
 

 

Oneview Healthcare (ONE:ASX) achieves ISO 42001 certification, setting new standards for trust 

and innovation 

Melbourne, Australia - 12 May 2025 - Oneview Healthcare Plc (“Oneview”), a leading innovator in health 
technology, today announced that it has achieved ISO 42001 certification, becoming one of the first 
companies on the ASX and in the connected care sector to attain this certification for its Artificial 
Intelligence Management System. This achievement underlines Oneview’s commitment to the 
responsible development and deployment of AI, promoting the highest levels of ethical practice, 
transparency and accountability. This certification follows Oneview’s achievement of ISO 27001 (in 
respect of its information security management systems) in March 2021 and ISO 27701 (in respect of its 
privacy information management systems) in August 2021. 

Demonstrating compliance with security and data privacy standards has been an integral part of 
Oneview's sales process for many years now. More recently, AI governance has become a regular 
component of the pre-sales assessment process with a number of Oneview's prospective customers. 
ISO 42001 certification provides robust evidence of stringent AI governance, giving prospective 
customers assurance that Oneview products meet their compliance requirements. Crucially, Oneview's 
achievement of ISO 42001 certification will allow it to expedite formal product development of “Ovie”, 
the company’s virtual patient assistant that was launched at the HIMSS Global Health Conference and 
Exhibition in March 2025, for full commercial release. 

As the healthcare industry continues to explore innovation through AI technology, ISO 42001 
certification provides a crucial framework for organisations to manage the unique challenges and risks 
associated with AI technologies. By adhering to this rigorous international standard, Oneview 
demonstrates its dedication to: 

• Ethical and Responsible AI: Ensuring AI systems are developed and used in a manner that 
prioritises patient safety, privacy and well-being. 

• Transparency and Explainability: Fostering trust by making AI decision-making processes clear 
and understandable. 

• Risk Management: Proactively identifying and mitigating potential risks associated with AI, 
safeguarding both patients and healthcare providers. 

• Compliance and Governance: Adhering to relevant regulations and establishing robust 
governance structures for AI systems. 

"We are incredibly proud to be among the first in the health technology sector to achieve ISO 42001 
certification," said James Fitter, CEO of Oneview. "This is a testament to our unwavering commitment to 
responsible innovation. AI holds immense potential to revolutionise healthcare, but it is imperative that 
we proceed with caution and prioritise ethical considerations. This certification validates our approach 
and provides our customers, partners and shareholders with the assurance that our AI solutions are built 
on a foundation of trust and integrity." 



 

 

“Congratulations to Oneview Healthcare for earning their ISO/IEC 42001 certification, which is a widely 
recognized signal of trust and security,” said Steve Simmons, COO of A-LIGN. “It’s great to work with 
organizations like Oneview who understand the value of expertise in driving an efficient audit and the 
importance of a high-quality final report.”  

 

Oneview's achievement of ISO 42001 certification marks a significant milestone in the company's 
journey to transform healthcare through responsible AI innovation. By setting a new standard for ethical 
AI practices, Oneview is paving the way for a future where AI empowers healthcare professionals and 
improves the lives of patients around the world. 

 

 

This release was approved by the Board of Oneview Healthcare plc. 

 

About Oneview Healthcare    

Serving hospitals and healthcare systems, academic medical centers, and pediatric hospitals 
worldwide, Oneview Healthcare’s Care Experience Platform provides a unified set of digital tools in a 
single bedside solution. Oneview’s CXP connects patients, families and care teams with 
services, education, and information during hospital stays. Fully automated, integrated, and 
personalized, hospitals using Oneview positively impact safe and timely discharges while streamlining 
nursing workflows.   
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