
Investor Presentation
March 2021



Investment highlights
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1. Leading provider of payroll and human capital management (HCM) solutions

PayGroup delivers mission-critical customisable payroll solutions and scalable HCM software

2. Trusted payroll solutions platform

Established scale by leveraging PayGroup’s deep regulatory and compliance expertise

3. Valuable customer base

>1,000 enterprise customers, primarily in Asia-Pacific, underpins organic growth potential

4. Strong organic growth potential

Leverage unique position and customer base to cross-sell HCM solutions 

5. Record financial performance and strong operational metrics

Record financial results with growing recurring revenues and high customer retention

6. Approaching significant equity value inflection point

Poised to deliver and monetise high-value growth initiatives and opportunities



1. Leading provider of payroll and HCM solutions

PayGroup delivers mission-critical customisable payroll solutions and scalable HCM software
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1. Annualised basis
2. 2018, 2019 and 2020

Fully customisable payroll solution, 

processing >5m payslip transactions1

Scalable software platform providing full 

life-cycle HCM modules

Local regulatory and compliance 

expertise in more than 40 countries

>1,000 customers across a growing 

number of market segments 

Recognised by Gartner in market guides 

for Multicountry Payroll Solutions2



2. Trusted payroll solutions platform
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1. Annualised from January 2021

0.4
0.6

4.7

5.4

Rapid growth achieved
No. of payslips processed (millions)

COVID 

impacted

FY18 FY19 FY20 FY211

14x increase 
on FY18

‘Sticky’ payroll solution

Deep integration into client’s infrastructure
positions PayGroup to provide additional 

human capital solutions

Optimise client’s in-house and in-country 
payroll function

Streamlined reporting enhances board 

and management’s oversight across entire 
work force 

Local compliance expertise in APAC 

reduces regulatory burden, mitigating 
reputational risks (e.g. underpayments)

Established scale by leveraging PayGroup’s deep regulatory and compliance expertise



>1,000 enterprise customers, primarily in Asia-Pacific, underpins organic growth potential

3. Valuable customer base
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>1,000 customers across a variety of market segments utilise PayGroup’s solutions

Professional Services Financial Services Healthcare
Construction & 

Industrials
...and more



4. Strong organic growth potential

Leverage position as mission-critical payroll provider and customer base to cross-sell HCM solutions
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PayGroup’s payroll solution is uniquely 

positioned to cross-sell high margin 

software modules, underpinned by deep 
client understanding and relationship

+ Recruitment

+ Employee self 

service

+ Leave

+ Invoicing

+ Onboarding

+ Talent management

+ Separation

+ Learning & 

Development

+ Timesheets

+ Performance

+ Claims

+ Integrations

+ Pay conditions

+ Taxes, 

superannuation & 

insurance

+ Discussion board+ Document centre

+ Data aggregation

+ iOS / Android app

+ Organisation

+ Time & 

attendance

+ Competency

+ Career management

Core Payroll solution...

…enables cross-selling of HCM modules

Logical partner for HCM modules, given 
entrenched payroll platform

Complementary modules such as 
onboarding, pay conditions and 

timesheet enables optimised pay solution

Examples
Current modules

Enhances organisational efficiency with 
employee self service, learning & 

development and performance modules

+ AI chat bot + Facial recognition
+ Temperature 

check



PayGroup’s strategy has resulted in record revenues and contract wins in FY21YTD

5. Record financial performance…
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1. New contracts is defined as the total value of a contract over its lifetime, signed during the period but not yet accrued 
2. PayGroup’s financial year ends March

Signed 115 new enterprise customers 

(including 37 Australian customers)

Record new contracts of $2.8m 

(+115% on pcp)

Strong momentum in Dec 20 quarter2

$3.4

$6.8

1H 20 1H 21

$1.6

1H 20 1H 21

$2.8

$5.4

1H 20 1H 21

$(1.0)

+100%

+$2.6m

+93%

Revenue
A$m

EBITDA
A$m

New Contracts1

A$m

Record cash receipts of $4.6m 

(+48% on pcp)



Key operating metrics

5. …and strong operating metrics

Recurring revenue supported by strong customer retention and growing customer base
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Annualised recurring revenue (A$m)
FY18-FY20

FY18 FY19 FY20

8.4

95%
customer 

retention

~12x 
increase in users 
since IPO (FY18)

