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Quarterly review for the period ended 31 December 2019 

IncentiaPay Ltd (ASX: INP) provides the following update for the quarterly period ended 31 

December 2019.   

Financial highlights 

• $8 million of cash receipts

• $1.2m in one-off restructure and redundancy costs

• $3.8m of the Suzerain debt facility drawn-down

• $3.5 million in the bank at the end of the quarter

Operational Highlights 

• Changes to Executive team

• Launched rolling 12-month Entertainment membership that allows new users to be acquired

at any time throughout the year

• Continued focus on transition to a 100% digital model

• Successful AGM all resolutions being approved

Operational Update 

The December quarter saw continued progress to operationalise the three pillars of the strategic 

review conducted by the Board: 

1. Move to a 100% digital membership model

2. Focus on core membership products

3. Expand distribution beyond the ‘not for profit’ channels

During the quarter, the Company enhanced its core digital product to allow a 12-month 

membership to commence at any time of the year. In time, it is expected that this will reduce the 

seasonality of the sales cycle currently in the business. In addition, the new product allows 

members to select a national or multi year membership. Since the launch of the updated product 

in November, the average sales transaction value has increased by 20% from $70 to $84. 

Key Executive Appointments 

Following the appointment of Henry Jones as CEO, further enhancements have been made to 

the Executive team with the following key appointments: 

• Toby Ellis- Chief Revenue Officer, responsible for sales and growth opportunities across

the Group;



• Ben Newling - Chief Operating Officer responsible for finance, operations and other 

shared services within the Group; and 

• Linda McDonald - Chief Customer Experience Officer responsible for marketing, product, 

innovation and the customer experience. 

 

 

Henry Jones On Market Share Purchase 

 

In January, the CEO purchased 1,662,313 shares on market. The purchase of shares shows Mr 

Jones’ commitment and confidence in the Company. 

 

Restructuring  

 

The Company is continuing with its restructuring initiatives. A higher than normal one-off 

expenditure is expected. 

 

Outlook 

 

As outlined in previous 4C for the quarter ended September 2019, Q2 revenues were lower than 

Q1 given the seasonal nature of the business. The Company receives the majority of its revenue 

between March and August of each year. The Board expects increased revenue in Q3 and Q4. 
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