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ASX Announcement

19 January 2023

Optus signs additional 1-year contract
extension for enterprise Knowledge
Management solution

Knosys Limited (ASX: KNO), a global software-as-a-service (SaaS) information
technology company, is pleased to announce that Optus has signed an additional one
(1) year contract extension for the continued use of Knosys’ market leading knowledge
management platform, KnowledgelQ. The value of this contract extension is expected
to exceed $1 million.

Optus continues to demonstrate its commitment to the KnowledgelQ solution. In April
2022, Optus finalised a contract extension for two years to January 2024 and this latest
contract extends the engagement for another year to January 2025.

Knosys Managing Director, John Thompson, said “This further contract extension allows
us to continue our partnership with Optus and further develop the knowledge
management solution to meet their future business needs. Our development focus over
the next 2 to 3 years will be on furthering the capability of KnowledgelQ to improve
employee productivity and on further enhancements to its usage in customer facing
activities.”

“Over the past six months, we have secured contract extensions from our major
KnowledgelQ customer base, including ANZ Bank, Singtel and Optus. This provides
visibility on our recurring revenue base over the years ahead and enables us to make
strategic investment decisions on the further development of this solution.

Knosys enters 2023 with a diversified customer base, a portfolio of software solutions,
strong recurring revenues, and the opportunity to continue growing domestically and
internationally.”
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ABOUT KNOSYS

Knosys is a leading SaaS provider based in Melbourne, with specialist expertise in
helping businesses manage information and knowledge. We enable organisations to
make sense of information and use it to connect, collaborate and drive strong business
outcomes for customers, employees and stakeholders. Our focus is on developing
solutions that enable businesses to make the most of information and knowledge
assets that sit within their organization. This currently includes knowledge
management, intranet and library management solutions.

“Connecting People and Information”
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