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Dear Sir or Madam

PLATFORM DEMONSTRATION PRESENATION

Please find attached the presentation to be used to demonstrate the RateMyAgent platform to

investors this afternoon at 2pm.

Yours sincerely

Scott Farndell
Company Secretary
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Purpose of
Today?

ratemyagent

Today we want to give you a recap on highlights and a brief
tour of the RateMyAgent platform to demonstrate;

1. Key platform features
2. Agent use case & value proposition
3. Building a trusted brand & digital footprint

4. US market rollout & agent adoption



RateMyAgent
Highlights

ratemyagent

Australia and New Zealand

e Mature market with excellent engagement with the majority of real estate agents on the platform collecting
reviews
e Focus for the next six months:
e increase agent subscriptions.
e push and diversify the Promoter product
e push mortgage broker reviews

e continue to add value to agents from new products & partnerships: Domain, Google, Facebook, etc.

United States

e Move to 100,000 agents on the platform from the present 78,700
e Very significantly grow agent reviews

e More partnerships with major franchise and MLS’s > more data integrations



Australia is a successful mature market with 81% of properties sold
by an agent with a RMA profile

37,200 agents on the platform (~75% active agents) 855,000 reviews
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Agents are embracing and using the platform, but now to monetize them.

ratemyagent 9



Australian agent subscriptions growing, despite tough market.
Promoter revenue growing significantly.

Agents under subscription’ Promoter revenue
12,000 Subscriptions increasing $180,000
10,000 \ $160,000 COVID lockdown
$140,000
8,000 $120,000
$100,000
6,000 Real estate market downturn
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4,000 No material impact from COVID $60,000 / r;MA et
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1. Agent Subscriptions plus agents covered under Agency Subscriptions. Source: RMA data 19 19 19 19 19 19 20 20 20 20 20 20 20 20 20

Monetization to come from:

e increasing paid subscriptions

e pushing and diversifying promoter

e Mortgage Broking

e more value through partnerships: Domain, Google, Facebook, etc.

ratemyagent @



Rapid growth in the US - Agents are embracing the platform.

Targeting 100,000 profiles by end of CY20.
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Agent claimed profiles on platform
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US reviews 54,000 and growing strongly

Review growth strategy
US cumulative reviews and requests

120,000 , . e Automated “one-click” reviews through integration with
Flest Iarge MLS launch Review requests brokerage transaction management systems
100,000 e Importing external verified reviews

New onboard launch,

e New onboarding to be relaunched to existing connected

80,000 MLS agents

60,000 e New MLS partnerships coming

e Revenue model launched
40,000

20,000

Source: RMA data

ratemyagent @



What is RateMyAgent?

A verified review platform that builds trust and transparency across the real estate value chain;

For Agents & Brokers; For Consumers;

1. Build consumer trust and 1.  Atransparent service that empowers | B
transparency through the power home owners (and buyers) in their |
of social proof (verified reviews) property journey. '
and an enhanced digital She"':,?,':av"z
footprint. © osonCompsy st

2. Helps sellers and buyers find, and choose, Porem ]
a trusted agent or broker for their needs, About Shelley

2. One-stop shop for all digital to achieve the best results in life's most acnsinror
marketing and content needs, to important transaction. sy
build your personal brand and —
reputation. snon smmon | | sweeon

97202, 0R 97215, 0R

ratemyagent




RateMyAgent
Flywheel &
Network
Effects

ratemyagent

Promoter Data Feeds

Create multiple ad types and
campaigns in one click

Fresh Sales and Leasing
Listings Data

2
(o)
QD 2
& &
~ £
W . . )
&  Verified Reviews >
= Linked to the
Subscriptions & Tools Transaction Claimed Agents
Upgrade to use pro tools and Create free account
services and profile

«
Mopg conTE

Reviews

Start collecting reviews



Agency Journey
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Google
Review
Syndication,
Organic
Results and
Posts
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ray white cranbourne X

QA Q Maps [ Images @ News < Shopping i More Settings

About 469,000 results (0.45 seconds)

raywhitecranbourne.com v

Ray White Cranbourne

The biggest compliment our agents can ever receive is a referral, we thank our past and future
clients for their support and look forward to assisting many more ...

Rent Contact Us
174 Selandra Boulevard, Clyde If you are looking to buy, sell or
North. House for Rent. rent a property in Cranbourne ...

Properties For Sale
Ray White Cranbourne has 64

Residential For Rent
Ray White Cranbourne has 32

properties for sale. residential properties for ...
About Us Our Team
Awards. Award. 2020/2021 - Alan Our Team. Ray White Cranbourne

White Elite Property ... offers a very hard working rental ...

More results from raywhitecranbourne.com »

WWW. com.au > agency > ray-whits v
Ray White - Cranbourne - Real Estate Agency Profile

Ray White - Cranbourne. Level 1, 7-9 Bakewell Street, CRANBOURNE, VIC 3977. 4.9(97
reviews).
JHokok ok Rating: 4.9 - 97 reviews - Price range: Contact Agency

& 5

Tools

)"}

- Stawen g

Kmart Cranbourne

/, / 9 Bakewe g
lﬁn Childers g,

Ray White Cranbourne

Website Directions Save call
I 4.7 Sk 566 Google reviews I
eal estale agency In Cranoourne, Victoria

Address: Level 1, 7/9 Bakewell St, Cranbourne VIC 3977

Hours: Open - Closes 5:30PM v
Phone: (03) 5995 2003

Suggest an edit - Own this business?

Questions & answers

Ask a question
See all questions (2)

Reviews from tl

WWW com.au > real-estate-agency > sales v

372 property listings for Agents at Ray White Cranbourne ...

Ray White Cranbourne property listings on RateMyAgent. View data from their active & sold
properties to compare against other real estate agencies.

JHokok ok Rating: 4.9 - 1,576 reviews - Price range: Contact Agency

WWW. com.au ) real-estate-agency » reviews v

1444 sales reviews for Agents at Ray White Cranbourne ...

