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ASX / MEDIA RELEASE

Limeade Presentation to ASX Small to Mid-Cap Conference

SYDNEY, Australia and Bellevue, Washington. - 10 September, 2020 - Limeade (ASX: LME, or the
Company), an employee experience software company, today attaches the presentation to be
given by Mr. Henry Albrecht, CEO of Limeade at the ASX Small to Mid-Cap Conference today at
10.00am AEST (5.00pm PDT 9 September 2020).

This release dated 10 September 2020 has been authorised for lodgement to ASX by Toby Davis, Chief
Financial Officer and lodged by Mr Todd Richards, the Limeade ASX Representative.
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Contact Information

Company Investor Relations / Media (AU)
Mr Toby Davis Dr Thomas Duthy

Chief Financial Officer Nemean Group for Limeade
toby.davis@limeade.com thomas.duthy@limeade.com
+1 425908 0216 +671 402 493 727

Media (US)

Ms Shelby Kennard

Director, Corporate Communications
shelby.kennard@limeade.com

+1 206 755 3901

To subscribe to the Limeade Email Alert Service please click here.

About Limeade

Limeade is an employee experience software company that helps build great places to work.
The Limeade platform unifies employee well-being, engagement and inclusion solutions with
robust communications capabilities. Recognized for its own award-winning culture, Limeade
helps every employee know their company cares. To learn more, visit www.limeade.com.

Limeade, Inc. Australian Registered Business Number 637 017 602, a public limited company
registered under the Washington Business Corporation Act (UBI Number: 602 588 317).
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Disclosure

This ASX release does not constitute an offer to sell, or the solicitation of an offer to buy, nor
shall there be any sale of any securities referred to herein in any state or other jurisdiction in
which such offer, solicitation or sale would be unlawful. Any securities referred to herein have
not been registered under the US Securities Act of 1933, as amended (the "US Securities Act")
and may not be offered or sold in the United States or to US persons absent registration or an
applicable exemption from registration under the US Securities Act and applicable state
securities laws. In addition, any hedging transactions involving the securities referred to herein
may not be conducted unless in compliance with the US Securities Act.
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Notice and Disclaimers

This document dated 10 September 2020 has been prepared by Limeade, Inc. (ARBN 637 017 602)

(Company) and is provided for information purposes only. It contains summary information about
the Company and its activities and is current as at the date of this document. It should be read in
conjunction with the Company’s periodic and continuous disclosure announcements filed with the
Australian Securities Exchange, available at www.asx.com.au.

This document does not constitute an offer, invitation, solicitation or recommendation with
respect to the purchase or sale of any security in the Company nor does it constitute financial
product advice. This document is not a prospectus, product disclosure statement or other offer
document under Australian law or under any other law. This document has not been filed,
registered or approved by regulatory authorities in any jurisdiction.

The information contained in this document is not intended to be relied upon as advice or a
recommendation to investors and does not take into account the investment objectives,
financial situation, taxation situation or needs of any particular investor. An investor must not act
on the basis of any matter contained in this document but must make its own assessment of
the Company and conduct its own investigations and analysis. Investors should assess their own
individual financial circumstances and consider talking to a financial adviser, professional adviser
or consultant before making any investment decision.

By reading this document you agree to be bound by the limitations set out in this document. No
representation or warranty, express or implied, is made as to the accuracy, reliability,
completeness or fairness of the information, opinions, forecasts, reports, estimates and
conclusions contained in this document. To the maximum extent permitted by law, none of the
Company and its related bodies corporate, or their respective directors, employees or agents, nor
any other person accepts liability for loss arising from the use of or reliance on information
contained in this document or otherwise arising in connection with it, including without limitation
any liability from fault of negligence.

Past performance is not indicative of future performance and no guarantee of future returns is
implied or given. Nothing contained in this document nor any information made available to you
is, or shall be relied upon as, a promise, representation, warranty or guarantee as to the past,
present or the future performance of the Company.

