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13 March 2020

CLASS LIMITED (CL1) - INVESTOR DAY

Today marks the 2020 Investor Day hosted by Class Limited.
A copy of the presentation is attached.

You can register to receive information about upcoming events by emailing investor@class.com.au

This announcement has been approved for release by:
Andrew Russell
Managing Director & CEO

For further information please contact:

Ebby Carson

Investor Relations Manager & Asst Co. Sec
Ph: 02 8045 0062

Email: ebby.carson@class.com.au

Level 3, 228 Pitt Street, Sydney NSW 2000
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CLASS
Simplify Automate Connect
Removing complexity and Automation that delivers Trusted technology partner for
manual back office processes efficiency at scale accountants, administrators

and advisers

Our Vision

We will reimagine a simpler more automated world for our customers, and theyll love it.




CLASS

Reimagination Strategy

Lift Growth In Existing Markets Growth in New Products & Markets
¢ W w o
A\ /4

Growing our core SMSF Increasing lifetime value New products to existing Selling into
market share per client clients (e.g. Class Trust) new markets

Strengthen and Accelerate Growth

[ | Il Strategic acquisition and partnership opportunities

Investing for Future Growth

Product Capability Development People Investment

0 Investing to deliver new features and capabilities . Investing in technology development,

in support of new products and new markets product, marketing and sales




Strategy
Overview

Glenn Poynton
Chief Strategy Officer




CLASS

Executing on Strategic Priorities for the

Growing the number of
Wealth Accounting
clients on the Class

Platform

Extending our
Product Set

Reimagination strategy

Accelerating Growth
through Acquisition and
Partnering

g

Improving product
delivery capability and
our ability to scale, both
to world class standards
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Growing the number
of Wealth Accounting
clients on the Class
Platform

3,500

Professional Services Client Firms

2,000
€2 NowInfinity

1,600

COCLASS
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Number of products

Extending our

Product Set COCLASS 3

| 6% NowInfinity 4

| Total = 7




COCLASS

Accelerating
Growth through
Acquisition and
Partnering

g 4
=1
CLASS

NowInfinity
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COCLASS

Improving product
delivery capability

and ability to scale,
both to world class

standards

Executive and
functional
talent extended

Achieved

Investmentin
new product
and technology

Achieved




COCLASS

Class Platform Strategy

Wealth accounting firms can service their clients providing a whole of

wealth solution, connecting complex data, simplifying and automating

workflows across accounting, compliance and wealth
i

E [TT] il

AccountTech RegTech WealthTech Partner Integrations

SMSF Administration Corporate Compliance Portfolio Reporting AP|
Trust Administration Document Suite Portfolio Administration Data services
Portfolio Administration SMSF Compliance Managed Discretionary
Trust Compliance Accounts

Financial Data Aggregation and Connectivity

Banks/ Investment Platforms ATO/ ASIC
Brokers/ Asset Managers Exchanges

— T



DCLASS

A technology platform for Wealth Accounting firms

Investor Accounts

and Entities Products 7

Wealth Accounting
Client Firms

Bank/Platform Integrations

Assets on Platform Deposits on Platform Retirement Assets

W $280bn W S50bn = $180bn



Product Update

Jason Wilson
Chief Product & Marketing Officer
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Solution

Launch

Value
Proposition

Target Market

Client Example

Our Product Suite

0, 0.
eOCLASS COCLASS

SUPER
SMSF Administration Portfolio Administration

2009 2015

Simplify the administration of
SMSFs through automation &
connectivity

Investment management &
reporting for non-SMSF portfolios

Accountants & Accountants &
SMSF Administrators Multi-Disciplinary Planners

NN
N OOHEWISON

Guardian™ DDPRIVATE WEALTH

n
COCLASS

TRUST
Trust Administration

2021

Deliver efficiency and
standardisation for trust accounting

Accountants &
Multi-Disciplinary Planners

FINDEX
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Solution

Launch

Value
Proposition

Target Market

Client Examples

Our Product Suite

O CLASS

SMSF Administration Portfolio Administration

2009 2015

Simplify the administration of
SMSFs through automation &
connectivity

Investment management and
reporting for non-SMSF portfolios

Accountants & Accountants &
SMSF Administrators Multi-Disciplinary Planners

N
N OHEWISON

SuperGuardian™ PRIVATE WEALTH

n
COCLASS

TRUST
Trust Administration

2021

Deliver efficiency and
standardisation for trust accounting

Accountants &
Multi-Disciplinary Planners

FINDEX
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Solution

Launch

Value
Proposition

Target Market

Client Examples

Our Product Suite

N
D CLASS COCLASS

SMSF Administration Portfolio Administration

2009 2015

Simplify the administration of
SMSFs through automation &
connectivity

Investment management &
reporting for non-SMSF portfolios

Accountants & Accountants &
SMSF Administrators Multi-Disciplinary Planners

NN
N OOHEWISON

SuperGuardianTM DD PRIVATE WEALTH

" CLASS

Trust Administration

2021

Deliver efficiency and
standardisation for trust accounting

Accountants &
Multi-Disciplinary Planners

FINDEX




The Class Engine enables our multi product strategy

CQ) L ASS CLASS
mbe
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SMSF Accounting & Compliance Trust Accounting & Compliance 20 C |._ A S S

