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Information



The information contained in this presentation has been 
prepared by Knosys Limited ACN 604777862 (the 
“Company” or “Knosys”).

The information in this presentation is an overview and 
does not contain all information necessary for 
investment decisions. In making investment decisions in 
connection with any acquisition of securities, investors 
should rely on their own examination and consult their 
own legal, business and/or financial advisers.

This presentation is not an offer, invitation, solicitation or 
other recommendation with respect to the subscription for, 
purchase or sale of, any securities in the Company. This 
presentation has been made available for information 
purposes only and does not constitute a prospectus, short 
form prospectus, profile statement, offer information 
statement or other disclosure document. This presentation 
is not subject to the disclosure requirements affecting 
disclosure documents under Chapter 6D of the 
Corporations Act 2001 (Cth). The information in this 
presentation may not be complete and may be changed, 
modified or amended at any time by the Company, and is 
not intended to, and does not, constitute representations 
or warranties of the Company.

The Company does not have a significant 
operating history on which to base an 
evaluation of its business, securities or 
business prospects. 

While the information contained in this 
presentation has been prepared in good 
faith, neither the Company nor any of its 
directors, officers, agents, employees or 
advisors gives any representation or 
warranty, express or implied, as to the 
fairness, accuracy, completeness or 
correctness of the information, opinions and 
conclusions contained in this presentation 
except where otherwise required by law. 
Accordingly, to the maximum extent 
permitted by law, none of the Company and 
its directors, officers, agents, employees or 
advisers nor any other person accepts any 
liability whether direct or indirect, express 
or limited, contractual, tortuous, statutory 
or otherwise, in respect of, the accuracy or 
completeness of the information or for any 
of the opinions contained in this 
presentation or for any errors, omissions or 
misstatements or for any loss, howsoever 
arising, from the use of this presentation.

This presentation may contain statements that may be 
deemed “forward looking statements”. Such forward 
looking statements involve risks, uncertainties and other 
factors, many of which are outside the control of the 
Company, which can cause actual results to differ 
materially from such statements. 
Such risks and uncertainties include, but are not limited to, 
commercialisation, technology, third party service provider 
reliance, competition and development timeframes; 
limited operating history and acquisition and retention of 
customers; reliance on key personnel; maintenance of key 
business partner relationships; brand establishment and 
maintenance; the Company’s products may contain 
programming errors, which could harm its brand and 
operating results; competition; changes in technology; data 
loss, theft or corruption; security breaches; liquidity and 
realisation; and additional requirements for capital.

While the Company has reasonable grounds for making 
such statements at the date of this presentation, it gives no 
undertaking to update or revise such statements or any 
other information contained in this presentation.

Investors are cautioned that any forward-looking 
statements are not guarantees of future performance and 
that actual results or developments may differ materially 
from those projected in any forward-looking statements 
made.

Disclaimer



The Knosys Vision
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Our mission is to empower organisations to make smart 
connections with their information, thereby elevating business 
information from a source of complexity to a clear business 
advantage.



New SaaS pillar: 
Adding Library 
Management Systems 
(LMS) as third pillar to 
multi-SaaS offering

Acquisition of LIBERO: Key Highlights
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Expanding global 
footprint: 
Customers across 8
countries, with 
significant presence in 
Australia and Germany

New customer vertical: 
Access to customers 
across local council and 
tertiary education with 
potential to cross-sell 
existing SaaS solutions

Accelerate recurring 
revenues: 
Consolidated entity 
expected to generate 
$8m ARR in FY22, 
including $2.2m in ARR 
from LIBERO
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Global Footprint
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0204 Libero 
ACQUISITION

Revenue & Earnings

CustomersHighly Complementary 
Solution

• Expands Sales offices in Germany
• Customer Success and Development 

Centre in Brisbane

• Profitable business
• SaaS business model
• Strong Recurring 

Revenue profile
• 25% increase in group 

ARR to $8m
• Revenue diversification  

• Global customer base 
including Australia and Europe

• Clients across multiple similar 
industries – Local 
Government, larger 
corporates

• Extends our addressable 
market 

• Cloud product enabling organisations
to manage internally their physical and 
digital information assets and allow 
their end users to remotely access all 
resources

• Strong customer value proposition in 
the mid-market and enterprise

• Solution based on same Microsoft 
core technology

• Strategic alignment

Benefits of the Deal



Diversification in FY22
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Knosys Libero Combined

ARR ($m) 

The total Knosys 
annualised recurring 
revenue (ARR) for the 
combined entity is 
circa $8m
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Knsoys Libero Combined

Customer Diversification 
The Knosys 
customer base is 
primarily Enterprise 
and the Libero 
customer base is 
primarily mid-
market.  Key client 
risk is reduced from 
16% of revenue to 
12%. 

