Macquarie Australia Conference
Investor Presentation

Michael Kelly, CEO & Founder

2 May 2022 FINEOS




Disclaimer

This presentation has been prepared by FINEOS Corporation Holdings PLC (Company or FINEOS). By accessing or attending this presentation, you acknowledge that you
have read and understood the following statements. NO OFFER OF SECURITIES Nothing in this presentation should be construed as either an offer or a solicitation of an offer
to buy or sell securities in the Company in any jurisdiction or be treated or relied upon as a recommendation or advice by the Company. NOT FINANCIAL PRODUCT ADVICE
Nothing in this presentation constitutes legal, financial, tax or other advice or any recommendation by the Company. The information in this presentation does not take into
account the particular investment objectives, financial situation, taxation position or needs of any person. You should not rely on the presentation and in all cases, you should
conduct your own investigations and analysis of the financial condition, assets and liabilities, financial position and performance, profits and losses, prospects and business
affairs of the Company, and the contents of this presentation and seek legal, financial, tax and other professional advice. FORWARD-LOOKING STATEMENTS This
presentation may contain certain forward-looking statements, forecasts, estimates, projections, beliefs and opinions (Forward Statements). Forward-looking statements can
be identified by the use of 'forward-looking' terminology, including, without limitation, the terms 'believes', 'estimates’, 'anticipates’, 'expects', ‘projects’, 'predicts’, 'intends’,
‘plans’, 'propose’, 'goals’, 'targets’, '‘aims', 'outlook’, 'guidance’, 'forecasts’, ‘may’, ‘'will', ‘would', ‘could’ or 'should' or, in each case, their negative or other variations or comparable
terminology. Forward Statements involve elements of subjective judgment and analysis, and are subject to known and unknown risks, uncertainties and other factors because
they relate to events and depend on circumstances that may or may not occur in the future, assumptions which may or may not prove correct, and may be beyond the
Company’s ability to control or predict. No representation or guarantee is made by the Company or any other person that any of these Forward Statements or forecasts will be
achieved or proved to be correct. Readers are cautioned not to place undue reliance on Forward Statements and the Company assumes no obligation to update such
statements (except as required by applicable regulations or by law). PAST PERFORMANCE Past performance information given in this presentation is given for illustrative
purposes only and should not be relied upon (and is not) and indication of future performance. FINANCIAL INFORMATION All financial values contained in this presentation
are in Euros (€) unless otherwise stated. This presentation contains a number of non-IFRS financial measures. The Company believes this information provides useful
information for investors and form key performance indicators for the Company. Financial information in this presentation including totals and percentages may be subject to
rounding. THIRD PARTY INFORMATION AND MARKET DATA This presentation contains information that has been derived from publicly available sources that have not
been independently verified. No representation or warranty is made as to the accuracy, reliability, adequacy or completeness of the information. This presentation should not
be relied upon as a recommendation or forecast by the Company. NO LIABILITY OR RESPONISBILITY The information in this presentation is provided in summary form and
is therefore not necessarily complete. To the maximum extent permitted by law, the Company and each of its subsidiaries, affiliates, directors, employees, officers, partners,
agents and advisers and any other person involved in the preparation of this presentation disclaim all liability and responsibility (including without limitation, any liability arising
from fault or negligence) for any direct or indirect loss or damage which may arise or be suffered through use or reliance on anything contained in, or omitted from, this
presentation. The Company accepts no responsibility or obligation to inform you of any matter arising or coming to its notice, after the date of this presentation, which may
affect any matter referred to in this presentation. This presentation should be read in conjunction with the Company's other periodic and continuous disclosure announcements
lodged with ASX.
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FINEOS Overview

7 of Top 10 U.S. &
® ® ® §of Top 10 Australian

Group L&A
Insurers use
FINEOS Claims
Market Leader in Life, Accident 100% Focused on Life, Global Market
& Health core systems Accident and Health Position and Leadership

FINEOS AdminSuite FINEOS Engage FINEOS Insight

60+

CARRIERS

~500 System Integrator (SI) Award winning
e Partnership Strategy  Diversity and Inclusion
~1100 in place and growing program: “Embrace”
Employees Globall
Top Talent & Experience New Strategic Global Alliance Strong culture and emphasis on
>90% Employee Retention Rate signed with EY our people
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The FINEOS Platform for Life, Accident and Health

Purpose Built SaaS Platform for Core, Digital and Data

« Concluded Market
study - Policy
Admin Systems

* FINEOS and Cigna
(now NYL-GBS)
begin Partnership

* FINEOS AdminSuite
for Group, Voluntary
and Absence

* Mission - Global
Market Leader in
Group and
Individual Core
Systems for Life,
Accident and Health

