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ASX Market Announcements
Australian Securities Exchange

Date: 15 November 2019

Subject: Clarification of Vodafone Hutchison Australia Customer Numbers

Please find attached a media release by Vodafone Hutchison Australia Pty Ltd (“VHA”)
advising of an incorrect representation of VHA'’s customer base which had been reported in
the half year results for the Vodafone Group Plc.

Yours faithfully

Naomi Dolmatoff
Company Secretary

@E:] A member of CK Hutchison Holdings
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Clarification of Vodafone Hutchison Australia (VHA) customer numbers

15 November 2019 - Vodafone Group’s results for the half year ending 30 September 2019 (published on 13
November 2019) included an excel spreadsheet containing an incorrect representation of VHA’s customer base.

Against Vodafone Group's reported customer base for VHA as at 30 September 2019 of 4.881m (which includes
only Vodafone branded mobile customers), VHA confirms that the correct reported customer base is 5.071m.

VHA reported that its total mobile customer base (including all VHA and MVNO customers) was 5.99m as at 30
June 2019. VHA intends to further report on the total mobile customer base when it discloses its full-year 2019
results.

The Vodafone Group spreadsheet has now been corrected.
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Media contact:

Head of Corporate Media Relations, Geraldine Mitchell: geraldine.mitchell@vodafone.com.au, 0405 983 183
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