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A transformational year with continued growth
FY24 Highlights
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To let everyone know, 
at all times, where 
their delivery is.
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Consumers are looking for a better delivery experience
Zoom2u & Locate2u are  focused on understanding and eliminating substantial bottlenecks and systemic inefficiencies in traditional delivery models.
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Missed deliveries

Lack of transparency

Note: (1) POD: proof of delivery

Lack of communication

Courier drivers don’t 
have the right 
technology

Outdated technology

- Time window delivery
- Weekend and after hour deliveries (8am to 10pm)
- Authority to leave parcel with photo POD(1) and geo location

- Delivery dashboard provides detailed parcel and courier   
information and tracking capabilities

- Customers notified with live tracking details via SMS

- Instant courier contact via direct call or text
- Supportive customer service and live chat functionality

-  Courier drivers don’t have route optimisation allowing them to 
deliver as fast and efficiently as possible. Most rely on older 
PDAs.

- Machine learning and AI for courier pickups
- API and plugins capability



B2C deliveries

On demand 
delivery

Enterprise, SMEs, Consumers

Enterprise & SMEs

Retail & Ecommerce 
Delivery

Furniture 
Retailers

Food Delivery
- Meals, Butcher, 

Farm Direct, 
Bakery

Pharmacy 
Delivery

Big Electrical 
Parts Delivery (Car, 
Electrical, Trades)

Hardware 
(Timber)

Tile Delivery

Installation 
Businesses

Transport 
& Courier

Service & Trade 
businesses

Rental 
Businesses

Pest Control

Mobile - Tyre 
Repair, Mobile 

Mechanics

Sales Rep 
Management
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“Knowing where 
the trucks are, 
the sequence, 
the route 
optimization, 
having all that 
information at 
your fingertips 
makes a big 
difference than 
pieces of paper”

Maleny Food Co

For Maleny Food Co, partnering with 
Locate2u has given the gelato experts 
and their customers better control and 
visibility over the deliveries. 

“Locate2u just removes a lot of that 
knowledge void that used to exist, 
allowing the company to focus on what 
it does best—creating delicious gelato 
and sorbet.”
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“Locate2u saves 
time on your 
customer service. 
By giving them 
that live tracking 
link to go check 
themselves, 90% 
of our workload 
has been shifted.”

Madam Seafood

Madam Seafood no longer has to field 
non-stop calls from customers wanting 
to know when they can expect their 
orders to arrive.

With Locate2u’s real-time tracking link, 
the software automates 90% of their 
workload, giving them more time to 
focus on other parts of the business.
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“Locate2 has 
made it very 
easy for us to 
grow. I like that 
the software is 
scalable.”

GT Product Sales

Since implementing Locate2u, GT 
Product Sales has found it “easy to 
grow” its business. The software’s 
reliable route optimization and tracking 
features have freed up valuable time for 
its team, allowing it to focus on more 
critical tasks instead of fielding routine 
delivery inquiries.
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Locate2u Usage is increasing

Note: Data represents Stops created per month inside of Locate2u across all customers. It does include some test data and trial accounts. 12
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