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Key Metrics since 30 June 2020
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Highlights
Continued growth despite 
challenging conditions

Sapphire Portfolio with a target 
weight to Bitcoin, has over 17,500 
customers and over $33 million 
FUM

>75,000 active customers added in 
SE Asia post launch of Raiz 
Malaysian platform, and the 
commencement of fees in Indonesia

Engagement continues with 
average balances increasing

As at 14 November 2020



Execution of consistent and clearly defined strategy
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Launched

Well Progressed

Pipeline

Australia (23 August 2020)
+905,000 customer sign ups
+416,000 Investment Accounts
+226,000 active customers
FUM of $495m

Indonesia (23 August 2020)
+112,000 customer sign ups
+61,000 Investment Accounts
+30,000 active customers

Malaysia (23 August 2020)
+40,000 customer sign ups
+13,000 Investment Accounts
+11,000 active customers

Asia Growth Strategy

1 Grow active customers in Raiz Indonesia & Raiz Malaysia

2 Add new products in Indonesia & Malaysia with new partners

3 Improve customer engagement

4 Progress opportunities in Thailand and Vietnam

Australian Growth Strategy

1 Grow active customers

2 Grow revenue per customer through products and services

3 New products & services to improve customer engagement

4 Increase Customer Lifetime Value



Raiz Invest Australia 

Over 230,000 active customers, with $561 million in funds under 
management ($77.1 million - Raiz Invest Super)

Maintain marketing spend and focus on increasing revenue per 
customer

Introducing custom portfolios and onboarding of SMSF to 
broaden the scope of  Raiz as well as increase revenue per 
customer

Sapphire portfolio which has both a Maintenance Fee and an 
Account Fee now has over 17,500 users and $33 million in 
funds under management

Working on new products and features for the Raiz App which 
may be rolled out into Southeast Asia
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937k+ 230k+

Sign ups Active 
customers

Focus on increasing revenue per customer



Raiz Invest Indonesia 

Over 52,000 active customers

Due to cultural insights gained and the wealth differential of 
users in Indonesia to Australia, Raiz has successfully introduced 
a Rp. 3,000  (AU$0.30) deposit transaction fee in Indonesia. 
Raiz also makes a % FUM fee on all accounts

Increased marketing spend expected during 2021 to accelerate 
growth

Worked with Manulife to deliver Syariah compliant fund in 
Indonesia, launched this month

In discussions with partners to offer additional financial products 
through the Raiz platforms

In discussion with partners to increase payment options

JV has been established to deliver new life company products 
and services via the Raiz Indonesian platform
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163k+ 52k+

Sign ups Active 
customers

Focus on user sign ups to accelerate growth 



Raiz Invest Malaysia

The Joint Venture Agreement (JVA) is a 70/30 split between 
Raiz and PNB respectively, with Raiz providing the proprietary 
technology, while PNB provides required initial capital

Launched at the end of July 2021 officially by PNB as part of its 
ongoing digital transformation strategy

MYR1.5 (AU$0.50) for accounts less than MYR6,000 and then 
0.30% p.a. of FUM for accounts greater than MYR6,000

Increased marketing spend expected during 2021 to accelerate 
growth

Work has begun and is being tested to add new banks in 
January 2021
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107k+ 23k+

Sign ups Active 
customers
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Management & Board Re-structure Goal

Raiz Invest Limited - BOARD
(ASX:RZI)

Group MD/CEO
George Lucas

Global
Marketing*

CFO

Country CEOs

Indonesia

Australia

Group COO

Group CFO*

Global
Technology

Malaysia
COO/Risk Marketing Customer Service Technology

Group Risk

*Positions planned to be filled



FY’21 Focus Areas
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Raiz will focus on growing the domestic business and executing the Asian growth strategy

Continue to grow the business in all geographies and maintain a disciplined focus on costs

Focused on driving customer growth in core Australian market and additional Southeast Asian markets, with 
increased marketing spend in Southeast Asia to drive customer acquisition growth

Increase ‘Lifetime Value of Customers’ through new products e.g. insurance product, bitcoin portfolio and services

Solidify business and operations in Indonesia and Malaysia with customer growth and new products

Continue to develop and launch new products driven by customer demand and feedback, as well as maintain the 
infrastructure as best in class



Raiz Invest – Key investment highlights
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✔ Executed the strategy to provide a highly engaged and rapidly growing customer base with opportunity to cross 
promote new products, as well as grow revenue in Australia and Southeast Asia

✔ Execute on increasing revenue per customers with multiple and diverse revenue streams across investing, 
superannuation, spending and advertising revenues – increasing the Lifetime Value of a Customer

✔ Execute on pipeline of new products and features to be added, requiring minimal capital expenditure to increase 
revenue per customer as well as engagement

✔ We are the leading mobile first platform for investing in Australia and growing.

✔ The opportunity in Southeast Asia, with high mobile penetration, large populations, growing consumer class and 
dynamic economies means we are well positioned with staff and partnerships on the ground to benefit.