PORTFOLIO

SMSF Financial Reporting _ Portfolio Fees

SMSF Tax Lodgement Trust Tax Lodgement Investment Reports

Tax
Statements Transaction

Corporate
% Rules
o e Action
Automated Generation gccessing
GL ;

-

COCLASS Engine




COCLASS

Class Super
‘ Class Trust

. Class Portfolio

. NowlInfinity

Documentation Suite

Corporate Messenger

Super Comply Trust Register

Member Transactions

SMSF Accounting & Compliance Trust Accounting & Compliance
SMSF Financial Reporting

SMSF Tax Lodgement Trust Tax Lodgement

Tax
Statements

Income
Automated Generation

GL

COCLASS Engine

£ NowInFinity

Portfolio Fees

Investment Reports

Transaction

Corporate ules

Action
Processing
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Class Super

25052



‘Compliance’ focus

Today’s context

SMSFs remain important
Super Reforms have elevated
Committed to invest with multi
product view

Build vs partner vs buy - expanding
our ecosystem




COCLASS Delivering productivity through back office automation

SUPER

DELIVERED

* CGT Relief post Jun 2017

Transfer Balance Account & Total Super Balance
Annual tax lodgement requirements

Transition to myGovID & RAM

Compliance

Tax Statement Automation using OCR

8 new direct feeds and 3 foreign exchanges

80% of funds benefited from corporate actions processed
Data feed activation & setup enhancements

Automation

Bulk processing - income & corporate actions
Significant improvement to tax lodgment infrastructure
Support income and tax statement generation for stapled securities

Efficiency



Source: Class Gift of Time Survey, July 2019. Based on 327 Class customer responses.

38% LSJ?)Vteo 10hrslmth

by smart bulk processing of corporate
actions which provides easy processing of
both simple and complex corporate actions.

31% 33@ 20hrs/mth

by using the direct-connect data feeds from
over 200 products from institutions.

RO/ save 9!1.0

W /O  from b=

on non-billable tasks by using Class.

Class Super delivers tangible productivity benefits

M e 5hrslmth

by using accounting automation of
foreign assets.

69% EEVFO 5hrslmth

by requesting actuarial certificates
from leading providers in the market.

1K




EDCLASS

OOOOOOOO

Class Portfolio

Q2RO VRD
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E5CLASS

PORTFOLI

Today’s context

» C(Class Portfolio didnt meet expectations
* Investment management and reporting

* Primary target are accountants &
multi-disciplinary planners

* Individual portfolios complement
other entities



E5CLASS

PORTFOLI

Efficient investment management & reporting

FEATURES o BENEFITS *

. Efficient investment administration and reporting
The Class Engine enabled through direct feeds, automated GL and
corporate actions

Single platform - easily report across all

Consolidated Portfolios vestment entities

Client view Ability for end clients to login and view their portfolios



COCLASS Class Portfolio helped uncover an unmet need

9,000

4,000

~45%

Portfolios loaded
into Class
are Trusts

Class Portfolio Trusts
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TRUST

Class Trust
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- Trusts are clearly becoming more attractive

Superannuation’s contribution caps lowered
Greater flexibility than Super
Tax effectiveness & asset protection

Intergenerational wealth transfer
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Trust segment is equivalent to the SMSF market
~1,000,000
— o Business/ Trading
~ 600,000
530,000
Investment
Trusts
SMSFs Trusts

Source: Class analysis, from ATO Taxation statistics 2016-17
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Problem Statement

Accountants are manually tracking
investment information like Income,
Realised or Unrealised Capital Gains on
an Excel spreadsheets or non-
investment General Ledger systems.

The process to keep this information
up to date is time consuming, error
prone and inefficient.




COCLASS Clear validation of problem statement

52%

35% 339, D el
Over half
admit to trust
processing
being time
consuming.

19%

Time consuming Disjointed Inefficient Error prone




4, . . .
" CLASS Delivering efficiency and accuracy for accountants

Administration )

* Support for Discretionary & * Autojournaling of income, * Tax Statement Automation
Unit Trusts capital gains, & distributions « Statement of Taxable Income
« 200+ Dat.a Feeds driving * Adjustincome per definition . Tax Accounting Reconciliation
Features automation of trust deed L
) ) « Statement of Beneficiaries
e Automated Investment * Bulk processing of income &
valuations corporate actions
A O * Deed establishment * Deed amendment * Trust Distribution Resolution
n * Corporate Trustee set up » (Corporate compliance
NowiInfinity
* Bankaccount set up
Significant efficiency gains through automation and improved profitability
Benefits Reduced risk of error by replacing manual data entry is replaced by data feeds

Standardised, scalable processes across multiple offices




0 CLASS

Extremely interested
Very interested
Quite interested

Not very interested

Not at all interested

Strong interest from our customers

33%

23%

3%

2%

72%

are extremely or
very interested.



