive price, which may affect Oneview’s ability to sustain or increase prices;  

— Customers who currently utilise systems offered by existing competitors (including local operators in specific markets or those with a greater 

market share in certain markets) may have contracted with such competitors for a considerable period of time or have onerous termination 

clauses, or may determine that it is prohibitively costly and/or time consuming to adopt the Oneview solution, or customers looking to implement 

may prefer to contract with local operators;  

 



38   

38 

Key Business Risks 

Risk category Risk Risk description 

Strategy risks 

(cont.) 

Competition and 

technology risk, 

continued 

 

— New competitors, including large global EHR corporations or large software vendors operating in adjacent industries, may enter the market. 

These corporations may have well recognised brands, longer operating histories or pre-existing contractual relationships, or greater financial and 

other resources to apply to R&D and sales marketing, which may enable them to develop products in advance of Oneview and more effectively 

than those developed by Oneview and/or better withstand any downturns in the market.  As a result, Oneview’s current and future technologies 

and products may become obsolete or uncompetitive, which may result in adverse effects on revenue, margins and profitability. 

Financial risks Funding 

requirements, 

includng reduced 

access to funding 

In the future, Oneview could be required to raise capital through public or private financing or other arrangements. Such financing in the future may 

not be available on acceptable terms, or at all, and a failure to raise capital when needed could harm Oneview’s business. There is a risk that if 

Oneview requires additional funding and cannot raise funds on acceptable terms, it may not be able to fund its operations, grow its business or 

respond to competitive pressures. 

Working capital risk Maintaining sufficient working capital is a fundamental requirement for Oneview to meet its financial obligations. Given the timing difference of 

accounts receivables and accounts payables, Oneview may face temporary cash constraints, in particular when Oneview has to make large 

payments for hardware procurement.  The inability to maintain a strong balance sheet or to secure new capital or credit facilities (in the form of cash 

advance, overdraft and bonding facilities) could impact Oneview’s opportunity to meet its ongoing liquidity needs or tender for new business.  

 

Oneview has engaged in a program of rationalising its cost base and continues to assess its operating costs to seek to ensure it is operating as 

efficiently as possible. There is no guarantee that it will be able to achieve further significant cost savings without adversely affecting its ability to 

implement its growth strategy or at all. If it is required to significantly reduce its costs base further, this may adversely affect its ability to implement its 

business strategy. 

Absence of dividends The Board has yet to establish a dividend policy, and does not expect to pay dividends in the near term. While Oneview continues to expand its 

business operations, Oneview expects to continue to reinvest in its growth rather than distribute profits in the form of dividends. The ability of 

Oneview to pay any dividend in the future is dependent on many factors. The Directors do not give any assurance regarding the payment of 

dividends in the future. 
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Key Business Risks 

Risk category Risk Risk description 

Financial risks 

(cont.) 

Other financial risks Oneview’s financial reports are prepared in Euros. However, revenue, expenditure and cashflows, and assets and liabilities from Oneview’s 

operations are denominated in various other currencies. For example its Australian, U.S. and U.A.E operations are denominated in Australian 

dollars, U.S. dollars and U.A.E. dirham, respectively. Oneview is therefore exposed to the risk of fluctuations in the value of currencies (for example 

fluctuations of the Euro against those currencies), and adverse fluctuations in exchange rates may negatively impact the translation of account 

balances and profitability from these offshore operations.  Oneview is subject to other financial risks including price risk and liquidity risks which are 

set out in Section 5.3 General Risks in Oneview’s Prospectus released to ASX on 19 February 2016. 

Operational risks Failure to retain 

existing customers 

and attract new 

business / contracts 

Oneview’s business relies on the ability to retain its existing customers, secure new customers and contracts (particularly having regard to the fact 

that Senior Living is a new soluiton), and maintain business relationships. There is a risk that existing Oneview customers terminate their contracts 

or do not renew their contracts when the initial contract term comes to an end (generally 3 to 5 years after commencement).  There is also a risk of 

delay or cancellation of: customers putting projects out to tender, projects that Oneview successfully tendered for, and/or termination of customer 

contracts that Oneview has entered into but not yet commenced implementing. There is also a risk that customers may adopt different strategies or 

priorities which reduce the need or desire to implement Oneview's solutions, which may particularly affect Oneview's newer Senior Living Solution 

which does not currently have the track record that its InPatient solution does. This would have a negative impact on Oneview’s successful 

implementation of its business strategy, having an adverse impact on its business, financial performance and operations, particularly if this were to 

occur in relation to a number of different customer relationships.  

Contract risk Oneview’s customer contract tender processes often take 12-18 months to materialise. As a consequence, there is a timing risk: external factors 

may change the nature of these contracts and cause them to be cancelled or delayed, which will impact future revenue, earnings and cash flow. 

