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 ASX ANNOUNCEMENT 
 
 
 
26 August 2021 
 
  
 
 

 

2021 Full Year Results – Investor Presentation  

 
Link Administration Holdings Limited (ASX: LNK) (Link Group) provides the attached 2021 Full Year Results 
Investor Presentation.   
 

The release of this announcement was authorised by the Link Group Board. 

 

 

For further information: 

 

Investor Relations Contact – Craig Curry, Link Group +61 403 747 901 

Media Contact – Ben Wilson, GRACosway +61 407 966 083 
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Fin Services 
App of the Year

Fin Services 
App of the Year

at Financial Standard’s MAX 
Awards

Fin Services 
App of the Year

at Financial Standard’s MAX 
Awards

Digital Platform of 
the Year

at Financial Standard’s 
MAX Awards

VIRTUAL MEETINGS 
PLATFORM

INVESTOR CENTRE 
MOBILE APP

Smart 100 list of the Most 
Innovative Companies
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FY 2020

FY 2021

FY 2022
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RSS – Members exc. ERF (Australia)

Underlying members           PYS / ERS members

Note: Underlying members assumes the full impact of PYS and ERS member losses from June 2019.

Actual 
members

Strong underlying member 
growth has offset the 
impact of regulatory 

change programs which 
have resulted in ~1.2 

million account 
transfers/closures



Deliver

Historical lows, COVID-19 
impacting Non-recurring 

Revenue streams, 
predominantly high margin 
amplifying Operating EBIT 

impact
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Recurring Revenue             Other Non-recurring Revenue             Margin income
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Up 42% on FY 2020 Up 114% on FY 2020 Up 37% on FY 2020

29%
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Link Group earnings have been restated as a result of revised tax accounting within PEXA 
resulting in a $9.4 million reduction to FY 2021 Operating NPATA (FY 2020: $6.4 million)
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Link Group has a diverse service offering across 4 business units. 
In addition it holds a , which 
services the property industry in Australia
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$507m

ANZ        UK

$507m

$507m

Recurring        Non-recurring
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$365m

$365m

$365m

ANZ        UK        Other 

Recurring        Non-recurring
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$170m

$170m

$170m

UK        Ireland        ANZ        Luxemburg 

Recurring        Non-recurring
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$141m

$141m

$141m

Recurring        Non-recurring

Ireland     UK     The Netherlands     Other 





FY

FY 2021 CC

LAS

LTM

ManCo

PES

pcp

pp

PMIF

PYS

RSS

T&O

YoY
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