Strong interest from our customers

66

| have witnessed the
efficiencies gained
in processing SMSFs
and think it would
equally apply to
investment trusts.

99

66

| would expect an
automated system
could reduce time
spent on aninvestment
trust by more than half,
which would improve
overall profitability.

99

66

We are impressed by
Class Super and are
excited about the
application of the same
technology to trusts.

b b/
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Established relationships with target market

O

_LASS

us

_|
e

56%

13%

3%

28%

Accounting Firm ® Multi-disciplinary (Accounting + Financial Planning) ® SMSF Administrator ® Other
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Established relationships with target market

35k
N CLASS Investment
35,000 Trusts

Accounting Firms Number of Trusts on NowlInfinity




7 CLASS Progressive roll out in 2020

FINDEX, Aceru.
' \E m Launch

Early 2021
Arnold Bloch Leibler m
“ Pilot-Phase 2

Pilot-Phase 1

Pilot - Phase 3

Feb 2020



6% NowInfinity

NowlInfinity




&% Nowlnfinity Today’s context

* NowlInfinity was launched in 2013

* (Genuine customer pain points -
accountant & client

« Growthdriven by constant
legislative changes

» Technology-enabled SaaS




£ NowInfFinity

Problem Statement

The creation of entity setup was
cumbersome, time consuming and
expensive, both for the accountant and
end client.

NowInfinity's vision was to have a
robust automated platform for
documentation that could support any
structure an accountant could develop.




6@ NowlInfinity Product Overview

Products

Documentation Documents for entity creation including companies, trusts, SMSFs,
Suite loan agreements and more

Corporate Corporate compliance solution for managing companies, their
Messenger registers and lodgements with ASIC

Super Comply Managing SMSFs with an aggregated, single view of all clients SMSFs

Establish & update trust related documents in one

Vo s cloud-based location
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CLASS 7@ NowlInfinity

Market leading solutions for wealth accounting

* Documents *  Super Comply » (Class Super
Products * SMSFs, Trusts & Company * Trust Register » C(Class Trust
+ 70 templates * Corporate Messenger » C(Class Portfolio

Vision We will reimagine a more simple, automated world for our customers, and they'll love it.
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CLASS End to end solution for SMSF &7 NowInFinity
compliance and administration

SMSF Documentation SMSF Compliance

Documentation
Suite

SuperComply S Prowere
established on the
Nowlnfinity platform.

SMSF Administration

Corporate Class Super
Messenger

Corporate Compliance
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CLASS End to end solution for Trust £72 NowInfinity
compliance and administration

Trust Documentation Trust Compliance

Trust Register 20,000
Trusts were
established on
Nowlnfinity in

Trust Administration the past 2 years.

Documentation
Suite

Corporate Compliance

Class Trust

Corporate

Messenger




O CLASS

Sample Client

Wealth Accounting
Class is committed to simplifying and
automating the Accountant's back
office - by bringing Wealth Accounting
to anintegrated platform.

Class Super - SMSF Administration
Class Trust - Trust Accounting

Class Portfolio - Investment Management

NowiInfinity - Corporate Compliance

‘

Documentation 'ﬁ.
[ |

=),

Unit Trust

Corporate
Messenger

Jones Family a

Investment
Company

o 0
()
[ ]
Discretionary
Trust

o}

Personal

Investments Trust

Register

=]

Corporate
Messenger

. Class Super . Class Trust . Class Portfolio ‘ NowInfinity



People Update

Jacqui Levings
Chief People Officer
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We are a technology company.
Our people are our greatest asset.

65%

Heads of Recruiting agree
that tech talent is the most
competitive talent market

64%

Recruiters say that labour
market supply for tech talent
is lower than any other role

Source: Gartner Paper 'Recruiting for Tech Talent' 2019




COCLASS Building a World-Class Culture

We are We get it done, WEEE We are always
better together! with heart! built on trust! reimagining!




COCLASS People Pulse Check Indicators

Reimagination Strategy Launch

July 2019
eNPS EMPLOYEE
ENGAGEMENT
-2.2 7.0
[ ] [
ROLLING ATTRITION WOMEN EXECUTIVES

29.5% 13%



COCLASS People Pulse Check Indicators

7 months later...

