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Important notice and disclaimer
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This presentation has been prepared by Raiz Invest Limited (ACN 615 510 177) (RAIZ). References in this presentation to RAIZ include its group of companies and trusts.

This presentation is subject to the conditions outlined below. Your receipt or viewing of the Presentation evidences your acceptance of those conditions and that you agree to be bound by them.

This presentation is provided to recipients for information purposes and should be read in that context. The information in this presentation is in a summary form, does not purport to be complete, is not investment or financial product advice and is not intended to be relied 
upon as advice to investors or other persons or to be used as the basis for making an investment decision. Please note that, in providing this presentation, RAIZ has not considered the objectives, financial position or needs of any particular recipient. Any person considering 
an investment should consider whether such an investment is appropriate for their particular investment objectives, financial situation and needs, and conduct its own independent investigation and assessment including obtaining investment, legal, tax, accounting and such 
other advice as they considers necessary or appropriate, prior to making an investment decision.

The information contained in this presentation is based on information available to RAIZ. Statements in this presentation are, unless otherwise stated, made only on the basis of information known to RAIZ as at the date of this presentation and relate in part to events that are 
changing. Circumstances may change at anytime. The information contained in this presentation is therefore subject to change without notice and RAIZ may, in its absolute discretion, but without being under any obligation to do so, update or supplement that information. 

RAIZ and its affiliates, related bodies corporate and shareholders, their respective directors, employees, officers and advisers (Limited Parties), accept no responsibility or liability whatsoever for the contents of this presentation. No representation or warranty, express or 
implied, is made as to the accuracy, reliability, completeness, correctness or fairness of the information, or the opinions and conclusions contained in this presentation. No Limited Party makes any representation or warranty that this presentation is complete or that it 
contains all material information about RAIZ of which a prospective investor may require in evaluating a possible investment in RAIZ. To the maximum extent permitted by law, the Limited Parties disclaim all liability and responsibility (including, without limitation, any liability 
arising out of fault or negligence) for any direct or indirect loss or damage which may be suffered by any person through the use of or reliance on anything contained in or omitted from, or otherwise arising in connection with, this presentation and its contents, including 
without limitation, any liability arising out of fault or negligence on the part of any of them. RAIZ has not independently verified any of the contents of this presentation (including, without limitation, any of the information attributed to third parties).

Certain statements in this presentation may constitute forward-looking statements or statements about future matters that are based upon information known and assumptions made as of the date of this presentation. Forward looking statements can generally be identified 
by the use of forward looking words such as, “expect”, “anticipate”, “likely”, “intend”, “should”, “could”, “may”, “predict”, “plan”, “propose”, “will”, “believe”, “forecast”, “estimate”, “target”, “project”, “guidance” and other similar expressions within the meaning of securities laws of 
applicable jurisdictions. Indications of, and guidance or outlook on, future earnings or financial position or performance are also forward looking statements. These statements are subject to internal and external risks and uncertainties, many of which are beyond the control 
of RAIZ, that may have a material effect on future business. No representation is made or will be made that any forward-looking statements will be achieved or will prove correct. Actual future results and operations could vary materially from the forward-looking statements. 
As such, undue reliance should not be placed on any forward-looking statement and RAIZ assumes no obligation to update such information. Past performance is not necessarily a guide to or a reliable indicator of future performance. Nothing contained in this presentation 
nor any information made available to you is, or can be relied upon as, a promise, representation, warranty or guarantee, whether as to the past, present or future.

This presentation is not a prospectus, product disclosure statement or any other disclosure document under Australian law or any other law. It does not constitute financial product advice or an offer or invitation to subscribe for or purchase any Shares or an offer for 
subscription or purchase of any Shares nor is it a solicitation to engage in or refrain from engaging in any acquisition of Shares or other associated derivatives transaction nor will anything contained in it form the basis of any offer, contract or commitment.

