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About Isentia 
Isentia (ASX:ISD) is APAC’s leading integrated Media Intelligence and Insights business with operations 
in 11 markets. Isentia blends market-leading monitoring experience with analytics to help the world’s 
biggest brands uncover the whole picture – and act on it. Powered by cutting-edge technology and a 
team of world class experts, our mission is to help businesses leap-forward where only genuine insight 
can take them. To find out more about how we inform better decisions, please visit  
www.isentia.com 
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18
Languages

3,336
Subscription customers*

78%
Recurring revenue**

11
Markets

ASIA  
28%

ANZ  
72%

Seoul

Taipei
Hong Kong

Bangkok

Ho Chi Minh City

Kuala Lumpur
Singapore

Jakarta

Perth
Adelaide

Melbourne
Canberra
Sydney

Brisbane

Auckland

Wellington

Chongqing

Manila

Shanghai

Beijing
FY19 Revenue by Region

Leading provider of media intelligence in Asia-Pacific
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Isentia is well-positioned for success with unique strengths

APAC

market leader
in media intelligence

Local client base and expertise  

11 markets
Leading provider of

social analytics 
in Asia

Globally awarded

Insights
business

Strong 

client service
ethos

Close partnerships with

multinational
and local clients
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A change in direction throughout FY19

New Executive 

Team

Restructured 

Cost Base

New Strategy

Favourable interim copyright 
licence in place

Cost out program delivered
$5.2M in FY19

Strategic growth investment  
underway 

Launched in Feb FY19

H2 FY19 milestones 
achieved

Driving a material shift in 
culture and capability

New Chief Executive Asia 
recently  appointed
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FY19 Financial Overview

Revenue of 

$122.5M
in line with FY19 guidance

Underlying EBITDA¹ of 

$23.1M
in line with FY19 guidance

NPAT loss of 

$34.3M
due to a write-down of 
intangible assets in FY19

Operating cash flow of

$25.9M
due to strong conversion from 
underlying EBITDA²

Net debt reduced by 

$14.8M
to $28.3M at 30 June 2019

Gross debt reduced by $22m since 2017

Underlying NPATA

$9.2M
in line with underlying EBITDA
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Our strategy

Establish an 
efficient operating 
model underpinned 

by single technology 
platform

Deliver world-class, 
market-centric 

product innovation

Create regional 
scale to strengthen 

Asia Pacific 
leadership

Improve our core Differentiate and grow

Drive a material shift in culture and capability

Empowering clients to make great decisions
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Our clear path to growth remains unchanged

Establish an efficient 
operating model 
underpinned by 
single platform

• Tech solution for single 
platform fully architected

• ANZ Press automation

• New workflow for ANZ 
Daily Briefings

• Relocate ANZ 
administration roles

• Number of platforms/
systems substantially reduced

• English-language broadcast 
automation

• ANZ production workflow 
automation complete

• Single platform and best-
practice systems in place

• Continue to seek opportunities 
for further automation

Deliver world-class, 
market-centric 
product innovation

• New product innovation 
culture designed and 
implemented

• Launch new mobile app

• Launch new mobile-
responsive Daily Briefings

• Launch updated Insights 
product suite

• Launch new self-serve features

• Launch other new 
market-validated 
products and features

• Continued innovation 
and product releases 
to address the 
changing market

• Explore options to grow 
through partnership

Create regional scale 
to strengthen Asia 
Pacific leadership

• Increase product 
development team in SE 
Asia

• Develop multinational 
offering and sales structure

• Refocus China on Insights

• Build enhanced Asia-led social 
analytics in Mediaportal to 
benefit Asia and ANZ

• Implement shared 
service model

• Complete client migration to 
single platform 

• Continue to launch new Asia-
focused products

• Explore options to scale China 
profitably

RESET THE BASE TRANSFORM GROW

H2 FY19 FY20 FY21/22
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Establishing an efficient operating model