72%

16%

12%

Geographic Diversification

APAC ROW Nth Amercia

Moving forward, we 
expect a greater 
contribution from  
Europe, North 
America and ROW 
as our diversified 
product range is 
sold globally. 



M&A Growth Strategy
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Software Development
Customer Support
Customer Success
Sales & Marketing 

Employee 
Experience 

Platform 

Knowledge 
Management 

System

Library 
Management 

System 

Future SaaS 
Solution

• Acquire multiple SaaS solutions

• Focus on acquisition opportunities with 
operational scale and corporate 
services

• Preference for companies with a global 
footprint

• Operating in a growing and 
addressable market

• Clear opportunity to accelerate growth 
by integrating into Knosys



Software 
company 
founded  2013
and listed on ASX 
in 2015

Acquisition GO in 
FY21 - Offices in 
Australia, 
US, India and 
UK

Over 380 clients 
across global 
banking, health, 
telcos, local councils, 
tertiary institutions 
and financial 
services industries

Organic Growth and 
Future Acquisitions

Knosys is a global software-as-a-service (SaaS) information technology company offering a range of software 
solutions designed to boost productivity, collaboration and connectivity in the digital workplace. 

Global reach, global scale

Acquisition 
LIBERO in FY22 –
operations in Aus 
and Germany



• LIBERO library management solution delivers a new digital experience 
in managing asset collections, employees and interactions with their 
members. 

• LIBERO is a profitable leading Library Management Software business 
with 116 customers across 8 countries

• Over 90% of revenue comes from Australia and Germany
• The average annual spend per customer is around $19K, with a handful 

of customers spending over $100K per year
• Clients pay an annual subscription license fee and are predominately 

Public Libraries and Tertiary Education Institutions
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FY18 FY19 FY20 FY21

Annualised Recurring Revenue 
(ARR)* ($m)

LIBERO Overview

* Calculated as contracted license & support fee revenue for the 
month, multiplied by 12
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116
Customers

8
Countries

17
Employees

$2.2m
ARR

* Above metrics based upon FY21 management accounts

$600k+
EBITDA



Offer

• Knosys will acquire the Libero business assets from Libero Software Pty Ltd and Insights Informatics Pty Ltd
• LIBERO vendor will receive $4m in cash plus $1m worth of fully paid ordinary shares in Knosys
• The net cash component of the consideration will be funded from Knosys’ existing cash resources
• The 1m shares will be subject to a 12 month voluntary escrow period
• Knosys to acquire certain assets and liabilities from the Vendor with a minimum net working capital of $300k
• This implies a valuation of $5m

Strategic 
Rationale

Timing
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• Building a diversified SaaS product offering
• Leveraging the existing global footprint to drive growth
• Increasing combined ARR
• Potential cross-sell opportunities in Local Council and Enterprises
• Attractive acquisition multiple of 2.3 x FY22 ARR (estimated)
• Profitable and expected EBITDA accretive

• Acquisition completion, subject to the satisfaction of certain agreed 
conditions, is expected to be no later than 31 August 2021

LIBERO Transaction Summary
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116 Clients
.

Customer Diversification
71% Australia, 26% Germany, 3% ROW

LIBERO customer base

Local Government, 
Tertiary Educational, 
Banking Customer Base



• The global LMS market is expected to reach Revenue of US$2.40b by 
2024, indicating growth of US$436.7m during 2020-20241.

• A LMS is typically used by library staff to organise internal catalogues of 
information assets such as books, articles and other digital media, track 
customer borrowing and returns, and coordinate invoicing and 
payment

• The most common target markets for LMS are public libraries, 
educational institutions and large corporates.  