Reviews (1444) - Highly experienced and a true professional - Pardeep is really good agent. He
is professional and looks experienced. - Amazing service - Great ...

Kk ok ok Rating: 4.9 - 1,576 reviews - Price range: Contact Agency

Realestate

4.9/5

97 reviews

RateMyAgent Facebook

4.9/5 2.8/5

1,576 reviews 2 votes

From Ray White Cranbourne

‘Our Cranbourne office is situated on the heart of one of the fastest
growing corridors in Australia and services a wide variety of clients
and property types. As a result our team of real estate professionals
is also varied in nationality, age, .. More

Ray White Cranbourne
wmn® 0N Google

|
Smooth transaction - Mubashir We found a home - Ray \Whit

Habib review | RateMyAgent Cranbourne review |
1 day ago RateMyAgent

1 day ago
Leam more Leam more

Profiles

2

v
Stawell 5t

JAL¥Cranbourne

1
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Leasing  Mortgage Brokers | C Search

Ray White Cranbourne

Level 1,7-9 Bakewell St, Cranbourne VIC 3077

- I

Our Markets

Cranbourne, VIC, 3977 Cranbourne West, VIC, 3977 Cranbourne North, VIC, 3977 Lyndhurst, VIC, 3975

Cranbourne East, VIC, 3977 Botanic Ridge, VIC, 3977 Clyde North, VIC, 3978 Lynbrook, VIC, 3975

Show More -

About Us

Ray White Cranbourne's dedicated team partner personal attention and
individualised marketing strategies to meet your needs. Their attention to detail ensures your success whether looking to buy,
sell or rent.

Show More -
Contact Information

§f
@raywhitecranbourne

Leasing team

@ Jordan Parker ﬁ
m Bridget Daly @

Breanna Hall

Show More el ]

Reviews (1364)  Statistics  Agents (14)

Verified Reviews (1444)

Vendor Recommended

Mubashir Habib
30 Reviews
12 233

‘Smooth transaction
Very happy with the deal will ecommend

$360,000

10 Shimar Street
Clyde North VIC 3978

Land

Properties (380)

adoys om0

@

Vendor Recommended

Hhhk Kk

16 days g0

Highly experienced and a true professional
Mark was respectful and pofessionl throughout our

campaign. He was able to sell our property o

read more

Rankings ~ Map

Buyer Recommended

Jy Samantha Correia
) 2Reviews

O Tacked @ £ Compare @

Filters \/

Vendor Recommended

_‘*

?[g’

Pardeep Singh

, Paul Ringeri
L 6Reviews

554 Reviews
ok Kk K 7dayssgo K*kekk ok Sdoys ag0 Kok Kk T0daasgo
Wonderful customer service Very professional and Helpfull A+++ Service

your help in i i o Paul helped my
purchasing our first property. ..read more process of seling very professionally .read more thought was going to bo  very daunting expe ..read more
$550,000 @ Price unavailable @ Price unavailable @
11 Tiden Rise 16 Gallant Drive 52A Lesdon Avenue

Cranbourne North VIC 3977
B4 H2 g2 | House

*kkhk

Pardeep is really good agent. He is profe.

16daysago

Clyde North VIC 3978
4 92 &2 | House

Cranbourne VIC 3977

3 92 2 | Houe

Buyer Recommended Buyer Recommended

Mark Simons
*kkokk dasago *hkhk Bderisge

Amazing service Great communication and reliable service.

and ho always replied s when we call or nocc

d more

d thorough Great

selling of a property to my partner and 1. | wo

communication and refiable service.

12



Leasing
Reviews

ratemyagent

ey o [ s (G

BiggigSeott

Biggin & Scott Richmond

28 Bridge Road, Richmond VIC 3121

T I T
Our Markets

Show More

About Us

)

Talia Besser

Biggin &Scott Richmond's offices are prominently located with 4 shop fronts, 22-28 Bridge Rd, Richmond.
Our office is the No. 1 performing office within the Biggin & Scott network.

We are also the No. 1 Agency in our local market place.

Our Sales Depart pletes over 400 sales per year, with an annual tunover of over $300million

Reviews (261)  Properties (1125)

Reviews (261)

ok okok ok 2days ago.
Great agent and staff

Wo ar very leased to have Harrison as our property
manager.He i ery approachable, helpfl 11 .read more

ichmond
Victoria 3121

B2 &1 Houe

Landlord Recommended

et deokok 5days ago
Fantastic Agent.

Landlord Recommended

*okokokok 7dapsago
Arranged and found new tenants in Covi..

Q Tracked @

*okkk ok
Pleased! Thankyou

& compie @ @

Filters \/

Landlord Recommended

sdaysago

Ther servica &

agent for our property at Boyd st Richmond. T/ ..read more

Richmond
Victoria 3121

1 81| House

lock down - W ive in Switzerland and our ter ..read more.

Price unavailable @

Richmond
Victoria 3121

B3 92 6n2 | House

communication has been great and prompt. Lo ..read more

Price unavailable

Abbotsford
Victoria 3067

E2 92 &1 | Apartment

*kek Kk Boaysago

Ilove my Realestate agent!
1 bought my spartment from thesa guys and then rented it
hrough them a year ater. v had two manage. -.read more

@

Price unay

Richmond
Victoria 3121

B @1 et | Apartment

L2 2 2 8 3 10 days ago
Provided great service, even mid Lockdo...

* ok ok ok ok 1 days ago.
Awesome Agency!

*kkk Kk
Efficient and fast

during the lockdown. Faced with having to fin .read more

®

Prahvan
Victoria 3181

A1 et | Apartment

Extremely approachable and easy to work il ..read more

Price unavailable @

East Molbourne
Victoria 3002

B 81 en1 | Apartment

Stage 4 lockdown

Price unavailable

Victoria 3121

16days ago.

