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Acknowledgement of Country 
Charter Hall is proud to work with our customers 
and communities to invest in and create places 
on lands across Australia. We pay our respects 
to the Traditional Owners, their Elders past and 
present, and value their care and custodianship 
of these lands. 

Charter Hall Social Infrastructure REIT
2022 Annual Report 



Charter Hall Social Infrastructure REIT 
(CQE or the REIT) is Australia’s largest diversified 
ASX-listed social infrastructure REIT. CQE is focused 
on pursuing high quality opportunities in social 
infrastructure to enhance income stability, resilience 
and capital growth.

Cover image: South Australian Emergency Services Command Centre, Adelaide SA
Above: Kids Club, Murrumbeena VIC
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Strategy
Providing invstors with secure income and capital growth 
through exposure to social infrastructure property

Enhancing income 
sustainability and resilience

 – Improving the quality of tenants 
and leases within a diversified 
social infrastructure portfolio

 – Targeting properties providing 
essential services underpinned 
by Government support

Targeting ongoing 
capital growth

Focus on assets with the 
following attributes:

 – Modern assets with limited 
competition and low substitution 
risk, driving high tenant 
retention rates

 – Strategic locations with high 
underlying land values

 – Predominantly triple net 
lease structures with minimal 
capex leakage

Portfolio curation 

 – Active portfolio curation through 
acquisitions, developments 
and divestments

 – Increased weighting to larger 
scale assets with high quality 
tenant covenants and divesting 
smaller non-core assets

Charter Hall Social Infrastructure REIT
2022 Annual Report 
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FY22 performance 
highlights

Financial Balance sheet Property portfolio

EPU / DPU

17.3c /17.2c
↑8.1% / 9.6%1 on FY21

Gross assets

$2.1bn
↑35.0% from 30 June 2021

WALE

14.3yrs

Valuation uplift2

$269.4m
↑19.4% from 30 June 2021

Investment capacity

$160m

Occupancy

100%

New acquisitions

$232.7m
High quality social 
infrastructure assets

NTA per unit

$4.08
↑25.5% from 30 June 2021

Metropolitan location3

80%

1 Exclusive of 4.0 cpu special distribution paid in FY21. 
2 Like-for-like valuation uplift – excludes acquisitions and developments completed in the year and assets held for sale.

“CQE has continued to 
actively manage the portfolio 
and increase its weighting 
towards larger-scale social 
infrastructure assets. This has 
delivered an improvement in 
portfolio and tenant quality 
and diversification providing 
improved security of income 
and long-term capital growth 
for Unitholders.”
Travis Butcher 
Fund Manager
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Financial Balance sheet Property portfolio
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3 By income.
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Chair and 
Fund Manager’s 
message
As Australia’s largest listed social infrastructure REIT, 
CQE continues to deliver on its strategy of providing 
investors with stable and secure income and 
capital growth.

Dear Unitholder
Welcome to the Charter Hall Social Infrastructure 
(CQE or the REIT) 2022 Annual Report. 

In FY22, CQE generated earnings per unit of 17.3 cents 
and distributed 17.2 cents per unit (cpu). Operating 
earnings of $62.9 million represents an increase of 
8.4% on the prior year with net tangible assets as at 
30 June 2022 of $4.08 per unit, an increase of 25.5% 
on the prior year. 

It has been an active year for CQE, with the acquisition 
of 26 high quality social infrastructure assets totalling 
$232.7 million with strong tenant covenants on 
long leases. The addition of these assets resulted in 
CQE’s gross assets reaching $2.1 billion, cementing 
its position as Australia’s largest diversified ASX-listed 
social infrastructure REIT. Our continued portfolio 
curation and capital management ensure CQE is well 
positioned to maintain security of earnings through 
higher quality assets with stronger tenant covenants. 

CQE continues to enjoy strong property fundamentals, 
with its portfolio weighted average lease expiry 
(WALE) of 14.3 years and 100% occupancy. 
The portfolio consists of social infrastructure 
properties that are leased to predominantly 
institutional tenants providing essential services, 
underpinned by Government support. 

CQE is also well positioned with gearing of 29.8% 
and $160 million of investment capacity. In line with 
its strategy, CQE will continue to actively manage and 
curate the portfolio, pursuing opportunities in social 
infrastructure that further enhance overall portfolio 
quality and provide income and capital growth. 

Property portfolio 
performance 
During the year, CQE continued to actively manage  
the portfolio and increase its weighting towards 
larger-scale social infrastructure assets. This has 
resulted in improved tenant quality and diversification 
providing improved security of income for 
Unitholders. CQE’s tenant customers include 
industry leading businesses such as Goodstart Early 
Learning, G8 Education, Only About Children, Mater 
Misericordiae, Busy Bees, Healius and both state and 
local Governments.

Charter Hall Social Infrastructure REIT
2022 Annual Report 



Overall, CQE continued to achieve strong portfolio 
metrics through FY22, as follows: 

 – Growing the property portfolio with a 38.8% 
increase to $1.97 billion through both acquisition 
and valuation activities during the year; 

 – Long WALE of 14.3 years; 

 – 100% occupancy; 

 – Robust lease expiry profile with less than 5%  
of leases expiring within the next five years; 

 – 75% of leases on fixed rent reviews (average 3.0%) 
and the balance CPI-linked; and 

 – 44% of rental income subject to market rent 
reviews within the next five years. 

Acquisitions 
Consistent with CQE’s strategy of investing in social 
infrastructure assets with long lease terms and strong 
tenant covenants, our transactional activity this year 
continued to enhance portfolio quality and deliver 
long term capital growth. CQE Unitholders benefited 
from the Charter Hall Group (Group) platform, with 
significant acquisition activity in the period, securing 
high quality, accretive social infrastructure assets in 
predominantly off-market transactions.

During the year, $232.7 million of acquisitions were 
made by CQE into social infrastructure assets with 
superior tenants on long leases. 

For CQE’s childcare portfolio, 23 high quality centres 
were acquired for $157.3 million with an average initial 
yield of 4.7%. These acquisitions are all leased to 
high quality childcare operators including Goodstart 
Early Learning, G8 Education and Only About 
Children on average lease expiries of 14 years and 
are well-located in the Victorian, Western Australia 
and Queensland markets. These acquisitions deepen 
our existing relationships with these groups who are 
CQE’s three largest tenant customers.

For CQE’s healthcare portfolio, acquisitions totalling 
$43.4 million were made in two strategically located 
medical facilities in established metropolitan 
healthcare precincts. Both feature long leases with 
covenants including ASX-listed Healius.

For CQE’s education portfolio, a 50% interest has 
been acquired in the recently completed TAFE 
Queensland education campus within the Gold Coast 
growth corridor of Robina. CQE’s 50% interest was 
acquired for $32.0 million. 

