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Document Disclosure – Secondary Incident 

Following the February 2019 data disclosure incident, LMW has been actively monitoring the internet for 

any further disclosure of personal information related to that incident, so that we can ensure that the best 

interests of affected individuals remain protected. Where possible, we have been working with our external 

advisors and the Australian Cyber Security Centre to take materials offline.  

As part of our ongoing commitment to update our stakeholders fully and transparently, we wanted to inform 

the market that we recently identified that a number of documents have been posted online through a 

website called SCRIBD. At our request, SCRIBD have commenced taking these documents offline which we 

anticipate will be completed within 24 hours.  

We are investigating this recent disclosure as an immediate priority and have identified that the documents 

mostly comprise PDF valuation documents and other operationally related commercial documents of LMW.  

We also confirm that these documents do not appear to have been taken from LMW through an IT related 

security breach but may be the deliberate work of an individual known to the LMW business. We are treating 

this very seriously and will work with law enforcement and government agencies as necessary, to confirm 

the circumstances of this activity.   

We stand by all previous assurances, supported by third party consultant testing, that our enhanced security 

environment continues to provide an appropriate level of security for our clients and their data. 

With the assistance of our legal advisors and based on our initial review of the documents posted, we do not 

believe that this constitutes a notifiable data breach for the purposes of the Privacy Act 1988 (Cth) and the 

Notifiable Data Breaches Scheme as there is limited private information contained in the documents. 

Notwithstanding this assessment we have updated the Office of the Australian Information Commissioner 

of the disclosure and undertaken to keep them updated. 
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About LMW 
Founded in 1982 and listed on the Australian Stock Exchange in 2003, LMW has a long and proud heritage of providing independent professional 
property services to people and companies across Australia.  

LMW has over 400 highly-skilled people and offers a wide range of services which includes commercial and residential valuations, research, and 
property advice with a focus in providing unrivalled property services that minimise the risks to our clients. 


