medibank

ASX release

24 March 2023

Medibank announces John Goodall to retire
as Group Executive — Technology & Operations

Medibank Group Executive — Technology & Operations John Goodall has announced his retirement after
more than 6 years with the business.

Since joining Medibank in December 2016 Mr Goodall has been responsible for Medibank’s technology,
property, procurement and operations functions.

“I want to take this opportunity to thank John for his significant contribution to our business over the past
6 years and we all wish him well in his retirement,” Medibank CEO David Koczkar said.

Mr Goodall will retire from Medibank in April 2023.

Medibank will now begin the process of appointing a new Group Executive — Technology & Operations.
This will include consideration of both internal and external candidates.

Kylie Williamson will act in the role in the interim. Ms Williamson has been with Medibank almost 8 years,
with the past 4 years as Senior Executive — Core Medibank Customer Systems. Kylie has more than
30 years of technology experience.

This announcement has been authorised for release by the Chief Executive Officer, David Koczkar
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