* FINEOS Platform
powered by AWS
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* FINEOS R&D Cloud

only

* New FINEOS

License Sales
Cloud only

 Focus on API’s for

Digital Engagement
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* FINEOS Absence
for Paid State Leave

* FINEOS
AdminSuite in
live production
with NYL-GBS

N\
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* FINEOS first vendor
to adopt LIMRA
LDEx new data
exchange standard

* Acquisition of
Limelight Suite for
New Business and
Underwriting
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The FINEOS Platform for Life, Accident and Health

Purpose Built SaaS Platform for Core, Digital and Data

2022 2023+
|

* Member Level . FINEOS AdminSuite | Continued
Policy - Quote to Claim —
Administration Group, Voluntary Investment. .. Clients
for Voluntary and Absence
Benefits Ad 4 ML & Employees
. vance
 List Billing for Analytics — FINEOS Partners
Voluntary Benefits Engage, FINEOS Product
Insight, FINEOS
. Acquisition of EcoSystom Processes
Spraoi Technology
... and more!
—

© FINEOS Corporation Ltd

>
]




3Q22 Highlights

FY?22 total ARR Subscription revenve growth;
revenue guidance €53.1m 309%

reaffl 'm Ed at 31 March ’22 Subscription revenue growth
forecast for FY22
Expected to be at lower end ; 42% growth achieved in FY21;
e e 1 080 15t New Zealand Life &
O 79% o g
B o i 0 Total headcount goes live on FINEOS
) at 31 Mar '22 Platform

Cloud based revenue? Indication of future regional

Up from 71% at 1H22

Decrease of 2% Vs 31 Dec 21 shift to cloud in ANZ region

= ©FINEOS Corporation Ltd 1. Includes cloud services and subscription revenues as a percentage of total revenue as at 31 March 2022.

2. Headcounts includes full time employees and all contractors.




FINEOS

In focus: Employee Benefits
North America

© FINEOS Corporation Ltd



Employee Benefit Journey

New Hire: New Hire: Access benefits

@ Enroll in Employees enroll in & choose voluntary
Benefits benefits at the beginning of employment

or annually during open enroliment. As a

new employee, they gain access to

company benefits

Workplace accommodations

When trying to avoid taking a leave of
absence (stay-at-work) or returning to
work, a workplace accommodation can
help an employee with their job and
remain engaged

Care of a family member

Care Employees have peace of mind
when they know they can care for
their family members when illness or

injury occurs without fear of missing

a paycheck or losing their job

© FINEOS Corporation Ltd

Parental Benefits

When welcoming a new child to
the family, employee time off
benefits include statutory paid
and unpaid leave and employer
plans and policies

LTD Extended Leave
Provide wage
replacement when a
disability prevents
returning to work for
extended or permanent
period of time

Claims & Diagnosis or workplace injury

Absence When diagnosed with anillness or
injury, short-term disability, unpaid
leave, paid leave, workers comp, or
Al, CI, or HI can all be in play

Long Term Care & Death
Life insurance, long-term
care, and annuity benefits
earned during employment
provide benefits to
beneficiaries upon
retirement and death




Biggest area for Group Insurance Growth = Voluntary Benefits

n Lincoln

Financial Group*®

“Voluntary benefits are a huge
opportunity for growth.
Products like accident, critical
illness, and hospital indemnity
insurance can help fill key gaps
that medical insurance doesn’t
cover. And many times, growth
today isn’t just about a
consumer buying a product; it’s
that they don’t purchase
enough. This is often the case
with products like disability and
life insurance.”

Dick Mucci, LFG

< © FINEOS Corporation Ltd

AiteNovarica

“Our billing system replacement
is focused around the voluntary
workplace market...”

“While overall spending remains
mostly the same or less than 5%
increase, funding for
customer/agent portals and
billing are being given funding
priority. Funding for billing could
be a potential catalyst for other
customer improvement
initiatives.”

Carrier Testimonials - Novarica

EASTBRIDGE

CONSULTING GROUP, INC.
COUNSELTO THEVOLUNTARY/ WORKSITE INDUSTRY

“Excellent products,
administration and service are
table stakes for success in the
voluntary market ”

“The supplemental health
voluntary insurance market is
seeing an increase in
competition. Competition
growth stems from more
carriers turning their attention
to the market segment and a
growing number of plans.”