Both the Wise Medical and TAFE Queensland 
acquisitions are due to settle in September 2022. 

These acquisitions demonstrate the benefits of a 
broadened social infrastructure strategy, providing 
CQE with greater opportunities for investment in 
premium assets with strong property fundamentals. 

During the year, CQE continued to divest non-core 
assets. Four childcare assets (two assets to settle 
in HY23) with short lease expiries were divested, 
realising $16.5 million. These divestments achieved 
a 69% premium to prior valuations and enabled CQE 
to recycle capital into higher quality assets with more 
favourable property fundamentals.

Grant Hodgetts, Chair and Travis Butcher, Fund Manager

Chair and Fund Manager’s message | 9 
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CQE has continued 
delivering on its 
strategy of enhancing 
the resilience of its 
income and targeting 
capital growth through 
investment in quality 
social infrastructure 
properties

Six developments were completed in FY22, with a 
total value of $42.3 million and WALE of 16.7 years. 
These developments provided a valuation uplift upon 
completion of $8.6 million or 25.5% and a yield on 
cost of 5.8%. CQE’s childcare development pipeline 
comprises a further eight projects, of which five are 
forecast to be completed during FY23, contributing to 
continued improvement in the quality of the portfolio 
and adding to the earnings profile of CQE.

Property valuations 
During the year 100% of CQE’s portfolio was  
externally revalued at least once. On a like-for-like 
basis, the portfolio valuation increase for the year was 
$269.4 million or 19.4%. This resulted in the passing 
yield across the property portfolio firming to 4.7%, 
reflecting ongoing strong demand for long WALE 
assets in ‘essential’ sectors with stable income.

Capital management 
In February 2022, CQE further extended and 
increased its debt facilities by $100 million, to a total of 
$800 million. CQE has diversified funding sources with 
a weighted average debt maturity of 3.9 years and no 
debt maturity until January 2025.

As at 30 June 2022, after the inclusion of contractual 
commitments, CQE’s balance sheet gearing 
is 29.8% and look-through gearing is 30.7%. 
Available investment capacity is $160 million, 
comprising undrawn debt facilities.

Sustainability 
Sustainability is integrated into how CQE and the 
Group conduct business, and we continue to partner 
with our customers and communities to explore 
opportunities and deliver meaningful, positive change. 

This year has seen demonstrable progress on our 
climate initiatives. The Group secured long-term 
renewable electricity linked to new renewable 
development projects though a power purchase 
agreement (PPA) which will be utilised in CQE’s assets 
where the tenant does not have operational control. 

Above: Mater Corporate Headquarters and Training Facilities, Newstead QLD
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Across CQE’s portfolio, we approved a solar 
commitment of $8.6 million to partner with tenant 
customers and further improve the environmental 
sustainability performance of the portfolio. To date,  
we have engaged 30 sites on solar solutions. 
To support driving continual improvement in this 
space, we are targeting to obtain 100% of tenant 
customer consumption data, where access is 
provided, by the end of FY25.

Further, CQE launched a two-year partnership with 
the Green Building Council of Australia to create 
Australia’s first social infrastructure rating tool for 
operational assets.

CQE continues to make progress in its sustainability 
benchmarks and was awarded a ‘B’ rating for Public 
Disclosure by GRESB1, a leading organisation for 
assessing environment, social and governance 
performance for real estate and infrastructure 
companies globally.

For us, delivering social value is about supporting 
and making a positive contribution in the communities 
in which we operate. In FY22, we established a 
two-year partnership with our major tenant Goodstart 
Early Learning to provide children in need with access 
to early learning. At least 55 families and their children 
experiencing significant vulnerability will benefit from 
fee-free early learning and care over the next two 
years through the Early Learning Fund partnership.

We’re proud to be part of a solution that is creating 
more inclusive communities, where no child in 
Australia misses out on vital access to early learning 
and care before they start school.

Further, we partnered with the Charter Hall Retail REIT 
and indigenous author Alton Walley to create and 
make available to our childcare facilities a 12-page 
children’s storybook to celebrate NAIDOC week. 

We’ve continued our approach to ensuring robust 
governance underpins our operations. In December 
2021, our second Modern Slavery Statement was 
completed, outlining efforts to prevent occurrences 
of modern slavery in our supply chain. Further, a 
diagnostics assessment of our response to human 
rights and modern slavery commenced and resulted 
in a 3-5 year modern slavery framework. The Group’s 
Stage one: Reflect Reconciliation Action Plan was 
endorsed by Reconciliation Australia and we are 
actively working on building our relationships and 
capacity with First Nations businesses. 

Childcare market 
Childcare continues to be an essential labour supply 
mechanism to the Australian economy, in addition 
to providing significant learning benefits to young 
children. The importance of the childcare sector is 
further demonstrated by the expected increase in 
Government funding – this is forecast to increase 
by 25% over the next four years to $12.4 billion per 
annum in FY26. The recently elected Federal Labor 
Government will provide further funding increases to 
improve childcare affordability effective in July 2023. 

State Government funding changes to three and four 
year-old kindergarten programs will further improve 
educational outcomes and participation levels.

Childcare operator performance is strong amidst a 
challenging operating environment facing operators 
at present, in attracting and retaining employees, 
which has been exacerbated by the current Australian 
labour shortage.

A 52% increase in total childcare transaction volumes 
on FY21 saw the sector reach a record $832 million of 
sales, with an average yield of 4.7%. 

Outlook 
CQE will continue to execute on its strategy, to pursue 
high quality social infrastructure opportunities and 
actively manage the portfolio to maintain income 
security and capital growth.

Finally, on behalf of the Board and Management 
team, we would like to thank our Unitholders for their 
ongoing support of CQE. 

Grant Hodgetts 
Chair

Travis Butcher  
Fund Manager 

1 Global Real Estate Sustainability Benchmark.
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Portfolio 
performance

Above: City Council Bus Network Terminal, Eagle Farm QLD

Portfolio summary

Occupancy 100%

Weighted Average 
Lease Expiry (WALE) 14.3yrs

Forecast Weighted 
Average Rental Review 
(WARR)

3.5%

Lease income expiring 
in next 5 years 4.6%

12

Portfolio by location

41
WA

2
NT 123

QLD

86
NSW/ACT

2
TAS

30
SA

92
VIC

Charter Hall Social Infrastructure REIT
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Childcare (85%) Government (6%) Health (9%)
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9%
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Other
23%
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Sustainability
As part of the Charter Hall Group (CHC), CQE benefits 
from more than 30 years’ experience in the adoption 
of environmental, social and governance (ESG) 
considerations as part of how we approach business.

