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Endnotes 

i Underlying Attributed NPATA is adjusted for 1) amortisation of customer relationship intangible assets acquired; 2) 

other non recurring income and expense items; and represents the profit attributable to the parent after non-control-

ling interests. 

ii NPS®, Net Promoter® & Net Promoter® Score are registered trademarks of Satmetrix Systems, Inc., Bain & Company 

and Fred Reichheld 

iii The Evolved Group Australian B2B NPS® Industry Benchmarks  

iv Sample population size 1,162 clients 

v Total impacted by rounding 

vi Total impacted by rounding 