Eastbridge Consulting Group




The FINEOS Platform

FINEOS AdminSuite FINEOS Engage FINEOS Insight

Claims Absence

Policy Data

Predictive 202 Operational
Models Customer Intelligence

Digital

=R People Based 202 Ecosystem

Payments i Billing Portals Customer Apps

New Business

H L & Underwriting

APls & Connectors

Machine Learning

PLATFORM CAPABILITIES

» Consumer/employer core admin * End-to-end integrated components » Configurable SaaS platform

« Digital friendly process model « Comprehensive API support » Secure, stable and scalable

« Case management rules and workflow * Machine learning capabilities « End-to-end episode management
e

© FINEOS Corporation Ltd 10
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FINEOS

In focus: FINEOS Insight & Engage

© FINEOS Corporation Ltd



FINEOS Engage FINEOS Insight

[ ]
: Digita S Data 5
People First 2 Ecosystem Predictive Operational
Portals Customer Apps Models Intelligence

APIs & Connectors Machine Learning

MACHINE LEARNING « CUSTOMER EXPERIENCE
INNOVATION SOLUTIONS

Spraoi supercharges FINEOS Engage and FINEOS Engage and Insight
Insight
Can be licensed standalone or integrated
Machine Learning and a Digital Experience Framework with other FINEOS Platform components.
combine to offer the following solutions to the market: Can be implemented in weeks in some
: : cases, and generate an ROI for clients in
Claims Gmdgnce only months
Fraud Detection & Management : Enables FINEOS to solve periphery
Agent/Consumer Quote and Service challenges for clients that have plagued the
Multi-line Enrolment Solution industry for years, paving the way for

Benefit Administration (_:onnectors improved and potentially frictionless servicing
Smart data transformation

© FINEOS Corporation Ltd 12




FINEOS

Growth & Outlook

© FINEOS Corporation Ltd



System Integration Partners

>
- Building FINEOS Capability =~ accenture

 Product vs. Services

Deloitte.
« Complementary market

understanding and joint

innovation Capgamini@®

* Leveraging assets and
accelerators

» < © FINEOS Corporation Ltd 14




Growth Strategy being executed

Four pillar strategy driving expansion.

Multiple levers to achieve growth in FY23 and beyond

4if

1. Grow and
upsell with clients

m FINEOS has a multinational client
base through its leading FINEOS
Claims product

m Significant opportunities with the
Company’s existing FINEOS
Claims client base for up-selling
and cross-selling additional
FINEOS Platform products, in
particular Absence management

m FINEOS will seek to grow its
cloud-based software revenues
which have higher margins than
services revenue

m Continue to migrate existing clients
to the cloud

» ! © FINEOS Corporation Ltd
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2. Win
new clients

m Seeing high demand for IDAM

(Integrated Disability and Absence
Management) support from U.S.
based existing and new clients

Insurers are having to modernise
their systems due to:

— Higher regulatory complexity
— Higher competition

— Demand for a better customer
experience

— Cost and risk of legacy systems

Y

A

3. Expand sales and
enter new markets

FINEOS intends to increase client
acquisitions and product delivery
capabilities in new geographies by
expanding its sales and marketing
teams, already aided by recent
acquisitions of Limelight Health
and Spraoi

FINEOS modules are compatible
across jurisdictions

There are a number of adjacent
verticals (i.e. insurance lines
classified within LA&H) that
FINEOS can target, including
medical, dental and vision

M&A

i

4. FINEOS the
LA&H industry platform

m Make FINEOS the industry leading
platform

FINEOS is committed to product
innovation, and expanding the
capabilities of the existing FINEOS
Platform

m Continually add new product and
services capabilities

m  Exploring the potential for
extended artificial intelligence and
analytics integration to enhance
software offering (Engage and
Insight)

15



FINEOS Outlook?

* Reaffirm guidance from interim result, to achieve total revenue for FY22 at lower end of the
guidance range €125-130 million

« Subscription revenue guidance is also reaffirmed with continued growth in the second half
expected to deliver an annualised growth rate of approximately 30%

* ARR at end of 3Q22 of €53.1 million

» The outlook for Services revenue reflects the move by FINEOS to rely more extensively on Sl
partners for product implementations

« Growth expectations supported by a pipeline of cross-sell and up-sell opportunities with
existing and new clients

» Continued investment in R&D expected into FY23 to capitalise on the market opportunity

« Targeting free cash flow positive position in FY24.

© FINEOS Corporation Ltd 1. The outlook and guidance are subject to ongoing review and the uncertainty surrounding the impact of the COVID-19 pandemic on the global economy. 16
All guidance provided is calculated based on the assumption of a EUR:USD fx rate of 1:1.1101.



FINEOS

Thank you — Questions

© FINEOS Corporation Ltd