‘and alltook place during

E=3 B2 62 | Apartment

13



B8 Dashboard
G 0 o g I e 0 Edtprofie Reviews
Q sales Em -~

Listings
Reviews € Request  Pending  Completed  Dismissed Google EEM

Review

How requesting reviews works [+]

<] .
Google Review Manager
B Awards
© Promoter
a n a e r o s Buxton Mentone
99 Charman Rd, Beaumaris VIC 3194
MW Widgets
45 Hokkokd 130 Reviews
“&" Social Media
viewsy
Listing Report
&l Uit ipons: Ropisd | HavenReplad
ﬂ Litiked AEEHtHS SORTBY Newest b 40 results found
[ DataFeed
& Templates Skye White R ic i i y . More o
0 Training *kkkk
W Subscriptions
e Glar stone B j i isath .. Moro Reply
g e ek o -
e Simono Ennor daton o Moo -
o3sep 2020 oy
R 8.8 8 84
Orew Rutiand "

ratemyagent




Automatic

B3 Dashboard
L ° °
Review O carpotie Review Settings
R e q u e Sts B LUistings Reviews / Review Settings

B Reviews

T Awards
Automatic Review Requests

© Promoter
We send an automatic review request to your vendor once

® Widgets confirmation of the sale has been received

'8’ Social Media
Set review request timing

g Listing Reports Immediately v
Choose whether your review request is sent immediately or select a 48 hour delay, which gives

[71 Data Feed you the opportunity to edit or cancel the request.

&k Templates .
Select email template to use as default

O Training Select template v
Choose a template to send a personalised message with your review request

B Subscriptions

Cancel

ratemyagent




Agent Journey

ratemyagent



B3 Dashboard
D a S h bo a rd O Editprofie Welcome to your dashboard, Trevor

B Listings
B reviews Awards Leaderboard o« Live
@ Awards View by, | (Chisltsrharn M Sold Properties @ Avg Sale Price @ Reviews @ RMA Score @
© Promoter

T B

1 rever Sowen 21 11M 19 78%
W Widgets Buxton Mentone
‘2" Social Media 2 Kevin Chokshi 19 927.3k 16 66.67%
E 7 Ray White Cheltenham
Listing Reports

Angela Limanis
[ Data Feed s Q Ray White Cheltenham . 865.6k N 48:39%
.E‘l Templates
L1 Training
B Subscriptions " o

Latest Review Opportunities RMA Score @

43 Robert St
Parkdale, VIC, 3195

Get Review

Your RMA Score Avg. RMA Score

77.s5% 34 .98%

4 Streeton Drive
Mentone, VIC, 3194

Get Review

11 Conder Way
Mentone, VIC, 3194

your missing vendor reviews

Get Review

View all (46) opportunities >

ratemyagent 17




Dashboard
: @ Reviews
view s
Get Reviews B
B Reviews " .
Request Pending Completed Dismissed How rcumsting reviewrs warks [+]
B Awards
© Promoter Review for Recipient Publish Externally @ Social Channels
W Widgets
; Social Media 14B Brownfield Street, Cheltenham, VIC 3192
E Listing Reports c Trevor Bowen A &S (Vendor) Publish E):ernally (2] n m
i 9
[2] Data Feed
=& Templates
L3 Training Jofafofolel Promote this review
Thanks Trevor - 07 Oct 2020 throughout the Google
Display Network
B Subscriptions Thanks for your help -
Sold Selfie Video review
Make your review standout with a Sold Selfie Boost trust and make your review more authentic
celebrating your sale with a video review!

Upload Sold Selfie Add Video Review

11/1 Chaprowe Court, Cheltenham, VIC 3192 u

g Trevor Bowen B & C (Vendor) Publish Externally @ n v [in}
! i

Fodok ok k Framate this review
Go to Buxton’s as they get the best results - 31 Aug 2020 throughout the Google

Display Network
Thank you Trevor and Elin for the time you put in, your knowledge, experience and

They recommended also staging my unit and it came up well beyond my
expectations

ratemyagent




Widgets

ratemyagent

e & 4@ O

 J

g mw

LA O

Dashboard
About Setup Widget
Edit Profile D
Listings Trevor Bowen's Widget Preview
Reviews
atemyagent
Awards
Promoter Trevor Bowen
Buxton Mentone
Widgets 183 Reviews |
Social Media

Listing Reports
Data Feed
Templates

Training

Subscriptions

Thanks Trevor

Thanks for your help

14B Brownfield Street

Verified Reviews

Theme
Light

<div class='RMA-widget' style='height:0;ov
erflow:hidden;' data-agent='trevor-bowen-b
2296'><a href="'https://www.ratemyagent.co
m.au/real-estate-agent/trevor-bowen-bz296/
sales/reviews'><img src="https://static.ra
temyagent.com.au/assets/images/widgets/rma
—duo-logo.png' width='164"' height='40"' /><
span>Verified Reviews</span></a></div><scr
ipt type='text/javascript' src="https://ww
w.ratemyagent.com.au/assets/widgets/js/wid
get.js' async defer></script>

Email Co

19
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Ross Wyatt

76 Reviews

* kK kK
Ross an outstanding agent!!!

“Ross was the perfect agent for s to help us buy our new home. We have bought many homes in the past
and we can tell you the professionalism he brings to the table is much appreciated to help guide you through
this stressful process. Ross was there every step of the way...” Read more

in (buyer) 15 Sep 2020

@ Review submitted by Vanessa Himal

5/12 llowa St, Malvern East, VIC, 3145

nce with Ross!

“Lorem ipsum dolor sit amet, consectetur adipiscing elit. Phasellus nec diam finibus, fringi
i

sodales urna. Aenean

lorem, quis maxi pharetra id. Morbi in
metus purus. Quisque risus arcu, feugiat eget semper eu, pulvinar at mauris. In ut egestas fel ad more

[y Review submitted by Ashley Benson (vendor) 10 Sop 2020

123 Smith St, Melbourne, VIC, 3000

* * Kk Kk Kk
Ross is an amazing agent!