This presentation is not, and does not constitute, an offer to sell or the solicitation, invitation or recommendation to purchase any securities in RAIZ in any jurisdiction. In particular, this presentation does not constitute an offer to sell, or a solicitation of an offer to buy, any 
securities in the United States. The distribution of this presentation in jurisdictions outside of Australia may be restricted by law. Persons who come into possession of this presentation who are not in Australia should seek independent professional advice and observe any 
such applicable restrictions. Neither this presentation nor any copy of it may be transmitted or released in the United States or distributed, directly or indirectly, to any person in the United States. By accepting this presentation, the recipient agrees to comply with these 
restrictions.

This presentation contains certain pro forma and non-IFRS financial information. Such financial information has not been prepared in accordance with disclosure requirements of applicable accounting standards and other mandatory reporting requirements in Australia.

All references to dollars, cents or $ in this presentation are to AUD currency, unless otherwise stated.
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Raiz at a glance
Australia's market leading WealthTech
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Investment highlightsBusiness description

n Raiz (formerly Acorns) launched in Australia in 2016, listed on the ASX in June 2018 
(ASX:RZI), the current CEO, Brendan Malone, was appointed CEO in September 2022

n Raiz allows customers to invest small amounts of money into a diversified portfolio of assets 
that include single stocks in the ASX50, ETFs, Bitcoin and Australian residential property and 
provides personal financial management tools including “round ups”

n Raiz has over 296k active Australian customers, with ~10% kids and ~80% Gen Z and 
Millennials

n Raiz offers eight portfolios ranging from conservative to aggressive, along with the Emerald 
portfolio (socially responsible themed), the Sapphire portfolio (Bitcoin holding) and the Raiz 
Plus portfolio (customised, allowing single stock ASX 50 companies)

n Southeast Asian operations transitioning to a licensing fee model and structure new equity 
arrangements

FUM (A$)
(AU only) $43m $148m $254m $445m $606m $1,034m $1,036m $1,147m

(Sept. 2023)

Active Customers
(AU only) 65,278 133,896 175,345 211,657 237,229 291,205 287,167 296,114

(Sept. 2023)

20172015

Mar 15:
JV Acorns Grow Inc.

(YE)

Company history

Favourable macroeconomic drivers and increasing addressable market 
supporting growth in online investing

Highly engaging digital investment products to unlock financial freedom and drive 
customer growth with engaged customer base

Brand and effective marketing delivering customer growth at low cost of acquisition

Powerful financial profile with significant operating leverage

2020

Jun 20:
Launch in Malaysia

Jun 20:
Australia business net 
cash flow positive

2019

Apr 19:
Launch in Indonesia

Nov 19:
A$6m capital raise

2018

Jun 18:
ASX listing, raising A$15m

Dec 18:
Receive Indonesia license

2016

Feb 16:
Launch in Australia

2021

Apr 21:
A$10m capital raise & 
Superestate acquisition

Nov 21:
SWM investment

2022

Apr 22:
Launch Raiz Kids Australia

2023

Feb 23:
Commenced SEA restructure

Aug 23:
Launch Raiz Plus



Group FY23 results highlights
Achieved significant cost reductions for ongoing growth and path to profitability

*Please refer to page 9 of Annual Results Presentation for more details on adjusted normalised loss 

Improved Group
wide economics

Strategic 
Review of 

Global 
Operations

83% Permanent reduction to ongoing cost-base 

96% Reduction of adjusted normalised loss on previous year*

c$21 Maintained world-class financial services CAC in Australia with less than 6-month payback

Australia: Consistent innovative product offering, including Raiz Plus,  Superannuation, 
Raiz Kids & Raiz Residential Property Fund along with improved user experience

Indonesia: Significantly reduced cash burn, corporate restructure approved at 
the EGM paving the way to divest our equity position as we pivot to revenue 
generating license-based agreements

Malaysia: Finalising agreement with strong JV partner to reduce equity position 
and update business operating model to revenue generating license-based 
agreement