Risk that the Oneview 

solution is disrupted, 

fails or ceases to 

function efficiently 

Oneview depends on the performance and reliability of its technology and products. There is a risk that the Oneview solution contains defects or 

errors, which become evident when the software is implemented for new customers; new versions or enhancements are rolled out to existing 

customers; when new solutions such as the Android solution are adopted.  Internet-based services frequently contain undetected errors when they 

are introduced or when new versions or enhancements are released.  Such occurrences could harm Oneview’s reputation, its financial position and 

performance, and its ability to generate new business. Further, Oneview typically warrants its software for the life of the customer contract, so 

defects in existing or future developed products and services may lead to warranty claims, which could have a material adverse effect on Oneview’s 

business, financial performance and operations. 
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Key Business Risks 

Risk category Risk Risk description 

Operational risks 

(cont.) 

Information 

technology and cyber 

security 

Oneview’s business is dependent on the efficient operation of information technology systems to support its operations and to ensure security of 

information. Any system failure, virus, breach of data and IT security could result in business interruption, the loss of clients or contracts, damaged 

reputation and a weakening of Oneview’s competitive market position, particularly where restorative/substitute technology systems are not available 

on acceptable terms. Furthermore, cyber attacks on Oneview may lead to the distribution of sensitive patient information (or client or business 

information) and damage to Oneview’s business prospects and reputation. The effect of any such event could extend to claims by patients, 

reputational damage, regulatory scrutiny and fines.  

Sale by long term 

investors and 

directors 

Any significant sale of CDIs, or the perception of a sale of CDIs, by a long term investor in the Company or the directors might have an adverse 

effect on the price of the CDIs or the perceived value of the Company.  

Actual and potential 

disputes 

Due to the contractual nature of Oneview’s relationships, Oneview may in the future be subject to claims, disputes or proceedings in its ordinary 

course of business. Any dispute could be costly and damaging to Oneview's reputation, business relationships, operating and financial performance 

and position. 

Significant 

unanticipated costs 

or delays might arise 

in relation to 

Oneview’s business 

Cost estimates are made in advance of undertaking a contract and are dependent upon assumptions, estimates and judgments, which may 

ultimately prove to be inaccurate or unreliable. There is a risk that significant unanticipated costs or delays may arise during the course of 

implementation due to (i) errors and omissions; (ii) unforeseen technical conditions or increases in hardware costs, particularly for example for 

Senior Living that is a newer solution for Oneview; or (iii) inadequate contractual arrangements. Significant unanticipated costs could have a material 

adverse impact on margins and, ultimately, Oneview’s business, financial performance and operations. 

Personnel risk Oneview is reliant on the talent, effort, expertise, industry experience and contacts, and leadership of its management. Whilst Oneview has entered 

into employment contracts with all management personnel, the loss of any of Oneview’s key management personnel or developers/engineers, or a 

delay in their replacement could impact Oneview’s business. Due to a shortage of appropriately skilled workers in the software and technology 

development industry, Oneview may not be able to find appropriate replacements for departing staff members. This may impact the quality of 

services Oneview provides, the value of the business and Oneview’s ability to compete with its competitors in enhancing and developing its 

products. There is also a risk that, as Oneview grows, it cannot attract and retain personnel with the necessary industry experience, expertise and 

ability to execute its strategy, such that its future growth may be restricted and the quality of its services and revenues reduced, with a corresponding 

adverse impact on its business, financial performance and operations. 
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Key Business Risks 
Risk category Risk Risk description 

Operational risks 

(cont.) 

Market adoption of 

Oneview’s products 

If Oneview’s products are not widely adopted by healthcare providers (in particular Oneview's Senior Living solution which is a new product), 

including as a result of Oneview’s failure to prove return on investment, or if the market for Oneview’s products in the healthcare industry fails to 

grow at the expected rate, demand for the Oneview solution could be negatively impacted and Oneview’s ability to sustain and grow its business 

may be adversely affected. 

Intellectual property 

risk 

Oneview relies on its intellectual property rights and there is a risk that Oneview may fail to protect its rights for a number of reasons. Oneview has 

historically used a mixture of legal (e.g. confidentiality agreements and code of conduct agreements) and technical (e.g. data encryption) methods to 

protect its intellectual property. As Oneview grows and diversifies geographically, there is a risk that these actions may not be adequate and may not 

prevent the misappropriation of its intellectual property or deter independent development of similar products by others.  If Oneview fails to protect its 

intellectual property rights adequately, competitors may gain access to its technology, which would in turn harm its business, financial performance 

and operations. 

Integration risk Oneview depends on the performance and integration capability of the Oneview solution with customers’ existing systems. The functionality and 

accessibility of the platform is important to customers and any disruption or issues with the integration could harm Oneview’s reputation and its 

ability to generate new business. 