Each year, we go further in our ESG approach and objectives. CQE leverages Charter Hall’s platform-wide scale 
and integration of ESG as a core driver of value for the Fund.

During FY22, we have continued to engage with our customers and evolved our sustainability framework to 
respond to material topics and emerging trends that will shape our future. The framework focuses on delivering 
environmental, social, governance and economic value. Our framework is aligned with the United Nations 
Sustainable Development Goals (SDG), and CHC's progress against the SDG indicators can be found on 
our website. This approach reinforces our commitment to delivering environmental and social value at the same 
time as pursuing long-term, risk adjusted returns that align with changing stakeholder expectations.

Willogoleche Wind Farm (ENGIE)

Our FY22 highlights

Reflect 
Reconciliation Action Plan 
launched 

Innovation 
in ESG 
performance 
Partnered with the GBCA1 
on the piloting a new 
Green Star Performance 
tool for social 
infrastructure

$1.27m
invested in social 
enterprises and 
community initiatives

Employer 
of Choice
Awarded WGEA 
Employer of Choice 
for Gender Equality

Community 
partnerships
CQE and CHC established 
2-year partnership with 
Goodstart to provide 
children in need access 
to early learning

191 
employment outcomes 
for vulnerable Australians 
exceeding target by 91%

$578k 
in crisis support provided 
to UNICEF, GIVIT and 
Foodbank

CQE

Group-wide

Clean energy
Approved $8.6m to 
provide solar solutions 
across the portfolio in 
partnership with tenants

212KW of solar installed 
across the portfolio

1  Green Building Council of Australia (GBCA)

Charter Hall Social Infrastructure REIT
2022 Annual Report 
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Progress against our sustainability targets
 Environment

  Creating resilience through meaningful climate action, rethinking our approach to resources and 
restoring nature. 

Focus areas FY22 progress Charter Hall looking forward

Climate action
Achieve Net 
Zero emissions 
and strengthen 
resilience to climate 
related impacts

Carbon and climate action

 – Progress on Scope 3 emission target aligned to 
science-based methodology by defining scope, 
boundary and tenant data collected at 35 assets,  
up from 16 in FY21

 – Net Zero emissions by FY30

 – Commence reporting on Scope 3 
emissions aligned to science-based 
target methodology in FY23

 – 100% tenant data coverage by FY25

Clean energy

 – CQE has participated in Charter Hall’s platform-wide 
Renewable PPA securing long-term 100% renewable 
electricity from new offsite renewable development 
projects to assets from 2024

 – $8.6m approved to provide solar solutions across the 
CQE portfolio, with 30 sites engaged to undertake a 
solar feasibility assessment 

 – 100% renewable electricity powering assets in 
operational control

 – 212KW across 4 assets and 6KW of solar installed  
at 2 new childcare development centres 

 – Commence solar installation program  
at select locations where feasible

Energy efficiency

 – All new developments are fitted with LED lighting 

 – Partnered with the GBCA on the piloting of the new 
Green Star Performance tool for operational assets 
that will provide benchmarks for energy efficiency

 – Explore information sharing, metering 
solutions and audit opportunities to 
improve energy efficiency through 
partnering with our tenant customers

Resilience and adaptation

 – Refined consideration of Climate Change Risk 
Exposure in the decision-making process for 
new acquisitions

 – Embed Climate Change Adaptation 
Plan in decision making and track 
decarbonisation and adaptation planning 
in Strategic Asset Plans by FY25

Rethink 
resources 
Evaluate use of 
resources as we 
transition to a 
circular economy

Waste

 – Continued to look for opportunities to reduce waste 
from our developments

 – Commence measuring and reporting 
waste diversion by FY24

Restore nature 
Protect and 
restore natural 
environments and 
biodiversity to 
transition towards a 
regenerative future

Water

 – Identified water efficiency initiatives including 
rainwater tanks, drought tolerant vegetation and rain 
gardens at our new developments

 – Commenced tracking water usage across our 
stabilised portfolio

 – Explore metering and audit opportunities 
to improve water efficiency through 
partnering with our tenant customers 
across our stabilised portfolio

Sustainability | 15 
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 Social
  Building strong communities through connection, inclusion and delivering healthy people and places.

Focus areas FY22 progress Charter Hall looking forward

High 
performing 
talent
Drive performance 
and engagement 
by leveraging 
difference and 
enabling potential

Employee

 – CHC improved our score in the Australian Workplace 
Equality Index (AWEI) by 71% when compared 
with FY21, granting us the recognition as a Bronze 
Employer for LGBTQ+ inclusion

 – Global high performing level of engagement of 88% 
overall for CHC, with 93% of our people saying that 
we are a great place to work

 – Sustain levels of engagement 
that align with being a global high 
performing culture

Deep 
customer 
partnerships 
Long term value 
creation through 
cross-sector 
partnership

Tenant customer engagement

 – Inaugural tenant customer survey completed  
with positive customer engagement and satisfaction

 – Established a 2 year partnership with tenant customer 
Goodstart Early Learning Fund to provide 55 
vulnerable children with access to early learning

 – Create a benchmark to measure the 
cross-sector customer experience with 
Charter Hall, considering all aspects of 
how we partner with our customers

 – Continue exploring opportunities with 
tenant customers to achieve mutual 
ESG goals 

Strong 
communities
Support resilient 
communities 
through inclusion 
and connected 
places

Community resilience

As part of CHC, CQE has contributed to:

 – $578k (of CHC total $1.27m donations to community 
organisations) supported communities impacted by 
COVID-19, floods, international access to vaccinations 
and emergency support for Ukrainian families

 – Establish a spend target in FY23 in 
support of building capacity across our 
value chain

 – Refine our national community 
partnership framework during FY23

First Nations engagement

 – CHC launched our Stage One: Reflect Reconciliation 
Action Plan (RAP) in FY22, formalising our 
commitment to taking meaningful and lasting steps 
towards reconciliation

 – CHC became a member of Supply Nation and created 
spend dashboard for First Nations owned business 
and social enterprise

 – In partnership with Charter Hall Retail REIT and Alton 
Walley, we created a children’s storybook to celebrate 
NAIDOC week in CQE's childcare centres

 – Measure and report spend with First 
Nations businesses by FY23 

Healthy places 
Positive human 
health, safety and 
wellness outcomes 
through better 
workplace design 
and management

Health safety and well-being

 – CHC recorded a Lost Time Injury and Lost Time Injury 
Frequency Rate (LTIFR) of 0 and a Total Recordable Injury 
Frequency Rate (TRIFR) of 3

 – Transition the WHS management system 
from ISO12001 to the new standard 
ISO45001 by FY23