February 2020
eNPS EMPLOYEE
ENGAGEMENT
+32 8.5
ROLLING ATTRITION WOMEN EXECUTIVES

26.2% 33%



COCLASS Building a World Class Team

Talent Attraction Performance
QIYERS @Class
Recognition Leadership

@Class @Class

Reward
@Class

Community
@Class




COCLASS Building Momentum in 2020

through our People

Class-duly 19 Class-Feb 20 Plus NowInfinity

17 138 26

Straightening our capability

Customer Retention Customer

Development& Tech i i & Service Delivery | Acquisition&GrOWthé



Wrap

Andrew Russell

Chief Executive Officer
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Today’s takeaways

Reimagination Continue to Our product Investment in
strategy partner development our people
on track & acquire is more robust continues
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Awards / Recognition

Software Services Accounting Innovator of the Year Value for Money Winner

Innovator of the Year 2018 & 2019 2017, 2018 & 2019
(50+ employees)
2019 v / / 2017 SMSF 2018 SMSF

Bl P ; P 2 2019 SMSF
n A%%ns N [ AWARDS M AWARDS M { Accountant Report Accountant Report "i Eotortat Report

W|NNER - WINNER w‘NNER Inv;:zly;’ggnt Value for Money \n‘ﬁztl:&?nt Value for Money '“‘"Te,-éﬂ’g{im Value for Money
SOFTARE SEFVCES AT ACCOUNTING INNOVATO! Accoumme INNOVATOR B
o THEYEIR ) OF THE YEAR ) )

Class S Class S .
%‘ R \ \\ WINNER ass Super WINNER ass Super YINNEl Class Super

SMSF Software Provider Winner Overall Satisfaction SMSF Software Winner
2014, 2015, 2016 & 2017 2015, 2016, 2017, 2018 & 2019

V) \’I \H V) \ g I \\‘ ~ 4 2017 SMSF p 2018 SMSF - 2019 SMSF
SMSEA > SMSFAdi SMSEA o T0 # ' Accountant Report i 1 Accountant Report { ‘ Accountant Repart
MS ! H SMSF

X e Highest Overall Client Satisfactiol
WINNER WINNER (7Rl Highest Overall Client =Sl Highest Overall Client Investrent  JASCES
Trends Trends Trencs

rends Satisfaction: SMSF Software Satisfaction: SMSF Software

UWININI==8 Class Super WYININ[==8 Class Super VININIS>8 Class Super




Important information

This presentation is provided for information purposes only. The information in this presentation is in a summary form, does not purport to be complete and is not intended to be relied upon
as advice to investors or other persons. The information contained in this presentation was provided by Class Limited ACN 116 802 058 (Class) as of its date, and remains subject to change
without notice. This presentation has been provided to you solely for the purpose of giving you background information about Class and should be read in conjunction with Class’ market
releases on the ASX.

No representation or warranty, express or implied, is made as to the accuracy, reliability, completeness or fairness of the information, statements, opinions or matters contained in this
presentation. Class, its related bodies corporate, shareholders or affiliates, nor any of their respective officers, directors, employees, related bodies corporate, affiliates, agents or advisers
makes any representations or warranties that this presentation is complete or that it contains all material information about Class or which a prospective investor or purchaser may require
in evaluating a possible investment in Class or applying for, or a subscription for or acquisition of, sharesin Class. To the maximum extent permitted by law, none of those persons accept
any liability, including, without limitation, any liability arising out of fault or negligence for any loss arising from the use of information contained in this presentation or in relation to the
accuracy or completeness of the information, statements, opinions or matters, express or implied, contained in, arising out of or derived from, or for omissions from, this presentation.

Certain statements in this presentation may constitute forward-looking statements or statements about future matters (including forecast financial information) that are based upon
information known and assumptions made as of the date of this presentation. These statements are subject to internal and external risks and uncertainties that may have a material effect
on future business. Actual results may differ materially from any future results or performance expressed, predicted or implied by the statements contained in this presentation. As such,
undue reliance should not be placed on any forward looking statement. Past performance is not necessarily a guide to future performance. Nothing contained in this presentation nor any
information made available to you is, or shall be relied upon as, a promise, representation, warranty or guarantee, whether as to the past, present or future by Class or any other person.

The provision of this presentation is not a representation to you or any other person that an offer of securities will be made and does not constitute an advertisement of an offer or
proposed offer of securities.

Class has not independently verified any of the contents of this presentation (including, without limitation, any of the information attributed to third parties).

This presentation is not, and does not constitute, an offer to sell or the solicitation, invitation or recommendation to purchase any securities in Class and neither this presentation nor any of
the information contained herein shall form the basis of any contract or commitment. This presentation does not constitute financial product advice to investors or other persons and does
not take into account the objectives, financial situation or needs of any particular investor. A reader should, before making any decisions in relation to their investment seek their own
professional advice.

All currency amounts are in AUD unless otherwise stated.
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