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OVERVIEW

NB: * As at August 10th 2021. ^ARR, Cash from June 2021 4C. ARR is annualised recurring revenue. CAGR is compound annual growth rate.  All amounts AUD. 

$56.7
Cash and cash 
equivalents^

Sydney and Boston
Headquarters

$499m
Market capitalization*Bigtincan Holdings Limited (ASX: BTH) is a 

global leader in sales enablement software.

Bigtincan has 1,000+ customer deployments (40 of the 
Fortune 500), over 500,000 licensed users, an established 
business in North America and an emerging business in the 
UK and European markets.

Bigtincan has achieved $53.1m in Annualised Recurring Revenue 
(ARR) at 30 June 2021, surpassing previous guidance of FY21 ARR to 
be at the top end of $49m-$53m, representing 48% year on year ARR 
growth (see recent 4C announcement).

Bigtincan is an industry leading, fully native platform:
• One of few providers offering all 3 core capabilities; content, 

training and coaching, automation
• Bigtincan’s recent results show strong organic growth and 

acquisition track record

About Bigtincan
NOTABLE 
ACHIEVEMENTS

51%
4-year ARR 
CAGR

48%
ARR Growth 
year on year^

$53.1m
ARR^



© 2021, Bigtincan Holdings Pty Ltd.3 © 2021 BIGTINCAN © 2021, Bigtincan Holdings Pty Ltd.3

Our 
Mission Engage 

Customers

Empower 
Sellers

Create the buying 
experience of 

the future
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Key Investment Highlights

Large TAM 
impacting every 

buyer / seller 
interaction

Single platform 
based on a 

multi-Hub offering

Efficient 
growth engine

Attractive 
unit economics

Demonstrated, 
repeatable 

growth
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Bigtincan Snapshot

Addressable 
market

500,000
Licensed seats

Identified 
by analysts 
as a leader 
in the space

Customer 
deployments globally

ARR CAGR
Last 4 years

53.1m
ARR at 30 June ‘21

85%
Gross margin*

NB: *Gross Margin, LTV from 1H Fy21 results, Market TAM detailed from Aragon Research and others as specified in the BTH 1H Fy21 results materials

LTV* 

$363m
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Buyers are more informed and more 
prepared than ever before

Personalization helps sellers increase 
win rates and deal sizes

Process and performance insights 
continuously improve sales processes and 
rep performance to maximize revenue 

Creating the Buying 
Experience of the Future
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Source: Market size estimates from Aragon Research 
1) The Aragon Research Visual Forecast for Sales Engagement Platforms 

4/10/2018. $6b by 2021
2) The Aragon Research Visual Forecast for Digital Transaction Management 

(DTM), 8/10/2018. $6b by 2024
3) Aragon Forecast for Customer Relationship Management. 2020. $67b by 

2024
       NB. Chart not to scale.

Sales 
ops

Sales 
enablement

Customer-facing 
services

Revenue 
Enablement

Data stream 
growing with 
the use cases

Document
automation

Skills training 
& coaching

Sales
collateral

Inside and 
outside the 
enterprise

$6b TAM1 $6b TAM2 $67b TAM3

Market Development

7
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Custom App 
on Sharepoint

Legacy 
LMS

Email Based
Comms

Unstructured 
Chat

Traditional Approaches not Delivering
Existing approaches not delivering for buyers or sellers
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Bigtincan’s Platform Delivers 
a Single Pane of Glass for Enterprise
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A Complete Solution 
for Today’s Customer 
Facing Teams

SALES READINESS

SALES ASSET MANAGEMENT

SALES 
ENGAGEMENT

Coaching Learning Comms

Find Personalize Track

Plan Present Interact

Bigtincan 
Learning

Bigtincan Hub 
and Automation

Bigtincan
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Machine learning and 
AI leadership

Strategic Moats

Dedicated team, 
R&D investments

Data Driven Insights
Reporting and analytics

Strategic patent library
Core system , AI/ML oriented

Scale and Recognition
1000+ deployments, 74% 
increase in interactions LTM

Unrivaled features 
and capabilities

Automated next best action 
recommendations

Guided by industry’s best 
teams, award winning, 
supporting key vertical 
market, global presence
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Strategic Customer Example
Sony Playstation uses Bigtincan to 
empower their customer facing 
teams and distribution partners to 
create the buying experience of 
the future for their customers.
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Delivering Quantifiable Results for Customers

“If you do the math, it’s 
increasing revenue by, 
conservatively, 40% on 
an annual basis.”

