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Disclaimer

The information contained in this presentation has
been prepared by Knosys Limited

The information in this presentation is an overview
and does not contain all information necessary for
investment decisions. In making investment decisions
in connection with any acquisition of securities,
investors should rely on their own examination and
consult their own legal, business and/or financial
advisers.

This presentation is not an offer, invitation, solicitation
or other recommendation with respect to the
subscription for, purchase or sale of any securitiesin
the Company. This presentation has been made
available for information purposes only and does not
constitute a prospectus, short form prospectus, profile
statement or offer information statement. This
presentation is not subject to the disclosure
requirements affecting disclosure documents under
Chapter 6D of the Corporations Act 2001 (Cth). The
information in this presentation may not be complete
and may be changed, modified or amended at any time
by the Company, and is not intended to, and does not,
constitute representations and warranties of the
Company.

The Company does not have a significant
operating history on which to base an
evaluation of its business and prospects.

Therefore, the information contained in
this presentation is inherently speculative.

The information contained in this presentation is
strictly confidential and you must not disclose it to any
other person. While the information contained in this
presentation has been prepared in good faith, neither
the Company or any of its directors, officers, agents,
employees or advisors give any representation or
warranty, express or implied, as to the fairness,
accuracy, completeness or correctness of the
information, opinions and conclusions contained in this
presentation. Accordingly, to the maximum extent
permitted by law, none of the Company, its directors,
employees or agents, advisers, nor any other person
accepts any liability whether direct or indirect, express
or limited, contractual, tortuous, statutory or
otherwise, in respect of, the accuracy or completeness
of the information or for any of the opinions contained
in this presentation or for any errors, omissions or
misstatements or for any loss, howsoever arising, from
the use of this presentation.

This presentation may contain statements that may be
deemed “forward looking statements”. Forward risks,
uncertainties and other factors, many of which are
outside the control of the Company can cause actual
results to differ materially from such statements.

Such risks and uncertainties include, but are not limited
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to, commercialisation, technology, third party service
provider reliance, competition and development
timeframes; limited operating history and acquisition
and retention of customers; reliance on key personnel;
maintenance of key business partner relationships;
brand establishment and maintenance; the Company’s
products may contain programming errors, which could
harm its brand and operating results; competition;
changes in technology; data loss, theft or corruption;
security breaches; liquidity and realisation; and
additional requirements for capital.

The Company makes no undertaking to update or
revise such statements, but has made every
endeavour to ensure that they are fair and
reasonable at the time of making the presentation.

Investors are cautioned that any forward-looking
statements are not guarantees of future performance
and that actual results or developments may differ
materially from those projected in any forward-
looking statements made.



O kr‘OSYS Key information:

Knosys is a fast-growing Australian Saa$S software $O O 8 5 :“ 20 staff
company that is simplifying knowledge At 26 Nov 2019
. . Melbourne
management to improve the productivity of
| Gdrive vt Mkt. Cap. Sydney
employees and drive improved customer A$12.2m Sineapore

experiences. At 26 Nov 2019

9 |
a 40,460 licenses
- *)

APAC
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FY 2019: Results

Increased Increased NPAT Loss Increased Contracted
: . Cash Debt Free
Revenue ARR improvement Licensed future Balance as
*
users Income at 30 Sept

@ @ @ @ )

* Projected contract values including term extensions
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FY 2019: Year in Review

® Recontracted with
ANZ Bank for
another 3 years

® Microsoft Gold
Partnership status
attained

® Opened
Sydney Sales
Office

oKNOSYS

® “First” KIQ
customer
onboarded

Ol XN

July 18

Aug 18 Feb 19

Successfully completed
Placement and Rights issue
raising S4m

Apr 19

Launched KIQ
Cloud service in
Australia

May 19
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Junel9

Opened
Singapore Sales
Office



Knowledge Management - Market

Segmentation

Knowledge

Management

Systems

(eg. software

solutions)

34%

Knowledge Knowledge

Management Management

Infrastructure Processes

(eg. storage and (eg. BPM, consulting

content services)

platforms) 25%
41%

Source: Global Knowledge Management Market : Zion Market Research 2019
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$33B

Forecast size of global Knowledge
Management market in 2023

12% cacGr

Forecast growth of global
Knowledge Management market
from 2019 to 2023

21% cAGR

Forecast growth of large
enterprise segment by 2025



Current challenges for organisations

Productivity - Employees are
O spending too much time looking for

information

Compliance - delivering the most up to date information
and approved answers to customers

) _I Customer Engagement - single source of truth
C "@ delivered through all the digital channels
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Wwhy Knowledge Management?

Knowledge management is the process of identifying, gathering,
storing, evaluating and sharing all of the valuable information
organizations create in their day-to-day operations. It involves
capturing information and documenting it in an easy to understand

format, like step by step written articles, videos or images.

Knowledge is integral to every organisation.

Keep information up to date and easy to find

Onboard new employees quickly

Keep organisational continuity

Enable customers to help themselves
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KIQ

CLOUD

KIQ Cloud is a cloud-based, omni-channel knowledge
management solution designed to simplify, centralise
and organise the sharing of knowledge.

The platform is perfect for businesses that operate
customer contact centres, service desks, frontline
offices or online self-service channels.
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. . oKNOSYS
Industry Agnostic Solution

Existing Sectors Emerging Sectors

i)

Knosys' Target Market:

e Companies in highly regulated industries

e Companies with information that is highly

dynamic and changes frequently Utilities

* Companies with large quantities of

pre-existing information

* Companies that engage with customers

through frontline and digital channels ST e e Health

A

A

State/Federal Government Local Government

10



Outlook - Growth strategy

FY20:
growth
strategy

Product
Development
Portfolio
Expansion

Salesforce CRM
Plug-in

Salesforce Service
Plug-in

Microsoft
Dynamics Plug-in
Ul Refresh
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Greater usage
from existing
customers

High retention for
Enterprise
Regular upgrades
and increasing
functionality

New customers
in existing
markets

v KIQ Cloud target
mid-market
customers

v Intensify lead
generation program
SEO

v’ Launch targeted
campaigns

v’ Lead conversion

Growth through
acquisitions

v Exploring
complementary
product to expand
portfolio

v APAC centric
opportunities

v Earnings accretive
acquisitions
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Managing Director
John Thompson

Email: JThompson@knosys.it

Head Office

Level 8

31 Queen St, Melbourne
Victoria, Australia 3000
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