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24 March 2023 

Cyber incident update 

IPH Limited (IPH) advises that it is continuing to work with leading external cyber security and forensic IT 
advisors to respond to, and conduct a forensic investigation into, the cyber incident announced on 16 March 
2023.  

IPH advised in that announcement that it had detected unauthorised access to a portion of its IT 
environment, primarily limited to the document management systems of the IPH head office and two IPH 
member firms in Australia, Spruson & Ferguson (Australia) and Griffith Hack, and the practice management 
systems of these two IPH member firms.  Upon becoming aware of the incident, IPH immediately isolated 
these compromised systems and removed them from its network. 

IPH advises that it has now established new network infrastructure following a strict restoration process and 
key system functionality has now been restored.  Under the advice of cyber security experts, security has 
also been further enhanced, including additional preventative and detective controls to protect the IPH 
network.  The new systems are now in use by the two affected IPH member firms, and their transition back to 
normal operating procedures on these new systems is underway.  All other IPH member firms continue to 
operate as normal. 

IPH is continuing its response, and its investigation into the extent of and nature of the unauthorised access 
to the IT environment and data held within it, which is expected to extend over a number of weeks. 

As our investigation and response continues and business operations are restored, we will continue to 
update the market as appropriate. 

 

For more information, please contact: 

Martin Cole 
Managing Director 
Capital Markets Communications 
T. +61 403 332 977 
 
Authorised for release to ASX by: The Board of Directors 

 

About IPH Limited 

IPH is an international intellectual property services group, comprising a network of member firms working in nine IP jurisdictions and 
servicing more than 25 countries. The group includes leading IP firms AJ Park, Griffith Hack, Pizzeys, Smart & Biggar, Spruson & 
Ferguson and online IP services provider Applied Marks. IPH employs more than 1,200 people working in Australia, Canada, China, 
Hong Kong SAR, Indonesia, Malaysia, New Zealand, Singapore and Thailand. 
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