Certain statements in this document constitute forward looking statements and comments about
future events, including the Company's expectations about the performance of its business. Such
forward looking statements involve known and unknown risks, uncertainties, assumptions and other
important factors, many of which are beyond the control of the Company and which may cause
actual results, performance or achievements to differ materially from those expressed or implied by
such statements. Forward looking statements are provided as a general guide only and should not
be relied on as an indication or guarantee of future performance. Given these uncertainties,
recipients are cautioned to not place undue reliance on any forward-looking statement. Subject to
any continuing obligations under applicable law the Company disclaims any obligation or
undertaking to disseminate any updates or revisions to any forward looking statements in this
document to reflect any change in expectations in relation to any forward looking statements or any
change in events, conditions or circumstances on which any such statement is based.

Investors should note that this document may contain unaudited financial information for the
Company that has been prepared by the Company's management. The Company's results are
reported under US-GAAP. Investors should be aware that certain financial data included in this
presentation including CARR, NRR, LTV and CAC is “non-IFRS information” under Regulatory Guide
230 (Disclosing non-IFRS financial information) published by ASIC or “non-GAAP financial measures”
within the meaning of Regulation G of the US Securities exchange Act of 1934. Note that the
Company is not required to comply with Regulation G, and it does not provide a reconciliation and
other disclosures about its non-IFRS information or non-GAAP financial measures that would be
required by Regulation G. All values are stated in US dollars unless otherwise stated.
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About Limeade

Global

100+ countries
2.6M+ users
Based in Bellevue, WA, USA
Offices in Canada, Germany

NOTE 1: FY20 revenue guidance

l j_ m e a d e NOTE 2: TH20 revenue

Award-Winning

Entrepreneur

BEST COMPANY Certified

- JUL 2019-JUL 2020
2018

We’re focused on
our own employee
experience (EX)

Market-Leading

FORRESTER

STRONG
PERFORMER

“Shines for its holistic
focus on employee
well-being”

Employee Experience (EX) Management
Platforms For Large Enterprises, Q1 2020

Enterprise Saa$S

Serve 175
of the best companies
in the world

USS$56.1M?
98% recurring revenue?



Limeade market snapshot

AS1.54

Share Pricée!

AS377M

Market
Capitalisation!

AS338M

Enterprise Value
(EV)?

4.4 X

EV/Sales3
Multiple

27%

EV/Sales
Discount to ASX

All Tech Index*

78%

Top 20
Shareholders®

USS$S28.4M

1H2020 Cash
(No Debt)

USS$219Mm

1H2020 Pipeline

]. 1 m e a d e NOTE 1: As at 3 September 2020

NOTE 2: Based on market capitalisation as at 3 September 2020 less cash as at TH 2020 converted to A$ at at an exchange rate of 1.36
NOTE 3: Based on FY20 revenue guidance of US$56.1M converted to A$ at an exchange rate of 1.36

NOTE 4: ASX, Bloomberg

NOTE 5: % of Issued capital, including escrow stock



Limeade financial snapshot

Even with COVID-19, Limeade is seeing strong momentum with continued improvement across its key operating metrics

USS641k A

Per Direct Well-Being
Customer

Average CARR

Up 6% vs. TH19 (US$605k)

USS323k A

Per Customer

Average CARR

Up 13% vs. TH19 (US$287k)

98% v
NRR

Down 4% vs TH19 (102%)

175

Total Customers

USS$S28.0M A

Revenue
Up 24% vs. TH19 (US$22.6M)

98%
Recurring

Revenue
Up 1% vs TH19 (97%)

77.1% A

Gross Margin
Up 1.4% vs. TH19 (75.7%)

7 \ 4

New Customer
Contracts anzo)

10 new customer contracts
in TH19

. N NOTE 1: Net revenue retention (NRR) defined as CARR at the beginning of the period plus any CARR added in that period through sale of new solutions to customers who were customers at the beginning of the period
l 1 | Il e a d e (existing customers) or expansion in the number of employees of existing customers; less any reduction in CARR in that period through existing customers who terminate, decide not to renew their subscription or reduce usage of

Limeade solutions amongst their employee population, divided by CARR at the beginning of the period.