Charter Hall Social Infrastructure REIT
2022 Annual Report 



 Economic
  Through shared economic prosperity and sustainable growth and mutual success

Focus areas FY22 progress Charter Hall looking forward

Shared 
success
Shared economic 
success and 
sustained 
livelihoods for our 
communities and 
supply chain

Pledge 1% 

As part of CHC, CQE has contributed to:

 – Donated $1.27m to community organisations across 
Australia and overseas

 – Spent $1m in social procurement with 
social enterprises

 – As part of our Pledge 1% commitment, 
contribute 1% of our profits, space and 
people’s time to community partners 
each year to help them achieve positive 
social impacts

 – Implement a social impact measurement 
tool by FY25

Employment opportunities

 – CHC achieved 191 employment outcomes for 
vulnerable youth through community partnerships, 
exceeding target by 91%

 – Deliver 100 meaningful employment 
outcomes per year for vulnerable youth 
and 400 youth employment outcomes by 
FY25 and 1,200 by FY30 

Sustained 
returns 
Long-term risk 
adjusted returns 
for investors

 – CHC delivered $2.5bn in Sustainable Finance 
transactions to date 

 – Leverage our approach to ESG to support 
future sustainable financing opportunities

 Governance 
  Operating a responsible business and ensuring responsible and sustainable supply  

chain engagement.  

Focus areas FY22 progress Charter Hall looking forward

Ethics 
Conduct business 
activities in line with 
the highest ethical 
standards

 – All employees undertook training relating to business 
ethics and management's approach to compliance 
and ethical business practice and our social license 
to operate

 – Continue to embed values-based 
decision making into everything we do

Cyber security
Harnessing digital 
technology and 
actively protecting 
customers privacy

 – CHC reported no major cyber security incidents 
for the year. Cyber security strategy is modelled on 
internationally recognised standard ISO27001 and 
audited annually

 – Work across our technology and 
operational supply chain to increase 
cyber awareness, maturity and readiness 
by FY25

Responsible 
supply chain
Procure sustainably 
and ethically 

 – CHC engaged our suppliers in the high-risk industries 
of cleaning and security. The PCA prequalification 
was sent to 33 of our cleaning and security suppliers

 – Deliver a Sustainable Supply Chain 
Framework that addresses modern 
slavery, preferred materials, and circular 
economy principles by FY25

Transparency 
& disclosure 
Disclose ESG 
information in 
accordance with 
best practice 

 – GRESB: Awarded a B rating for Public Disclosure 
measuring portfolio wide approach to ESG 

 – Piloting Australia’s first Green Star Performance  
rating tool for Social Infrastructure with the GBCA

 –  CHC published its second annual  
Modern Slavery Statement 

 –  CHC published its second TCFD statement

 – Actively monitor progress of International 
Sustainability Standards Board and 
future integration of environmental and 
financial metrics

Sustainability | 17 
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Climate related risks and opportunities 
In late 2021, the Inter-Governmental Panel on Climate Change (IPCC) released their sixth assessment report 
(AR6), which included Shared Socioeconomic Pathways’ (SSP) and updates to global warming projections and 
emissions pathways. 

Below is a summary of measures Charter Hall Group has undertaken this year to align with the Task Force on 
Climate-related Financial Disclosure (TCFD):

Governance
 – Charter Hall Group Board continued to oversee 

sustainability strategy and policies (including 
approach to climate change and integrating 
ESG) through the Audit Risk and Compliance 
Committee (ARCC) 

 – Executive and Non-Executive Directors engaged 
on Climate Change Scenario planning, specifically 
adopting Socio-Economic Pathways and adjusting 
to plausible Emissions Pathways as released by the 
IPCC with Assessment Report 6 (AR6) 

 – Executive Committee continued to have strategic 
oversight of ESG strategy and implementation, 
led by the ESG Committee to drive platform-wide 
alignment and implementation 

 – Cross-business engagement on Climate Change 
continued including with Chief Financial Officer, 
Chief Investment Officer, Chief Experience Officer, 
General Counsel and Company Secretary, and 
Group Head of Risk and Compliance

Strategy
 – Updated Climate Scenarios

 – 100% Renewable Electricity by 2025 for all 
Charter Hall office locations and assets under 
operational control 

 – Progressed on Scope 3 emission target aligned 
to science-based methodology by defining scope 
and boundary

Risk management
 – We implemented our Climate and Carbon 

Transaction Framework for acquisition and 
investment strategies

 – Continued to progress Physical Risk assessments 
in office, retail and industrial & logistics portfolios

 – Climate Change Adaptation Plans have been 
completed for 98% of retail shopping centres,  
85% of office and 67% of industrial & 
logistics sectors

 – Secured long term renewable supply linked to  
new renewable development projects between 
2024 and 2030

Metrics and targets
Target

 – Established Net Zero Carbon Scope 1 and 2 
by 2030

 – 100% renewables by 2025

Achieved

 – 54%1 reduction in Scope 1 and 2 emissions against 
FY17, achieved through energy efficiency and 
procurement of renewable electricity

 – Increased our green financing from zero 18 months 
ago to $2.5 billion at the end of this reporting 
period linked to sustainability benchmarks

New developments 

 – Designing for Net Zero in operations at  
480 Swan Street, Richmond VIC

 – Focus on exploring methods to reduce 
upfront (embodied) carbon

Right: Nido Early School, Belmont WA

1  Emissions reduction has been calculated using a market-based approach. Final assured non-financial data  
will be published in our FY22 Sustainability Report. 

Charter Hall Social Infrastructure REIT
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CQE lays the stepping stones to sustainable 
social infrastructure
With Australia’s largest footprint of Green Star 
certified buildings, Charter Hall has a continued focus 
in its sustainability strategy to integrate environmental, 
social and governance considerations into its 
portfolios and assets. 

“Our aim is to be the leading ESG fund in 
social infrastructure. We’re looking to elevate 
CQE's positive ESG contribution across our 
entire social infrastructure portfolio.” 

Travis Butcher 
Fund Manager, Charter Hall Social Infrastructure REIT

Charter Hall has the ambition and foundations in 
place to support its vision. This financial year alone, 
it pledged $1.27 million to the communities in which it 
operates, which includes a partnership with Goodstart 
Early Learning to provide 55 vulnerable families with 
fee-free childcare and early learning. CQE has also 
established an $8.6 million clean energy fund to 
support clean energy partnerships with its social 
infrastructure tenants. 

Charter Hall’s portfolio across retail, industrial & 
logistics and office assets supports communities with 
healthy, sustainable places to work, learn and thrive. 
Since 2019, Charter Hall has gone from 4.6MW solar 
PV installed on its rooftops, to more than ten times 
that figure, which sits at 46MW today.