FY2023 
Financial Summary

Australia delivering strong unit 
economics

296k
Active Australian 

Customers

A$906m
Australian 

Retail FUM

A$225m
Australian 

Superannuation FUM

A$16.6m
Australian Platform 

Revenue

63%
Australian Platform 
Gross Profit Margin

A$1.13b
Total Australian    

FUM

3

685k
Global Customers

A$1.15b
Total FUM



Company Overview 
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Investment Highlights
Award-winning Investment Platform, Delivering on Growth and Innovation
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Highly engaging digital investment 
platform unlocking financial 

freedom and security

Best in class marketing engine 
driving industry low CAC of A$21 in 

FY23

Strong and well credentialed 
management team focused on 
delivering customer growth and 

experience

Robust product pipeline with 
significant cross sell opportunity to 
capitalise on data rich product suite

Proprietary full-stack scalable 
technology platform enabling 

growth & customer data analytics

Operating cash flow positive and 
an unencumbered balance sheet

1 #1 Leading Platform1 Industry Low CAC2 Customer Experience3

Innovation4 Technology5 Stable Financial Position6



Our digital investment platform unlocks financial freedom 
Comprehensive investment product suite that evolves to match full customer lifecycle

n Raiz Rewards is a loyalty program 
which allows users to accelerate 
their Raiz accounts & Super 
balances through purchases made 
with partnership brands

Raiz Kids

n Raiz Invest users choose to invest 
in a range of portfolios at varying 
risk levels

n Ability to invest spare change 
automatically through round-ups, 
recurring investments, and lump 
sums

n Raiz Plus (launched August 2023) 
provides customers with the ability 
to customise their portfolios

n Customers have a choice from our 
standard portfolios, 50 ASX listed 
stocks, ETFs, the Raiz Property 
Fund, and Bitcoin

n Raiz Invest Super includes 
guaranteed contributions and 
automated recurring voluntary 
contributions

n Ability to onboard customers’ 
SMSFs

n Supports property investment  – the 
only super fund focused on 
residential property investment

Raiz Invest SuperRaiz Invest Raiz Plus

n Raiz Kids is a simple way to save 
and invest small amounts regularly 
for children and dependents who 
are under the age of 18

n Dependents can have direct access 
to their own investment portfolio 
with their parent or guardian’s 
permission

Raiz Rewards

5

Raiz is designed to nurture and grow with customers financial needs

1 2 3 4 5



1-Aug-23 price increase

Continued robust growth
Consistent active customer and FUM growth achieved with increased pricing

Active 
Australian 
Customers 

1.25 2.50 3.50

A$/mth Australian Maintenance Fees:
1-Aug-19 price increase 1-Apr-21 price increase

296k $1.14bn

Australian 
FUM

September 2023:

Active Australian Customers  (LHS)
Australian Retail FUM (RHS)
Australian Superannuation FUM (RHS)

(#) (A$m)

6
4.50(1)

____________________
Source: Company disclosure
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• Australian maintenance fees have been consistently raised with no discernible impact to customer growth. 
• Raiz has also maintained world-class financial services CAC in Australia with less than 6 months payback (~A$21)
• A fee increase of $1.00 generates over $250,000 per month of additional revenue 
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Our product innovation continues to unlock financial freedom
Continuous product development and innovation from customer feedback

Product Launch: Plus

n In August 2023 Raiz announced the new product release of Plus

n Plus provides customers with the ability to add up to 50 individual ASX stocks to portfolios for a bespoke investing experience

n This enhanced functionality empowers Raiz users to build fully personalised portfolios including ASX listed stocks alongside existing ETFs, bitcoin and 
Aussie residential property



10.0%

20.0%

30.0%

40.0%

50.0%

1 2 3 4 5

Raiz Continues to Outscore Contemporary Online Investing Apps

8

Raiz has a market-leading online investing platform, being ranked as the one of the highest rated financial services 
application among its peers

17%

39%

44%

Round Up Investments a a a a

Recurring Investments a a a a a a a a

Lump sum investments a a a a a a a a a a

Superannuation a a a a

First Home Super Saver a a a

Stock Trading a a a a a a a

Property Fund a a

Kids Account a a a a

App Store Ranking(1) 59 >200 61 170 88 157 >200 140 137 >200

A
w

ar
en

es
s

App Store Rating

Raiz is ranked 
59th on the iOS 

app store’s 
Finance chart

____________________
Source: Latest company disclosure. Apple App Store as at 12 October 2023. YouGov research for awareness data. Investment Trends. 
(1) ‘Finance’ Category App Store Rankings >200 are not specified in App Store rankings. 

