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• The information contained in this presentation has been prepared by Knosys Limited

• The information in this presentation is an overview and does not contain all information necessary for investment decisions. In making investment decisions in 
connection with any acquisition of securities, investors should rely on their own examination and consult their own legal, business and/or financial advisers.

• This presentation is not an offer, invitation, solicitation or other recommendation with respect to the subscription for, purchase or sale of any securities in the
Company. This presentation has been made available for information purposes only and does not constitute a prospectus, short form prospectus, profile
statement or offer information statement. This presentation is not subject to the disclosure requirements affecting disclosure documents under Chapter 6D of
the Corporations Act 2001 (Cth). The information in this presentation may not be complete and may be changed, modified or amended at any time
by the Company, and is not intended to, and does not, constitute representations and warranties of the Company.

• The Company does not have a significant operating history on which to base an evaluation of its business and prospects. Therefore, the 
information contained in this presentation is inherently speculative.

• The information contained in this presentation is strictly confidential and you must not disclose it to any other person.  While the information 
contained in this presentation has been prepared in good faith, neither the Company or any of its directors, officers, agents, employees or 
advisors give any representation or warranty, express or implied, as to the fairness, accuracy, completeness or correctness of the information, 
opinions and conclusions contained in this presentation. Accordingly, to the maximum extent permitted by law, none of the Company, its 
directors, employees or agents, advisers, nor any other person accepts any liability whether direct or indirect, express or limited, contractual, 
tortuous, statutory or otherwise, in respect of, the accuracy or completeness of the information or for any of the opinions contained in this 
presentation or for any errors, omissions or misstatements or for any loss, howsoever arising, from the use of this presentation.

• This presentation may contain statements that may be deemed “forward looking statements”. Forward risks, uncertainties and other factors, 
many of which are outside the control of the Company can cause actual results to differ materially from such statements. Such risks and 
uncertainties include, but are not limited to, commercialisation, technology, third party service provider reliance, competition and development 
timeframes; limited operating history and acquisition and retention of customers; reliance on key personnel; maintenance of key business partner 
relationships; brand establishment and maintenance; the Company’s products may contain programming errors, which could harm its brand and 
operating results; competition; changes in technology; data loss, theft or corruption; security breaches; liquidity and realisation; and additional 
requirements for capital. 

• The Company makes no undertaking to update or revise such statements, but has made every endeavour to ensure that they are fair and 
reasonable at the time of making the presentation.

• Investors are cautioned that any forward-looking statements are not guarantees of future performance and that actual results or developments 
may differ materially from those projected in any forward-looking statements made.

Disclaimer
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The Problems

Information Governance 
and Compliance

Existing systems Inherently slow to deploy 
and manually intensive to migrate
information and thus failed to deliver tangible 
results to businesses. Collaboration based 
solutions experience difficulty in managing 
content governance and compliance.   

Customers Expect 
Consistency 

Customers expect consistent and relevant 
information across both frontline and 
digital channels.

Content 
Explosion & Silos

Companies face information explosion with 
over 4.6 billion pieces of new content created 
daily. Staff spend on average 9.3 hours a 
week just searching for information 1. 

“The Banking and Telecommunication sectors in particular are struggling 
to balance internal users and customers wanting better access to 
information while regulations require greater controls.”  John Thompson 
Knosys CEO

1 McKinsey report; Time Searching for Information
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AI

KnowledgeIQ through a machine learning approach discovers and delivers 
personalised information to staff and customers to transform productivity and 
engagement. Curated information using Artificial Intelligence (“AI”)

Introducing KnowledgeIQ TM

Machine Learning
Natural Language Processing
Intuitive experience

Information Security
Rights Management

Predictive Search

Information Lifecycle 
Management

Virtual Data Aggregation

Identifies experts and 
connects them

Content Authoring 
Publishing

Insight Analytics

Workflows 
Process Guidance

Products
Service
Pricing
Procedures
Policies
Customers
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How KnowledgeIQ TM  uses AI 

Machine Analysis of Content:
Analyses thousands of information assets and recomends linkages, keywords and phrases for each.

Actively Identifies Subject Matter Experts:

Learns by usage patterns and topics who the experts are and connects them to the user.

Insight Analytics:

Intelligent analytics to identify potential gaps in content, based on user activity patterns.