“Lorem ipsum dolor sit amet, consectetur adipiscing elit. Phasellus nec diam finibus, fringilla sem non,
sodales urna. Aenean at dapit Etiam sagit lorem, quis maxi pharetra id. Morbi in

metus purus. Quisque risus arcu, feugiat eget semper eu, pulvinar at mauris. In ut egestas felis....” Read more

[y Roviow submitted by Glem Fandango (vendor) 16 Sep 2020

123 Smith St, Melbourne, VIC, 3000

Your Forever Agent
from Skyline to
Shoreline..Sisi

Sisi Takaki

ssial

'\ mobite (808) 7537151

2 R\ e o

asour PROFESSIONAL ACCREDITATIONS  LANGUAGES
i Takaki has boen n the Hawail Business Community or ovor 20 yosrs and 10 yoars  + REALTOR® + English
In Rea Estote afte hoving ived in New York City. She <y e
etk of Businass Owners and rleads which helps with ner speciaty inthe Hawall . Caniieq CommercialInvestment
facet Nembar (CaM
selin

residence. Sii biings 1o 0a¢n Cllent the Understanding and veiue of knowing ther
ot and lgning sl 01 nds o uch mHoingbeens

Toacommanicatlons an o ndustio, sh undersands he rtof soegy and
her Cients. The nelping he
lients can be saen in her Clients Testimonals at wiSis Takaki-Realty.Com.

CURRENTLISTINGS  CLOSED TRANSACTIONS

$725,000 $782,500 $3,380,000 $815,000
Honciul, M 9681e. = Honoluiu, HI S€815. =4 Honaluk, e 4681 = QO Honciul, HI 815, .
€ s P
ki oy

Soent®2 o ! s O
| o ;°

)
., *kok ok k a .
= Sisiis an amazing agent! s jp
it “Ross was the perfoct agent for us to hlp s 0
= Penbileriniaediduniin \
Poivelnihintges ey
N o o fiver
) T T, g -
besterils T
> T - icherrmirinlll. ) | | e~
4 " i staton (lonan D
PPy Tra—— o Y
¢ e T H o

e sisakoks cealtzcom



Listing
Reports

ratemyagent

Comparable Propsrtias

EIIN EE

13 Conder Way

-iihwi \IL
" L

Trevor Bowen's Statistics

Based on salesfrom the pravious 12 months

1 52 #1.02m $53.15m

Currentlistings Sold properties Average sale price Total sales value

e e e

5.0 1 13

Buxton Mentone's Statistics

Based on sales from the provious 12 months

39 214 #¢1.03m  $221.40m

Currentlistings Sold properties Average sale price Total sales value

41 5.0

23 21



RATEMYAGENT.COM

OQO D ®& s - 4Commens

Social Media

& Like ] Comment 2 Share <7 Send

Manager

Sponsored

JUST SOLD!
Check out my latest sale. Are you looking to sell?

Automatically post your

. JUST SOLD '
latest: '

Ross Wyatt Stanley
#1 Agent in Australia &Co!

RATEMYAGENT.COM

. .

® L' Stl n g s Just Sold - 25 Ironside St, St Lucia, QLD, 4067 Lagin iere
. Sales ®:s 12 Shares
® reVieWS ) Like (3 comment /> share

to your chosen social . 4

Ross Wyatt - Stanley & Co @RossyWyall +Jul 15
Another 5 star review. Are you looking for an agent to sell your house?
Get in touch with the team today.

networks

GY MO

o]

“A total professional! You can’t
get better than Ross ' Wyatt in

Cremorne”
0.0 0.0

Ross Wyatt Stanley
#1Agent in Australia &Co:

5 Star Review - 25 Ironside Street

4:03 AM - 1

JUN 2019

T Y YY1 Y

ratemyagent

. Ross Wyatt - Stanley & Co ﬂ

| ratemyagent

@ Another 5 star review. Are you looking for an agent to sell your house?
Get in touch with the team today.

REVIEW

Ross Wyatt Stanley
#1Agent in Australia &C

5 Star Review - 25 Ironside Street

403 AM- 19 JUN 2018

2reees 1 @O OGO

Ross Wyatt - Stanley & Co m
58,360 followers

Promoted

Check out my latest Listing in Cremorne.
5 Bedrooms, 3 Bathrooms.

FOR SALE

Ross Wyatt Stanley
#1Agent in Australia &Co!

New Listing! 25 Ironside St

RATEMYAGENT.COM

OQO O ®e& 8 - 4Comments
&\ Like =] comment /> Share </Send

Ross Wyatt - Stanley & Co a
Sponsored

JUST SOLD!
Check out my latest sale. Are you looking to sell?

FOR SALE

Ross Wyatt 22
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ratemyagent
Of Dashboard
Promoter

Edit profile % @
® B Overview Campaigns
Properties
Reviews e
& -—
Promoter Ad Tommiote
° e o
<[> Widgets We've generated your Ads

You can change the template of these ads below

S The simplest way to &5 - ®
advertise yourself and 0o | O

&% Linked Accounts

- your brand on social T

& Training media and the web

B Billing

Change Ad Template

S TR e

Previous “

24



ratemyagent

<[>

z
-
8

Dashboard

Edit profile

Properties

Reviews

Promoter

Widgets
Social Media

Listing Reports

Linked Accounts
Templates

Training

Billing

Promoter
Overview Campaigns
0 2 3 4 5
Ad Type Content Template Audience Budget
What would you like to promote?
Reviews Awards Listings Statistics Appraisals

25
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®

=

<[>

%
=]

A
2
-
=i

Dashboard

Edit profile

Properties

Reviews

Promoter

Widgets
Social Media

Listing Reports

Linked Accounts
Templates

Training

Billing

Promoter

Overview Campaigns

1 — o — 3

Ad Type Content Template

Select your Review

Please add a review to your promotion by clicking the check-box

4 —_— 5

Audience Budget

Q Search

i Ross was a terrific agent who went O
' the extra mile Add

® 120 Balmain St, Cremorne

Fantastic! Great to work with.
Honest.