Robert Hebert
Managing Partner, 
Green Home Systems

“The system basically 
paid for itself... in the 
initial implementation.”

Linda Jayakar
VP of Information 
Publishing & Delivery,
State Street Global Advisors

“It was faster for 
our sales reps to 
order a burrito to their 
house than it was to 
find the right content 
for the customer.”

Angela Apple
Head of Global Sales 
Enablement, 
UberEats
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New geographic or vertical market expansion areas

Exp
ansio

n &
 new va

lue to
 exis

tin
g m

arke
t/c

usto
mers

Integrations

Insights

Learning

Content

Engagement

Future Growth 
Opportunities
Bigtincan covers end to end needs 
of sales enablement and buyer 
experience management
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Financials
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ARR  FY20   FY21

Organic ARR position $32.7m $44.8m

ARR added through acquisitions in the period $3.1m $8.3m

Total $35.8m $53.1m

History of Strong ARR Growth ($000s)

FINANCIAL HIGHLIGHTS



© 2021, Bigtincan Holdings Pty Ltd.17

Strong Unit 
Economics 
Powering LTV
LTV 
71% CAGR over 
3 year period 
(1H FY18 to 1H FY21)

ARR ($’000s) LTV ($m)

1H FY18 12,780 72

2H FY18 15,360 100

1H FY19 20,800 137

2H FY19 23,400 158

1H FY20 32,410 252

2H FY20 35,580 273

1H FY21 48,390 363

LTV ($m)

17
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Operating 
Leverage
S&M costs as a % of revenue 
continue to show strength of 
efficient gotomarket model 
improving 4% over 1H FY20

Growing investments in 
Product and Engineering through 
both organic and acquisition to 
deliver ongoing product releases 
for future periods

Operating Leverage ($000s)

  1H FY18 1H FY19 1H FY20 1H FY21*

S&M as a % of Rev 83% 61% 58% 54%

R&D as a % of Rev 50% 32% 34% 39%

Total 133% 93% 92% 93%

NB: *Figures per Operating leverage are based on 1H Fy21 results materials18
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Established high 
performance executive team

New products broaden 
market opportunity 

Multiple industry awards
Increasing tech leadership 
through internal R&D and 
acquisition

Consistent ARR growth
in USA, with global upside

Consistent recognition 
by independent market 
research firms  

Scale benefits being achieved 
with strong gross margin

Established global player
in fast growing market

Continued expansion of 
Fortune 500 customers

Why Bigtincan?
Strong results underscore business momentum
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Investor.bigtincan.com

 

 

Visit our Investor Center to learn more
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Table of Terms
Term Definition

TAM Total Addressable Market

ARR Annualised Recurring Revenue. This is the monthly recurring revenue times 12.

LTV Lifetime value. ARR times Gross margin divided by the inverse of retention.

MRR Retention The 12-month trailing churn dollar total subtracted from the ending MRR dollar position divided by 
the ending dollar MRR position. This excludes MRR from acquisitions in the period.

CAGR Compound Annual Growth Rate

PcP Prior Corresponding Period

TCV Total Contract Value 
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This presentation is provided by Bigtincan Holdings Limited ACN 154 944 797 (Bigtincan) to provide summary information about 
Bigtincan and its subsidiaries (the Group). Statements in this presentation are made only as at 10th August 2021 and the information 
in this presentation remains subject to change without notice. The information in this presentation is of a general nature and does not 
purport to be complete, is provided solely for information purposes and should not be relied upon by the recipient.

This presentation is not, and does not constitute, or form any part of, an offer to sell or issue, or the solicitation, invitation or 
recommendation to purchase any securities. 

No representation or warranty, express or implied, is made as to the fairness, accuracy, completeness or correctness of the 
information, opinions and conclusions contained in this presentation. This presentation does not purport to summarise all 
information that a recipient should consider when making an investment decision, and should not form the basis of any decision by a 
recipient.

Recipients should carry out their own investigations and analysis of the Group and verify the accuracy, reliability and completeness of 
the information contained in this presentation or any other form of communication to which the recipient is permitted access in the 
course of evaluating an investment in Bigtincan. 