Press Automation

• Press relevancy processing now 80% 
automated using machine learning

• FTE cost reduction

• Faster delivery of content to clients

• Increased levels of accuracy in 
delivering relevant content  

Daily Briefings

• New proprietary production platform

• Faster delivery to clients

• New mobile-friendly, email optimised 
experience

• Improvement in labour efficiency

8



FY19 RESULTS PRESENTATION & STRATEGY UPDATE 9ISENTIA 2019 AGM 9FY19 RESULTS PRESENTATION & STRATEGY UPDATEWILSONS RAPID INSIGHTS CONFERENCE

Product release velocity increased threefold

New Analytics 

Dashboard

New Coverage 

Feeds View

Embedded Video 

Streaming

New Daily 

Briefings

Live Alerts & 

VTT

Multi-dashboard 

Analytics

FY19

Optimised Search 

& Sentiment

Location & 

Multi-metric charts

Dashboard 

Reporting

Automated 

Transcripts

New Mobile 

App Beta

Over

66
new releases 
in FY19
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Delivering world-class, market-centric product innovation

Live Alerts

• New real-time SMS alerting system 
using voice to text technology

• Delivers shareable broadcast content 
to clients

• Strong growth in usage since launch

Dashboard Analytics

• Powerful on-platform analytics tools 
including multi-dashboard capabilities, 
integrated reporting and customisable 
data visualisation

• 44 new features released since launch

• Available to clients across Asia-Pacific
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FY20 Outlook

FY20 EBITDA guidance of $20M – $23M

Expect revenue decline to be similar to FY19

Significant operating and capital investments in 
building new products and technology
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Disclaimer

This presentation contains general information about the activities of Isentia

Group Limited (ACN 167 541 568 (Isentia or Company) which is current as at 21

November 2019. It is in summary form and does not purport to be complete.

This presentation is not a recommendation or advice in relation to Isentia or any

product or service offered by Isentia’s subsidiaries. It is not intended to be relied

upon as advice to investors or potential investors, and does not contain all

information relevant or necessary for an investment decision. It should be read

in conjunction with Isentia’s other periodic and continuous disclosure

announcements filed with the Australian Securities Exchange. These are also

available at www.isentia.com.1

No representation or warranty, express or implied, is made as to the accuracy,

adequacy or reliability of any statements, estimates or opinions or other

information contained in this presentation. To the maximum extent permitted by

law, Isentia, its subsidiaries and their respective directors, officers, employees

and agents disclaim all liability and responsibility for any direct or indirect loss or

damage which may be suffered by any recipient through use of or reliance on

anything contained in or omitted with this presentation. No recommendation is

made as to how investors should make an investment decision. Investors must

rely on their own examination of Isentia, including the merits and risks involved.

Investors should consult with their own professional advisors in connection with

any acquisition or securities.

The information in this presentation is for general information only. To the extent

that certain statements contained in this presentation may constitute “forward-

looking statements” or statements about “future matters”, the information

reflects Isentia’s intent, belief, or expectations at the date of this presentation.

Subject to any continuing obligations under applicable law or any relevant

listing rules of the Australian Securities Exchange, Isentia disclaims any

obligation or undertakings to disseminate any updates

or revisions to this information over time. Any forward-looking statements, including

projections, guidance on future revenues, earnings and estimates, are provided as

a general guide only and should not be relied upon as an indication or guarantee of

future performance. Forward-looking statements involve known and unknown risks,

uncertainties and other factors that may cause Isentia’s actual results, performance

or achievements to differ materially from any future results, performance or

achievements expressed or implied by these forward-looking statements. Any

forward-looking statements, opinions and estimates in this presentation are based

on assumptions and contingencies which are subject to change without notice, as

are statements about market and industry trends, which are based on

interpretations of current market conditions. For example, the factors that are likely

to affect the results of Isentia include, but are not limited to, general economic

conditions in Australia and Asia, exchange rates, competition in the markets in

which Isentia will operate and the inherent regulatory risks in the business of

Isentia. Neither Isentia, nor any other person, gives any representation, assurance

or guarantee that the occurrence of the events expressed or implied in any forward-

looking statements in this presentation will actually occur. In addition, please note

that past performance is no guarantee or indication of future performance.