Natural Language Processing:

Understands user intent and based on a deep understanding presents the most relevant findings.
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Value Proposition
Measurable business value after implementation of KnowledgeIQ

Customer Experience

30%
Reduction in Call 
Transfers and AHT

50%
Reduction in employee 
training time

20%
Increase in 
Productivity

Efficiency

Productivity Consistency 

20%
Reduction in errors that 
lead to potential compliance 
issues

“KnowledgeIQ can improve the 
productivity of an employee by 1 hour 
week. If a company has 500 employees, 
then this translates into $1,200,000 
savings a year”
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Market Approach

Source: * QY Research Groups,  Global Knowledge Management Market Size and Forecast
2022, 2017-08-25

** Research & Reports, Knowledge Management in Financial Market - Global Insights,
Growth, Size, Comparative Analysis, Trends and Forecast  2017 - 2025

Direct
Sales Force
Enterprises > $500M
Mid-Market: $50-$500M

Partner
Ecosystem
• System Integrators
• Channel Partners
• Technology Partners

USD33B
GLOBAL 

KNOWLEDGE 
MANAGEMENT

SYSTEMS MARKET 
BY 2022*

Global Market Opportunity

USD17B
GLOBAL KM 

FINANCIAL MARKET 
BY 2022**

12%
CAGR

22%
CAGR

USD$3.8
APAC KM 
FINANCIAL 
MARKET BY 

2022**

23%
CAGR
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Market Targets
Knosys Target Profile

Knosys Target Markets

Highly regulated industries

Information is highly dynamic and changing frequently

Large quantities of pre-existing information

Engages with customers through frontline and digital channels

Banking & Financial 
Services

Legal/Gov’t ServicesTelecommunications
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Market Approach

Source: * QY Research Groups, 
Global Knowledge Management Market Size and Forecast 2022, 2017-08-25

$33B
GLOBAL KNOWLEDGE 

MANAGEMENT MARKET BY 
2022*Direct

Sales Force
Enterprises > $500M
Mid-Market: $50-$500M

Partner
Ecosystem
• System Integrators
• Channel Partners
• Technology Partners
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Market Traction
KnowledgeIQ is real with existing Tier One customers – by June 30 2018 we 
expect recurring revenue of $200K+/month with 30,000 users on the platform.

Apollo
Knowledge base for 
for contact centres 

and digital channels 
to consume 
information.

OPPedia
Precedent 
Knowledge 

Management system 
with mobile access

Knowledge 
Management system 

for retail banking 
service delivery.

KnowHow

ICE
Knowledge 

Management system 
for internal use and 

for branches

Mobile sales 
enablement with 

process, policy and 
product information

STPedia
Knowledge 

Management system 
for internal and 
external outlets
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Successful 18 Months

Company 
Restructured
New CEO, New Sales 
Team, New Software 
Team

Delivered success to our 
cornerstone customer 
ANZ Bank
40% expansion in users and still 
growing

Delivered two (2) new Tier One 
customers in the 
Telecommunications Sector
Long term contracts with both Singtel and Optus 
Expect a 50+% growth in total users through 
these customers. Additional mid-tier customers 
in FSI and Gov’t/Legal as well

Focus on SaaS (Software-
as-a-Service) delivery model
Knosys to be commercially deployed in the 
Cloud on Azure

Strategy to evolve Knosys
into KnowledgeIQ
Focus on AI automation and Integration with 
customer digital channel offerings



Commercial – In – Confidence. © Knosys Limited 2018

Growth Strategy

1 INTERNATIONAL 
EXPANSION 2 3 EXTEND OUR 

ECOSYSTEM
4FOCUS ON MID-

MARKET

• Grow foot print across 
South East Asia 

• Establish Singapore Centre 
of Excellence

• Look at the US

• Focus on SaaS based 
delivery model into:

• Enterprise
• Mid-Market

• Build new OEM, 
technology and channel 
partnerships.

• Continue to Innovate and 
augment existing platform 
with AI technologies to 
deliver higher levels of 
automation and analytics.

AI PLATFORM
DEVELOPMENT
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Key Financials

5000

10000

15000

20000

FY16 FY17 FY18

Licensed Users

* YTD

Cash in Bank as at 30 Dec 2017 : $1.7m

Sales Backlog for FY18 : $1.7m

Orders-In-Hand : $6.4m

YoY User Growth : 50+%

Stock Information (as at Jan 29 2018)

Stock Code KNO.ASX
Shares on issue 78.1 million
Last Close Price 12c 
Market Cap $9.4 million
Executive & Staff Options 7.158 million @ 25c
Convertible notes at 10% 
coupon
with 1:1 attaching option on
Conversion, exercise price of 
15c

13.750 million @ 12c

List Date 9th September 2015
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ALAN
STOCKDALE

Chairman

JOHN
THOMPSON

Chief Executive 
Officer

STEPHEN
KERR

Chief Financial Officer 

NIC
PASSMORE

Chief Technology Officer

Our TEAM
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Share Price Movement
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Investment Opportunity
Market leading Cognitive 
Knowledge SaaS platform

Positioned in $33 Billion high 
growth market

Focused Organic Growth 
Strategy on Australia, New 
Zealand and Asia Pacific

Substantial customer 
validation in Banking and 
Telecommunications 
sectors

SaaS Recurring Revenue 
business model supports 
financial growth 

Innovative Technologies -
Natural Language 
Processing (NLP), Machine 
Learning (AI)
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CEO
John Thompson
Email: jthompson@knosys.it

CFO
Stephen Kerr
Email: SKerr@knosys.it

Office
Suite 9.08 
2 Queen St
Melbourne VIC
Australia 3000

Thank You

KnowledgeIQ TM
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