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Our vision

Call recording as a feature available immediately as part of your telecommunications service

AI will be enabled for every phone & Dubber is the means for this to occur 

The global cloud call recording and data capture service designed for Service Providers



Platform of choice 
for global leaders

Dubber has been chosen by 123 
telecommunications service 
providers globally, including AT&T, 
Verizon, Sprint, Telstra, Optus, 
Vodafone

Dubber is a core service for Cisco 
Systems, the world’s largest 
networking company for Cisco 
Webex Calling

To capture voice data for Insights, 
sentiment, AI and value added 
services – IBM



User 
Growth

0

30,000

60,000

90,000

120,000

150,000

Dec 16 Dec 17 Dec 18 Dec 19 Mar 20

152,051
Total users

▲108% 
on Mar 2019 

(PCP)



The service
Dubber relationship options for Carrier 

and Service Providers.

PaaS
Wholesales services to Carriers & 

Service Providers, enabling them to 

deliver a white-labeled and bespoke 

Call Recording and Voice AI service to 

their customers.

SaaS
Carrier and Service Provider networks 

are connected to the Dubber Platform, 

enabling Dubber subscriptions to be 

sold directly to the end customer or via 

existing Distribution & Reseller.

DUBBER SPWholesale Pricing

BUSINESS

DUBBER SP
Rev Share

BUSINESS

Verizon VCE, Optus Loop, RoutIT HIP
Examples include; Telstra TIPT & Liberate, Cisco 
Webex Calling, Cox Business, AT&T Collaborate



Zoom Stated:
User sign ups in Jan & Feb of 2020 were 

more than the entire year of  2019

Cisco stated re Webex:
Webex traffic is on target to near double the 

month of Jan 2020

Cisco Webex Calling

Telstra TIPT & Liberate

Verizon VCE Sprint Smart UC

Optus LoopVodafone One Business

Once in a lifetime, generational shift to #workingfromhome

With over 100+ Cloud UC Service Providers already utilising the Dubber platform, including:

Key Market Indicators



The Future 
of Work



Dubber is the 
recording 
platform for 
Webex Calling



Dubber is connected at the core of the 

Cisco Webex Calling platform and 

available today. Stage 1 of availability is 

currently in place. Webex Calling is 

Cisco’s global Cloud UC solution sold via 

the existing Cisco channels including 

resellers and service providers. 

Stage 1
Cisco channel engage Dubber as 

part of the process.

Stage 2
Cisco channel orders 
Dubber as part of the 

Webex Calling service via 
the Cisco order entry 

system. 

DUBBER

BUSINESS

59
Resellers already 

signed up to 
Dubber

95,000*
Call recording 
subs in Dubber 
pipeline

Cisco

Webex 
Calling

Reseller

BUSINESS

Cisco

Webex 
Calling

Dubber

Reseller

Pipeline represents the number of users in active 
engagement with Dubber for a Dubber subscription to 
be utilised with the Cisco Webex Calling service.

*



Telstra 
Dubber is connected to key networks for 

business and mobile users, enabling new 

and unique services for the Australian 

market.

Telstra IP Telephony
(TIPT)

Telstra Liberate 
for Mobile

Telstra
SIP Connect



Key metric highlights

Service Providers

▲34%
December 2019: 123

December 2018: 92

Service Provider Billing

▲86%
December 2019: 65

December 2018: 35

Operating Revenue

▲125%
1H FY20: $4.5m

1H FY19: $2.0m
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Uniquely set up for global scale

Long tail of future revenue; integrating at network core, negligible churn

Two growing markets; Call Recording & AI

Significant operating leverage; cloud infrastructure and cost base

Global Sales Channel; via world class partnerships

Global Team in Place; 99 people across 4 continents



Corporate profile

Board of Directors

• Peter Clare Non-Executive Chairman

• Steve McGovern Managing Director

• Peter Pawlowitsch Non-Executive Director

• Gerard Bongiorno Non-Executive Director

ASX Ticker DUB

Number of share on issue* 191.2m

Options on issue* 3.79m

Share price 77.5c

Market Cap $148.2M

* As at 26 March 2020
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simon.hinsley@dubber.net
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