& 33 Belview St, Richmond

Add

! No-one the the area better than O
—m Ross & his team Add

20 Trevor St, Cremorne

"3 Almost the perfect agent. Ross

knows whats best!
12 Balmain St, Cremorne

Add

= An agent like no other - highly O
recommend Add
1Sorrow St, Richmond

Simply THE BEST!

Y 120 Bamen St, Cremorne

Add

Previous

26
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0f Dashboard

Promoter
@ Edit profile Overview Campaigns
Properties
E Reviews 1 2 o g 5
Ad Type Content Template Audience Budget
£ Promoter
o5 Wipeds We’ve generated your Ads
& Social Medi You can change the template of these ads below
ocla edia

Listing Reports

OGO

f/, . Trevor Bowen is the #1 Agent in Mentone. See what his clients said:

%o Linked Accounts Facebook-Post 1/16
Trevor Bowen buxton

[Z Templates Edit Template #1Agent Mentone '

| Training

B Billing

| il b Il . 9
;et the best res _Ef’

Vendor Review

ratemyagent

RATEMYAGENT.COM
Learn More
Find out more about Trevor Bowen today!

@ 12 Shares

O ke O Comment 2 share




ratemyagent ‘

O0F Dashboard

® Edit profile
. Properties
] Reviews

X Promoter

<[> Widgets
Social Media

<
Listing Reports

&% Linked Accounts
[4 Templates

(| Training

B Billing

Promoter

Overview

We’ve generated your Ads

2

Content

You can change the template of these ads below

OGO

Google - Leader
Edit Template

“Go to BuXt

get the best

re

Template

sults”

4

Audience

W Trevor Bowen

0422 193 423
#1 Agent Mentone

Learn More

5

Budget

2/16

bwton

ratemyagent

Previous

28
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<[>

4
73

2
-
8

Dashboard
Promoter
Edit profile Overview Campaigns
Properties
Reviews 1 2
Ad Type Content
Promoter
)
Wigeds We’ve generated your Ads
i i You can change the template of these ads below
Social Media

Listing Reports ~
OGO

Linked Accounts Instagram - Post

Templates Edit Template

Training

Billing

® ———— =

Template Audience

#1Agent Mentone

Trevor Bowen bUXtOn

N

39 &
«Go to Buxtons they]|

1 ] oy e — ”
get the best results

oeav W
] Liked by craig_love and 686 others

ratemyagent Vendor review for Trevor Bowen - Buxtons #1
Agent “Go to Buxtons as they get the best results”

5

Budget

3/16

Previous

29
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Dashboard

Edit profile

Properties

Reviews

Promoter

Widgets
Social Media

Listing Reports

Linked Accounts
Templates

Training

Billing

Promoter

Overview Campaigns

1 — 2 — 3 S o S 5

Ad Type Content Template Audience Budget

Confirm your Audience

We've added your markets from your RMA account but you can add & remove suburbs below

S
Add another suburb Melbourne JIp =N El Wan St
RectangularStadium 7 N
Q Search /

\
{ CREMORNE \

Richmond, VIC, 3121 X Burnley, VIC, 3121 X \ /

Collingwood, VIC, 3066 X N

Advanced Targeting v
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Dashboard

Edit profile

Properties

Reviews

Promoter

Widgets
Social Media

Listing Reports

4 Linked Accounts

Templates

Training

Billing

Promoter

Overview Campaigns

1

Ad Type Content

Select your Budget

We have 3 popular packages to choose from

3

Template

$299

Price excl. GST

length
7 days

platform

Google facebook
Instagram

est. views

60-70k

potential vendors

Select Budget

C most popular )—
$499

Price excl. GST

length
14 days

platform

Google facebook
Tnstagran.

est. views

120-130k

potential vendors

Select Budget

s« — O

Audience Budget

$999

Price excl. GST

length
21days

platform

Google facebook
Instagram

est. views

200-250k

potential vendors

Select Budget
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Dashboard

Edit profile

Properties

Reviews

Promoter

Widgets
Social Media

Listing Reports

4 Linked Accounts

Templates

Training

Billing

Promoter

Overview

Create Campaign

Campaigns

Lift Off!

Your campaign has been created. It can take up to 48 hours to start showing across the internet.

We will send you an email when its live.

Go to Promoter Dashboard

How did you find the ad creation process?

LY ® e
—_ -
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Creating Multiple Ad Types

ratemyagent

facebook.

John Doe, Ola Mann and 68 others like
Buxton Menton

Buxton Mentone
Sponsored

Vendor review for Trevor Bowen - Buxtons #1 Agent
“Go to Buxtons as they get the best results™

Trevor Bowen bu)(tOn

#1Agent Mentone

juifal bsmsnll

get the best ré

RATEMYAGENT.COM
63 Wingrove St, Cheltenham Learn More
For Sale on RateMyAgent

. & 12 Shares

) Like (D comment £ Share

Reviews

q
'"Go to Buxton’s

as they get the

revor Bowen

Buxton Mentone bwxton

Qv - W

@ Lioa by craig_ove and 680 oners

ratemyagent Vendor review for Trevor Bowen - Buxtons #1
Agent "Go to Buxtons as they get the best results”

RateMyAgent
Soensared

Find out what your property is worth today!

é‘,

#1 Agent

Mentone
Trevor
Buxton Mentone
bu
oo
®: 12 Shares
oY Like © comment £ share

Awards

Appraisals

propefty
is wOI’th eor

bu):ton Trevor Bowen

0417 501327

RATEMYAGENT.COM

Find out more about Trevor Bowen today!

Loam More

®u 12 Shares

> ke © comment 2> share

Instagram

from 295
reviews

ratemyagent

Trevor Bowen
Buxton Mentone

buwdton

Qv 0 N
@ Lios by crag_Jovo and 886 cters

ratemyagent Find out more statistics today on
ratemyagent com.au

Statistics

Just Sold

Trevor Bowen
Buxton Mentone

$1,628,000

1Marnpar Road
Seven Hills, NSW 2147

14 32 &4

Qv . W

Q) ity craiglove and 685 oners

ratemyagent Vendor review for Trevor Bowen - Buxtons #1
Agent “Go to Buxtons as they get the best resuls”

@ RateMyAgent

Looking for a Mortgage Broker?

enTourace @

RATEMYAGENT.COM
LoamMore
Find out how much you could borrow today!

