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Ai-Live Premium

Simple Text for Machine Translation

Zero Touch Crowd management

EEG Hardware solutions (including virtualized)
LEXI™

Smart ASR™

Summary

Q&A

© N o v bk W=




Making your content
accessible anytime, anywhere.

We help you make the world accessible with captions,
transcripts, subtitles, described video and more. We
stand for Access Innovation —

Global impact, one word at a time.

Confidential



How We Are Tracking

{ﬁm Strong Services Revenue Growth
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Caption Access
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Ai-Live Captioning Delivery Method
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Live Verbal Content —> ((( — - e @r’ —_— Captions
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J Average 3 second lag

Audio sent to Speech recognition The respeaker edits Greater than 99% accuracy
respeaker. Respeaker technology converts textin real time to
reproduces the audio speech to text ensure accuracy
in an Al-optimised
format



Al-Live Premium
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WORLD

Live Enterprise Case Study: FGGRIN'C

SN

Ai-Media has been the restreaming and captioning partner
for the World Economic Forum for 3 years

= Successfully delivered 400 video streams L
COMMITTED TO

= Provided live captions for 153 hours of content IMPROVING THE STATE
» From 22 world leaders

=  With 100% uptime
= 99.5% accuracy

= Delivered remotely to WEF's social media platforms
* |nreal time
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Live Multilingual Captioning Delivery Method
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Audio sent to Speech recognition The respeaker edits Ai-Media Translation
respeaker. Respeaker technology converts text in real time to Engine can translate
reproduces the audio speech to text ensure accuracy into 120 languages in
in an Al-optimised real time

format
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Ai-Live Multilingual Machine Translation

The Commentator says...
"After the runner crossed the finish line, her lungs were on fire.”
This would be captioned as..

“After the runner finished the race, she was exhausted.”
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Ai-Live Multilingual Machine Translation ElIH media

The original sentence...
“His fee is just a drop in the ocean compared to the total cost of this construction project
Would be captioned as..

“His fee is small compared to the total cost of this construction project.”
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Ai-Live Multilingual Machine Translation ElIH media

If one were to say...
“It’s fantastic to see you here today
Captioners would avoid misinterpretation by captioning..

“It’s fantastic to see everybody here today.”
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Ai-Live Multilingual Machine Translation ElIH media

For example, one were to say...
“| put the document on the table. Bring it over here?
Which would be captioned as..

“I put the document on the table. Can you bring the document over here?”
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Ai-Live Multilingual Machine Translation ElIH media

The last sentence might be captioned as...

“EEG has many customers in the enterprise video production segment, including leading
technology companies and many Fortune 500 companies looking to increase content accessibility
in tech conferences, product announcements, employee events and investor communications.

As accurate as this statement is in English about EEG it would not translate well into German. We
would break this sentence into 4 shorter sharper sentences...

“EEG has many customers in the enterprise video production segment. Including leading
technology companies and many Fortune 500 companies. They are looking to increase content
accessibility in tech conferences. As well as product announcements, employee events and investor
communications.”
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Recorded Delivery Method

J Greater than 99% accuracy

J Data captured and output constantly
improved through machine learning

Recorded Media —P —P —
% D

Speech recognition Workflow smarts Captioner edits ASR The completed Once approved, the
technology converts match work to output or originates caption file is now file is sent to the
speech to text captioner with caption file and made available for customer
appropriate skill set submits back to the a quality assurance
captioner portal (QA) check
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Introductions

Bill McLaughlin
VP, Product Development
EEG
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EEG Hardware

Solutions /
Including Virtualized //
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Live Captioning Delivery Method

Product lines Revenue Model CY20 revenue contribution

( Cloud-hosted and on premises automated
(f\) captioning platforms that delivers over 90%
5= on accuracy in English and Spanish. Its self- Saas service paid per o
LEXl learning algorithmic structure automatically hour or per month 16%
learns newly available data for news and
entertainment applications
¢aICOn Cloud-hosted infrastructure providing video laas service paid per
caption encoding for both Live Broadcast month 37%
@ and Live Enterprise
Alta”
( Video caption encoder infrastructure and
iCan services for Live Broadcast and Live
oo < LLocal Enterprise streaming delivered on-premise Qutright ourchase of .
: . infrastructure or rental
@a : Inputs all types' of VIdEF) and audlp fc?rmats
1 Encoder and encodes with captions and distributes
\ in any format
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Industry Trends .

There has been strong interest in moving professional media
production to the cloud.

Taking advantage of increasing connection speeds, more
flexible cost structures, and faster deployment of new
services than with on-premises video data centers.

