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NYU Langone Health “Digital Patient Experience Platform” Webinar  

  

Sydney, Australia – May 10, 2021— Oneview Healthcare Plc today received the recording of a May 

6th webinar by Dr Paul Testa, CMIO NYU Langone Health, and Ruchi Patel, Senior Product Manager 

NYU Langone Health, exploring NYU Langone’s digital patient experience strategy and how 

Oneview Healthcare’s Care Experience Platform has helped improve patient, family & clinician 

experience. 

The recording can be accessed here: https://www.oneviewhealthcare.com/videos/nyu-langone-

health-digital-patient-experience-platform-webinar/ 

Leveraging the latest digital tools and patient-facing technologies, NYU Langone has transformed 

the care experience for caregivers, patients and their families where it matters most – at the 

bedside. 

With large electronic display screens and bedside tablets at every bedside, patients and families 

can connect virtually with their families and remote care givers, access virtual language 

interpretation services, order and schedule meals, control lights and temperature, and access 

personalized education, entertainment and distraction programming from a single user interface. 

In this on-demand webcast, learn clinical, technology, and project perspectives on: 

• Why NYU Langone Health’s digital strategy included a care experience platform to help 

improve the patient, family, and clinician experience for inpatients 

• How our digital strategy enabled us to scale-up, with the help of cloud, rapidly deploying 

critical capabilities during the Covid-19 pandemic 

• How a digital care experience platform can help differentiate your patient experience, 

improve patient satisfaction, reinforce your hospital’s brand, and position for value-based 

care 
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This announcement was authorised by the Board of Oneview Healthcare Plc.   

  

About Oneview Healthcare  

For healthcare systems who lead on exemplary care, Oneview Healthcare provides digital tools for 

patients, families, and caregivers to improve the care experience. Unifying a facility’s systems, 

content and services into one digital platform with dedicated devices at the point of 

care, Oneview helps deliver more control for patients and families, more time for care teams, and 

less complexity for executives and IT teams. Oneview is proud to partner with leading healthcare 

systems in the US, Australia, the Middle East and Asia. For more information, 

please visit www.oneviewhealthcare.com.    
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