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About Bigtincan (ASX:BTH)

A Global Leader In Sales Enablement

2k+ 100+ 6 400+ 60+

Fortune 500 Key verticals People across 4 Countries

Customer
with users

deployments customers serviced continents
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2022 STEVIE
WINNER

FOR SALES &
CUSTOMER SERVICE

>
INnNnovator

2022 Aragon Research

Innovation Award for Sales & Customer Sales Enablement Product Sales Enablement
Sales Enablement Service Winner Data Quadrant Gold of the Year Software Champion
Medalist and Leader



About Bigtincan (ASX:BTH)

Building a scaled ASX listed enterprise
SaaS business

$130m 105% $878m

ARR at Net Retention Rate LTV
31 December 2022

88% 120% 59%

Gross margin Multi-Hub NRR ARR CAGR
Last 3 years

3 © 2023, Bigtincan Holdings Ltd. NB: * All data as at 1TH FY23 results . ARR is annualised recurring revenue. NRR is Net Retention Ratio. CAGR is compound annual growth rate. All $amounts AUD.



Bigtincan Intelligent Enablement Platform

Driving sales efficiency with the most complete and flexible cloud-based SaaS solution

Learning Hub Content Hub

Sales Readiness Sales Asset Management

Engagement Hub

Sales Engagement
Prepare, upskill, and train your customer-facing teams Deliver the right content at the right time, to the
to deliver a first-class buying experience. right place, offline and online.

Create engaging buyer experiences that are
actionable, measurable, and that help sellers win.

DIFFERENTIATORS

Unified Experience Al Recommendations AR/VR/XR Conversation Intelligence Analytics

INTEGRATIONS
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Virtual and in-person buyer/seller engagements

Sales & Front Line Workers « Customer Facing Representatives ¢ Globally Distributed Workforces
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The Evolving Sales Enablement

Platform Market Offers a e
Significant Growth Opportunity o s 5

The market size was estimated at US$1.7Bn in 2023
and is expected to expand at a CAGR of ~25.6%,
reaching ~US$6.8Bn by 2028

- The economy is more digital, remote, and faster paced
than ever before

- Legacy solutions like SharePoint, Intranets and LMSs
are not solving the real world problem of customer facing
teams today

- Bigtincan’s platform is helping 2k+ organization
deployments worldwide to empower their customer-facing
teams to create The Buying Experience of the Future

- Bigtincan’s mix of human, digital, or virtual engagements
is driving growth and support margin for many organizations



Bigtincan

Agenda

Business
Customers
Generative Al

Looking Ahead



Business Update

- Release of the industry’s first highly scalable Intelligent
Enablement Platform for Enterprise organizations

- Launched GenieAl™, Bigtincan’s Large Language Model
based technology to unleash MLL productivity with
our customers

- Acquisition of Modus Engagement Inc., a leader in
sales enablement for the manufacturing industry, bringing
100+ new customer logos and $7.5m in ARR.

- Fast Company names Bigtincan #8 Most Innovative
Companies in Enterprise 2023*

Most Innovative
Companies 2023

7 © 2023, Bigtincan Holdings Ltd. * https://www.fastcompany.com/90847317/most-innovative-companies-enterprise-2023



Customer Update

New wins and expansions show Bigtincan is
executing on its vision to help customers create
The Buying Experience of the Future.

Including but not limited to:
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Veriforce

American Heart Association
Carespot

Hilton Resorts

Ebay

Canon Medical Systems USA
Clorox

UnitedHealth Group

Keurig Dr Pepper

US Bank
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Market Development

Generative Al

Generative Al technology’s impact The ecoiioniic potential of g nerative Al: The
will be substantial next productivity frontier

June 14,2023 | Report

- Generative Al is poised to
unleash the next wave of

Generative Al’s impact on productivity could add trillions of dollars in value to the global

economy. Our latest research estimates that generative Al could add the equivalent of $2.6

prOd UCtIVIty trillion to $4.4 trillion annually across the 63 use cases we analyzed—by comparison, the
. . , .. United Kingdom'’s entire GDP in 2021 was $3.1 trillion. This would increase the impact of all
K Blgtlncan S market leaderShlp In artificial intelligence by 156 to 40 percent. This estimate would roughly double if we include the
Al teCh nO|Ogy pOSitiOnS the impact of embedding generative Al into software that is currently used for other tasks beyond
company perfectly to help its those use cases.

