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A brief introduction to IRESS
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Canada: 72% of retail and 39% 

of institutional sell-side order flow

Revenue: 6% of Group 

People: 64

South Africa: 70% sell-side 

brokers. 80% securities lending. 

80% wealth managers

Revenue: 7% of Group

People: 270

A&NZ: 95% sell-side brokers. 90% of 

buy-side. 65% of Top100 wealth 

managers

Revenue: 52% of Group

People: 751

SE Asia: Leading provider of 

CFD trading platforms

Revenue: 1% of Group

People: 23

UK: 95% of Top100 wealth 

managers. 65% of advised 

mortgages & 25% of mortgages 

processed

Revenue: 34% of Group 

People: 678

Revenue represents proportion of Operating Revenue (AUD) in 2015. People numbers reflects current employees (not FTE) excluding contractors

Global scale, local relevance
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Disciplined approach to growth

Local relevance, 

global presence

Pursue

scale

Export

IRESS IP

Invest in

our people
Acquire

Consistently look 

to streamline 

technology 

delivery for 

efficiency.

Ensure highest 

service and 

delivery standards 

met with 

consistency.

Retain local 

relevance & 

strengths whilst 

leveraging global 

presence, scale, 

and synergies.

Balance 

centralised and 

distributed 

development 

capability, aligned 

to product strategy.

Continue to export 

IP leveraging 

product suite. 

Opportunities 

supported by 

regulatory 

imperatives, 

technology trends 

and client spend, 

product 

differentiation.

Attract, develop & 

retain top talent.

Invest in 

leadership 

excellence.

One IRESS culture.

Talent focus 

complimented by 

Global Graduate 

program.

Committed

and deliberate 

approach to 

acquisition in 

selected regions.
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Financial Markets Wealth Management Lending

Market data and trading software 

including order and execution 

management services, smart order 

routing, FIX services, portfolio 

management, securities lending, 

analytics tools and connectivity. 

Integrated wealth management 

platform offering client management, 

business automation, portfolio data, 

research, financial planning tools, 

digital client solutions, 

and scaled advice.

Multi-channel mortgage sales and 

origination platform including 

automated workflow and processing. 

Suite also includes lender-provided 

mortgage intermediary advice solution.

Sell-side and buy-side institutions, 

retail advisory and online brokers, 

platforms.

Institutional and independent advisory, 

wealth managers, mortgage 

intermediaries.

Lenders, mortgage intermediaries. 

Private Wealth Management

Integrated software solution offering market data, order management, portfolio 

management, CRM, wealth management platform.

Discretionary retail fund managers, private client advisers, wealth managers.
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Our unified capability
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Strong revenue growth, diversification and return to shareholders

2005: $93m 2015: $362m

Wealth Management 7%

2010: $180m

Financial 

Markets

93%

Financial 

Markets

72%

Financial 

Markets

43%Wealth

Management

48%

Wealth

Management

28%

Lending 9%

Australia &

New Zealand

100%
Australia &

New Zealand

82%

Canada 

13%

RSA 4%

101%
Revenue growth

94%
Revenue growth

Australia &

New 

Zealand

52%

UK

34%

RSA 7%

Canada 6%

0% of revenue generated 
outside Australia

18% of revenue generated 
outside  Australia

48% of revenue generated 
outside  Australia

Total Shareholder Return (to 31 December 2015) 1 Year 2 Year 5 year 10 Year

IRESS 19% 51% 54% 172%

ASX 200 (3%) 6% 40% 57%

Source: IRESS
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IRESS’ integrated private 
wealth solution
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• Advisory Services

• Investment Services

• Research

• Portfolio Management

• Market Data

• Trading

• Order Management

• Analytics

• Client Management

• Research

• Business Automation

• Financial Planning

• Goals based planning

• Access to investment

products

• Digital access

• Robo

Integrated private wealth management

Integrated Wealth

Client Management

Advisory Services

Discretionary Management

Execution Only

Financial Planning

Consolidated reporting

Access to specialist services -

e.g. Tax

Digital servicing 

Robo

Broking (FM) Advice (WM)