Focusing on delivering financial services and products via mobiles across Australia and Southeast Asia



Important Information
Important notice and disclaimer (Important Notice)
This presentation has been prepared by Raiz Invest Limited (ACN 615 510 177) (RAIZ). References in this presentation to RAIZ include its group of companies and trusts.
In consideration for being given access to this presentation, the recipient confirms, acknowledges and undertakes and agrees to the matters set out in this Important Notice.

This presentation is provided to recipients for information purposes and should be read in that context. The information in this presentation is in a summary form, does not purport to be complete, is not investment or financial product advice and is not 
intended to be relied upon as advice to investors or other persons or to be used as the basis for making an investment decision. Please note that, in providing this presentation, RAIZ has not considered the objectives, financial position or needs of any 
particular recipient. Any person considering an investment should consider whether such an investment is appropriate for its particular investment objectives, financial situation and needs, and conduct its own independent investigation and assessment 
including obtaining investment, legal, tax, accounting and such other advice as it considers necessary or appropriate, prior to making an investment decision. 

The information contained in this presentation is based on information available to RAIZ. Statements in this presentation are, unless otherwise stated, made only on the basis of information known to RAIZ as at the date of this presentation and relate in
part, to events that are changing. Circumstances may change at anytime. The information contained in this presentation, is therefore subject to change without notice and RAIZ may, in its absolute discretion, but without being under any obligation to do 
so, update or supplement that information. 

RAIZ and its affiliates, related bodies corporate and shareholders, their respective directors, employees, officers and advisers (Limited Parties), accept no responsibility or liability whatsoever for the contents of this presentation. No representation or
warranty, express or implied, is made as to the accuracy, reliability, completeness, correctness or fairness of the information, or the opinions and conclusions contained in this presentation. No Limited Party makes any representation or warranty that 
this presentation is complete or that it contains all material information about RAIZ or which a prospective investor may require in evaluating a possible investment in RAIZ. To the maximum extent permitted by law, the Limited Parties disclaim all liability 
and responsibility (including, without limitation, any liability arising out of fault or negligence) for any direct or indirect loss or damage which may be suffered by any person through the use of or reliance on anything contained in or omitted from, or 
otherwise arising in connection with, this presentation and its contents, including without limitation, any liability arising out of fault or negligence on the part of any of them.  RAIZ has not independently verified any of the contents of this presentation 
(including, without limitation, any of the information attributed to third parties). 

Certain statements in this presentation may constitute forward-looking statements or statements about future matters that are based upon information known and assumptions made as of the date of this presentation. Forward looking statements can 
generally be identified by the use of forward looking words such as, “expect”, “anticipate”, “likely”, “intend”, “should”, “could”, “may”, “predict”, “plan”, “propose”, “will”, “believe”, “forecast”, “estimate”, “target”, “project”, “guidance” and other similar 
expressions within the meaning of securities laws of applicable jurisdictions. Indications of, and guidance or outlook on, future earnings or financial position or performance are also forward looking statements. These statements are subject to internal
and external risks and uncertainties, many of which are beyond the control of RAIZ, that may have a material effect on future business. As such, undue reliance should not be placed on any forward-looking statement and RAIZ assumes no obligation to 
update such information. Past performance is not necessarily a guide to or a reliable indicator of future performance. Nothing contained in this presentation nor any information made available to you is, or shall be relied upon as, a promise, 
representation, warranty or guarantee, whether as to the past, present or future. 

This presentation is not a prospectus, product disclosure statement or any other disclosure document under Australian law or any other law. It does not constitute financial product advice or an invitation to subscribe for or purchase any Shares or an 
offer for subscription or purchase of any Shares nor is it a solicitation to engage in or refrain from engaging in any acquisition of Shares or other associated derivatives transaction nor will anything contained in it form the basis of any offer, contract or 
commitment.  Any offer of Shares will be documented in a prospectus in accordance with Chapter 6D of the Corporations Act and lodged with the Australian Securities and Investments Commission. If this occurs, any person who wishes to acquire 
Shares will need to complete an application form that will be included in or will accompany the prospectus.  Any decision by a person to acquire Shares should be made on the basis of the information contained in this presentation.

This presentation is not, and does not constitute, an offer to sell or the solicitation, invitation or recommendation to purchase any securities in RAIZ in any jurisdiction. In particular, this presentation does not constitute an offer to sell, or a solicitation of 
an offer to buy, any securities in the United States. The distribution of this presentation in jurisdictions outside of Australia may be restricted by law. Persons who come into possession of this presentation who are not in Australia should seek 
independent professional advice and observe any such applicable restrictions. Neither this presentation nor any copy of it may be transmitted or released in the United States or distributed, directly or indirectly, to any person in the United States. By
accepting this presentation, the recipient agrees to comply with these restrictions. 

All references to dollars, cents or $ in this presentation are to AUD currency, unless otherwise stated. 



www.raizinvest.com.au

Investor and Media Enquiries: Brendan Malone ir@raizinvest.com.au
Market announcement authorised for release by George Lucas, MD/CEO 

Australia Indonesia Malaysia

http://www.raizinvest.com.au/
mailto:ir@raizinvest.com.au
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