Leveraging Charter Hall’s platform wide scale, CQE 
has partnered with the Green Building Council of 
Australia (GBCA) to create the first social infrastructure 
performance standard. 

Historically, Charter Hall’s social infrastructure assets 
have been leased with triple-net arrangements where 
operations and maintenance, including upgrades, 
is the responsibility of tenants. This has been a 
barrier to certifications like Green Star and accessing 
operational performance data, however CQE's new 
partnership with GBCA will change this.

Green Star will, for the first time, provide social 
infrastructure with a foundational platform to 
apply an independent rating tool to measure and 
benchmark performance. 

CQE is committed to active partnering with its tenant 
customers, and the collaboration with the GBCA will 
build shared success in delivering environmental 
and social outcomes across the portfolio which can 
reduce operating costs and create new opportunities 
to engage with the community on sustainability 
in childcare. 
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From Left: Sean McMahon, Executive Director;  
Kate Melrose, Non-Executive Director;  
Grant Hodgetts, Non-Executive Chair;  
Miriam Patterson, Executive Director;  
Michael Johnstone, Non-Executive Director.

See page 29-31 for information on the Directors. 
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Travis Butcher 
Fund Manager

Travis was appointed Fund Manager of CQE on 26 November 2019 and was 
previously the Chief Financial Officer of CQE since 2008. 

Travis has over 20 years' financial experience. Travis is a Chartered Accountant 
who began his career at PricewaterhouseCoopers specialising in transaction 
services and audit. 

Travis is a member of the Institute of Chartered Accountants and holds a 
Bachelor of Accounting from Monash University. 

Mark Bryant  
Group General Counsel and Company Secretary

Mark Bryant was appointed as Company Secretary of Charter Hall Social 
Infrastructure Limited on 6 November 2018. 

Mark holds a Bachelor of Business (Accounting) and a Bachelor of Laws (First Class 
Honours), a Graduate Certificate in Legal Practice and is admitted as a lawyer of the 
Supreme Court of NSW. Mark has over 17 years’ experience as a lawyer, including 
advising on listed company governance, securities law, funds management, real 
estate, and general corporate law. Mark joined Charter Hall in 2012, prior to which 
he was a Senior Associate in the Sydney office of King & Wood Mallesons. 

Mark is the General Counsel and Company Secretary for the Charter Hall Group.

Scott Martin 
Head of Finance - Diversified

Scott was appointed Head of Finance – Diversified in November 2018 following 
the acquisition of Folkestone Limited where he held the position of Chief Financial 
Officer and Company Secretary since December 2005. 

Scott has over 20 years’ financial experience specialising in the property and 
construction industries. Scott is a Chartered Accountant who began his career 
at Deloitte specialising in accounting, taxation and transaction services. 

Scott is a member of the Institute of Chartered Accountants and holds a 
Bachelor of Commerce from the University of Melbourne.

Nathan Chew 
Deputy Fund Manager

Nathan joined Charter Hall in May 2020. Nathan has over 20 years’ experience in 
the property investment industry. Prior to Charter Hall, he led a range of portfolio 
asset management, valuation, reporting and analysis functions across Blackstone’s 
diversified APAC real estate portfolio, as well as Australian Unity’s healthcare 
property portfolio. 

Nathan brings extensive funds management and banking expertise having covered 
transactions through Asia, Europe and the US in roles with 151 Property, Macquarie 
Group and Westpac Institutional Bank. 

Nathan holds a Bachelor of Finance from the University of Adelaide.

Management
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PricewaterhouseCoopers, ABN 52 780 433 757 
One International Towers Sydney, Watermans Quay, Barangaroo, GPO BOX 2650, SYDNEY  NSW  2001 
T: +61 2 8266 0000, F: +61 2 8266 9999, www.pwc.com.au 
Level 11, 1PSQ, 169 Macquarie Street, Parramatta NSW 2150, PO Box 1155 Parramatta NSW 2124 
T: +61 2 9659 2476, F: +61 2 8266 9999, www.pwc.com.au 

Liability limited by a scheme approved under Professional Standards Legislation. 
 

Auditor’s Independence Declaration 

As lead auditor for the audit of Charter Hall Social Infrastructure REIT for the year ended 30 June 
2022, I declare that to the best of my knowledge and belief, there have been:  

(a) no contraventions of the auditor independence requirements of the Corporations Act 2001 in 
relation to the audit; and 

(b) no contraventions of any applicable code of professional conduct in relation to the audit. 

This declaration is in respect of Charter Hall Social Infrastructure REIT and the entities it controlled 
during the period. 

  

A S Wood Sydney 
Partner 
PricewaterhouseCoopers 
  

15 August 2022 
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PricewaterhouseCoopers, ABN 52 780 433 757 
One International Towers Sydney, Watermans Quay, Barangaroo, GPO BOX 2650, SYDNEY  NSW  2001 
T: +61 2 8266 0000, F: +61 2 8266 9999 
Level 11, 1PSQ, 169 Macquarie Street, Parramatta NSW 2150, PO Box 1155 Parramatta NSW 2124 
T: +61 2 9659 2476, F: +61 2 8266 9999 

Liability limited by a scheme approved under Professional Standards Legislation. 

Independent auditor’s report 

To the unitholders of Charter Hall Social Infrastructure REIT 

Report on the audit of the financial report 

Our opinion 
In our opinion: 

The accompanying financial report of Charter Hall Social Infrastructure REIT and its controlled entities 
(together, the REIT) is in accordance with the Corporations Act 2001, including: 

(a) giving a true and fair view of the REIT's financial position as at 30 June 2022 and of its financial
performance for the year then ended

(b) complying with Australian Accounting Standards and the Corporations Regulations 2001.

What we have audited 
The REIT’s financial report comprises: 

the consolidated balance sheet as at 30 June 2022
the consolidated statement of comprehensive income for the year then ended
the consolidated statement of changes in equity for the year then ended
the consolidated cash flow statement for the year then ended
the notes to the consolidated financial statements, as contained in the “About this report”
section, which include significant accounting policies and other explanatory information
the directors’ declaration to unitholders.

Basis for opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s responsibilities for the audit of the financial 
report section of our report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion. 

Independence 
We are independent of the REIT in accordance with the auditor independence requirements of the 
Corporations Act 2001 and the ethical requirements of the Accounting Professional & Ethical 
Standards Board’s APES 110 Code of Ethics for Professional Accountants (including Independence 
Standards) (the Code) that are relevant to our audit of the financial report in Australia. We have also 
fulfilled our other ethical responsibilities in accordance with the Code. 
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Our audit approach
An audit is designed to provide reasonable assurance about whether the financial report is free from 
material misstatement. Misstatements may arise due to fraud or error. They are considered material if 
individually or in aggregate, they could reasonably be expected to influence the economic decisions of 
users taken on the basis of the financial report.

