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MasterCare Delivers Cloud Based Inpatient EMR Solution at Australia’s Newest 
Private Hospital Matilda Nepean 

Melbourne, Australia – healthcare software provider Global Health Ltd (ASX: GLH) 
(“Global Health”) is pleased to announce the initial deployment of the Company’s 
MasterCare Inpatient Electronic Medical Record (iEMR) SaaS solution at Australia’s 
newest private hospital, Matilda Nepean. 

Matilda Nepean is a 90-bed sub-acute private hospital operated by Arcadia Health 
Care. Located in a world-class medical hub in Kingswood, New South Wales, Matilda 
Nepean is bringing a new generation of boutique, ‘hotel style’ setting health care to 
the Western Sydney region. 

Already a user of MasterCare’s Patient Administration System (PAS) in the existing 
Arcadia Pittwater acute facility, this deployment coincides with the opening of the new 
private hospital facility, enabling Matilda Nepean to augment their existing 
administration solution with clinical features in line with their digital requirements. 

Arcardia Health Care CEO Dr Harry Pannu commented: 
“It has been a fantastic experience working with Global Health to deliver the first 
implementation of their MasterCare Plus EMR solution to our 90-bed hospital Matilda 
Nepean. The EMR is Australia’s answer to EMR adoption in the Australian Private Hospital 
market and we are proud to be collaborating on the design and delivery of a cutting 
edge technology that will benefit Private Hospital’s around the country.” 
 
Global Health aims to provide integrated healthcare solutions to key growth corridors in 
regional areas across Australia, after the ongoing bombardment on community health 
resources during the COVID-19 Pandemic which placed a massive strain on regional 
health organisations.  

Best known for its Electronic Medical Record (EMR) solution, used widely across 
Australia’s community health network, MasterCare Inpatient EMR delivers a new-
generation Service as a Software (SaaS) platform built on the principles of its 
predecessor. 
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The new platform enables Matilda Nepean to manage a range of integrated medical 
records, including: 

• Patient medications 
• Observation charts and patient charts 
• Progress notes 
• Patient allergies 
• Handover notes 
• Patient assessment forms 
• E-orders and e-results 
• Patient journey/bedboard 
• Outcome measurement collection 

 
Kye Cherian, Project Manager of the MasterCare Matilda implementation commented: 

“We are excited to be working with Arcadia Health Care and delighted to be part of 
this next chapter in Matilda Nepean’s story. 

The uptake of EMR systems is well underway in the public sector, but funding limitations 
have caused delays for the private sector. With the latest implementation of our 
MasterCare offering, combined with the ongoing input from hospitals such as Matilda 
Nepean, we hope to establish a more affordable solution that will benefit the Australian 
hospital and health care sector as a whole.” 

“This is another key outcome from the strong sales pipeline in place and continues 
MasterCare’s growth trajectory in its key markets of Community Health and Hospital 
providers. MasterCare iEMR will be progressively rolled out to existing MasterCare PAS 
customers with potential new ARR in excess of $2M over the next few years.” 

With Matilda Nepean’s go-live now complete, a second implementation of 
MasterCare’s Inpatient EMR at Arcadia Pittwater Private Hospital is scheduled for 
completion by 30 June of this year. 

 
This announcement was approved for lodgement by the Board 
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For further information please contact:  
Mathew Cherian 
Managing Director, Global Health Limited 
M: 0409 099 788 
E: Mathew.cherian@global-health.com 
 
Rod North – Investor Relations, Media & PR 
Managing Director, Bourse Communications  
M: 0408 670 706 
E: rod@boursecommunications.com.au 
 
About Global Health Limited  
Global Health (ASX: GLH) is a leading provider of Digital Health solutions to the 
Australian Healthcare Industry. Innovation, consumer-centricity and connectivity are 
the foundations of the Company’s vision of ‘Connecting Clinicians and Consumers.’  
Global Health helps streamline the delivery of healthcare services and provide better 
health outcomes across various health sectors, including acute and community 
settings.  
 
Global Health offers a range of tailored software and SaaS solutions helping health 
businesses to be more efficient and deliver excellent patient care. These include 
electronic medical records for health delivery organisations, client management 
systems for community health, patient administration systems for hospitals, practice 
management systems, secure messaging for connected care, patient engagement 
platforms and consumer health records. 
 
Located in Melbourne, Victoria the company is ISO27001 compliant. 
 
Find out more about Global Health Solution’s at www.global-health.com 
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