L2 12 Shares.

) ke © comment 2 share

Mortgage Brokers
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Also Listing & Leasing Ads

facebook.

John Doe, Ola Mann and 68 others like
Buxton Menton

® Instagram &5 v
RateMyAgent

Buxton Mentone
’ Sponsored Trevor Bowen

buxton
Check out this brilliant home in the middle of Cremorne.
Don't sit on this one as it won't be on the market for long.

Trevor Bowen

e FOR LEASE buwxton
Agent of the Year Cheltenham bU):ton I = A % 4

AUCTION

19 Wood Street
Randwick, VIC 2031

B4 92 @1 ratemyagent
FOR SALE

(V) Q 74 B 17 Somerset Street
3 Stanhope Gardens, NSW 2768
63 Wingrove St, Cheltenham. VIC P T ——
BEa 32 &4

ratemyagent

=4 g2 2
Learn More ratemyagent Auction this weekend!

RATEMYAGENT.COM

63 Wingrove St, Cheltenham Learn More
For Sale on RateMyAgent.

®:s

12 Shares

Y Like (D comment /> Share
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https://docs.google.com/file/d/12a60FMtG-0kigPf2wFnSR1X-X8pk4xkB/preview

Australian Review Exposures > 30 Million over last 90 days

Exposures over Time

700,000

oooooo

zzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzz
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Mortgage
ing

Brok

ratemyagent

B e osna

Damien Roylance

Mortgage Broker

T

About Damien

BORROWING,CAPACITY
HOW MUCH CAN | BORROW?

Mest the award winning Entourage Group.

We believe i i it comes to finance, property, legal, wealth and financial wellness.
We ale have our own entourage of experts to provide advice on taxation and estate planning

Show More

Reviews  Map.

Reviows (46)

Tk hhk -
much appreciated

Refinanced Loan Recommendad

Jokok ok ok 8 daysago.
Genuine, trustworthy service

@y

ook ek 20days ago.
Refinancing

Refinanced Loan Recommendad

dekkok ok 21days ago
Very knowledgeable team and...

O Tocked @) & compe @ @

Hookkkok 21daysage
Refinancing of home loan

toam for gatting my rates lowor..read more

Price unavailable

67 Morratt Drive
Willamstonn Victoria 3016

Refinanced Loan Recommended

Kkkk K 1oy g0
Seamless from Start to Finish (...

resd mare

~readmore

$690,000 @

14 Dolavare Stroat
Reservoir Victoria 3073

RN RS

Refinanced Loan Recommendad

KA kKK 2doprege
Loan review

Price unavailable

5 Bolls Lane
Pipers Crook Victoria 3444

Racommended

KAk kK amonhago
Excellent Service

Price unavailable

109 Oskover Rosd
Preston Victoria 3072

Kkkk K J—
Refinancing mortgage

Damisn and tho Entourago Tear

Price unay

ble

6 Ernost Street
Blackburn Victoria 3150

New Purchase Recommendsd

KA KdK 2montsage
Outstanding Finance Broker!!!

Finish i the proces of seling, b ..read more

$1,410,000 @

6 Frederico Street
Highatt Victoia 3190

Ead2 &2

Price unavailable
Strathmore Victoria 5081

m3d2 e

stressfl experience of buying - .read more

Price unavailable

5226 Waverly Road
Malvorn East Victoria 3145

_read more
Price unavailable 52,165,000 @
57 SeABank Drive Kelvin Grove
Barwon Heads Victoia 5227 Prahan Victoria 3161

EERE]
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Best real estate agents Melbourne x| & Q

Resea I"Ching No.1 Organic search result
and watching
th e mark et Best real estate agents Melbourne X & Q

www.ratemyagent.com.au » victoria » melbourne-vic v

Best Real Estate Agents in Melbourne, Victoria
Real estate agents in Melbourne. There are 8,963 agents who have been active in Melbourne
over the past 12 months. Victoria - View the 2020 Agent of the ...

People also ask
Who is the best real estate agent in Melbourne? v
How do | find the best rated real estate agent? v
How much do real estate agents earn in Melbourne? v BestReal Estateigents inMelbourns, Victoria
over the past 12 months. Victoria - View the 2020 Agent of the
Is it a good time to be a realtor? v
People also ask
Feedback Who is the best real estate agent in Melbourne? v
How do | find the best rated real estate agent? v
www.ratemyagent.com.au > real-estate-profile » sales + How much do real estate agents earn in Melbourne? v
Best Real Estate Agents in Melbourne, Melbourne Isita good ime to be areator? v
Fosdback
Top agencies in Melbourne, by marketshare over the past 12 months. MICM Real Estate - Head
. www.ratemyagent.com.au » real-estate-profile » sales ~
Office. 10% Pagan Real Estate. 7% Dingle Partners. 5% Best Real Estate Agents in Melbourne, Melbourne
Top agencies in Melbourne, by marketshare over the past 12 months. MICM Real Estate - Head
Office. 10% Pagan Real Estate. 7% Dingle Partners. 5%
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Choice
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Real estate agents in Richmond, 3121

Melbourne, Victoria

View the 2020 Agent of the year award winners

Latest Reviews

Para— 2manths sgo
Queen Jules

Thanks Julie, it was amazing to ro-
acquaint aftor almost 13 yoars and to
have such a professional and o

Julie Tay!

9127 Sharwood . Richmond, I, 321
BiggifGeot B 81 @1 | Aertment

Agents (259) A e Propertie

*hk kK 2menths og0
First Class Real Estate
Experience

o want to thank Robort and.
Caroline for handiing tha sale of

154 Bandigo Sires, Kichmend, VIC, 121
B2 8161 | Apsrtment

kkkk |
Incredibly grat(
Robert making

wub.anm‘
my now pb_dsod (
154 Bandigo Sreet, §
EER RS

Edward Hobbs
P

$712m Total Soles Voo
Biggin & Scott ichmond

Julie Taylor

162 Reviens
$42.0m Total Sues Valve
Biggin & Scott Richmond

a Emily Sayers
L o mBedems

Your personalised free report that keeps

you informed in real time.

