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The information in this presentation does not constitute personal investment advice. The presentation is not intended to be comprehensive or provide all information required by 
investors to make an informed decision on any investment in intelliHR Limited ACN 600 548 516 (Company). In preparing this presentation, the Company did not take into account 
the investment objectives, financial situation and particular needs of any particular investor. 

Further advice should be obtained from a professional investment adviser before taking any action on any information dealt with in the presentation. Those acting upon any 
information without advice do so entirely at their own risk. 

Whilst this presentation is based on information from sources which are considered reliable, no representation or warranty, express or implied, is made or given by or on behalf of 
the Company, any of its directors, or any other person about the accuracy, completeness or fairness of the information or opinions contained in this presentation. No responsibility or 
liability is accepted by any of them for that information or those opinions or for any errors, omissions, misstatements (negligent or otherwise) or for any communication written or 
otherwise, contained or referred to in this presentation. 

Accordingly, neither the Company nor any of its directors, officers, employees, advisers, associated persons or subsidiaries are liable for any direct, indirect or consequential loss or 
damage suffered by any person as a result of relying upon any statement in this presentation or any document supplied with this presentation, or by any future communications in 
connection with those documents and all of those losses and damages are expressly disclaimed. 

Any opinions expressed reflect the Company’s position at the date of this presentation and are subject to change. No assurance is given by the Company that any capital raising 
referred to in this presentation will proceed. 

The distribution of this presentation in jurisdictions outside Australia may be restricted by law and you should observe any such restrictions. This presentation has been prepared, 
and is provided for business development, strategic partnering and other commercial discussions in Australia and the United States and does not constitute an offer to sell, or a 
solicitation to buy, securities in the Company inside or outside the United States.

Disclaimer

IHR: ASX 2

Authorised for release by the Board of intelliHR.



YOUR PLAN.
YOUR HR.
WE GROW WITH YOU.
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intelliHR is a Software as a Service (SaaS) 
HR and People Management cloud based 
system which delivers ….

• Full HR Digitisation (Paperless Records)

• HR Process Automation (Paperless processes)

• People Compliance Management

• Performance Management Tools

• Feedback and Wellness Tools

And our USP

• People Data Visualisation and Analytics

• Realtime People Sentiment and Insights 

….. we Lower Cost, Higher Productivity, Improved Revenues.



YOUR PLAN.
YOUR HR.
WE GROW WITH YOU.
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intelliHR is a positioned well in a high growth global market that is also now 
disrupted by the trend to  Working-from-Home brought on by the 
pandemic...

of our sales prospects do not have any existing technology 
outside a payroll system. They have manual HR processes, use 
excel for reporting and have no analytical capability.

>80%



Affordable ($)

Expensive ($$$)

Basic Capability (✓ )

• Limited customisation

• Generic “one size fits all”

• Limited functionality

• Limited integration with 
other systems

Enterprise Capability (✓ ✓✓ )

• Highly customisable

• Scalable

• Best-in-class

• Integrates with other systems

• Local content and support

• Advanced analytics

…highlights the intelliHR point of difference with a platform that provides sophisticated enterprise capability at a speed of 

implementation and price point appropriate to the needs of a dynamic business.

Competitor Mapping
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People and 
performance 
management tools
Engage employees and realise the benefits 
of performance and retention.
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ROI

Analytics and predictive 
insights
Generate real-time and predictive insights from 
people data and provide actionable strategies.

Core HRIS / workflow 
& compliance
Workflow and compliance tools to automate 
manual HR admin tasks, digitise HR records 

• Culture and community 

• Performance and productivity 

• AI and predictive sentiment 

• Risk and compliance

• Planning and financial drivers

• Personalised performance systems 

• Continuous feedback

• Multifunctional goals

• Performance monitoring

• Training and development plans

• Employee lifecycle automation

• Self-service record keeping 

• Policy management automation

• Automated organisational charting

• Employee qualification compliance

Single source of truth

Reduce 
turnover

Make data-driven 
business decisions

Build higher 
performing teams

Increase 
productivity

Optimised HR 
admin costs 

Increase engagement 
and wellbeing

intelliHR delivers compelling ROI
…. through reduced HR admin costs (including people and systems), lower turnover 
and improved productivity



…leads the competition with independently compiled ratings that are consistently ahead in every category.

intelliHR Track Record
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Health & 
Disability Care

Retail Services

Property Services

Education

Distribution

General Industry

Professional 
Services

Financial Services

Technology

Public Utility

Engineering

Mining

…is a reflection of the efficacy of the enterprise grade platform and its scope from managing 

administrative processes to driving team and business strategy.

The Calibre of intelliHR Customers

“intelliHR gives us the power to 

easily see our people 

information and data in a way 

and with speed that we've never 

previously had, it provides 

insights and tools to connect, for 

all of our people.”

Angela Cilia
Penske Australia and New Zealand 

General Manager Human 
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… Nearly 40% of intelliHR’s subscribers are now located outside of Australia. 

intelliHR’s Global Presence
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• We support customers in 16 countries demonstrating the ability of the platform to meet the needs of business and 
team members around the world.

• Sales & Service Teams are based in APAC and now the America’s one of our largest growth markets with recent 
expansion to Toronto Canada.

“After viewing over a dozen different SaaS 

products in the performance management 

space, we’ve chosen intelliHR to help us 

achieve our goals and our vision as an 

organization. From the moment we had our 

initial contact, all the way through the 

contract signing, we’ve received nothing but 

best-in-class service, flexibility and a 

willingness to not only partner, but also an 

eagerness to listen and find ways to make 

things happen, the process has been 

exceptional.”

