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1. Welcome & Introductions



Antonluigi (Gigi) Gozzi
Co-Founder, Chief Products 
Officer & Executive Director

Introducing the Board

Adam Zorzi
Independent Non-
Executive Director

Michael Rennie
Executive Chairman

Christy Forest
Chief Executive Officer & 

Executive Director  

Reina Nicholls
Independent Non-
Executive Director
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Agenda 

1. Welcome & Introductions 

2. Chairman’s Address – Michael Rennie 

3. CEO’s Address – Christy Forest 

4. Business of Meeting 
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2. Chairman’s Address 



FY19 Achievements
Building on our strategic priorities for growth and achieving results for our clients 

● Fit-for-purpose product: a globally unique, integrated platform, seamlessly combining Talent 
Communities, CRM and ATS capability 

● Delivering significant benefit for our clients.  For example, Vodafone, who in six months has 
achieved1: 

24% reduction in cost-per-hire
Talent Community time-to-hire only 7 days 
Dramatic shift in sourcing mix to 45% from Talent Communities and internal hires 
Shortlists down from 50 to 3 people
Positive diversity shift from 56/44 male-to-female ratio to 50/50

● US expansion: partnerships with leading MSPs and Systems Implementers, as well as first US 
client 

1 ) All sourced from LiveHire internal data, August 2019
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Capital Management  
Strong financial position to support future growth 

• Successfully raised $15 million in March 2019 via a placement of 25 million ordinary shares at $0.60 per 
share to sophisticated and institutional investors

• The funds raised will be deployed over a number of years on projects that accelerate international expansion

• Strong cash position of $34.0 million as at 30 June 2019 

• Well funded to continue to fund future growth opportunities 
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Board & Governance   
Strengthened leadership team and enhanced corporate governance

• Strengthened management team with renewed strategic focus 

• Continued evolution of the Board to keep pace with Company’s growth with the appointments of Reina 
Nicholls as independent non-executive director and Michael Rennie as Executive Chairman 

• The Board continues to refine and enhance corporate governance principles to provide a solid 
foundation for future performance and meet shareholder expectations

• Board transitioning, over time, to a majority independent structure 

• Comprehensive search underway for additional independent non-executive director with US experience 
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Concluding Remarks 

• Strong foundations to drive future growth and sustainable value for shareholders 

• Solid start to FY20 

• Thank you to our people, clients, partners, fellow directors and shareholders 
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3. CEO’s Address 



FY19 Achievements

$3.1M
Cash 

Receipts 12-
months to 

Jun 19

79
Clients at 
30 Jun 19 

$32K
ARRPC3 Jun 19

1.1M
TCCs4 at 
30 Jun 19

$2.6M
Revenue1 FY19

$2.5M
ARR2 Jun 19

1) SaaS annual subscription model based on company size (FTE), plus some non-recurring revenue streams    
2) Annualised Recurring Revenue: Refer Glossary attached to presentation lodged with ASX on 28 August 2019   

3) Annualised Recurring Revenue Per Client: Refer Glossary attached to presentation lodged with ASX on 28 August 2019  
4) Talent Community Connections: Refer Glossary attached to presentation lodged with ASX on 28 August 2019 

Strong growth momentum across all key performance metrics
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The US market represents a 
significant opportunity for LiveHire

● Our entry into the US market, initially through our channel partner strategy gives us the ability to scale 
through partners and brings speed to generating revenue and important early reference clients 

● US market is 15 times larger than the Australian market

● With well over US$200 billion spent on Talent Acquisition in the United States, of which only around 
2.5% is attributed to the software and platform part of the market, there is a continued trend in Talent 
Acquisition budgets being reallocated towards technology1

● Within Australia, more than 4,000 companies with over 200 FTEs2. In the US, there are over 60,000 
companies with over 200 FTEs3. Based on current ARRPC, this represents a significant addressable 
market of over $2 billion4

1) Josh Bersin: 2019 HR Technology Market   2) Australian Bureau of Statistics (ABS)   3) North American Industry Classification System (NAICS) 4) 64,000 companies x $32,067 (ARRPC at 30 June 2019)
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The rising trend of contingent labour is a global phenomenon

● In the US, MSPs are highly receptive to direct sourcing solutions 

● Positive market and industry fundamentals with an estimated 40% of the US workforce 
made up of contingent workers1

● Workforce Logiq provides important early proof point to form the foundation of 
conversations with other MSPs 