° Track the market

Stay informed on local

Suggested agents
© \fidently compare the most relevant agents for your
needs
Access any time
@ we, . i . p
Ne keep your report up-to-date and available for you to

review at any time

yroperty sales and agent act

.
it
R . T
27 48 1.01m o e
sl mite ain
—— - -E
e &
9 28
T
" % S —
an nn o410l = Ramove.

&

Nortgaga Brokers

Sell with confidence.
Your free personalised property report.
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[Siwts artently Listed Properties

L
«Vy
Josh Tesolin

RayWhite ot
‘ ' 29

i/ ‘ ~
=
Ray White Guakers Hil - The Tesolin Group

Total Sales

Agent Recognition

Highly recommended

$130m

Trusted agent

et
3 National Top 100 - Australia
3x Suburb Winner - Quakers Hill, NSW, 2763

THE SELLING
MASTERCLASS

How to get the
best price for

your property

SANDY MORRIS,, ACT

As the ACT's most recommanded agent, Sandy has helped hundreds
of cliants achieve the best price for their property. She goas tho extra
mile in ing & presentation, and gots great outcomes thanks to
her commitment to the vendor, negotiation expertise and patience.

Ha 474N, 6/28Salisbury St

Total Sold Properties

Local market activity
; : G/

163 82 181

Aprtments recantly sol Apartments currently for sale

@ 161 Private
2 Auction Sales

Property Results Known by RMA

100.0%

® 10.

00

1 [ Apartmont

[re—
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Trust Badges
& Awards

ratemyagent

ratemyagent

RayWhite.

y ~ Josh Tesolin =4
- Ray Writo Guakers Hil- The Tesolin ALiA ) Australian Real Estate
> < R

Agent Recognition @

Highly recommended
High level of customer satisfaction

/ . Trusted agent
\ %‘ 100% of reviews requested

4
>

y \ 3x National Top 100 - Australia
g | 2020, 2019, 2018

4

3x Suburb Winner - Quakers Hill, NSW, 2763
% 2020, 2019, 2018

Agent Recognition @

a . Highly recommended
ﬁ | High level of customer satisfaction

Trusted agent
@ | 100% of reviews requested

3x National Top 100 - Australia
% | 2020, 2019, 2018

\F9) 3x Suburb Winner - Quakers Hill, NSW, 2763
= | 2020, 2019, 2018

4
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Anatomy of a
Trusted
Review

ratemyagent

1 8.8.0.8 ¢

10 days on market, record sale price. Rating and
Josh's marketing knowledge was obvious from the initial introduction call. The marketing, presentation and enthusiasm .
from Josh and his team left a clear message, Josh Tesolin's Ray White office is second to none, they are playing a review

different game. 10 days on market, record sale price. Thank you

Sold selfie, vendor name
and review date

@ Review submitted by Mark (vendor) on 06 Oct 2020

% Thanks for the review mate congrats on a new record for a duplex, i appreciate the trust and confidence in Agent
< my team and i. Wishing you guys all the best with your next place regards your agent Josh- Owner of Ray
White response

Josh responded on 08 Oct 2020

Verified review

M This is a verified review and has been submitted by the customer directly involved in the property transaction.

$912,950 .
54 Bentwood Terrace, Stanhope Gardens, NSW, 2768 e Property deta Ils

=3 & 2 & 2 | Duplex Semi-detached
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ecide &
0 n n e Ct Compare 7 agents &

Get in touch

Sort by
Josh Tesolin @ Ray White Quakers Hill
Highest total reviews v e P The Tesolin Group.
FLETCHERS G Free Agent Market Report
Name Access your free market report highlighting Josh
Tesolin's comparable sales, reviews, rankings and
statistics-tailored to your address.
Tim Heavys Josh Tesolin Michelle Stephens YouF contact details
Fletchers Canterbury Ray White Quakers Hill - The Tesolin Group OBrien Real Estate Carrum Downs Email
View profile View profile View profile Property Address
T 0 O Enter Address
Total reviews Phone (Optional) Property Type
Please Select v
690 582 454 ’
reviews reviews reviews First Naing
Message (Optional)
Last requested review Lost requested review Lost requested review John
amonth ago 4daysago 4daysago

Last Name

S * Smith

within the last 12 months
Email

16 163 181 || rmnotarebot ” =
Total Total Total oL JaneGgmall.com

Moebile Number (Optional)

102 162 179

14 1 2 [ taccept RateMyAgent's Privacy Policy and
understand the real estate agent will have access to

Support agent Support agent
my data shared above

Support ag

ratemyagent 44




Your review progress

85% Complete
Write a review for Josh Tesolin
as the Vendor of 120 Balmain St, Cremorne VIC 3121
Roviow ook ok ok
SRS Couldn't be happier
Rate Josh Tesolin’s skills and knowledge 7 h a Mo tosk the
Describe your experience with Josh
Review Title
Give a summary of your experience with Josh
Your Review
Tell people about your experience: Describe Josh's market knowledge, communication and P e s ey
& gmmom o
6 chetiaa s s e (et e 20 G i e e U T Oncer

o reponded 0002 et 2020

v

Property Details $650,000
538 Pagoda Crescent, Quakers Hil, NSW, 2763
EAS 81 @1 | DuplexSemidatached
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Why is this important?

Future

Large brokerages enable even better
data access to agents and get us even
closer to the property transaction

Our first integration is with RealtyOne
Group is with 220 offices and 15,000
agents

They co market our product and help
agents to start claiming profiles and
getting reviews = low cost of
acquisition

Then focus on monetisation once we
have a solid review base

Pipeline

Discussions with several major
brokerage groups

Some of the largest brokerage groups
circa ~ 55,000 agents through to 2,000
to 3,000 agent groups

Significant progress likely in H2 FY21

/(\/DISRUPTABLE

REALTY GROUP TRAINING
SESSIONS

ratemyagent ” TUESDAY, 0CTOBER 20™, 12PM ET

THURSDAY, OCTOBER 22", 12PM ET

We're excited to announce that we have partnered with RateMyAgent which
will enhance the business of all our professionals! As part of your member
benefit, you can now activate your FREE RateMyAgent profile.

