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Media Release  

7 November 2022 

Global Health Secures Contract Win for Acurio’s New 

Health & Wellbeing Hub in NSW & delivers uplift in cross 

sell revenue 

Australian Healthcare Software Provider Global Health Limited (ASX: GLH) (“Global 

Health” or “Company”) is pleased to announce that it has secured a key contract 

with Acurio Health Group in NSW to provide MasterCare PAS, Patient Portal, Data 

warehouse and e-switch Integration engine to the currently under construction 

health and wellbeing hub, The George Centre, which will be one of the largest 

private hospitals in Sydney and the only private paediatric facility in the state. 

Expanding the Global Health footprint further in NSW 

This is an exciting contract ‘win’ and further expands the footprint for Global Health 

joining several other recent client wins across NSW, including Arcadia Pittwater and 

Matilda Nepean, Wolper Jewish Hospital, East Sydney Private Hospital, Alwyn 

Rehabilitation Hospital, Royal Rehab Private Hospital, Metropolitan Rehabilitation 

Hospital and Wesley Mission all of whom have come on board with Global Health’s 

MasterCare solutions recently. 

Successful cross sell revenue generation and client implementations 

In addition, the MasterCare team have been working diligently to deliver cross sell 

revenue with recent wins including MasterCare Discharge Summaries solutions for 

Alwyn Rehabilitation Hospital, Metropolitan Rehabilitation Hospital, Wesley Mission 

and East Sydney Private Hospital further cementing existing contract relationships.  

 

The implementation for Homeless HealthCare (a recently announced win, June 

2022) successfully went live on Monday 31 October 2022. 
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Overall contract value and solution design 

Overall, the total contract value, of all client solutions, is approximately $502,000. The 

George Centre ‘win’ continues the significant momentum Global Health is building 

in 2022 highlighting the strong growth trajectory of MasterCare solutions, with newly 

built facilities looking to digitise patient records and streamline a variety of 

operations, to ensure patients are given the high quality of treatment they deserve. 

NSW is a key market for Global Health, and this contract ‘win’ sees the Company 

expanding its exposure across the state with other targets in its sights. 

Acurio – The George Centre 

Global Health is excited to be providing the ‘George Centre’ with the MasterCare 

PAS, Patient portal, Data warehouse and e-Switch integration engine solutions to the 

state-of-the-art wellness facility. This new facility is scheduled to be completed in late 

2022 and will bring the best maternity and paediatric healthcare in the APAC region 

to the south-western Sydney community. It will be in Gregory Hills and will be one of 

the largest private hospitals in Sydney and the ONLY private paediatric facility. 

The George Centre will enable the provision of a world-class digital environment for 

clinicians and support staff and will deliver efficient and compelling care outcomes 

for patients. To achieve this vision, Acurio has sought partners such as Global Health, 

who can provide an expertise in digital services, and bring a proven track record in 

achieving strong results. 

The George Centre’s Solutions 

Global Health will be providing the following MasterCare solutions to The George 

Centre: 

MasterCare PAS 

A market-leading bespoke Patient Administration Solution (PAS) to support Acurio in 

managing their reception, admin, finance, billing, and everyday operational tasks. 

This includes admissions, bed management, clinical coding, and state and federal 

funding. 
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Patient Portal 

A SaaS-based digital Patient Portal to provide a fully customisable patient-facing site 

for managing patient information before admission. Equipping administration staff 

with the ability to receive patient information digitally, and automatically transfer 

that information into their PAS solution. 

 

Data warehouse 

Providing structured data to enable health providers to generate insight and 

reporting via multiple different business analytics tools. 

 

e-Switch Integration engine 

Integrate MasterCare with additional 3rd party systems using secure API keys. 

Allowing access to additional financial, clinical and operational data removing the 

barriers of siloed information. e-Switch meets Australian interoperability standards 

leveraging HL7, XML and HTTP to ensure security, efficiency and compliance when 

managing data. 

 

 

Michael Davies, CEO of Global Health commented:  

“We’re delighted to work with The George Centre, a new state-of-the-art wellness 

facility for maternity and paediatric care and one of the largest private hospitals in 

New South Wales. This initiative is also further evidence of our desire to continue to 

expand our footprint into the important NSW market. 

We are excited by the opportunity to deliver a digital environment which is truly 

integrated, enabling their clinical team and support staff to benefit from having 

access to a holistic patient record at point of care and ultimately assist in improved 

clinical decision making.” 

 

Authorised for release by: Board of Directors 
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About Global Health Limited 

Connecting Clinicians and Consumers 

Global Health (ASX: GLH) is a leading provider of Digital Health solutions to the 

Australian Healthcare Industry. Innovation, consumer-centricity, and connectivity are 

the foundations of the Company’s vision of ‘Connecting Clinicians and Consumers.’  

Global Health helps streamline the delivery of healthcare services and provide 

better health outcomes across various health sectors, including acute and 

community settings.  

Global Health offers a range of tailored software and SaaS solutions helping health 

businesses to be more efficient and deliver excellent patient care. These include 

electronic medical records for health delivery organisations, client management 

systems for community health, patient administration systems for hospitals, practice 

management systems, secure messaging for connected care, patient engagement 

platforms and consumer health records. 

Located in Melbourne, Victoria the company is ISO27001 compliant. 

Find out more about Global Health Solution’s at www.global-health.com. 

For further information please contact: 

Rod North, Managing Director, 

Bourse Communications Pty Ltd 

T: +61 3 9510 8309, M: 0408 670 706 

E: rod@boursecommunications.com.au 
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