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Leading SME-focused finance platform, Propell Holdings Limited (ASX:PHL, Propell or the Company) is pleased to 

provide a summary of its activities for the quarter ended 30 June 2022. 

Overview 

Propell is Australia’s first and only all-in-one finance platform providing SMEs with lending solutions that are faster to 

access, easier to use and simpler to manage using a digital-first approach. Driven by a vision to revolutionise how small 

businesses manage their finances, Propell centralises access to what those businesses need; deep insights into their 

financial health, and direct access to a suite of finance tools, including payments and lending, to enable them to operate 

and grow.  

The future of finance is digital. Small businesses, left underserviced by traditional providers, are searching for alternative 

solutions to their finance needs. Propell is positioned for this accelerating shift and disruption of traditional service providers 

and their business models. 

The Company has delivered many significant accomplishments during the June quarter as set out below.  

Update for Q4 2022 

During the quarter there was continued growth in Platform customers, increasing 30% from 31 March 2022 to more than 

2,150, marking the sixth consecutive quarter of growth of at least 30%. 

The Company saw a record quarter for Lending, delivering a 35% increase on Q3 and a 320%+ increase on the previous 

corresponding quarter. This growth was supported by the launch of a new Line of Credit product and improvements seen 

in Platform customer financials and sentiment.  

Apart from rising borrower numbers, lending volumes were also driven by a 40% QoQ increase in average loan size, a key 

indicator of customer quality. This represents a critical measure in scaling the business. 

• Significant growth made across key KPIs in Q4: 

• Number of customers on Platform increased to over 2,150 (+30% QoQ, + >320% vs PCP) 

• Lending volumes expanded to $3.4m (+35% QoQ, + >320% vs PCP), with May and June 

representing largest months on record 

• Average loan size increased to just under $20,000 (+40% QoQ, + >278% vs PCP) 

• Launched new Business Loans product, further expanding the Platform’s ability to address needs of 

underserved small businesses 

• Company shifting focus to revenue growth given core technology build is complete 
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30% QoQ growth in Platform customers New lending up 35% QoQ 

  

Product and Technology 

During the quarter, the Company continued to make significant developments to the Platform, completing the majority of 

projects outlined at IPO at or ahead of time.  

New Lending Product 

Following the ongoing success of Propell’s Line of Credit products (6 month and 12 month) and consistent feedback from 

our customers, Propell has developed a new lending product on the Platform, called Business Loans, that provide a fixed 

dollar amount, over a fixed term that can be used for specific business purposes like buying assets or equipment.  

With the addition of Business Loans as a new product our customers now have more choice and access to capital to 

operate and grow in the way they want. Customers now have increased flexibility with existing Line of Credit facilities, or 

fixed term loans at competitive rates with our new Business Loan product. 

Initially the Business Loan product will be launched as an unsecured product however over time we will add a secured 

Business Loan product. 

The new Business Loan leverages Propell’s existing leading credit decisioning engine and broader loan management 

system, key components of its proprietary financial services Platform. 

38% QoQ increase in average loan size Record lending month in June, +9% MoM 
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Platform Automation 

The Company has continued development of the underlying Platform throughout the quarter, delivering continued 

updates to Platform automation, and enabling volume growth without headcount growth.  

Automation work has continued to focus on four key areas; 

• Customer Management – Onboarding and Personalisation 

• Servicing – Streamlined management of customers and their Platform products 

• Lending Management – Automation of lending processes and simplification of new product creation 

• Collections – Automation of many collections functions delivering improved lending performance and freeing the 

collections team to focus on high-value tasks 

Outlook 

The outcomes above reflect the strategic investments made in technology to date. This now enables management to shift 

focus away from product development to driving revenue growth. 

Focus areas for the coming quarter include: 

• Customer growth through direct acquisition and partnerships 

• Lending growth through ongoing expansion of customer base 

• Additional Platform product growth in Lending, Insights and Small Business Card & Account 

• Pipeline of initiatives for H1 FY23 

The board’s strategic focus remains on becoming the go-to finance solution for small businesses – a single place where 

businesses can live their entire financial life in a simple, convenient and 100% digital way, free from the constraints of old-

fashioned banks – with the long-term goal of reaching 100,000 clients in five years. 

 

This announcement was authorised for release to the market by the board of Propell Holdings Limited. 

For further information, please contact: 

Mr. Michael Davidson (CEO) 

T: 1300 804 091 

E: investor@propellme.com.au 

Ms. Sophie Bradley (IR Executive) 

T: +61 450 423 331 

E: ir@reachmarkets.com.au  

Mr. Christian Riedel, CFA (Executive 

Director) 

T: 1300 805 795 

E: christian.riedel@reachmarkets.com.au 

About Propell 

mailto:investor@propellme.com.au
mailto:ir@reachmarkets.com.au
mailto:christian.riedel@reachmarkets.com.au
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Propell Holdings Limited (ASX:PHL) is Australia’s first and only all-in-one finance platform providing SMEs with lending 

solutions that are faster to access, easier to use and simpler to manage using a digital-first approach. 

Australia’s 2.3 million small and medium enterprises (SMEs) aren’t satisfied with lending solutions provided by banks and 

are frustrated with their slow and difficult processes and paperwork. 38% of SMEs have indicated they are actively looking 

for new solutions in a market comprising $423 billion in SME loans. 

Propell’s digital platform is aimed at improving the cashflow and financial wellbeing of small businesses by aggregating a 

range of finance products and services including lending, payments and cashflow forecasting tools. The Company 

leverages its extensive customer data with an artificial intelligence (AI) based engine to deliver its products in an entirely 

digital manner.  

Propell launched the platform in mid-2020 and is focused on further customer growth and development of its product suite. 

To stay up to date on company news and announcements, register your details on the Propell Holdings investor portal. 

 

 

https://propell.investorportal.com.au/stay-up-to-date/
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