LIMEADE PLATFORM

INTEGRATED APPROACH FOR THE
EMPLOYEE EXPERIENCE
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My Activities 20192020

Connect With Stepping It
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Community
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Let your voice be heard with this activity.

My Updates

Human Resources
Welcome - 3 mins

VIEW ACTIVITY

Welcome to StarkCo

@ NOV 11,2019 - NOV 30, 2020

e

1 Aim

My Activities Lt StarkCo Water Bottle

isa call to no

nprove your wel-being but o Mt up those around you.

0 Strive! This year ou

Reach 2,000 pts

0 —

Connect With Your Stepping It Up Together Delighting Our Customers
Community

LTEA

What's Next? »
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SURVEY
oUT RATE RESPONSE RATE
. «of emplayees Who COmpieted e SV

EMPLOYEE

ENGA o/
o 40.8%

Actively engaged
57.6% 24.2% 1&2%

ENGAGEMENT AND OTHER KfS‘ILTS

NGUETEC  OveralWekbeing ®

1|§ My Updates

Complete your Assessment!

UPDATES LISTENING INSIGHTS ACTIVITIES RECOGNITION EXTENSIONS

Reach and Listen and Provide your Empower your Encourage your Expand the

connect with understand the managers and employees and team on their employee

all your needs of your employees with managers to journey of experience to

employees employees meaningful improve improvement support all your
insights employees

limeade



Only Limeade brings it all together

‘ Mobile-First Consumer-Grade

‘ limeade Employee Experience Platform Limeade ONE User Experience

Care is the core principle
behind the experiences
we provide

Continuous Employee Listening,
Feedback and Activities

Engagement
Sustainable
Performance
Corporate Social
Responsibility

00
s
]
)
—_
E
o3
<
=
®
@
=

Diversity & Inclusion
Rewards & Recognition

Dynamic Content & Learning Experiences
Employee Communications } Targeted Communication Updates
Executive Insights } InS|ghts' Dashbqards, Reporting
& Al-Driven Actions

limeade - Limeade EX Platform . Buy or Partner
capabilities- innovate with

8
https://investors.limeade.com/DownloadFile.axd?file=/Report/ComNews/20191220/02187846.pdf continued build, buy or partner



Employee experience software market opportunity

The employee experience market is large and growing at 20% annually. Limeade is recognized as a leading solution provider

Customers:

175 customers
Top 3 tech company
Top 3 airline
Top 3 rental car company opne
Top 10 auto manufacturer Ussg' 1 bl"IOn
3 of top 20 pharma companies

US employee experience
software market

US$18.2 billion

GClobal employee experience

l i m e a d ew NOTE: Global Market is estimated based on the number of employees in all global organisations, of which Limeade only services softwa re ma rket 9
organisations with 500+ employees and for solutions Limeade currently offers. The US market is estimated at $9.1 billion.
Source: Bret Starr, ‘Independent Market Report: Employee Experience Market' (2019), commissioned by Limeade
1. Subscription revenue as a percent of total revenue for TH20



limeade

Despite the global pandemic and recession,
customer retention remains strong,
long-term demand has grown significantly,
and Limeade continues to lead with innovation.