customers b en ef |t mate ri a | |y About 75 percent of the value that generative Al use cases could deliver falls across four
. areas: Customer operations, marketing and sales, software engineering, and R&D. Across
frOm th IS Wave. 16 business functions, we examined 63 use cases in which the technology can address specific
business challenges in ways that produce one or more measurable outcomes. Examples
include generative Al's ability to support interactions with customers, generate creative
content for marketing and sales, and draft computer code based on natural-language prompts,

among many other tasks.



Where Generative Al Impacts Our Customers

Bigtincan
Engagement

Bigtincan
Content

Bigtincan
Learning

Generative Al

Generative Al

Generative Al

Impact of
Generative Al



Al is Integrated Throughout Bigtincan

Enhancing user workflows through embedded, personalized Al

Readiness

Chat ﬁ x Generate

Powered by g
GenieAl” ‘

Content \l-/ Engagement

Search
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Market Development

Bigtincan GenieAl™

A set of leading Generative Al technologies which will deliver
transformational sales productivity gains for customers

GenieAl™ technology set to deliver: Bigtincan customers will be able to take advantage of copywriting,
content summarization, Q&A-style search, and a virtual personal

- Content recommendations assistant to help all users to increase both efficiency and

-~ Content summaries effectiveness using a new approach to learning and content

- Automatic content creation creation.

- Contentinsights GenieAl™ will be available across all Bigtincan Hubs, automatically
- Al Search synthesizing information and content into something digestible,
- Real time Role Play with GenieAl™ including auto-generated abstracts and automatically written

emails to be used when sharing content.

A large array of use cases will dramatically improve user
productivity from general support and feedback to meeting
preparation for a specific persona to summarization of content
found within a digital sales room.



Market Development

Looking ahead

@ 0
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Full Year Results Financial Advisor Program Market Progress
End August Independent Board Committee Bigtincan to continue to update
to update the market at Full the market on business and

Year Results technology progress



@ Bigtincan

Thank you



Important Notice and Disclaimer

This presentation is provided by Bigtincan Holdings Limited ACN 154 944 797 (Bigtincan) to provide summary information
about Bigtincan and its subsidiaries (the Group). Statements in this presentation are made only as at the date of announcement
on the ASX and the information in this presentation remains subject to change without notice. The information in this
presentation is of a general nature and does not purport to be complete, is provided solely for information purposes and should
not be relied upon by the recipient.

This presentation is not, and does not constitute, or form any part of, an offer to sell or issue, or the solicitation, invitation or
recommendation to purchase any securities.

No representation or warranty, express or implied, is made as to the fairness, accuracy, completeness or correctness of the
information, opinions and conclusions contained in this presentation. This presentation does not purport to summarise all
information that a recipient should consider when making an investment decision, and should not form the basis of any
decision by a recipient.

Recipients should carry out their own investigations and analysis of the Group and verify the accuracy, reliability and
completeness of the information contained in this presentation or any other form of communication to which the recipient is
permitted access in the course of evaluating an investment in Bigtincan.

No liability

To the maximum extent permitted by law, none of Bigtincan or its respective affiliates or related bodies corporate or any of
their respective officers, directors, employees and agents (Related Parties), nor any other person, accepts any responsibility or
liability for, and makes no recommendation, representation or warranty concerning, the content of this presentation, Bigtincan,
the Group or Bigtincan securities including, without limitation, any liability arising from fault or negligence, for any loss arising
from the use of or reliance on any of the information contained in this presentation or otherwise arising in connection with it.