Outside of Commsec Pocket 
which is a universally 

recognised in Australia, Raiz 
has the highest Awareness 
and App store rating out of 

key competitors

Bubble size based on App Store 
‘Finance’ Ranking



-

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

9,000

10,000

11,000
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Adults (Female) Adults (Male) Kids (Male and Female)

Innovative Products Supporting Younger Customers on Their Wealth Journey
Raiz’s customer distribution highlights its market-leading support of younger customer demographics

9

Distribution of Customers Balances >$500
Average adult customer is ~34 
years old(1)

1

Over 85% of adult customers are 
Gen Z, Millennials and Gen X, 
who are approaching significant 
wealth transfer milestones

2

Over 80% of adult customers 
make monthly investment 
deposits

3

Kids Gen Z Millennial Gen X Boomers +

10% 14% 51% 20% 5%

____________________
Source: Company Information 
(1) Based on customers with balances over >$500.



We have a large addressable market in front of us

10

Raiz has an opportunity to capitalise on a large and improving addressable market in Australia

Australian 
population

Adult 
population

Adult 
population

Investors 
holding listed 
investments

26.3m

20.2m

10.2m

7.7m

1.3m
0.3m

Investing Raiz’s Market Proposition

Online 
investors

Australian 
investors

____________________
Source: ABS, ASX (ASX Australian Investor Study 2023), Investment Trends (2023 1H Online Investing Report), IBISworld, Apple App Store (Accessed August 2023).
(1) Credit Suisse Global Wealth Databook 2023.
(2) ASX Investor Study 2023

Raiz currently has <1bp of the A$15tn Australian Wealth Market(1)

Raiz is a market leader with first-time 
investors. A recent ASX study found a 

subset of non-investors who intend to invest 
in next 12 months of 1.33 million(2)

“More Australians are becoming investors – that is, they are investing in assets and financial 
products other than their primary residence and superannuation (excluding a self managed 
superannuation fund, or SMSF). Out of the total population of 20.2 million adults, our research revealed 
that 51% of the adult population or 10.2 million Australians now hold other types of investments, 
including investments held personally or in SMSFs, trusts and company structures. This is an increase of 
13% or 1.2 million investors since 2020. The COVID-19 pandemic may be behind at least some of this 
push towards new investment.”

Australian Investor Study, 2023

9% 9% 10%
16%

20%

32%

41%
37%

39% 44%
38%

36%
39%

34% 33%
37% 35% 38%

1986 1988 1991 1994 1997 1998 2000 2002 2003 2004 2006 2008 2010 2012 2014 2017 2020 2023

Proportion of the Australian adult population with on-exchange investments

Raiz Australia Active 
Customers

2023 has seen the highest number of 
on-exchange investors since 2010

§ Raiz’s capabilities creates option to unlock early millennials as well as Gen Z and older in 
accumulation mode

§ These industry dynamics are supported by Raiz’s strong track record of turning non-investors 
into first time investors 

§ There is a significant opportunity for further penetration of the adult population who are not yet 
investors, providing an easy entry in wealth management at low cost1

2

3
Loan 1
Start Date 3/04/2023
End Date 30/09/2023
Interest Rate 10%
Days 180
Principal 125,000.00   
Interest  6,164.38       
Total 131,164.38   

Loan 2
Start Date 30/09/2023
End Date 30/10/2023
Interest Rate 30%
Days 30
Principal 131,164.38   
Interest  3,234.19       
Total 134,398.57   



