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10 October 2022

ANZ Bank signs 3-year contract extension
for enterprise Knowledge Management
solution, KnowledgelQ

Knosys Limited (ASX: KNO), (“Knosys” or the “Company”), a global software-as-a-service
(SaaS) information technology company offering a range of software solutions designed to
boost productivity, collaboration, and connectivity in the digital workplace, is pleased to
announce that ANZ Bank has signed a three (3) year contract extension for the continued
use of Knosys’ Knowledge Management solution, KnowledgelQ.

The value of the contract over the 3 years is expected to exceed $5 million. In addition, ANZ
Bank has committed to a series of upgrades to the latest release of KnowledgelQ to benefit
from its new features.

This contract extension, combined with other recently announced wins and renewals,
positions the Company well for FY23, with a strong and growing recurring revenue stream.

Knosys Managing Director, John Thompson, said: “This contract extension reflects the
confidence that ANZ has in our capacity to deliver a superior Knowledge Management
solution. We are seeing more clients in government agencies and financial services,
becoming increasingly focused on employee and customer engagement. Our solutions
support these initiatives by enabling employees and customers to find relevant information
more quickly, either through call centres or through digital channels such as websites and
chatbots. KnowledgelQ enables organisations to deliver consistent and accurate
information by being a single source of truth.”

Knosys now has a large customer base, a portfolio of SaaS solutions delivering strong
recurring revenues and the opportunity to grow domestically and internationally. In FY23,
the Company expects continued top line growth, with a focus on disciplined cost control and
increased operating leverage.
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ABOUT KNOSYS

Knosys is a leading Saa$S provider based in Melbourne, with specialist expertise in helping
businesses manage information and knowledge. We enable organisations to make sense of
information and use it to connect, collaborate and drive strong business outcomes for
customers, employees, and stakeholders. Our focus is on developing solutions that enable
businesses to make the most of information and knowledge assets that sit within their
organization. This currently includes knowledge management, intranet and library
management solutions.

“Connecting People and Information”
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John Thompson, MD
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