


2



3



4



5

November 2020

September 2020

January 2021

November 2020



6



7

Black Friday shopping in stores fell 52% during 
pandemic as eCommerce sales surge

Live Person (NASDAQ: LPSN) conversation volume 
during the 2020 Black Friday to Cyber Monday period 
grew 200% YOY

Intelligent automation is growing into new channels:
professional services, financial , telecommunications etc
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