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Summary Information - This presentation (“Presentation”) is prepared by IODM Limited (ABN 28 102 747 133) (“IODM” or the “Company”) to provide summary information about IODM. IODM is an
Australian public company listed on the Australian Securities Exchange (ASX). Statements in this presentation are made only as at the date of this presentation and the information in this presentation
remains subject to change without notice.

This is not financial product advice - The information in this presentation is of a general nature and does not purport to be complete. No representation or warranty, express or implied, is made as to the
fairness, accuracy, completeness or correctness of the information, opinions, and conclusions contained in this presentation. This presentation does not purport to summarise all information that an investor
should consider when making an investment decision. IODM recommends that you do not act on any information contained in this Presentation without first consulting your investment adviser to
determine whether an investment in the company is appropriate for your investment objectives, financial situation and particular needs. You should make your own assessment of an investment in IODM
based on further information which can, in part but not limited to, be found in IODM’s periodic reports and other continuous disclosure announcements released to the Australian Securities Exchange which
are available at www.asx.com.au and should not rely solely on this presentation. In all cases, you should conduct you own research and due diligence of IODM and analysis of the financial condition, assets
and liabilities, financial position and performance, profits and losses, prospects and business affairs of IODM and its businesses, and the contents of this presentation. You should seek legal, financial, tax and
other advice appropriate for your jurisdiction.

Past performance - Past performance information given in this presentation is given for illustrative purposes only and should not be relied upon as (and is not) an indication of future performance.

Future performance - This presentation contains certain forward-looking statements with respect to the financial condition, operations and business of IODM and certain plans and objectives of the
management of IODM. Forward-looking statements can be identified by the use of forward-looking terminology, including, without limitation, the terms “believes”, “estimates”, “anticipates”, “expects”,
“predicts”, “intends”, “plans”, “goals”, “targets”, “aims”, “outlook”, “guidance”, “forecasts”, “may”, “wil would”, “could” or “should” or, in each case, their negative or other variations of comparable
terminology. These forward-looking statements include all matters that are not historical facts. Such forward-looking statements involve known and unknown risks, uncertainties and other factors which
because of their nature may cause the actual results or performance of IODM to be materially different from the results or performance expressed or implied by such forward looking statements. Such
forward looking statements are based on numerous assumptions regarding IODM'’s present and future business strategies and the political and economic environment in which IODM will operate in the
future, which may or may not be reasonable, and are not guarantees or predictions of future performance. No representation is made that any of these statements or forecasts will come to pass or that an
forecast result will be achieved. Forward-looking statements speak only as at the date of this presentation and to the full extent permitted by law, IODM and its affiliates and related bodies corporate and
each of their respective directors, officers, employees, advisers, agents and intermediaries disclaim any obligation or undertaking to release any updates or revisions to information to reflect any change in
any of the information contained in this presentation (including, but not limited to, any assumptions or expectations set out in this presentation).

Financial data - All figures in the presentation are AS millions unless stated otherwise and all market shares are estimates only.

Financial information - All pro forma and forecast financial information provided in this presentation is for illustrative purposes only and does not represent a forecast or expectation by the Issuer as to
I0DM’s future financial condition and / or performance.

Disclaimer - No representation or warranty, express or implied, is made by the Company that the material contained in this presentation will be achieved or prove to be correct. Except for statutory liability
which cannot be excluded, each of the Company, its directors, officers, employees, advisers and agents expressly disclaims any responsibility for the accuracy, fairness, sufficiency or completeness of the
material contained in this presentation, or any opinions or beliefs contained in this document, and excludes all liability whatsoever (including in negligence) for any loss or damage which may be suffered by
any person as a consequence of any information in this presentation or any error or omission there from. The Company is under no obligation to update or keep current the information contained in this
presentation or to correct any inaccuracy or omission which may become apparent, or to furnish any person with any further information. Any opinions expressed in the presentation are subject to change
without notice.

Unverified information - This presentation may contain information (including information derived from publicly available sources) that has not been independently verified by the Company.




Since CoVid 19, the company has seen trends that businesses in Australia, the UK and APAC region are increasingly worried about
the uncertainty surrounding cashflow in the short term and to an extent the lack of communication around the Accounts Receivable
function between companies and their customers and clients. Both invoice numbers and value have seen sharp increases during
this half which has been as a result of this environment.