ACTIVATE YOUR PROFILE

Our partnership with RateMyAgent will empower you to share and promote
your best reviews across all major digital platforms including; social, your
website, on Google, and all across the web! Realty ONE Group professionals
now have another leg up on the competition!

Verified reviews are your most valuable assets. RateMyAgent empowers
great agents like you to take back control of your online profile by collecting

verified reviews from the clients you want.

STILL NOT CONVINCED?
Register for the Virtual Training on October 20th or 22nd at 12pm ET
and learn even more about what RateMyAgent can do for your business.

REGISTER NOW

In this virtual training, you will learn:

« Get started and request verified reviews
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Hi Jessica Testing,

Congrats on your recent sale! &
Start establishing your reputation by requesting your first review on

RateMyAgent today.

1111/400 Alton Rd, Miami
Beach, FL, 33139

Request Review

It's best to request a review from your client within the first
week of the transaction while it's still fresh in their mind.

Claim your Free Profile

Claiming your profile and requesting reviews on
RateMyAgent are totally FREE!

v Collect unlimited verified reviews

v Customizable Profile

v Increase your ranking on Google search

v Access to tools to promote your profile

Claim your Free Profile

We are excited to be endorsed by the NAR 2019 REACH Program.

ReEACH

NATIONAL ASSOCIATION OF REALTORS®

About RateMyAgent

In Australia, R
ing the
old in Australia. RateMy;
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Welcome to RateMyAgent, Jessica

Activate your profile now to request a review for 1111/400 Alton Rd,
Miami Beach, FL, 33139.

Activate & Collect Review

Activating your account and collecting reviews is free, Jessica. By doing so, you
agree to our Terms and Conditions.

© 2020 RateMyAgent
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Setting up your profile

Request Review

Request your first review now.

1111/400 Alton Rd A
Get Review
Miami Beach, FL, 33139

Skip

© 2020 RateMyAgent
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Request Review

1111/400 Alton Rd
Miami Beach, FL, 33139
Sold on 18 Sep 2020

Request a review from the:

‘ Seller Buyer

Cancel

© 2020 RateMyAgent
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Request Review

1111/400 Alton Rd
Miami Beach, FL, 33139
Sold on 18 Sep 2020

Request a review from the:

“ BUYe"

Seller's Full name*

Seller's Email*

Message

Enter a message for the seller (Optional)

Cancel

© 2020 RateMyAgent

53



Request Sent

Request another review?

Unit B504/3240 Gulf of Mexico Dr
Longboat Key, FL, 34228

Maybe Later

© 2020 RateMyAgent
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Setting up your profile

Request Review

Here are your latest review opportunities, request your first review now.

APT 1810/2851 NE 183rd St @ Requested
Aventura, FL, 33160

Unit B504/3240 Gulf of Mexico Dr
Longboat Key, FL, 34228

Get Review

621/1100 West Ave
Miami Beach, FL, 33139

Get Review

© 2020 RateMyAgent
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Setting up your profile

Connect your Review Platforms

Let's get all your existing reviews in one place

2 Connect Zillow @

0 Connect RealSatisfied Q

© 2020 RateMyAgent
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Connect RealSatisfied

Please enter your Vanity Key

You can find your Vanity Key in your RealSatisfied Dashboard

(see example)

joe-schutt

Can't find your profile? Click here

Profile Settings

My

Profile

My Page

Settings

Change

Password

Simon Jones

Your Vanity Key is
Simon-jones-US

(Example)

Connect RealSatisfied

Is this you?

[J realsatisfied

Joe Schutt
(617) 394 8648

Overall satisfaction: 95%

33 total reviews

Yes, continue.

Not you? Click here.

RateMyAgent
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Setting up your profile

Connect your
Social Media

This lets you easily share your

reviews with your followers

H Connect Facebook

’ Connect Twitter

m Connect Linkedin

Continue

Skip

© 2020 RateMyAgent

ratemy i
agent

Setting up your profile

Connect your
Social Media

This lets you easily share your

reviews with your followers

H Connect Facebook

, Connect Twitter

m Connect Linkedin

© 2020 RateMyAgent
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Setting up your profile

Select your Subscription

In real estate, your reputation is everything - it's time your reviews work as hard as you do.

Skip

‘our current subscription

Basic

*0

Price excl. Sales Tax

Put all your reviews in one place
and easily collect new client
reviews to increase your digital
footprint.

Show all features B2

All prices exclude Sales Tax .

Agent Digital Pro

*39..

Price excl. Sales Tax

Put your great reputation to
work. Complete suite of digital
marketing tools to grow your
business through hard-earned
reviews.

Start a subscripti

Show all features N

Subscribers to a partnered MLS may have access to additional free features.

© 2020 RateMyAgent
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Congratulations Jessica

Your profile has been set up successfully.
You are now on a Free Subscription

What's next?

Request more reviews and explore your agent dashboard.

View your Dashboard

© 2020 RateMyAgent
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USA Live Demo

ratemyagent



ratemyagent :

62



Summary

ratemyagent

e Pushing towards profitability
o Revenues up significantly QoQ and YoY
o Cash operating outflows continuing to improve
o  Subscription penetration increasing (46% of active agents on
a subscription, up from 41% in 4Q FY20)
o New products being rolled out in Australiain 2Q & 3Q FY21

e Positive signs with return to COVID normal in AUS and NZ
o  Subscriptions exceed pre COVID numbers and continue to
grow.

e Increasing agent usage and platform engagement in USA
o 78,700 claimed agent profiles and 54,000 reviews (up 39%
and 96% respectively since 4Q FY20)
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