
 
 

 

 

ASX ANNOUNCEMENT 

First orders received for new tablet-based solution for COVID-19 

  

16 April 2020. Oneview Healthcare PLC (ASX: ONE) a global healthcare technology company, has 
officially launched a cloud-based tablet solution to help healthcare systems and providers better 
manage hospitalized patients during and after the COVID-19 crisis. 

Oneview Cloud for COVID-19 enables virtual rounds; virtual visitations (allows patients to call friends 
and family); and virtual interpretation services. The tablet also provides patients with up-to-date 
information on COVID-19, as well as education and entertainment content. Other Android apps can 
be added if required. 
 
The first deployment of the new product is underway, with NYU Langone Health, one of the nation’s 
premier academic medical centers in New York, where the COVID-19 crisis has been escalating 
rapidly. NYU Langone Health is deploying Oneview’s newly launched Cloud for COVID-19 tablet 
solution this week, with more than 370 additional tablets across multiple hospitals. 
 
Oneview is also working with its clients, including Mater Group in Brisbane and Chris O’Brien Lifehouse 
in Sydney to deploy virtual rounding and virtual visitation on their existing Oneview platforms.   
 
The new Oneview Cloud technology is designed for rapid deployment and does not require new 
infrastructure, on-site servers or integrations with other systems. The tablet does require access to 
Wi-Fi and a point-to-point VPN to the Oneview Azure infrastructure.  

Other features of the Oneview Cloud for COVID-19 include: 

• Auto-answer capabilities for inbound video calls in the patient room (with compatible 
enterprise video solutions) 

• Tablets come pre-configured for immediate deployment 
• Devices are locked-down to prevent configuration changes and remotely monitored 

24/7/365 to ensure they stay operational 
• Cloud-based dashboard for utilization analytics 
• Access to a menu of communication applications including Cisco Jabber, Zoom, Microsoft 

Teams and other enterprise video solutions with Android apps 
• Access to entertainment streaming sites such as Netflix and Amazon Prime Video 
• No need for Oneview staff to access patient rooms 

When a patient is discharged, the device is digitally wiped of all user data, sanitised, and is ready for 
the next patient.  

Oneview CEO James Fitter commented: “Healthcare organisations are having to rapidly adapt now 
to ensure they can deploy critical resources where they are needed the most and one of the big 
changes is to the daily “rounds” to monitor patients.  

 



 
 

 

 

 

This is extremely difficult during a pandemic because of the need for clinicians to wear personal 
protective equipment (PPE) which is in short supply. Our solution enables “virtual rounds”, 
eliminating unnecessary exposure between clinicians and patients, preserving scarce PPE and 
ensuring clinicians are being deployed for critical clinical care. 

The feedback we have been getting from both clinicians and patients at NYU Langone Health has 
been very positive. I’m very proud of how our team has responded to this crisis, working hard to 
support our clients and launch this innovative new solution.”  

 

ENDS 

 

This announcement has been approved for release by the board of Oneview Healthcare Plc.  

For more information contact: 

Contact at Oneview: 

In the United States:   Antoinette Thomas, CNO:  athomas@oneviewhealthcare.com or Aaron Box, 
Solutions Consultant: abox@oneviewhealthcare.com 

In Australia:  Niall O’Neill, CSO: noneill@oneviewhealthcare.com or William Hadden, Solutions 
Consultant: whadden@oneviewhealthcare.com 

Media Enquiries 

Trina Raymond 
WE Communications 
traymond@we-worldwide.com 
+61 3 8866 1227   
 
  

About Oneview Healthcare PLC 

Oneview provides interactive healthcare technologies for patients, families and caregivers. 
Oneview’s technology weaves a facility’s existing disparate systems into a single seamless platform, 
allowing healthcare facilities to engage patients in meaningful ways, improve communication, and 
streamline clinical workflows. Patients enjoy the comfort and convenience of information, 
education, entertainment and environmental controls at the bedside, while facilities enjoy better 
health outcomes and patient satisfaction.  

Enquiries: James Fitter, CEO   
Oneview Healthcare  
Website : www.oneviewhealthcare.com  
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