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CYBG PLC — re National Australia Bank full year results

National Australia Bank Limited ("NAB") has today announced its results for the twelve months to
30 September 2017. NAB has recognised a charge in connection with claims that have been, or
are expected to be, made by CYBG PLC ("CYBG" or “the Group") in connection with the conduct
indemnity deed between CYBG and NAB (the "Conduct Indemnity Deed”),

CYBGwillincrease its provisions for legacy conduct costs as at 30 September 2017 by £403 million
and under the terms of the Conduct Indemnity Deed CYBG is required to fund 9.7% of this provision
increase. As a result, CYBG will recognise a further charge of £39 million (pre-tax) in its income
statement for the twelve month period ended 30 September 2017, with the balance being funded
by NAB. This will impact CYBG's CET1 capital ratio by approximately 20 bps as at 30 September
2017, with the Group’s CET1 ratio remaining comfortably within its 12-13% guidance range.

The increase in the conduct provision principally relates to:

e an updated forecast of the costs of finalising the remaining cases within CYBG's PPl
remediation programme; and

e a revised estimate of the expected level of walk-in PPl claims and the cost of customer
redress between now and the time bar in August 2019.

At 30 September 2017 CYBG has, through a combination of on-balance sheet provisions and the
indemnity provided by NAB, unutilised cover of £671 million for legacy conduct matters. CYBG
considers that, following the recent completion of the past business review, the substantial
completion of the remediation programme, and based on our updated assumptions, the unutilised
cover is sufficient to cover the costs of dealing with legacy conduct matters.

Further details will be provided when CYBG announces its full year results on 21 November 2017.

For further information, please contact:

Investors and Analysts

Andrew Downey +44 7823 443 150
Head of Investor Relations andrew.downey@cybg.com
Owen Price +44 7484 908 949
Senior Manager — Investor Relations owen.price@cybg.com
Media (UK)

Anthony Thompson +44 7484 046 241
Head of Corporate Affairs anthonythompson@cybg.com
Press Office press.office@cybg.com

CYBG PLC is registered in England and Wales (company number: 09595911) and as a foreign company in
Australia (ARBN 609 948 281) and has its registered office at 20 Merrion Way, Leeds, West Yorkshire LS2
8NZ
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Forward looking statements

The information in this document may include forward looking statements, which are based on
assumptions, expectations, valuations, targets, estimates, forecasts and projections about future
events. These can be identified by the use of words such as 'expects’ 'aims', 'targets’ 'seeks)
‘anticipates', 'plans', 'intends’, 'prospects' ‘outlooks', ‘projects’, ‘believes’, 'estimates’, ‘potential’, 'possible’,
and similar words or phrases. These forward looking statements are subject to risks, uncertainties
and assumptions about the CYBG and its subsidiaries (the "Group'), the Group's securities,
investments and the environment in which it operates, including, among other things, the
development of its business and strategy. trends in its operating industry, changes to customer
behaviours and covenant, macroeconomic and/or geopolitical factors, changes to its board and/ or
employee composition, exposures to terrorist activity, IT system failures, cyber-crime, fraud and
pension scheme liabilities, changes to law and/or the policies and practices of the BoE, the FCA
and/or other regulatory bodies, inflation, deflation, interest rates, exchange rates, changes in the
liquidity, capital, funding and/ or asset position and/or credit ratings of the Group, the repercussions
of the UK's referendum vote to leave the European Union, and future capital expenditures and
acquisitions.

In light of these risks, uncertainties and assumptions, the events in the forward looking statements
may not occur. Forward looking statements involve inherent risks and uncertainties. Other events
not taken into account may occur and may significantly affect the analysis of the forward looking
statements. No member of the Group or their respective directors, officers, employees, agents,
advisers or affiliates gives any assurance that any such projections or estimates will be realised or
that actual returns or other results will not be materially lower than those set out in this document
and/or discussed at any presentation. All forward looking statements should be viewed as
hypothetical. No representation or warranty is made that any forward looking statement will come
to pass. No member of the Group or their respective directors, officers, employees, agents, advisers
or affiliates undertakes any obligation to update or revise any such forward looking statement
following the publication of this document nor accepts any responsibility, liability or duty of care
whatsoever for (whether in contract, tort or otherwise) or makes any representation or warranty,
express or implied, as to the truth, fullness, fairness, merchantability, accuracy, sufficiency or
completeness of, the information in this document.

The information, statements and opinions contained in this document do not constitute a public
offer under any applicable legislation or an offer to sell or solicitation of any offer to buy any
securities or financial instruments or any advice or recommendation with respect to such securities
or other financial instruments.