— Henry Albrecht, CEO
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Work has fundamentally changed

ACADIAN
VENTURES FUTURE OF WORK INDEX

Gartner HOW WORK IS CHANGING

(Includes Limeade)

HR Priorities for 2020-20211 Outpacing NASDAQ and DIJIA Indices

1. Future of Work five years running

Critical skills and competency development
Organizational design and change management Forward EV/Revenue Multiples

Employee Experience .
Current and Future Leadership average: 10.5x

475%

Lk wh

Future work trends post Covid-192

Increase in remote working

Expanded data collection (listening)

Contingent worker expansion

Expanded employer role as social safety net for employee

well-being 0%
Separation of critical skills and roles o s e o s Foony
(De-)Humanization of employees =+ NASDAQ CompositeIndex = S&P 500 ++ Dow Jones Industrial Average == Future of Work Global Index - Weighted

@ Future of Work Global Index - Aggregate

NN =

17%
0%

IS

l i m e a d em NOTE 1: Gartner report and HR Priorities for 2020 - 2021, including EX - July 2020
NOTE 2: Gartner 9 Future of work trends post Covid-19 - June 2020



https://www.gartner.com/smarterwithgartner/future-of-work-tops-hr-priorities-for-2020-21/
https://www.gartner.com/smarterwithgartner/9-future-of-work-trends-post-covid-19/

Limeade science is resonating in the market

Inc.

How Covid-19
Exposed 3 Big Flaws
in the Way We Work®

Employers are realizing, more
than previously, that caring for
employees is not just good for
people, but good for business.

Dr. Laura Hamill, chief people
officer and chief science officer of

6X increase in top-tier press coverage during H1 2020 vs. PCP

Chief Executive Forbes

Four Ways Leaders
Can Engage Their
WFH Teams During
Covid-19°

An “Organizational
Communication White Paper” by
Limeade, an employee experience
software company, found a

The New Abnormal’ positive correlation between
increased communication and o

employee experience software As companies get back to _
company Limeade, believes there business, CEOs are asking: how Javorable employee experience.
needs to be a radical rethinking of will the way we've worked

work.

limeade

change the way we work?

NOTE 1: https://www.inc.com/marcel-schwantes/covid-19-how-we-work.html|
NOTE 2: https://chiefexecutive.net/the-new-abnormal/
NOTE 3: https://www.forbes.com/sites/williamarruda/2020/08/17/four-ways-leaders-can-engage-their-wfh-teams-during-covid-19/#d2dd29d 13066

Josh Bersin,
Global Analyst
on Limeade:

“Their entire focus is on CARE

... for individuals, managers,
and teams, which is perhaps the
#1 issue companies face.”

April 20, 2020
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https://www.inc.com/marcel-schwantes/covid-19-how-we-work.html
https://chiefexecutive.net/the-new-abnormal/
https://www.forbes.com/sites/williamarruda/2020/08/17/four-ways-leaders-can-engage-their-wfh-teams-during-covid-19/#d2dd29d13066

New and timely2020 features showcase the power of the Limeade
Platform. Pioneering the future of work

Delivering innovation

LISTENING REACHING EMPLOYEES RECOGNITION

v Enhanced Pulse v' Care in Crisis

13:40

Surveys Resource Center sowesz il Milestones:
0 MosterBrand v “In The Moment” Leadership Help employees feel
Well-Being Spotlight: Making = _ valued and
What Do You Like About Reminders Ieaders more ViSib/e Happy Two Year Anniversary at StarkCo! .
e ‘ celebrated with
v Report a Safety and accessible automated
Incident: Instant Return to Work birthday and work
alert reporting S Guide anniversary
/ Daily Health CheCk BCBS Medical ID Card onboarding GUide reCOgnitionS

Ask a Question:
Enable employees to

Fidelity 401(k)

Bright Horizons

Emergency
Notifications and
Resource Center

__ Human Resources

v Automated

v Living Your
Company Values:

aSk queStiOI’IS to key FSA Balance What's New in 2020? Customizable
et e D Gy groups like HR, Benefits Wallet: badges that
TR okt batowabons yow COVID-19 Task Force, Every essential promote company

favorite feature or why you like Connect
that we can share with others

*Anyone who comments will be entered
to win a $25 gift card.

limeade

Leadership and more

Delta Dental

employee benefit in
one place

Employee
Resource Groups

Check out your new benefits for this fiscal year! We
care about our people and want to make sure you
have the resources you need to feel supported. Please

values, reinforcing
purpose and
connection

13



Diverse customer base

HIGHLY DIVERSIFIED CUSTOMER BASE?