Increase ‘Lifetime Value
of Customers’ through

new products and
services

Utilise best-in-class
infrastructure to launch

customer focused
products

Growth in customer & 
product in the core
Australian business 

Focus on low cost of
customer acquisition

to drive new accounts

Maintain disciplined
focus on costs – 

sustainable organisation

Restructure
Southeast Asian 

presence

Consistent and disciplined delivery of our strategy 
Focusing on continued growth, customer experience leading to a strong path to profitability

11

Grow
active 

customers

New products 
and services to 

improve engagement

Grow
revenue 

per
customer 

Great customer 
service & UX 

Delivering our strategy is underpinned by our ability to effectively action customer feedback



Customer 
Growth & 

Experience

Management strategic outlook
Significant growth opportunity continues – delivered by a strong culture and people
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§ Building on strong loyalty with exceptional customer service and personalised experience

§ Continue to grow core Australian business with improved product offering

§ Continue to promote the benefits of saving and investing in Raiz Super and Raiz Kids

§ Increase brand awareness amongst all Australians looking to save and invest

§ Continue to be a trusted provider of financial education supporting customer financial security

§ Strong and robust systems and infrastructure for the financial security of our customers

§ Maintain world class financial services CAC with new products and new channels

§ Deepen customer trust to increase share of wallet to drive revenue growth

§ Listen to customers to design products to enhance our existing core platform

§ Australian unit economics above break-even, generating cashflow to support ongoing investment

§ Reinvestment in infrastructure – resilient and secure systems with strong technology strategy

§ Build on the strong risk culture and capability and our people

§ Staying relevant and continue to reinvest into product development for innovation

§ Maintain efficient use of capital and prudent cost control strategy

§ Restructured to generate revenue streams from technology and brand license agreements in Southeast 
Asia

Maintain our 
brand & 

reputation

Exceptional 
products & 

service

Operating 
leverage

Sustainable 
Organisation



58%

60%

64%
63%

FY20 FY21 FY22 FY23

454

800
940

1,132

FY20 FY21 FY22 FY23

223,730
272,976 289,500 295,943

FY20 FY21 FY22 FY23

Continued Outperformance Across Key Metrics in Australia
Strong Results Providing a Solid Platform for Ongoing Growth

13
____________________
Source: Company Filings

(A$)(m)

CAGR: 10%

(A$m)

CAGR: 36%

(A$) (A$m)(%)

Delta: 5%

8.2

11.2

16.7 16.6

FY20 FY21 FY22 FY23

CAGR: 27%

2,361.2

3,219.8 3,343.5
3,865.5

FY20 FY21 FY22 FY23

CAGR: 18%

36.7
41.0

57.7 56.1

FY20 FY21 FY22 FY23

CAGR: 15%

Active Customers (Australia) FUM (Australia) Revenue (Raiz Micro Investing Platform Aus)

Gross Margin (Australia) Average Account Balance (Australia) Average Revenue Per Customer (Australia)



Stock Performance Since IPO and Current Capital Structure and Substantial 
Holders
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Capital structure (FY23 Reported)

Shares on issue 93.4m

Share price(1) A$0.40

12 month range A$0.40 - A$0.49

Market capitalisation A$36.9m

Net cash & term deposits 30 June 2023 A$8.6m

Substantial shareholders (FY23 Reported) Shares (%)

1 HSBC CUSTODY NOMINEES (AUSTRALIA) LIMITED 6.4m 6.8%

2 SEVEN WEST MEDIA INVESTMENTS PTY LTD 6.2m 6.6%

3 UBS NOMINEES PTY LTD 6.0m 6.4%

4 ACORNS GROW INCORPORATED 5.2m 5.6%

Top 20 shareholders 53.4m 57.2%

Other investors 40.0m 42.8%

Total 93.4m 100.0%

Source: Company information. 
(1) FactSet at as 4 October 2023.

Share Price & Volume Capital Structure and Substantial Shareholders
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Thank you

Investor and media enquiries:
Brendan Malone 
ir@raizinvest.com.au

ASX:RZI