We tailored the scope of our audit to ensure that we performed enough work to be able to give an 
opinion on the financial report as a whole, taking into account the geographic and management 
structure of the REIT, its accounting processes and controls and the industry in which it operates.

Materiality Audit scope

For the purpose of our audit we used overall
quantitative materiality of $3.1 million, which
represents approximately 5% of the REIT's
operating earnings.

We applied this threshold, together with
qualitative considerations, to determine the
scope of our audit and the nature, timing and
extent of our audit procedures and to evaluate
the effect of misstatements on the financial report
as a whole.

We chose operating earnings (which is an
adjusted profit metric) as the benchmark
because, in our view, it is the benchmark against
which the performance of the REIT is most
commonly measured and is a generally accepted
benchmark within the industry.

We selected a 5% threshold based on our
professional judgement, noting it is within the
range of commonly acceptable thresholds.

Our audit focused on where the REIT made
subjective judgements; for example, significant
accounting estimates involving assumptions and
inherently uncertain future events.

The REIT holds an investment in a joint venture
which is accounted for under the equity method.
Audit procedures were undertaken over the
material underlying balances of the joint venture
entity.

Key audit matters
Key audit matters are those matters that, in our professional judgement, were of most significance in 
our audit of the financial report for the current period. The key audit matters were addressed in the 
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context of our audit of the financial report as a whole, and in forming our opinion thereon, and we do 
not provide a separate opinion on these matters. Further, any commentary on the outcomes of a 
particular audit procedure is made in that context. We communicated the key audit matters to the Audit 
Risk & Compliance Committee. 

Key audit matter How our audit addressed the key audit matter 

Valuation of investment properties, including the 
investment property held in the joint venture 
accounted for under the equity method 
(Refer to About this report Note B) 

The REIT’s investment property portfolio is 
predominantly comprised of childcare properties 
across Australia.  

At 30 June 2022, the carrying value of the REIT’s 
investment property portfolio (excluding the 
investment property held in the joint venture and the 
investment properties transferred to assets held for 
sale) was $1,938.2 million (2021: $1,448.0 million)

At 30 June 2022, the REIT’s 50% share of the 
investment property held in the joint venture was 
$70.0 million (2021: $61.0 million)  

In measuring the fair value of investment properties, 
the REIT applied the principles of accounting for 
investment properties at fair value under Australian 
Accounting Standards and applied the valuation 
methodology described in Note B1 of the financial 
report.  

We considered this a key audit matter because of the: 

Financial significance of the investment
property balances in the REIT’s 
consolidated balance sheet. 
Financial significance of revaluation gains
that directly impact the REIT’s consolidated
statement of comprehensive income
through the net fair value gain on
investment properties.
Inherently subjective nature of the key
assumptions that underpin the valuations.
Estimation uncertainty that exists with
respect to the key inputs and assumptions
used by the REIT in developing fair value
estimates.

We assessed the REIT’s process for valuing 
investment properties. This included discussing, with 
management, the key drivers affecting the value of 
the investment property portfolio such as, significant 
leasing activity and capital expenditure impacting the 
portfolio.  

We inspected a selection of independent property 
market reports and held discussions with PwC Real 
Estate experts to develop an understanding of 
prevailing market conditions and the expected impact 
on the REIT’s investment properties. 

We assessed the design and tested the operating 
effectiveness of certain controls supporting the REIT’s 
investment property valuation process. 

We assessed the scope, competence, capability and 
objectivity of external valuation experts engaged by 
the REIT.  Where external valuations were obtained 
by the REIT, we: 

read a selection of the relevant valuation
reports and agreed a sample of the fair
values to the REIT’s accounting records.
held discussions with certain external
valuation firms to develop an understanding
of their processes, judgements and
observations.

For a sample of properties which were assessed at 
greater risk of material misstatement, we performed 
the following procedures, amongst others, to assess 
the appropriateness of certain assumptions used in 
the REIT’s assessment of fair value, we: 

assessed the appropriateness of the
methodology adopted against Australian
Accounting Standards.
assessed the mathematical accuracy of a
sample of valuations.
assessed the appropriateness of certain
assumptions, including comparing the
capitalisation rates and discount rates
(where applicable) to market data, including
comparable transactions, where possible.
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Key audit matter How our audit addressed the key audit matter 

 In addition to the above, for selected properties under 
development, we: 
 

 substantively tested a sample of capital 
expenditure on development properties 
during the year; and 

 performed an impairment assessment. 
 
We assessed the reasonableness of the REIT’s 
disclosures in the financial report against the 
requirements of Australian Accounting Standards. 

Other information 
The directors of Charter Hall Social Infrastructure Limited (the Responsible Entity), the Responsible 
Entity of Charter Hall Social Infrastructure REIT are responsible for the other information. The other 
information comprises the information included in the annual report for the year ended 30 June 2022, 
but does not include the financial report and our auditor’s report thereon. Prior to the date of this 
auditor's report, the other information we obtained included the Director's Report. We expect the 
remaining other information to be made available to us after the date of this auditor's report.  

Our opinion on the financial report does not cover the other information and accordingly we do not 
express an opinion or any form of assurance conclusion thereon. 

In connection with our audit of the financial report, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or our knowledge obtained in the audit, or otherwise appears to be materially misstated. 

If, based on the work we have performed on the other information that we obtained prior to the date of 
this auditor’s report, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard. 

When we read the other information not yet received, if we conclude that there is a material 
misstatement therein, we are required to communicate the matter to the directors of the Responsible 
Entity and use our professional judgement to determine the appropriate action to take. 

Responsibilities of the directors of the Responsible Entity for the financial report 
The directors of the Responsible Entity are responsible for the preparation of the financial report that 
gives a true and fair view in accordance with Australian Accounting Standards and the Corporations 
Act 2001 and for such internal control as the directors of the Responsible Entity determines is 
necessary to enable the preparation of the financial report that gives a true and fair view and is free 
from material misstatement, whether due to fraud or error. 

In preparing the financial report, the directors of the Responsible Entity are responsible for assessing 
the ability of the REIT to continue as a going concern, disclosing, as applicable, matters related to 

Independent auditor’s report

Directors’ Report and Financial Report | 67 



 

 

going concern and using the going concern basis of accounting unless the directors of the 
Responsible Entity either intend to liquidate the REIT or to cease operations, or have no realistic 
alternative but to do so. 

Auditor’s responsibilities for the audit of the financial report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of the financial report. 

A further description of our responsibilities for the audit of the financial report is located at the Auditing 
and Assurance Standards Board website at: 
https://www.auasb.gov.au/admin/file/content102/c3/ar1_2020.pdf. This description forms part of our 
auditor's report. 

