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Important Notice and Disclaimer

§ The information in this presentation does not constitute
personal investment advice. The presentation is not
intended to be comprehensive or provide all information
required by investors to make an informed decision on
any investment in Over the Wire Holdings Limited ACN
151 872 730 (Company). In preparing this presentation,
the Company did not take into account the investment
objectives, financial situation and particular needs of any
particular investor.

§ No responsibility or liability is accepted by any of them

for that information or those opinions or for any errors,
omissions, misstatements (negligent or otherwise) or for
any communication written or otherwise, contained or
referred to in this presentation.

Neither the Company nor any of its directors, officers,
employees, advisers, associated persons or subsidiaries
are liable for any direct, indirect or consequential loss

or damage suffered by any person as a result of relying
upon any statement in this presentation or any
document supplied with this presentation, or by any
future communications in connection with those
documents and all of those losses and damages are
expressly disclaimed.

§ Further advice should be obtained from a professional
investment adviser before taking any action on any
information dealt with in the presentation. Those acting
upon any information without advice do so entirely at
their own risk.

§ Whilst this presentation is based on information from
sources which are considered reliable, no representation
or warranty, express or implied, is made or given by or
on behalf of the Company, any of its directors, or any
other person about the accuracy, completeness or
fairness of the information or opinions contained in this
presentation.

§ Any opinions expressed reflect the Company’s position at
the date of this presentation and are subject to change.

N References to Over the Wire in this presentation are to
the Over the Wire group including all subsidiaries, unless
stated elsewhere.

RARY, Over the Wire | overthewire.com.au




Our purpose is to

Simplify technology
to empower business




Our Solution Pillar Strategy

Over The Wire delivers differentiated Telecommunications and IT solutions across Australia
and New Zealand, in industry segments experiencing tailwinds.
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Building strength in our Solution Pillars
through Acquisition
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Acquisition Highlights

9,000+

Active customers

s6m’

EBITDA

30%+

EBITDA margin

* Expected contribution on an annualised basis
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Leading provider of 13, 1300 and 1800 inbound
telecommunication services

Significant presence - Fonebox and Zintel have been
leaders in inbound telecommunications in Australia
and New Zealand for 10+ years

Large and active customer base in the SME and
corporate market

95%+ revenue Is recurring
Highly cash generative with strong margins

Proprietary technology platform



Proven technology solutions on an
established platform

Insightful data. One platform.

Proprietary inbound telephony technology solution
1 5y

Routing Intelligence Data Driven Intelligence Caller Intelligence Client Services

Workflow routing Adaptive data / Al Caller intelligence Inbound services
= Call distribution = Voice recognition and = Caller = Inbound numbers
cross-channel connect identification - Live answer
Location routing « Call notification - Resale
= Post code prompting Data integration = White Label
= Payments and APls Call controls
Intelligent routing = SIP.and CRM = Call efficiency Outbound services
« Skills-based routing Integrations « Sales and marketing

= Data reporting and = Business operations
analytics

Solutions delivered through a proprietary call routing platform which provides predictive
smarts actioned in real time.

State-of-the-art reporting platform provides deeply detailed inbound analytics. N | | 1 || I I Il I hi.
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Powerful voice solutions serving
different market segments

INBOUND

OUTBOUND
(SIP & CTS)

I Inbound
:Voice. . : Jz Ov::}w.g’Vire /
Specialists :
MOBILE

|
:o]zintel !

MVNO
& SMS

HOSTED
VOICE
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Over The Wire Brands

Retail, Channel, Wholesale

Segment

OTW
Existing Brand

Acquired Brand

Australian
Market Size

SME

FAKTOR

@) zintel

$7-8b

Corporate
& Enterprise

@netsip

B/X

$11-12b



Significant boost to Australian market share

Acquisition rapidly expands Over the Wire’s inbound voice business and customer base

Fonebox [ Zintel Existing Over The Wire Total

14,800+ 1,900+ 16,700+

13 / 1300 numbers 13 / 1300 numbers 13 / 1300 numbers

7,100+ 700+ 7,800+

1800 numbers 1800 numbers 1800 numbers

9,000+ 5,000+ 14,000+

customers customers customers
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Cloud. Connect. Collaborate.

BRISBANE SYDNEY MELBOURNE ADELAIDE 1300 689 689
Level 24, 100 Creek Street Level 9, 33 York Street Level 8, 473 Bourke Street 168 Greenhill Rd o
Brisbane QLD 4000 Sydney NSW 2000 Melbourne VIC 3000 Parkside SA 5063 overthewire.com.au
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