• The global LMS sector has undergone consolidation over the past 
decade, with a number of larger vendors seeking geographic expansion 
via acquisition.  

Library Management Industry (LMS)
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30%

31%

39%

Regional Market Share % (2019)1

APAC ROW Nth Amercia

1 Global Library Management Software Market 2020-2024 - Technavio



Knosys Post LIBERO Transaction
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Everything your employee 
needs built in

Empowering digital workplace 
with the best employee tools to 
communicate, collaborate, and 
engage through an intelligent 
intranet … create inspiring 
experiences. 

SaaS Product Family

Intuitive platform supporting 
your call center teams and 

customers

Unlocking knowledge to help 
employees and customers find 
answers and information quickly 
when they need it …. trusted single 
source of truth for everyone

A powerful library management 
system to manage all your 

resources in the digital 
workspace. 

Libero is a next generation solution 
is cloud based enabling your 
employees and members to access 
your library management solution 
anywhere, at anytime.



1 https://www.openpr.com/news/2000791/knowledge  Knowledge Management software market share size 2020 global
2 Market Research Future April 2020

Expanding Global Market Opportunity

Employee Experience 
Platform

Knowledge 
Management System

Library Management 
SystemTarget Market

Customer 
Profile

Growth Drivers

MID-MARKET
200-1000 staff

ENTERPRISE
1000-10,000 staff

MID-MARKET
200-300 staff

• Employee Efficiency & 
Engagement

• Cloud-based, Digital 
Workplace Solutions

• Flexibility & Remote 
Working

• Customer Engagement & 
Experience

• Agent efficiency & 
productivity

• Consistency & 
compliance for single 
source of truth

• Effective library 
management via digital 
channels

• increasing demand for 
automation in the library

• rising number 
educational institutions



Attractive 
Multiple Markets
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Employee 
Experience 

Platform (EXP)

$25B2

Knowledge 
Management 
System (KMS)

$2B1

Library 
Management 

Software (LMS)

$2B3

1 https://www.openpr.com/news/2000791/knowledge  Knowledge 
Management software market share size 2020 global

2 Market Research Future April 2020

3 Global Library Management Software Market 2020-2024 - Technavio
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Consolidated key metrics

Group Annualised 
Recurring Revenue*

$8m

Total Number of 
Customers

380

Average Annual Revenue per 
Customer

$8-10k EXP
$10-$40k LMS

$30-$150k KMSFY21 Revenue Guidance

$5-5.3m
Q3 FY21 Cash balance

$6.5m

*ARR Forecast based on consolidated results and full year impact of LIBERO acquisition
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Substantial customer validation 
and diversified customer base 
across the globe

increasing SaaS Recurring 
Revenue business model 
supports financial growth 

Innovative Technologies - Natural 
Language Processing (NLP), 
Intelligent Search, Machine 
Learning (AI)

Market leading digital 
workplace SaaS platforms

Positioned in >$25B high 
growth markets of EXP, KMS 
and LMS

Focused Organic and 
Acquisition Growth Strategy in 
US and APAC

Investment Opportunity
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1

2

• Invest in sales and marketing to accelerate pipeline growth and new 
customer acquisition in North America and APAC

• Expand solutions footprint to additional geographies (KM and LIBERO 
into US and EXP into APAC)

New customer acquisition 
and expansion into key 
markets 

• Increase number of solutions through upsells to existing customers
• Look for cross sell opportunities within existing customer base 

3

4

• Expand solutions offering through investment in additional features 
and capabilities 

• Increase product capabilities to expand addressable market and 
support continued growth in the contracted revenue

Expand solutions offering

• Knosys remains open to pursuing strategic, technology aligned and 
operationally compatible acquisitions to accelerate its growth

Expansions and upsells with 
existing customer base

Accelerating growth through 
aligned acquisitions 

Growth Strategies



Knosys Capital 
Structure
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John Thompson
Managing Director
jthompson@knosys.it

Katie Mackenzie
Investor Relations
kmackenzie@belleviewir.com.au

www.knosys.co
www.knoiq.co
www.GreenOrbit.com

Contact Details

http://www.knosys.co/
http://www.knoiq.co/
http://www.greenorbit.com/
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