No liability
To the maximum extent permitted by law, none of Bigtincan or its respective affiliates or related bodies corporate or any of their 
respective officers, directors, employees and agents (Related Parties), nor any other person, accepts any responsibility or liability for, 
and makes no recommendation, representation or warranty concerning, the content of this presentation, Bigtincan, the Group or 
Bigtincan securities including, without limitation, any liability arising from fault or negligence, for any loss arising from the use of or 
reliance on any of the information contained in this presentation or otherwise arising in connection with it.

This presentation is not, and does not constitute, or form any part of, an offer to sell or the solicitation, invitation or recommendation 
to purchase any securities in the United States and neither this presentation nor anything contained herein shall form the basis of any 
contract or commitment. This presentation may not be distributed or released in the United States. Securities may not be offered or 
sold in the United States unless such securities are registered under the U.S. Securities Act of 1933, as amended (U.S. Securities Act) or 
in a transaction exempt from, or not subject to, the registration requirements of the U.S. Securities Act and any other applicable 
securities laws. Any public offering of securities in the United States would be made by means of a prospectus that would be obtained 
from the issuer or selling security holder and that would contain detailed information regarding the company and management, as 
well as financial statements. Each institution or person that reviews this presentation will be deemed to represent that each such 
institution or person is not in the United States.

The distribution of this presentation may be restricted by law. Persons who come into possession of this presentation should 
seek advice and observe any such restrictions. Any failure to comply with such restrictions may constitute a violation of applicable 
securities laws.

Not financial product advice
Reliance should not be placed on the information or opinions contained in this presentation. This presentation is for informational 
purposes only and is not a financial product or investment advice or recommendation to acquire Bigtincan securities and does not take 
into consideration the investment objectives, financial situation or particular needs of any particular investor.

You should make your own assessment of an investment in Bigtincan and should not rely on this presentation. In all cases, you should 
conduct your own research of Bigtincan and the Group and analysis of the financial condition, assets and liabilities, financial position 
and performance, profits and losses, prospects and business affairs of Bigtincan, the Group and its business, and the contents of this 
presentation. You should seek legal, financial, tax and other advice appropriate to your jurisdiction.

Past performance
Past performance information given in this presentation is given for illustrative purposes only and should not be relied upon as (and is 
not) an indication of future performance.

Future performance
This presentation contains certain forward-looking statements with respect to the financial condition, operations and business of the 
Group and certain plans and objectives of the management of Bigtincan. Forward-looking statements can be identified by the use of 
forward-looking terminology, including, without limitation, the terms “believes”, “estimates”, “anticipates”, “expects, “predicts”, “intends”, 
“plans”, “goals”, “targets”, “aims”, “outlook”, “guidance”, “forecasts”, “may”, “will”, “would”, “could” or “should” or, in each case, their 
negative or other variations or comparable terminology. These forward-looking statements include all matters that are not historical 
facts. 

Such forward looking statements involve known and unknown risks, uncertainties and other factors which because of their nature may 
cause the actual results or performance of the Group to be materially different from the results or performance expressed or implied 
by such forward looking statements. Such forward looking statements are based on numerous assumptions regarding the Group’s 
present and future business strategies and the political and economic environment in which the Group will operate in the future, which 
may not be reasonable, and are not guarantees or predictions of future performance. No representation is made that any of these 
statements or forecasts will come to pass or that any forecast result will be achieved, or that there is a reasonable basis for any of these 
statements or forecasts.

Forward-looking statements speak only as at the date of this presentation and to the full extent permitted by law, Bigtincan, the Lead 
Manager and their respective affiliates and related bodies corporate and each of their respective Related Parties and intermediaries 
disclaim any obligation or undertaking to release any updates or revisions to information to reflect any change in any of the 
information contained in this presentation (including, but not limited to, any assumptions or expectations set out in the presentation).

Financial data
All figures in the presentation are A$ unless stated otherwise.

Financial Information
Any pro forma and forecast financial information provided in this presentation is for illustrative purposes only and do not represent a 
forecast or expectation as to the Group’s future financial condition and/or performance. This document has been prepared at a time 
where the review of financial information contained in this presentation has not been completed and accordingly, you should only rely 
on any forecast or expectation as to the Group’s future financial condition and/or performance that is contained in a prospectus or 
other offering document which may be issued by Bigtincan in connection with any offer of Bigtincan securities.

Important Notice and Disclaimer