Confidential
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Ai-Media + EEG = Trusted
Captioning, Globally

Customers
« Broadcast
» Enterprise
* Government
» Streaming

—>C}j—>

Video content

One Stop Shop for Live

SMART ASR™

iCap)

Audio/Video
&
Caption Streams

EEG's infrastructure enables the flow of audio and
video to captioning providers/ASR engines - and on
to customers

EEG's infrastructure can either be stored physically
at a customer’s premises or in the cloud

o —~ | .
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- O | #er iCap” | oy

Encoder
(Cloud or On-Premise Hosted)

Pairs captions with video and
audio stream in near real-time

Audio and video
stream with
formatted
captions
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PTP
\

2110-30 Audio =)

Incoming Upstream /

2110-40 ANC

Compressed MPEG
Transport Stream

MPEG-2, H.264, or
HEVC Video Codecs
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Transcription Facility

Encrypted
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Alta 2110 Caption 2110-40 ANC
Encoder Channel Captions Output
/ Live Automatic
f ] Captioning Service
B § o? Transcription Facility
283 52
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=== e3gm|  CEA-708, DVB Teletext

or DVB Subtitles

Alta Transport Stream

Live Captioned Broadcast

Alta 2110 Devices

Add New Device

Device Label a Audio Multicast Source

123.456.78.90:40070

English ~
» French
Spanish
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Home 0 cense Manager TF NMC Jpdat Systerr Log Out

ANC Multicast Destination State Power Edit Delete
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' Lions may hunt at any hour, but they typically go ‘ 7

SILAESEN O after large prey at night TR .__
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Falcon

Falcon

Link to existing iCap account

Access Code

1-16 characters, alphanumeric

Caption Agencies

OUTPUT SETTINGS

The access code is a unique key that identifies an encoder or group
of encoders and allows your captioner/Lexi to caption to your stream

Select one or more of the caption agencies that will send captions to
your video stream. For Lexi automatic captioning, select 'EEG Lexi
ASR

To manually configure your Falcon channel through iCap Admin, link
your account by entering your company name:

If you need help finding a caption agency, or the agency you are
using is not listed, visit our ICap Partners List

Enable RTMP Pull Permissions (Advanced)

Stream Type

Advanced
Wowza
Custom Streaming Server

Standard
‘YouTube
Twitch
Livestream
Facebook

UStream

Tags

Acquiring Stream
By default, pull permissions are not enabled on the stream, and it is
required that you push the captioned RTMP stream to one or more
destinations, such as YouTube, Facebook Live, Wowza, Twitch
Ustream, efc

Enabling pull permissions allows this Falcon to host your stream so
that an external server can pull from it

Optional Preferences

Test captions provide an auto-generated caption loop before the
captioner begins.

Tags add labels that categorize this Falcon using simple keywords
The geographic region specifies where this Falcon will be hosted.
Choose the one that is closest to your streaming media encoder. Note

$hat this £annat he fhanned afar o rastinn

L¥

’:l;&‘mﬂﬁ::
6ﬂfu§??
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Live Demonstration with

JWPLAYER
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Elll media SMART ASR"




Summary: Multiple quality and price points offered

) . Standard ASR

,l

>8% Error

Increased data requires more rules
and decreases accuracy

Algorithmic Dictionaries
N
NER~98.0

NER~98.5 NER>99.5

Algorithmic dictionaries increase Human-curated dictionaries increase Human-generated real-time captions
accuracy and confidence for US Live accuracy and confidence deliver highest levels of accuracy and
Broadcast News confidence

 eeee—

ElIl nedia
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Summary

Live Captions Tiers

_____ i Premium
ey Live human curation = Ai-Live Premium

+ bundles, including recorded

Streamed in any format
to any device

From any language,
to any language

Smart ASR/ Smart Lexi )//4

Semi-automated Smart ASR/ Smart Lexi

Recorded Captions

Lexi
Automated = Lexi Qﬁ"

30



Enhanced Live Captioning and Translation Product Suite

Quality  Caption Ai-Media Description Confidence

Type Product Level

Target
Markets

LOW

*Education
*Corporate
Premium: , High-quality live captions generated Extremely high *Enterprise
E“ /I Ve by Ai-Media's live captioners yhie *Government
+Live Broadcasting
*Live Streaming
Live captioning solution that )
combines Automatic Speech *Live Broadcast News
Smart ASR: Recognition (ASR) with High *Live Broadcast Weather

SMART ASR”

pre-prepared human-curated
custom dictionaries

*Single speaker, clear audio
contexts

Algorithmic Custom
Dictionary ASR: EEG Lexi

EEG’s Lexi product is the current
industry leader in ASR live
captioning with algorithmic custom
dictionaries

Suitable for many US live broadcast
news programs

+US Live Broadcast
*US Live Streaming

Out-of-the-Box ASR:

No

Out-of-the-Box ASR examples
include the free captions available
on Zoom, YouTube or Google

Low

*Consumer-grade

*Platform users (e.g. YouTube,

Zoom, Google Meets)

———— —  eipaw B3

31



ElIl nedia
TECH SHOWCASE

Thank You