This presentation is not, and does not constitute, or form any part of, an offer to sell or the solicitation, invitation or
recommendation to purchase any securities in the United States and neither this presentation nor anything contained herein
shall form the basis of any contract or commitment. This presentation may not be distributed or released in the United States.
Securities may not be offered or sold in the United States unless such securities are registered under the U.S. Securities Act of
1933, as amended (U.S. Securities Act) or in a transaction exempt from, or not subject to, the registration requirements of the
U.S. Securities Act and any other applicable securities laws. Any public offering of securities in the United States would be
made by means of a prospectus that would be obtained from the issuer or selling security holder and that would contain
detailed information regarding the company and management, as well as financial statements. Each institution or person that
reviews this presentation will be deemed to represent that each such institution or person is not in the United States.

The distribution of this presentation may be restricted by law. Persons who come into possession of this presentation should
seek advice and observe any such restrictions. Any failure to comply with such restrictions may constitute a violation of
applicable securities laws.

Not financial product advice

Reliance should not be placed on the information or opinions contained in this presentation. This presentation is for informational
purposes only and is not a financial product or investment advice or recommendation to acquire Bigtincan securities and does not
take into consideration the investment objectives, financial situation or particular needs of any particular investor.

You should make your own assessment of an investment in Bigtincan and should not rely on this presentation. In all cases, you
should conduct your own research of Bigtincan and the Group and analysis of the financial condition, assets and liabilities,
financial position and performance, profits and losses, prospects and business affairs of Bigtincan, the Group and its business,
and the contents of this presentation. You should seek legal, financial, tax and other advice appropriate to your jurisdiction.

Past performance
Past performance information given in this presentation is given for illustrative purposes only and should not be relied upon as
(and is not) an indication of future performance.

Future performance

This presentation contains certain forward-looking statements with respect to the financial condition, operations and business of
the Group and certain plans and objectives of the management of Bigtincan. Forward-looking statements can be identified by the
use of forward-looking terminology, including, without limitation, the terms “believes”, “estimates”, “anticipates”, “expects,
“predicts”, “intends”, “plans”, “goals”, “targets”, “aims”, “outlook”, “guidance”, “forecasts”, “may”, “will”, “would”, “could” or “should”
or, in each case, their negative or other variations or comparable terminology. These forward-looking statements include all

matters that are not historical facts.

Such forward looking statements involve known and unknown risks, uncertainties and other factors which because of their nature
may cause the actual results or performance of the Group to be materially different from the results or performance expressed or
implied by such forward looking statements. Such forward looking statements are based on numerous assumptions regarding the
Group's present and future business strategies and the political and economic environment in which the Group will operate in the
future, which may not be reasonable, and are not guarantees or predictions of future performance. No representation is made
that any of these statements or forecasts will come to pass or that any forecast result will be achieved, or that there is a
reasonable basis for any of these statements or forecasts.

Forward-looking statements speak only as at the date of this presentation and to the full extent permitted by law, Bigtincan, the
Lead Manager and their respective affiliates and related bodies corporate and each of their respective Related Parties and
intermediaries disclaim any obligation or undertaking to release any updates or revisions to information to reflect any change in
any of the information contained in this presentation (including, but not limited to, any assumptions or expectations set out in the
presentation).

Financial data
All figures in the presentation are A$ unless stated otherwise.

Financial Information

Any pro forma and forecast financial information provided in this presentation is for illustrative purposes only and do not
represent a forecast or expectation as to the Group’s future financial condition and/or performance. This document has been
prepared at a time where the review of financial information contained in this presentation has not been completed and
accordingly, you should only rely on any forecast or expectation as to the Group’s future financial condition and/or performance
that is contained in a prospectus or other offering document which may be issued by Bigtincan in connection with any offer of
Bigtincan securities.



Glossary

Term Definition

ARR Annualised Recurring Revenue. This is the monthly recurring revenue times 12 with exchange rates fixed at time of additional
or conversion to AUD.

LTV  Lifetime value. ARR times Gross margin divided by the inverse of retention.

Net Retention Ratio  (Beginning ARR + expansions + upsells - Churn - Contractions)/ Beginning ARR

CAGR Compound Annual Growth Rate




Visit our Investor Center to learn more

Investor.bigtincan.com