Hassan Farooqi
OSLRS 

Director of Learning 
and Development 



…and has grown to a bank of 40 technology and referrer partners who generate new customer 

leads and enhance market relevance.

Our Growing Ecosystem is a Future Marketplace
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intelliHR actively pursues integrations with other apps that can generate new customer 
leads and that position the intelliHR SaaS platform at the centre of a best-of-breed 
people management technology ecosphere. 

IntelliHR Best of Breed Ecosystem

• We established key integration 
partnership during FY20 with Zapier, 
Lever, GO1.com, Keypay, Job Adder and 
Xero

• Integrations: put intelliHR in these SaaS 
app marketplaces; and are a preferred 
distribution strategy due to lower 
customer acquisition costs

• Integrations enhance the value 
proposition for intelliHR’s existing 
customer base as well as attracting 
new customers



…is the result of its clearly articulated plan to offer a sophisticated and versatile system to a global addressable market in 

excess of $38 billion.*

intelliHR Growth

+ 2.75 years

Partnerships ARR GrowthCustomers/Subscribers + + Satisfaction =
AT TIME OF LISTING – JAN ‘18 AS AT 26th Nov ‘20

142 Customers

28,779 Subscribers

3,593 Freemium 

40 Partners

74 Satisfaction
Net Promoter Score (NPS)

$2.81M ARR

10 Customers

500 Subscribers

0 Freemium 

0 Partners

n/a Satisfaction 
(not measured)

$0.22M AAR

* Grandviewresearch.com Human Resource Management Market Size | Industry Report 
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$658

$1,549

$2,809

Nov-18 Nov-19 Nov-20

76

233

450

Nov-18 Nov-19 Nov-20

5,114 

11,612 

28,779 

Freemium 
3544

Nov-18 Nov-19 Nov-20

49

81

142

Freemium

37

Nov-18 Nov-19 Nov-20

… FY21 has delivered strengthening ARR growth via the acquisition of new customers and increasing international business. intelliHR is well 

positioned to facilitate the global trend of Working-from-Home for an expanding customer audience.

Customers on PlatformSubscribers on Platform Professional Services
($’000)

75%
YOY

148%
YOY

81%
YOY

Financial Performance Highlights to Date

ARR 
Contracted ($’000)

93%
YOY
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Customer Cash Receipts 
($’000)

96%
YOY

… strong increase in cash receipts as new business is successfully onboarded – high levels of customer retention with very 

low levels of lost revenue

Financial Performance Highlights to Q1,21

Net 12 mth Cash Outflows
($’000)

26%
YOY

5,427

4,110

3,040

Sep-18 Sep-19 Sep-20

Total 12 Mth Rev 
($000)

133%
YOY

286

624

1,457

Sep-18 Sep-19 Sep-20

Customer 
NPS

74
A World Class NPS

Net Promoter Score (NPS) measures 
the loyalty of customers to a company. 

NPS scores are reported with a 
number ranging from -100 to +100.

Steady
YOY

460 

855

1680

Sep-18 Sep-19 Sep-20
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Strategic Focus…

Grow Channels 
and Territories

IntelliHR has established a strong forward cash position – allowing continuing R&D investment while scaling up the 

operations to acquire subscribers in both existing markets and new offshore markets.
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Execute 
Business 
Strategy

Maintain 
Product 

Leadership

✓ Accelerate global expansion beyond existing 40% of ARR accounted for by offshore activities
✓ Increase marketing investment in the Americas following the recent launch of the intelliHR Toronto Canada
✓ Additional sales staff to be brought on-line as required to meet growth opportunities

✓ Continue to grow domestic and international customer base, aiming to increase subscribers beyond 30,000 users
✓ Continue to execute new 'land and expand' business model, maintaining focus on the full digital transformation marketplace
✓ Continue focus on building out the international technology partner ecosystem and marketplace
✓ Continue to support the global shift to ‘Work from Home’, which organisations can better manage using intelliHR’s platform tools for 

continuous feedback, performance enablement and wellness capabilities

✓ Continue investment in developing prescriptive analytics capabilities, specifically insight generation using machine learning and artificial 
intelligence (AI)

✓ Further investment in artificial intelligence (AI) across the full intelliHR people management platform aimed at further differentiating 
intelliHR’s product offering

✓ Invest further into localisation (e.g. user language preference customisation) to support expanding intelliHR’s global reach



The Next Growth Cycle
…as set out 15 months ago, will see continued revenue growth in new and existing markets with further investment in both 

R&D and sales and marketing resources to capitalise on a large and fast-growing global market.

Establish a 
great product-

market fit

Phase 1
Done

Achieve 
$2M Contracted 

ARR

Phase 2
Done

Triple
Sales Capabilities 

servicing 3 
jurisdictions  

Australia, New 
Zealand, and North 

America.  

Phase 3
On Track

Triple
Online sales and 

partnerships driving 
growth

US & UK Markets 
top performing 

markets

Phase 4

Double
New markets to 
rival US & UK, 

consumer product 
gaining traction

Phase 5

Double
High Growth 
SaaS success

Phase 6

Phase 3
On Track
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Managing Director & CEO

Rob Bromage

robert@intellihr.co

+61 7 2102 5750 

/rob-bromage