A large and growing number of participants now provide a range of services. These span 

execution only, private asset management, advice, digital servicing… and usually span 

multiple legacy systems. 
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• Cash

• Group pensions

• Personal pensions

• ISAs

• UK equities

• Unit trusts /

OEICS

• Large Cap

• Balanced

• Passives

• Annuities

• Protection /

Insurance

• SIPPs

• Unit Trusts/OEICS

• Small-mid cap

sectors

• Emerging Mkts

• On-shore bonds

• Off-shore bonds

• Income drawdown

• FX

• Established market

equities

• ETF’s

• Structured

products

• Hedge Funds

• Derivatives

• Property funds

/collectives

• Private placement

• Global equities

£10m+ 

£1m -

10m 

£250k –

1m 

£50k  -

£250k 

• Trust planning

• Fiduciary services

• SME: value extraction

• Specialist tax advice

• Cross border strategies

• “Team of experts” (legal etc)

• Comprehensive financial

planning (Ongoing)

• Pension consolidation

• Tax advice

• IHT / Estate planning

• Financial planning (One off)

• Simplified / Focussed advice

• Guidance and information

• Retirement planning

• Post-retirement planning

(50+)

• Child savingsM
a
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Participants are typically found to operate across client segments and therefore client 

needs. This requires flexibility and capability across product and service propositions, 

frequently a challenge with legacy technology.

The UK client segment opportunity



iress.com 10

Replacing disparate legacy systems with a new operating platform will enable the migration 

of heritage business lines to a new operating model and deliver the following benefits: 

The case for change

Cost reductions - support to 

adviser ratios, lower recruitment 

Head count reductions – central 

services

Risk mitigation – improved 

controls, key man dependencies

Decommissioning – licensing 

costs, headcount reduction

Revenue enhancement – FP/IM, 

service improvement, prospecting

Client experience – FP/IM, service 

improvement, prospecting

Improved advice – Consistency, 

central control, investment process

Management control and oversight 

– net new money reporting, KPI’s
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Strength of 

product

Global scale

People capability 

• Only UK product able to support an integrated FP/IM proposition

• Open technology able to integrate with third-parties (custodians / digital)

• Able to draw on global scale to support complex UK implementation

• Ability to draw upon breadth of experience to solve complex challenges

• Delivery team with extensive industry and product knowledge

• Experienced individuals able to engage at all levels to ensure delivery

IRESS partnered with Tilney Bestinvest to deliver XPLAN to the London FP/IM business 

within 12 months:

Working with IRESS – Tilney Bestinvest
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Business impact of IRESS’ integrated platform

Legacy technologies and operational 

silos

Before After

Inconsistant online / offline client 

experience

Disparate and manual business 

processes

Fragmented and ageing online client 

experience

Multiple custodians and operational 

complexity/inconsistency

Limited operational / technical 

scalability 

New portfolio management tools

New client advice tools

Consistent client processes (e.g. 

suitability) 

Centrally managed investment

process and scale

Single view of clients, portfolios, 

holdings, across channels

STP trading and settlement

Enhanced client reports / meeting 

material

Consistent fee and revenue model
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Financial Synergy acquisition
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Extends IRESS’ range and scale of services and solutions 

Financial Synergy acquisition completed

Rationale

• Financial Synergy is a leading provider of software to the

Australian superannuation industry.

• Flagship product, Acuity, is the core registry system for

leading industry and retail super funds and third party

administrators.

• Combined capability, customer base and technology are

strongly complimentary.

• All Financial Synergy people, including its senior

management team, have been retained and will continue

to deliver superior service to superannuation clients.

Transaction overview

• Purchase price of up A$85m-$90m (contingent on future

events).

• Transaction funded through a successful institutional

placement and retail share offer.

• Expected to be more than 2% EPS (underlying) accretive

in 2017.
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Extends IRESS’ range and scale of services and solutions 

Financial Synergy acquisition completed

Product Strategy

• The unique product combination expands the range and scale 
of services and solutions that can be offered to clients of both 
businesses.