  

 

PricewaterhouseCoopers 

  

  

A S Wood Sydney 
Partner 15 August 2022 
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Fund Manager 
remuneration
Travis Butcher, Fund Manager
Fund Manager’s Total Target Remuneration is structured as a mixture of fixed and variable ‘at-risk’ Short Term 
Incentive (STI) and Long Term Incentive (LTI) components. While Fixed Annual Remuneration (FAR) is designed 
to provide a base level of remuneration, the ‘at-risk’ STI and LTI components align the employee’s performance 
with Fund objectives and long-term Unitholder interests.

STI
Individual STI outcomes are determined on the basis of Fund and individual performance through a Balanced 
Scorecard. The Scorecard is split into three elements: Financial; Customer; and Culture, Leadership and 
Collaboration with a 50% financial and 50% non-financial split.

The table below outlines the split of Travis Butcher’s current KPIs and the percentage attributed to each element 
of performance.

 
Role

 
Financial

 
Customer

Culture, Leadership and 
Collaboration

Overall Weighting 50% 30% 20%

KPIs  – Drive Fund and portfolio 
performance to achieve 
budgeted FY22 financial 
metrics for CQE 

 – Enhance CQE portfolio 
WALE to ensure resilience 
against external factors

 – Consistent and meaningful 
engagement with key 
investors

 – Demonstrate ESG progress 
at the Fund and asset level 
with a focus on renewables 
and tenant partnership

 – Maintain high levels of 
employee engagement and 
retention through inclusive 
leadership and a focus on the 
well-being and development 
of talent

 – Manage strategic and 
operational risk across the 
portfolio to drive long-term 
value for Unitholders
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For FY22, 75% of the STI award will be delivered in cash and 25% deferred into CQE units as service rights. 
These service rights are deferred over two years, with 50% vesting at the end of year one (on 31 August 2023) 
and 50% at the end of year two (31 August 2024). 

Effective FY22, following a CHC Board review, the methodology for determining the number of mandatorily 
deferred STI service rights will be on a face value basis, calculated on the Volume Weighted Average Price 
(VWAP) for the month of June 2022. A cash payment equivalent to cash distributions declared to the Unitholders 
during the vesting period, will be paid to the Fund Manager. This will only be payable on the rights that vest at 
the end of the relevant vesting period. 

LTI
The LTI is governed by the Performance Rights and Options Plan (PROP), under which rights to stapled securities 
are granted to participants. Each performance right entitles the participant to one stapled security in the  
Charter Hall Group for nil consideration at the time of vesting, subject to meeting the performance hurdles as 
outlined below, measured over the relevant performance period:

 – Charter Hall Group's aggregate operating earnings per security (OEPS) growth - 50% of LTI allocation

 – Charter Hall Group's relative total securityholder return (TSR) - 50% of LTI allocation

More details are provided under section 6.5 of the Charter Hall Group’s Remuneration Report within  
the 2022 Annual Report.
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Additional 
security exchange 
information 
as at 15 July 2022 

There were 365,476,005 fully paid ordinary units on issue, held by 10,124 Unitholders.

The voting rights attaching to the ordinary units, set out in section 253C of the Corporations Act 2001, are: 

a. on a show of hands every person present who is a Unitholder has one vote; and

b. on a poll each Unitholder present in person or by proxy or attorney has one vote for each dollar of value  
of the total interests they have in the Trust.

Distribution of Unitholders
Holding Ranges Number of Unitholders

1 to 1,000 2,297 

1,001 to 5,000 3,547 

5,001 to 10,000 1,834 

10,001 to 100,000 2,308 

100,001 to 9,999,999,999 138 

Totals 10,124 

Substantial Unitholders 
as at 22 July 2022 

Ordinary units Date of change Ordinary units  % units held

Charter Hall Limited 12 May 2020 32,957,136 9.45

The Vanguard Group Inc. 24 September 2020 30,353,322 8.42

BlackRock Group 5 November 2021 18,511,089 5.08
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Top 20 Unitholders

Name  
Ordinary 

units held  
%  

units held

HSBC Custody Nominees (Australia) Limited 92,832,421 25.400

J P Morgan Nominees Australia Pty Limited 59,870,735 16.382

The Trust Company (Australia) Limited 31,554,980 8.634

Citicorp Nominees Pty Limited 28,479,893 7.793

National Nominees Limited 17,232,870 4.715

BNP Paribas Noms Pty Ltd 7,061,292 1.932

BNP Paribas Nominees Pty Ltd 5,361,074 1.467

Netwealth Investments Limited 2,913,270 0.797

Acres Holdings Pty Ltd 2,136,061 0.584

Redbrook Nominees Pty Ltd 1,800,077 0.493

Redbrook Nominees Pty Ltd 1,266,333 0.346

One Managed Investment Funds Ltd 1,200,000 0.328

SCJ Pty Limited 1,000,000 0.274

Mr Alfred Zuegn & Mrs Elisabeth Zuegn 1,000,000 0.274

BNP Paribas Noms (NZ) Ltd 985,888 0.270

Mr David Stewart Field 935,000 0.256

Citicorp Nominees Pty Limited 797,600 0.218

Herro International Pty Limited 750,000 0.205

Loto Jade Pty Ltd 732,311 0.200

BNP Paribas Nominees Pty Ltd 719,884 0.197

Total units of Top 20 Holdings 258,629,689 70.765

On-market buy back
There is no current on-market buy back.
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Investor 
information 
How do I invest in 
Charter Hall Social 
Infrastructure REIT?
Charter Hall Social Infrastructure REIT Units are listed 
on the Australian Securities Exchange (ASX: CQE).

Unitholders will need to use the services of a 
stockbroker or an online broking facility to invest in 
Charter Hall Social Infrastructure REIT.

Where can I find more 
information about 
Charter Hall Social 
Infrastructure REIT?
Charter Hall Social Infrastructure REIT's website,  
www.charterhall.com.au/cqe contains extensive 
information on our Board and Management team, 
corporate governance, sustainability, property 
portfolio and all investor communications including 
distribution and tax information, reports and 
presentations. The website also provides information 
on the broader Charter Hall Group including other 
managed funds available for investment. 

Can I receive my Annual 
Report electronically?
Charter Hall Social Infrastructure REIT provides its 
annual report as a PDF, accessible on its website. 
You can elect to receive notification that this report 
is available online via the REIT’s registry, Boardroom 
Pty Limited. 