We are continuing to see a need for diversification in businesses away from the consolidated outsourcing model due to certain
regions self isolating and not being able to perform the expected functions.

Growth in Invoice numbers Growth in Invoice value
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Western Union and IODM have launched in the UK and
Europe

Appropriate human resources have been identified in the
region

Customer acquisition has begun

Product to be launched in 14 countries

Unfunded cost of the European launch is <$75,000

FOCUS INDUSTRIES

Health
Manufacturing
Professional Services
Hospitality

Western Union

Austria, Belgium, Czech Republic,
France, Germany, Ireland, Italy,
Netherlands, Poland, Slovakia, Spain &
UK

Direct Sales

Czech Republic, Denmark, Germany,
Hungary, Netherlands, Spain, UK




WesternUnioniWU [Esshied

Together, WUBS and IODM provide an end to end,
accounts receivable, payable and FX risk management
solution for international businesses.

Our solution aims to optimise cashflow and working capital
through a combination of process automation, efficient debtor
management, FX risk mitigation and international trade
expertise.




Domestic sales have been expanded
IODM Singapore Pte Ltd has launched in Asia.

Further Singapore, Malaysia and Hong Kong sales staff
have been contracted

Lead generation continues to hit new highs.

FOCUS INDUSTRIES

Health

Professional Services
Hospitality
Import/Export
Financial Services
Utilities
Government

Direct Sales
Australia

Western Union
Australia, Hong Kong & Singapore
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Last imported 20-Nov-2019 11:45
DASHBOARD CUSTOMERS INVOICES IMPORT CREDITS RECEIPTS

HIGHEST OWING INVOICES HIGHEST OWING CUSTOMERS

Amount Invoice Customer Customer Code Amount Customer Customer Code
$57230.00 0016 Khloe Katz Khloe Katz RPA $57230.00 Khloe Katz Khloe Katz RPA
$10003.90 0015 Samantha Jones Samantha Jone RPA $11357.98 Smiths chips, Sonny 66
$6738.00 0013 Fred Citizen Fred Citizen RPA $11357.98 Smiths chips, Sonny 67

$6718.00 0017 Steve Beng Steve Beng RPA $11357.98 Smiths chips, Sonny 69

$5678.99 A99 Smiths chips, Sonny 67 $11357.98 Smiths chips, Sonny 70
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Receipting Integrate with Query feature Communication Credit Escalate to internal

Module existing ERP dispute resolution Tracking Applications or external
wip connections

Task Manager User Audit Trail

Tag salespersons/
collectors/
divisions

Risk
Profiling

Multiple Comprehensive
Collection reporting/
Strategies analytics

Customise multiple . Link to
Client note Can attach .
workflows to meet customer Link to pay now

histor o
terms of trade Y portal invoice

Credit Module




PAYMENT
REMINDER
(OPTIONAL)

+1 DAY

OVERDUE
REMINDER 1

+7 DAYS

OVERDUE
REMINDER 2

+7 DAYS

+7 DAYS

OVERDUE OVERDUE ESCALATE TO
REMINDER 3 REMINDER 4 INTERNAL
COLLECTIONS
(OPTIONAL)




Ability to Query an Invoice
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ISDM

Rein In Receivables

Query Invoices

Please select the invoice or invoices that you wish to query
7] A99 - Total $5,678.99 due on 10th Feb 2018. $5,678.99 remains owing

Overdue Reminder T —

Invoice already paid

Inveice details are incorrect

Invoice amount Is Incorrect

Service has not been performed
Purchase order has not been provided
Product has not been delivered

We have recently contacted you requesting payment of your overdue i i

invoice for $5,678.99 Other

Dear Sonny,

If you have any queries, please click query invoice or contact our office.
Invoice: A99

To find the details of your invoice, please click invoice summary.

! i ‘
Invoice Summary

IODM Generic damian@iodm.com.au 0403400482

This email was sent to damian@iodm.com.au. This email is a required legal
notice; it is not a marketing or promotional email. That is why this email does
not contain an unsubscribe link and why you are receiving this email even
though you may have unsubscribed from our marketing emails.




IéDM

Rein In Receivables

Overdue Reminder

Actioned

Closed

Internal staff
No action

Line manager

Actioned

No action

Sales manager




Mark Reilly
CEO