• Scaled opportunities for managed services in superannuation 
through leveraging existing IRESS capability and scale.

• IRESS has accelerated the integration of the online 
superannuation portal (Acurity Online) and IRESS’ market 
leading advice technology.

• By linking Acurity Online to XPLAN, super fund members will 
gain direct access (via the Acurity Online portal) to XPLAN’s 
suite of financial planning tools and advice decisioning.

• Deep integration between core registry and advice provides a 
significant benefit to superfunds to leverage product  capability 
without large integration needs. A differentiated solution  in an 
area that typically requires customisation of discrete 
technology components and lacking flexibility.

• Early working solution was recently previewed by 
representatives of more than 50 superannuation funds and 
third party administrators at Acurity User Forum. 
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2016 update
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2016 update

2016 financial outlook

• On a constant currency basis, IRESS continues to expect 
strong revenue growth and solid constant currency 
Segment Profit growth in FY16, subject to the timing of 
client projects.

• The weakening of the GBP against the AUD during 2016 
will impact IRESS’ 2016 results reported in AUD

• 2016 result is underpinned by:

• Strong momentum in wealth management in both 
Australia and the UK;

• Resilient financial markets performance, particularly in 
Australia;

• Continuing strong growth in South Africa; and

• Full year contribution from businesses acquired in 
2015. 

INET acquisition

• The acquisition of INET in South Africa completed on 
10th November and integration activities have 
commenced.

• This acquisition extends IRESS’ integrated market data, 
trading and portfolio services in South Africa, further 
strengthens local expertise and provides an opportunity 
for revenue from integrated products and cost synergies 
through scale. 

2016 financial outlook (cont.)

• As previously advised, UK Lending is currently undergoing

transition to a recurring revenue model which will impact

short term financial performance.
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The material in this presentation is intended to be general background information on IRESS Limited and its activities, current at the date of the 

presentation. The information is provided in summary form and does not purport to be complete.  It is not intended to be relied upon as advice 

to investors or potential investors and does not consider the individual circumstances of any particular investor. Prior to making a decision in 

relation to IRESS’ securities, products or services, investors or potential investors should consider their own investment objectives, financial 

situation and needs and obtain professional advice. 

The material contained in this presentation may include information derived from publicly available sources that have not been independently 

verified. No representation or warranty is made as to the accuracy, completeness or reliability of the information. 

This presentation contains forward-looking statements, which may be identified by words such as ‘anticipate’, ‘believe’, ‘estimate’, ‘expect’, 

intend’, ‘will’, ‘plan’, ‘may’, ‘could’ and similar expressions. Such forward-looking statements are based on IRESS’ current views and 

assumptions and involve known and unknown risks and uncertainties, many of which are beyond IRESS’ control, and which may cause actual 

results to differ materially from those projected in the forward-looking statements contained in this presentation. These risks and uncertainties 

could cause actual results, performance or events to differ materially from those expressed or implied. Forward-looking statements contained in 

this presentation are not guarantees or representations of future performance and should not be relied upon as such. Readers should not place 

undue reliance on these forward-looking statements, which speak only as of the date of this presentation. IRESS undertakes no obligation to 

publicly release the result of any revisions to these forward-looking statements to reflect events or circumstances after the date of this 

presentation, subject to applicable disclosure requirements.

For further information visit: www.iress.com 

Disclaimer
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AUSTRALIA NEW ZEALAND ASIA

Melbourne | +61 3 9018 5800 Auckland | +64 9 300 5571 Hong Kong | +852 3965 3343

Sydney | +61 2 8273 7000 Wellington | +64 4 462 6850 Singapore | +65 6672 6288

Perth | +61 8 6211 5900

Brisbane | +61 7 3011 4700

Adelaide | +61 3 9018 5800

CANADA SOUTH AFRICA UNITED KINGDOM

Toronto | +41 6 907 9200 Johannesburg | +27 11 492 1111 Warwick | +44 845 068 1000

Durban | +27 31 492 0400 Cheltenham | +44 330 440 4500

Cape Town | +27 21 657 8800 London | +44 203 397 4580