● LiveHire is positioning itself to capitalise on this opportunity 

LiveHire is well positioned to capitalise on growth of contingent workforce 

1 ) US Government Accountability Office, “Contingent Workforce: Size, characteristics, earnings, and benefits” , 2010
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LiveHire anticipates benefiting from SAP certification of 
Cognitus platform
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Significant progress against strategic growth priorities 
Channel Direct

Outsourced Provider Partners Reseller / Referrer Partners

RPO MSP System Implementers

Description
• Direct Sales team, currently 

focused on the ANZ market, 
companies with 200-5,000 FTEs

• Recruitment Process Outsource 
providers managing permanent 
hires on behalf of organisations

• Managed Service Providers 
managing contingent hires on 
behalf of organisations

• System Implementers managing 
the implementation of enterprise 
management software

How to track 
success? 

• # of customers
• ARR

• # of RPO partners
• ARR
• # of customers

• # of MSP partners
• ARR
• # of customers

• # of SI partners
• ARR
• # of customers

FY19 progress

• 27 new clients, $1 million in total 
contract value ($780,000 ARR). 
Plus $125,000 in revenue from 
pilot customers that are not 
reported as ARR

• 9 person Direct Sales team and 
senior commercial leaders 
onboarded to productivity 

• Seven new clients, $725,000 in 
total contract value ($495,000 
ARR)

• New clients wins through 
partnerships with both Korn 
Ferry and Manpower Group

• Seven new clients via two new 
partnerships delivering 
$175,000 ARR

• Workforce Logiq (US) five 
client deal

• CXC (ANZ) two client deal

• Rizing / Synchrony (US/ANZ)
• Leading New Zealand based SI

These channels provide LiveHire opportunity to access: 

US Market2

>60,000 companies with 200+ FTEs

Australian Market1

>4,000 companies with 200+ FTEs

New New

1) Australian Bureau of Statistics (ABS)   2) North American Industry Classification System (NAICS)



Product & Technology 
Continuing investment in product innovation and technology enhancements 

• Localised for US Market

• Launched Business Intelligence analytics tools  

• Continued investment in Artificial Intelligence and Matching Algorithms 

• Upgraded infrastructure to maximise performance, reliability, scalability and security 

• With major new modules now added to the Platform, the technology has achieved high 
market fit
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Summary & Outlook 

Solid FY19 Result Operational Highlights Outlook

• Strong momentum across all key 
performance metrics 

• Annualised Recurring Revenue grew by 88%

• Cash receipts for the period increased 56%

• Successfully raised $15 million in March 2019 
via a placement

• Strong financial position - debt free with $34 
million cash at bank

• Talent Community Connections (TCCs) 
grew by 65%

• Signed 41 new agreements through both the 
Direct Sales and Partner Channels

• US market entry commenced via MSP 
and SI channels

• Continued product development and 
technology investment  

• Well funded to pursue organic growth both 
domestically and internationally

• Continued penetration of US market through 
channel partners

• Broaden portfolio of channel partners in the 
US and Australia 

• Strong emphasis on reducing time it takes to 
convert signed partnerships to revenue

• Accelerating client wins in Australia through 
Direct Sales 

• Strong pipeline of opportunities in 
key markets 



Reach.Hire ‘Hiring Heroes’
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Disclaimer
Not an offer or prospectus
This presentation is not, and does not constitute, an offer to sell or the solicitation, invitation or recommendation to 
purchase any securities or other financial products in any jurisdiction and neither this presentation nor any of the 
information contained herein shall form the basis of any contract or commitment. In particular, this presentation 
does not constitute an offer to sell, or a solicitation of an offer to buy, any securities in the United States. This 
presentation is not a prospectus, product disclosure statement or other offering document under Australian law or 
any other law, and will not be lodged with the Australian Securities and Investments Commission. 

Not financial product advice
Statements and information in this presentation are current only as at 28 August 2018 and the information in this 
presentation remains subject to change without notice and is expected to change, potentially in material respects. 
The information contained in this presentation is for information purposes only, is an overview, and does not contain 
all information necessary to make an investment decision or that would be required in a prospectus or product 
disclosure statement prepared in accordance with the requirements of the Corporations Act 2001 (Cth) (Corporations 
Act). It is intended only for those persons to whom it is delivered personally by or on behalf of the Company. The 
information contained in this presentation is of a general nature and does not purport to be complete or verified by 
the Company. The information contained in this presentation does not constitute investment or financial product 
advice (nor taxation or legal advice) or a recommendation to acquire shares in the Company and is not intended to 
be used as the basis for making any investment decision. In providing this presentation, the Company has not 
considered the objectives, financial position, taxation situation or other needs of any particular recipients. Investors 
should consult with their own professional advisers in connection with any acquisition of securities.