Other

3% Industrial / Manufacturing
23%

Retail/Hospitality
8%

Transport/Utilities
8%

Finance
9%

Healthcare
Tech/Consulting 19%

14%

Edu/Non-Profit/Gov
16%

66%

Limeade customers considered to be defensive by
nature, with minimal reliance on one sector

limeade

NOTE: 1. Based on CARR balance. CARR - Contracted annual recurring revenue represents the total value of contracted subscription revenue at a point in time, expressed on an annualised basis.

FY19 CUSTOMER CONCENTRATION

.Top 1,10%

Top 2-5, 14%

All Others,
76%

76%

Of Limeade FY19 CARR was contributed by 131
distinct customers, lowering single customer
risk

FY19 CUSTOMER BY EMPLOYEE

> <10k, 20%

25k+, 46%

10k-25k, 34%

80%

Limeade direct customers employ more than
10,000 employees

14



Growth strategies

To execute on its growth initiatives, Limeade remains committed to its four-point growth strategy

Invest in sales and marketing to accelerate pipeline growth and new customer acquisition in North America, Europe
and APAC

Leverage scalable Limeade solutions available in up to 14 different languages and 100+ countries

New customer acquisition and

expansion into key markets

* Increase number of solutions through upsells to existing customers

Expansions and upsells with existing Expand solutions footprint to additional geographies and populations of existing customers

customers

Expand platform offering through investment in additional solutions, features and capabilities

Expand platform offering « Increase the range of capabilities available on the Limeade platform to expand addressable market and support
continued growth in the contracted revenue base

Limeade remains open to pursuing strategic, technology aligned and culturally compatible acquisitions to accelerate
Accelerating growth through its growth or obtain complementary EX technology solutions

acquisitions

limeade
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Consistent revenue growth

Strong and consistent revenue base due to Saa$ revenue model and customer contract commitments

Commentary

28.0 28.1

1H18 2H18 1H19 2H19 TH20 2H20F

l j_ mea d em NOTE 1: Revenue guidance. All amounts expressed in US$M

Customers typically sign 3-year
contracts, and pay annual
subscription fees in advance

Average length of a customer
relationship is over 7 years

Average time to implement a new
customer is ~90 days

Diverse customer base by industry
reduces sector concentration risk



FY20 outlook

USS$S56.1M (USS5.5-6.5M) (USS7-8M)

Revenue EBITDA NPAT

* Limeade reaffirms FY20 prospectus + Limeade reaffirms its guidance for FY20 EBITDA * Limeade reaffirms its guidance for FY20 NPAT
revenue forecast loss to be between US$5.5M and US$6.5M loss to be between US$7M and US$8M resulting in
resulting in an improvement of between US$4.2M an improvement between US$4.4M and US$5.4M
and US$5.2M from the prospectus forecast from the prospectus forecast

« Upgraded guidance versus prospectus forecasts was announced to the market on 31 July 2020. This was the result
of savings due to a reduction in COVID-19 related travel expenses, transitioning to fully virtual marketing and
customer events and moderation of hiring plans

limeade 17



Q&A

For more information please contact:

Company

Dr. Thomas Duthy

Nemean Group for Limeade Investor Relations
thomas.duthy@limeade.com

+61402493 727

Mr. Toby Davis

Chief Financial Officer
toby.davis@limeade.com
+1 425908 0216

Mrs. Shelby Kennard
Director, Corporate Communications
shelby.kennard@limeade.com

Subscribe to the Limeade Email Alert
Service please visit:

https://investors.limeade.com/subscriptions/

+1206 755 3901

limeade
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