This presentation does not constitute an offer to issue or sell, or solicitation of an

offer to buy, any securities or other financial products in any jurisdiction. The

distribution of this presentation outside Australia may be restricted by law. Any

recipient of this presentation outside Australia must seek advice on and observe

any such restrictions. This presentation may not be reproduced or published, in

whole or in part, for any purpose without the prior written permission of Isentia.
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• Founded in 1982, Isentia has 3,336 subscription 
customers across 11 markets and 18 languages.

• Most comprehensive provider of traditional, social 
and online media intelligence in Asia-Pacific.

• High quality client base including government, ASX-
listed corporates and global brands.

• Broad product suite, growing pipeline as focus on 
agile development increases product release 
velocity.

• New Board and management team implementing 
new strategy to transform business and drive long 
term earnings growth.

Isentia Group Ltd 
(ASX: ISD)

Leading provider of media intelligence with 
unique Asia-Pacific footprint 

Investment Highlights

Rapidly evolving media landscape driving demand 
for media intelligence, critical service for 
government and corporates 

New Board and management with deep experience 
in leading businesses in transition

78% of revenue is recurring (subscription & VAS), 
strong cash conversion from operations

Favourable interim copyright outcome

Strong balance sheet, 2-year debt facility renewed in 
late 2018

New strategy in place to address competitive 
challenges, reduce costs and drive scale

INVESTOR FACT SHEET | ASX:ISD |  NOV 2019

ASIA 28%

FY19 Revenue by region

ANZ 72%

At a glance
Listed on ASX in June 2014 (ASX: ISD)

Industry Sector:  Information Technology
Fiscal year end: 30 June
Shares on issue: 200,000,001
Market Cap: $59M (as at 20 Nov 2019)

2019 Financial Highlights

Revenue $122.5M
Underlying EBITDA $23.1M
Net debt $28.3M

Substantial Shareholders

Gilead Capital 15.4%
Spheria Asset Management 14.7%

Leader in media 
intelligence and 
insights across 
Asia-Pacific



New strategy launched in February 2019 focuses on:

• Operational efficiencies from system consolidation and 
automation

• Increased investment in client-focused product pipeline and 
technology

• Investment in Asian growth markets to drive scale

Strategy funding expected to come from existing cash envelope. 

New strategy 
provides clear path 
to growth 

Improve our core Differentiate and grow

Deliver world-
class, market-

centric product
innovation

Create regional
scale to

strengthen Asia 
Pacific leadership

Establish an 
efficient operating 

model
underpinned by

single technology 
platform

Drive a material shift in culture and capability

One click video streaming of live alerts is 
latest in series of product enhancements 

delivered to clients reflecting a more agile 
approach to product development

Australia And New Zealand

• Competitive market, renew majority 
of clients

• High quality client base
• Cost out program, action on 

copyright
• AI-driven automation projects 

reducing FTE

South East Asia

• Highly recurring business, leading 
market positions

• Close partnerships with local and 
multi-national clients

• Leading provider of social media 
analytics, leverage capability 
across APAC

North Asia

• Focus on Insights, build on 
existing Insights strength

• Leverage local relationships with 
multi-national clients

• Reduced opex and limited capital 
requirements in near term

Market-leading positions, 

Asian growth opportunities

INVESTORS
Françoise Dixon
+61 2 8234 0112
fdixon@citadelmagnus.com

ISENTIA AUSTRALIA
L3, 219-241 Cleveland St
Strawberry Hills
NSW 2012 Australia
+61 2 9318 4000 INVESTOR FACT SHEET | ASX:ISD | NOV 2019
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