How do I receive payment 
of my distribution?
Charter Hall Social Infrastructure REIT pays its 
distribution via direct credit. This enables you to 
receive automatic payment of your distributions 
quickly and securely. You can nominate any Australian 
or New Zealand bank, building society, credit union 
or cash management account for direct payment by 
downloading a direct credit form using the Investor 
Login facility and sending it to Boardroom Pty Limited. 
On the day of payment, you will be sent a statement 
via post or email confirming that the payment has 
been made and setting out details of the payment. 
Charter Hall Social Infrastructure REIT no longer pays 
distributions by cheque. 

Can I reinvest my 
distribution?
The Distribution Reinvestment Plan (DRP) allows you 
to have your distributions reinvested in additional units 
in Charter Hall Social Infrastructure REIT, rather than 
having your distributions paid to you. If you would like 
to participate in the DRP, you can do so by completing 
a DRP Application Form available from our registry.
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Do I need to supply my 
Tax File Number?
You are not required by law to supply your Tax File 
Number (TFN), Australian Business Number (ABN) 
or exemption. However, if you do not provide these 
details, withholding tax may be deducted at the 
highest marginal rate from your distributions. If you 
wish to provide your TFN, ABN or exemption, please 
contact Boardroom Pty Limited or your sponsoring 
broker. You can also update your details directly 
using the www.investorserve.com.au facility on the 
Registry’s website.

How do I complete my 
annual tax return for the 
distributions I receive from 
Charter Hall?
At the end of each financial year, we issue Unitholders 
with an AMMA Statement. This statement includes 
information required to complete your tax return. 

How do I make a 
complaint?
Unitholders wishing to lodge a complaint should 
do so in writing and forward it to the Compliance 
Manager, Charter Hall Group at the address shown 
in the Directory. In the event that a complaint cannot 
be resolved within a reasonable timeframe (usually 
45 days), or you are not satisfied with our response, 
you can seek assistance the Australian Financial 
Complaints Authority (AFCA), an external complaints 
resolution service that has been approved by ASIC. 
AFCA’s contact details are below: 

Australian Financial 
Complaints Authority 
GPO Box 3 
Melbourne VIC 3001

Phone 1800 931 678

Email info@afca.org.au

Web www.afca.org.au
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Contact  
details
Registry
To access information on your holding or update/
change your details including name, address, tax 
file number, payment instructions and document 
requests, contact:

Boardroom Pty Limited 
Level 12, Grosvenor Place 
225 George Street  
Sydney NSW 2000

Phone 1300 737 760 (within Australia)

Email    charterhall@boardroomlimited.com.au

Web www.boardroomlimited.com.au

Investor Relations
All other enquiries related to Charter Hall 
Social Infrastructure REIT can be directed to 
Investor Relations:

Charter Hall Social Infrastructure Limited 
GPO Box 2704 
Sydney NSW 2001

Phone +6 1 3 9903 6157

Email lula.liossi@charterhall.com.au

Email reits@charterhall.com.au

Web charterhall.com.au

Charter Hall Social Infrastructure REIT
2022 Annual Report 
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Corporate 
directory
Responsible Entity and Manager
Charter Hall Social Infrastructure Limited 
ABN 46 111 338 937 
AFSL 281544

Registered office 
Level 20, No.1 Martin Place 
Sydney NSW 2000

Directors of the Responsible Entity
Grant Hodgetts (Chair), Michael Johnstone,  
Kate Melrose, Sean McMahon and Miriam Patterson

Fund Manager
Travis Butcher

Company Secretary
Mark Bryant

Responsible Entity’s office
Level 20, No.1 Martin Place 
Sydney NSW 2000

GPO Box 2704 
Sydney NSW 2001

Phone  1300 365 585 (within Australia)

 +61 2 8651 9000 (outside Australia)

Email reits@charterhall.com.au

Web charterhall.com.au/cqe

ASX code CQE

Auditor
PricewaterhouseCoopers 
One International Towers Sydney 
Watermans Quay, Barangaroo 
Sydney NSW 2000

Important information

Charter Hall Social Infrastructure Limited ACN 111 338 937; AFSL 281544 (CHSIL) has issued this document in its capacity as the Responsible Entity of 
Charter Hall Social Infrastructure REIT ARSN 102 955 939 (CQE). This document has been prepared for general information purposes only and is not an offer 
or invitation for subscription or purchase of, or recommendation of, units. It does not take into account any potential investors’ personal objectives, financial 
situation or needs. Before investing, you should consider your own objectives, financial situation and needs or you should obtain financial, legal and/or 
taxation advice.

CHSIL does not receive fees in respect of the general financial product advice it may provide, however it will receive fees relating to the management of CQE 
which, in accordance with CQE’s constitution, are calculated by reference to the value of the assets of CQE. Entities within the Charter Hall Group may also 
receive fees for managing the assets of, and providing resources to CQE. For more details on fees, refer to section D1. of this Annual Report. The information 
contained in this document has been prepared by CQE in good faith. No representation or warranty, express or implied, is made as to the accuracy, adequacy, 
reliability or completeness of any statements, estimates, opinions or other information contained in this document, any of which may change without notice. 
This includes, without limitation, any historical financial information and any estimates and projections and other financial information derived from them 
(including any forward-looking statement). Nothing contained in this document is, or may be relied upon, as a promise or representation, whether as to the 
past or the future. To the maximum extent permitted by law, CQE (including its respective unitholders, shareholders, directors, officers, employees, affiliates 
and advisers) disclaim and exclude all liability for any loss or damage suffered or incurred by any person as a result of their reliance on the information 
contained in this document or any errors in or omissions from this document. This document contains information as to past performance of CQE. Such 
information is given for illustrative purposes only, and is not – and should not be relied upon as – an indication of future performance of CQE. The historical 
information in this document is, or is based upon, information contained in previous announcements made by CQE to the market. These announcements 
are available at www.asx.com.au. This document contains certain “forward looking statements”. Forward looking words such as “expect”, “should”, “could”, 
“may”, “will”, “believe”, “forecast”, “estimate” and other similar expressions are intended to identify forward-looking statements. Such statements are subject 
to various known and unknown risks, uncertainties and other factors that are in some cases beyond CQE’s control. These risks, uncertainties and factors may 
cause actual results, performance or achievements to differ materially from those expressed or implied by the forward-looking statements and from past 
results, performance or achievements. CQE cannot give any assurance or guarantee that the assumptions upon which management based its forward-
looking statements will prove to be correct or exhaustive beyond the date of its making, or that CQE’s business and operations will not be affected by other 
factors not currently foreseeable by management or beyond its control. Such forward-looking statements only speak as at the date of this announcement 
and CQE assumes no obligation to update such information. All information contained herein is current as at 30 June 2022 unless otherwise stated. All 
references to dollars ($) are to Australian dollars, unless otherwise stated. 

© Charter Hall
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