3 year
term contracts with 
automatic renewals

~3x 
increase in clients 
since IPO (FY18)

2 year 
CAGR: 56%

17.8

7.3



PayGroup is poised to deliver on high-value growth initiatives and opportunities

6. Well positioned to execute next phase of growth
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Grow core payroll 

solutions business
Continue to scale proven strategy to deliver trusted payroll solutions

Organic growth 

via cross-selling
Unlock embedded value across existing customer base

Leverage Global 

Partnership Program
Expand network of global partners to reinforce the payroll solutions business

Enhanced payment 

solutions offering
Monetise high-value payments initiatives (e.g. on demand pay)

Automate core 

solutions
Optimise core payslip business through automation 
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“

„

The scale PayGroup has achieved since IPO in 2018 now positions the

business at a clear equity value inflection point. Our core payroll

solutions business, combined with our suite of HCM software, provides

a great foundation for sustainable long term growth. With the platform

now in place, we are focusing on greater monetisation opportunities

and exciting automation initiatives in the interest of long-term

shareholder value creation.

Mark Samlal, Founder and CEO

(largest shareholder – 26.8%)



Disclaimer
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The following material is for general information purposes only and should not to be relied upon for the making of any investment decision. Any investment in PayGroup Limited ACN

620 435 038 (Paygroup) is subject to a number of investment risks including the possibility of loss of capital invested and no return of income or payment of dividends. Neither

Paygroup nor any other entity or person in or associated with the Paygroup group of companies guarantees any return (whether capital or income) or generally the performance of

Paygroup or the price at which its securities may trade.

In particular, this presentation is not a recommendation, offer or invitation to subscribe for or purchase Paygroup securities. This presentation is not exhaustive of all of the information

a potential investor or their professional advisers would require. This presentation does NOT constitute a “Prospectus" or a "Disclosure Document” (as defined in the Corporations Act

2001 (Cth) (Corporations Act)) and has not been, and will not be, lodged with the Australian Securities and Investments Commission or any other regulatory authority. Accordingly it

is not required to contain, and may not necessarily contain, all of the information that a Prospectus or like Disclosure Document would be required to contain pursuant to the

Corporations Act.

This presentation does not take into account any specific objectives, financial situation or needs of investors. For these and other reasons, you are strongly recommended to obtain

your own up to date independent legal, financial and investment advice – those acting without such advice do so at their own risk.

This presentation may contain "forward-looking statements" which are not historical facts. Words such as “expect(s)”, “feel(s)”, “believe(s)”, “will”, “may”, “anticipate(s)” and similar

expressions are intended to identify forward-looking statements. Any forward looking statements in this presentation should be considered “at-risk statements” - not to be relied upon

as they are subject to known and unknown risks, uncertainties and other factors that may lead to actual results differing from any forward looking statement. You are cautioned not

to place undue reliance on these forward-looking statements that speak only as of the date hereof and Paygroup does not undertake any obligation to revise and disseminate

forward-looking statements to reflect events or circumstances after the date hereof, or to reflect the occurrence of or non-occurrence of any events. In addition, the past

performance of Paygroup cannot be assumed as indicative of the future performance. There is NO guarantee of future performance - actual results and future outcomes will in all

likelihood differ from those outlined herein.

Neither Paygroup nor any of its advisers, agents or employees make or give any express or implied representation, warranty or guarantee that the information contained in this

presentation or otherwise supplied by or on behalf of Paygroup is complete or accurate or that it has been or will be audited or independently verified, or that reasonable care has

been or will be taken in compiling, preparing or furnishing the relevant information. Paygroup does not take any responsibility for any inference, interpretation, opinion or conclusion

that any person may draw or form from this presentation.

To the maximum extent permitted at law, Paygroup and all of its representatives, directors, partners, employees or professional advisers exclude all direct and indirect liability arising

out of or in connection with any use or reliance of the information contained or described within this presentation. Other than to the extent required by law (and only to that extent),

the Parties do not make any representation or give any assurance, guarantee or warranty (express or implied) as to, nor assume any responsibility or liability for, the authenticity,

origin, validity, accuracy, suitability or completeness of, or any errors in or omissions from, any information, statement or opinion contained in this Presentation or any accompanying,

previous or subsequent material or presentation.


