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Market Announcement

Material Contract Secured

Sydney, 20 March 2025

e USD $6.23 million (AUD $9.80 million) renewal contract secured with JP Morgan Chase, the
largest bank in the US

e Binding contract with a 5 year term

e |IR’s Transact & Infrastructure product to provide JP Morgan Chase observability of their
business critical payments technology

Integrated Research (ASX:IRI) (IR) is pleased to announce a significant contract renewal with JP
Morgan Chase, with a total contract value of USD $6.23 million, or AUD $9.80 million (based on the
exchange rate as of the date of this release). The contract is a binding 5 year agreement for IR’s
Transact and Infrastructure product, which is the core component of IR’s engagement with JP
Morgan Chase.

“Our 30 year relationship with JP Morgan Chase demonstrates the significant and ongoing value of
our technology for large enterprise clients. As the business and technology of JP Morgan Chase has
evolved, our Transact and Infrastructure product has evolved with it to remain a relevant and trusted
component within the banks’ critical payments technology ecosystem” said lan Lowe, Chief Executive
Officer of IR.

This announcement is approved for release by the Board.

Leanne Ralph

Company Secretary
Integrated Research Limited
ABN 76 003 588 449

About Integrated Research Limited (ASX: IRI). Integrated Research (IR) is the leading global provider of user experience and
performance management solutions for payment transactions and collaborative systems. We create value through our real-
time, scalable & extensible hybrid cloud platform and our deep domain knowledge to optimise operations of mission-
critical systems and improve user experience through intelligent and actionable insights. We enable many of the world’s
largest organisations to simplify complexity and provide visibility over systems that millions of people can’t live without —
systems that allow them to transact and collaborate. For further information on IR, visit www.ir.com.




