oKNOSYS

Knowledge
Management

Unlocking organisational
intelligence to help employees
learn faster and work smarter




KEY FINANCIALS

$ 0.07 stockCode

(At 23 November 2018)

Mkt. Cap.
Sh
AS9.9M e

(At 23 November 2018)

Executive &
Staff Options

Executive &
Staff LFSP

KNO.ASX

141 million

6.158 million @ 25¢

3,250 million @ 6-10c

v Revenue Growth (FY17 to FY18): 225%

v" EBITDA loss (FY17 to FY18): 61+% reduction

v CashinBank as at 30 Sept 2018: $3.8m

v" License Growth (FY17 to FY18) : 80+%

v Recurring Revenue 30 Sept 2018: $200K per mth (ARR of $2.4m)
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Successful 12 Months

e Wontwo (2) new Tier One
customers in the

@ Successfully completed

Proceeds used to retire
Convertible Notes

placement raising $1.4m

Successfully completed
Rights issue raising $2.6m
Proceeds to be used for growth

initiatives focused on sales,
marketing and brand awareness

Telecommunications ¢ Recontracted with ¢ Execute
Sector ANZ Bank for KnowledgelQ Sales
: another 3 years and Product
Long term contracts with . Strategies
Singtel and Optus. Expanding to 26,000
users during the period Focus on automation and
Integrations
Jan 18 June 18 July 18 Sept 18
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Solving Problems

Content Explosion Information Governance Customers Expect
& Siloes & Compliance Consistency




Introducing KnowledgelQ™

Makes surfacing business critical information easy for employees and your customers

Find any information Surface your most Boost your teams Ability to deploy
resources or process important ‘approved’ productivity standardized processes
in seconds content Collaborate easily and across teams

Declutter, organize, and Show your team and auto-suggest and Visualise processes and link
find exactly what you're customers what they recommend content to approved content
looking for with powerful need and don't worry based on activity. directly.

search and tagging about the rest.

features.

Commercial In Confidence © Knosys Limited 2018




How KnowledgelQ™ Uses Al

v’

Machine Analysis Actively Identifies Insight Natural Language
of Content: Subject Matter Experts: Analytics: Processing:

. ]



Value Proposition

Customer Service and Front Line

Find any information resources or process in seconds - All
Customer Service Centre’s follow procedures and policies
for customer engagements. The more complex the
operation, the more it costs to train staff, insure
compliance and keep customers happy.

Digital Channels

Surface your most important ‘approved’ content - With a
centralised “point-of-truth” accessed by 3rd party systems
such as chatbots and web-portals.

Sales Enablement

Boost your teams productivity - With procedural guidance
and all product, policy and competitor information at the
fingertips.

Operations

Ability to deploy standardized processes across teams

Storing business SOP’s and complex process information
to help organisations and their employees maintain
quality systems and regulatory compliance

KnowledgelQ can improve the productivity of an
employee by 1 hour week. If acompany has 500
employees, then this translates into $750,000 savings a

Customer
Experience

30%

Reductionin call
transfers and AHT

+

Productivity

20%

Increasein
productivity

Efficiency

20%

Reductioninerrors
that lead to potential
compliance issues

Consistency

50%

Reduction in employee
training time




Market Targets

Asia Pacific region comprises
promising countries such as China,
Japan, India, Singapore, and
Australia, which are expected to
register high growth rate in the
knowledge management market.
The Asia Pacific is rapidly adopting
new technologies that are expected
to propel the growth of the
knowledge management market.

Therefore Knosys is specially
targeting markets that exemplify
the current criteria:

v" Highly regulated industries

v" Information is highly dynamic
and changes frequently

v’ Large quantities of pre-existing
information

v Engages with customers through
frontline and digital channels

Existing Sectors

Banking &
Financial Services

Emerging Sectors

Utilities

Telecommunications

Health

Legal/Gov'’t Services

Insurance




Market Traction

Current clients include:

Knosys’ lead product KnowledgelQ is already

deployed by tier One and Two customers
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2019 Outlook

e Launch of KIQ Cloud - a cloud based, multi-tenant
version of KnowledgelQ

* Increased sales growth in mid tier market "'

* Major integrations with Salesforce and Microsoft y 7 e
Dynamics CRMs Dynamics CRM

» Acquisition to accelerate Knosys growth as a
leading Knowledge, Information and Governance b

Software vendor in APAC
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Disclaimer

* The information contained in this presentation has been prepared by Knosys Limited

* The information in this presentation is an overview and does not contain all
information necessary for investment decisions. In making investment decisions in
connection with any acquisition of securities, investors should rely on their own
examination and consult their own legal, business and/or financial advisers.

* This presentation is not an offer, invitation, solicitation or other recommendation with
respect to the subscription for, purchase or sale of any securities in the Company. This
presentation has been made available for information purposes only and does not
constitute a prospectus, short form prospectus, profile statement or offer information
statement. This presentation is not subject to the disclosure requirements affecting
disclosure documents under Chapter 6D of the Corporations Act 2001 (Cth). The
information in this presentation may not be complete and may be changed, modified or
amended at any time by the Company, and is not intended to, and does not, constitute
representations and warranties of the Company.

» The Company does not have a significant operating history on which to base an
evaluation of its business and prospects. Therefore, the information contained in this
presentation is inherently speculative.

* The information contained in this presentation is strictly confidential and you must not
disclose it to any other person. While the information contained in this presentation
has been prepared in good faith, neither the Company or any of its directors, officers,
agents, employees or advisors give any representation or warranty, express or implied,
as to the fairness, accuracy, completeness or correctness of the information, opinions
and conclusions contained in this presentation. Accordingly, to the maximum extent
permitted by law, none of the Company, its directors, employees or agents, advisers,
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nor any other person accepts any liability whether direct or indirect, express or limited,
contractual, tortuous, statutory or otherwise, in respect of, the accuracy or
completeness of the information or for any of the opinions contained in this
presentation or for any errors, omissions or misstatements or for any loss, howsoever
arising, from the use of this presentation.

« This presentation may contain statements that may be deemed “forward looking
statements”. Forward risks, uncertainties and other factors, many of which are outside
the control of the Company can cause actual results to differ materially from such
statements. Such risks and uncertainties include, but are not limited to,
commercialisation, technology, third party service provider reliance, competition and
development timeframes; limited operating history and acquisition and retention of
customers; reliance on key personnel; maintenance of key business partner
relationships; brand establishment and maintenance; the Company’s products may
contain programming errors, which could harm its brand and operating results;
competition; changes in technology; data loss, theft or corruption; security breaches;
liquidity and realisation; and additional requirements for capital.

* The Company makes no undertaking to update or revise such statements, but has
made every endeavour to ensure that they are fair and reasonable at the time of
making the presentation.

* Investors are cautioned that any forward-looking statements are not guarantees of
future performance and that actual results or developments may differ materially from
those projected in any forward-looking statements made.



oKNOSYS

KnowledgelQ™

Managing Director

John Thompson
Email: JThompson@knosys.it

Head Office

Suite 9.08, Level 9

2 Queen St

Melbourne

Victoria, Australia 3000

CFO

Stephen Kerr
Email: SKerr@knosys.it
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