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Endnotes 

i Underlying Attributed NPATA is adjusted for 1) amortisation of customer relationship intangible assets acquired; 2) gov-

ernment grants received for COVID-19; 3) other non recurring income and expense items; and represents the profit 

attributable to the parent after non-controlling interests. 

ii Owner earnings represent the cashflow available to the parent entity.  Owner earnings is used to measure cashflow 

to the Group (after taxes and finance costs) after taking in to account: 1) additions or reductions in working capital 

investment (debtors, creditors and other accrual movements); 2) deductions required for the maintenance capital 

expenditure of the business to maintain ongoing operations in the long term 

iii NPS®, Net Promoter® & Net Promoter® Score are registered trademarks of Satmetrix Systems, Inc., Bain & Company 

and Fred Reichheld 

iv The Evolved Group Australian B2B NPS® Industry Benchmarks  

v Brand Survey conducted externally in May 2021 