No liability
Neither the Company nor its related bodies corporate, shareholders or affiliates, nor any of their respective officers, 
directors, employees, affiliates, agents, representatives or advisers (each a Limited Party) guarantees or makes any 
representations or warranties, express or implied, as to or takes responsibility for, the accuracy, reliability, 
completeness, correctness or fairness of the information, opinions, forecasts, reports, estimates and conclusions 
contained in this presentation. The Company does not represent or warrant that this presentation is complete or that 
it contains all information about the Company that a prospective investor or purchaser may require in evaluating a 
possible investment in the Company or acquisition of shares in the Company. To the maximum extent permitted by 
law, each Limited Party expressly disclaims any and all liability, including, without limitation, any liability arising out of 
fault or negligence, for any loss arising from the use of or reliance on information contained in this presentation 
including representations or warranties or in relation to the accuracy or completeness of the information, 
statements, opinions, forecasts, reports or other matters, express or implied, contained in, arising out of or derived 
from, or for omissions from, this presentation including, without limitation, any financial information, any estimates 
or projections and any other financial information derived therefrom.

Forward looking statement
This presentation contains certain forward-looking statements and comments about future events, including the 
Company's expectations about the performance of its businesses and certain strategic transactions. Forward 
looking statements can generally be identified by the use of forward looking words such as, “aim”, “assume”, “due” 
“expect”, “anticipate”, “likely”, “intend”, “should”, “could”, “may”, “predict”, “plan”, “purpose”, “will”, “believe”, 
“forecast”, “estimate”, “target” and other similar expressions within the meaning of securities laws of applicable 
jurisdictions. Indications of, and guidance or outlook on, future earnings or financial position or performance are 
also forward looking statements. Forward-looking statements involve inherent risks and uncertainties, both general 
and specific, and there is a risk that such predictions, forecast, projections and other forward looking statements 
will not be achieved. A number of important factors could cause the Company's actual results to differ materially 
from the plans, objectives, expectations, estimates and intentions expressed in such forward-looking statements, 
and many of these factors are beyond the Company's control. Forward looking statements are provided as a 
general guide only, and should not be relied on as an indication or guarantee of future performance and involve 
known and unknown risks, uncertainty and other factors, many of which are outside the control of the Company. As 
such, undue reliance should not be placed on any forward-looking statement. Past performance is not necessarily a 
guide to future likelihood of achievement or reasonableness of any forward-looking statements, forecast financial 
information or other forecast. Nothing contained in this presentation nor any information made available to you is, 
or shall be relied upon as, a promise, representation, warranty or guarantee as to the past, present or the future 
performance of the Company. No Limited Party or any other person makes any representation, or gives any 
assurance or guarantee that the occurrence of the events expressed or implied in any forward-looking statements 
in this presentation will occur. 

The information in this presentation remains subject to change without notice. No responsibility or liability is 
assumed by the Company for updating any information in this presentation or to inform any recipient of any new or 
more accurate information or any errors or mis-descriptions of which the Company or its advisers may become 
aware.

Distribution
Distribution of this presentation outside Australia may be restricted by law. Persons who come into possession of 
this presentation who are not in Australia should seek advice on and observe any such restrictions. Any failure to 
comply with such restrictions may constitute a violation of applicable securities laws. No action has been taken to 
register any securities outside Australia. This presentation is being provided to you on the basis that you are, and 
you represent and warrant that you are not in the United States and you are not you are not in the United States 
and you are not acting for the account or benefit of any person in the United States. This presentation may not be 
distributed or released, directly or indirectly, in the United States.

This presentation has been independently prepared by LiveHire Limited (Company) and is provided for 
informational purposes only. It should be read in conjunction with the Company’s latest and prior interim and 
annual reports

Non-GAAP measures
This presentation includes Non-GAAP measures as we believe they provide useful information for readers to assist 
in understanding the Company’s financial performance. Non-GAAP financial measures do not have a standardised 
meaning and should not be viewed in isolation or considered as substitutes for measures reported in accordance 
with IFRS and AASB. These measures have not been independently audited or reviewed 
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LiveHire Limited
Level 10, 461 Bourke Street, 
Melbourne 3000, Australia

investors@livehire.com

John Hurst
+61 418 708 663

livehire.com

@livehireme