Issues associated 

with implementation, 

installation and 

hardware 

procurement services 

There is a risk that Oneview is required to fund the hardware procurement costs where it is unable to negotiate preferential payment terms with its 

customers or encourage its customers to enter into direct contracts with third party hardware providers. A requirement to fund hardware procurement 

costs has an initial negative cash-flow impact and any interruptions to the timing of hardware installation can result in further delayed realisation of 

cash flows. Oneview’s reliance on third parties to deliver and support its products also exposes it to risks where those third party suppliers do not 

satisfy their obligations in accordance with their contract with Oneview. For example, where the product delivered and installed by a third party 

hardware provider does not match contracted requirements, this can lead to disruptions in the implementation process, operational or business 

delays, damage to Oneview’s reputation, claims against Oneview by its customers and potential customer disputes and/or the eventual termination 

of customer contracts. Oneview’s third party technology supplier contracts may also not entitle the Company to recover all of the losses it may suffer. 

Foreign operations 

and Sovereign risks 

Because the Company is incorporated in Ireland, certain provisions of the Corporations Act , including in relation to takeovers and substantial 

holdings do not apply. Similarly, the Company is not bound by the takeovers rules under Irish law because they only apply to public companies 

incorporated in Ireland whose CDIs are, or have in the previous five years been, traded on certain exchanges (which do not include the ASX). The 

Company has therefore incorporated into its Constitution security holder protection provisions that are similar to the provisions of the Corporations 

Act. In these circumstances, any claim against the Company for a breach of its Constitution would need to be brought in Ireland. Any such claim 

would be contractual in nature and may therefore not have the same level of enforceability as a claim under the Corporations Act. As a result of the 

Company being incorporated in Ireland, it may also be difficult for investors to effect service of process upon the Company within Australia and/or to 

enforce any judgments obtained in a court other than the Irish courts against the Company. 
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Key Business Risks 

Risk category Risk Risk description 

Operational risks 

(cont.) 

 

Dependency on 

service providers 

Oneview conducts a significant amount of its operations through a series of contractual relationships with third party service providers. Such 

arrangements carry a risk that the third parties do not adequately or fully comply with their respective contractual rights and obligations. Such failure 

may lead to contractual termination and/or significant reputational damage to Oneview.  Oneview relies on third party hardware providers to support 

its products and services. Factors concerning performance of this hardware, the availability of spare parts and maintenance services which can only 

be completed externally may affect the ability of Oneview to maintain its software and minimise interruptions to the continuous performance of its 

systems, which could impact existing customer retention and attraction of new customers, and also cause reputational damage to Oneview. 

Reliance on its core 

product and failure to 

develop new 

products 

Oneview derives a significant proportion of its revenue from the sale and associated installation of the Oneview solution and relies on its ability to 

develop new products, features and enhancements to the Oneview solution. There is a risk that upgrading or introducing new products may result in 

unforeseen costs, failure to achieve anticipated revenue or failure to achieve intended outcomes. A failure by Oneview to develop successful new 

products and enhancements to existing products would have an adverse impact on its ability to develop customer relationships and maintain current 

relationships. 

Regulatory risks Public healthcare 

funding and other 

changes to laws, 

regulations and 

policies 

Oneview’s business plan and strategy has been formulated based on the prevailing healthcare policy from the time of listing until present, in its focus 

markets (including U.S and Australia). It is possible that governments in Oneview’s focus markets implement healthcare policy changes that have an 

effect on Oneview’s business and, whilst such changes can create opportunities for Oneview, there is also potential for these changes to favour 

competitor offerings, to require Oneview to re-engineer its products or otherwise to be unfavourable to Oneview’s business.  There is also a risk that 

government policy changes result in a reduction in healthcare funding. If funding is reduced or discontinued in the US or in other target jurisdictions, 

this could influence the extent to which customers purchase the Oneview solution, which would have an unfavourable impact on Oneview’s future 

business, financial performance and operations. Oneview must comply with the laws and governmental regulations in the markets in which it 

operates. These laws and regulations often provide broad discretion to the administering authorities. Additionally, all of these laws and regulations 

are subject to change, which may be retrospective. Such changes may cause Oneview to incur increased costs to ensure compliance with the new 

applicable laws or regulations or otherwise negatively impact Oneview’s business, financial performance and operations. 



43   

GET IN TOUCH 

Oneview Healthcare is an Irish domiciled company. 

 

Block 2,  Blackrock Business Park,  Blackrock  

Dubl in ,  IRELAND 

 

www.oneviewheal thcare.com 

 

+353 1524 1677 

 

J a m e s  F i t t e r  ( C E O )  

jfitter@oneviewhealthcare.com 

J o h n  K e l l y  ( C F O )  

jkelly@oneviewhealthcare.com 

http://www.oneviewhealthcare.com/

